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	Neuradno prečiščeno besedilo Zakona o varstvu potrošnikov obsega:
	
	The unofficial consolidated version of the Consumer Protection Act comprises:

	· Zakon o varstvu potrošnikov – ZVPot (Uradni list RS, št. 20/98 z dne 13. 3. 1998),
	· 
	· Consumer Protection Act – ZVPot (Official Gazette of the Republic of Slovenia [Uradni list RS], No. 20/98 of 13 March 1998), 

	· Popravek zakona o varstvu potrošnikov – ZVPot (Uradni list RS, št. 25/98 z dne 28. 3. 1998),
	· 
	· Corrigendum to the Consumer Protection Act – ZVPot (Official Gazette of the Republic of Slovenia [Uradni list RS], No. 25/98 of 28 March 1998),

	· Zakon o splošni varnosti proizvodov – ZSVP (Uradni list RS, št. 23/99 z dne 8. 4. 1999),
	· 
	· General Product Safety Act – ZSVP (Official Gazette of the Republic of Slovenia [Uradni list RS], No. 23/99 of 8 April 1999),

	· Zakon o spremembah in dopolnitvah zakona o varstvu potrošnikov – ZVPot-A (Uradni list RS, št. 110/02 z dne 18. 12. 2002),
	
	· Act Amending the Consumer Protection Act – ZVPot-A (Official Gazette of the Republic of Slovenia [Uradni list RS], No. 110/02 of 18 December 2002),

	· Zakon o varstvu potrošnikov – uradno prečiščeno besedilo – ZVPot –UPB1 (Uradni list RS, št. 14/03 z dne 13. 2. 2003),
	
	· Consumer Protection Act – Official Consolidated Text – ZVPot – UPB1 (Official Gazette of the Republic of Slovenia [Uradni list RS], No. 14/03 of 13 February 2003),

	· Zakon o spremembah in dopolnitvah zakona o varstvu potrošnikov – ZVPot-B (Uradni list RS, št. 51/04 z dne 7. 5. 2004),
	
	· Act Amending the Consumer Protection Act – ZVPot-B (Official Gazette of the Republic of Slovenia [Uradni list RS], No. 51/04 of 7 May 2004),

	· Zakon o varstvu potrošnikov – uradno prečiščeno besedilo – ZVPot –UPB2 (Uradni list RS, št. 98/04 z dne 9. 9. 2004),
	
	· Consumer Protection Act – Official Consolidated Text – ZVPot – UPB2 (Official Gazette of the Republic of Slovenia [Uradni list RS], No. 98/04 of 9 February 2004),

	· Zakon o uvedbi eura – ZUE (Uradni list RS, št. 114/06 z dne 9. 11. 2006),
	
	· Euro Adoption Act – ZUE (Official Gazette of the Republic of Slovenia [Uradni list RS], No. 114/06 of 9 November 2006),

	· Zakon o spremembah in dopolnitvah Zakona o varstvu potrošnikov – ZVPot-C (Uradni list RS, št. 126/07 z dne 31. 12. 2007),
	
	· Act Amending the Consumer Protection Act – ZVPot-C (Official Gazette of the Republic of Slovenia [Uradni list RS], No. 126/07 of 31 December 2007),

	· Zakon o spremembah in dopolnitvah Zakona o varstvu potrošnikov – ZVPot-D (Uradni list RS, št. 86/09 z dne 30. 10. 2009),
	
	· Act Amending the Consumer Protection Act – ZVPot-D (Official Gazette of the Republic of Slovenia [Uradni list RS], No. 86/09 of 30 October 2009),

	· Zakon o spremembah in dopolnitvah Zakona o varstvu potrošnikov – ZVPot-E (Uradni list RS, št. 78/11 z dne 5. 10. 2011),
	
	· Act Amending the Consumer Protection Act – ZVPot-E (Official Gazette of the Republic of Slovenia [Uradni list RS], No. 78/11 of 5 October 2011),

	· Zakon o spremembah in dopolnitvah Zakona o varstvu potrošnikov – ZVPot-F (Uradni list RS, št. 38/14 z dne 30. 5. 2014),
	
	· Act Amending the Consumer Protection Act – ZVPot-F (Official Gazette of the Republic of Slovenia [Uradni list RS], No. 38/14 of 30 May 2014),

	· Zakon o spremembi Zakona o varstvu potrošnikov – ZVPot-G (Uradni list RS, št. 19/15 z dne 20. 3. 2015),
	
	· Act Amending the Consumer Protection Act – ZVPot-G (Official Gazette of the Republic of Slovenia [Uradni list RS], No. 19/15 of 20 March 2015),

	· Zakon o kolektivnih tožbah – ZKolT (Uradni list RS, št. 55/17 z dne 6. 10. 2017).
	
	· Class Action Act – ZKolT (Official Gazette of the Republic of Slovenia [Uradni list RS], No. 55/17 of 6 October 2017).

	ZAKON
	
	CONSUMER PROTECTION ACT

	o varstvu potrošnikov (ZVPot)
	
	(ZVPot)

	(neuradno prečiščeno besedilo št. 10)
	
	(Unofficial consolidated text no. 10)

	I. SPLOŠNE DOLOČBE
	
	I. GENERAL PROVISIONS

	1. člen
	
	Article 1

	Ta zakon ureja pravice potrošnikov in potrošnic (v nadaljnjem besedilu: potrošnikov) pri ponujanju, prodajanju in drugih oblikah trženja blaga in storitev s strani podjetij in določa dolžnosti državnih organov in drugih subjektov, da te pravice zagotavljajo. 
	
	This Act regulates the rights of consumers in respect of supply, sale and other forms of trade in goods and services by companies and lays down the obligations of state bodies and other entities in order to guarantee these rights. 

	Po tem zakonu je potrošnik fizična oseba, ki pridobiva ali uporablja blago in storitve za namene izven njegove poklicne ali pridobitne dejavnosti. 
	
	For the purposes of this Act, a consumer shall be any natural person who acquires or uses goods or services for purposes outside their occupational or gainful activity. 

	Po tem zakonu se šteje za podjetje pravna ali fizična oseba, ki opravlja pridobitno dejavnost, ne glede na njeno pravnoorganizacijsko obliko ali lastninsko pripadnost. 
	
	For the purposes of this Act, a company shall be any legal or natural person engaged in a gainful activity, irrespective of their legal and organisational form or ownership status. 

	Obveznosti, ki jih ima po tem zakonu podjetje, se nanašajo tudi na zavode in druge organizacije oziroma druge fizične osebe, ki zagotavljajo potrošnikom blago in storitve. 
	1. 
	The obligations imposed on a company by this Act shall also apply to institutes and other legal entities and natural persons that provide goods and services to consumers. 

	Po tem zakonu se za blago štejejo vse premične stvari razen tistih, ki so prodane v okviru izvršbe ali drugih sodnih postopkov. Za blago se štejejo tudi voda, plin in električna energija, če se prodajajo v omejeni prostornini ali določeni količini, ter digitalna vsebina. 
	2. 
	For the purposes of this Act, goods shall be all movable items with the exception of items sold by way of execution or other judicial proceedings. Water, gas and electricity where they are put up for sale in a limited volume or a set quantity, and digital content, shall be considered goods. 

	Po tem zakonu se za blago, izdelano po natančnih navodilih potrošnika, šteje blago, ki ni izdelano vnaprej, temveč na podlagi osebne potrošnikove izbire ali odločitve. 
	
	For the purposes of this Act, goods made to the consumer's specifications shall be considered non-prefabricated goods made on the basis of a consumer's individual choice or decision. 

	Po tem zakonu se za digitalno vsebino štejejo podatki, ki nastanejo in so posredovani v digitalni obliki. 
	
	For the purposes of this Act, digital content shall be data which are produced and supplied in digital form. 

	Trajni nosilec podatkov je nosilec podatkov, ki potrošniku omogoča trajno shranjevanje nanj naslovljenih podatkov ali informacij, trajen dostop do njih in njihovo reprodukcijo. 
	
	Durable medium shall be any medium which enables the consumer to permanently store data or information addressed to him, and allows permanent access to them and their reproduction. 

	Dajalec garancije je podjetje, ki izda, ponuja ali oglašuje garancijo. 
	· 
	Guarantor shall be any company that issues, offers or advertises a guarantee. 

	Za distributerja izdelka, ki ni proizveden v Republiki Sloveniji, se šteje podjetje, ki kot prvo v distribucijski verigi izdelek da na trg Republike Slovenije. 
	· 
	Supplier of goods not produced in the Republic of Slovenia shall be any company that is the first in the distribution chain involved in placing a product on the market of the Republic of Slovenia. 

	Proizvajalec je po tem zakonu podjetje, ki izdeluje končne izdelke ali sestavne dele ali pridobiva osnovne surovine ali oseba, ki se s svojo firmo, blagovnim znakom ali drugim znakom razlikovanja na izdelku predstavlja kot njegov proizvajalec. Za proizvajalca se štejejo tudi uvoznik in distributer izdelka, predstavništvo proizvajalca v Republiki Sloveniji ali katerakoli druga oseba, ki daje videz, da je proizvajalec s tem, da blago označi s svojim imenom, blagovno znamko ali drugim znakom razlikovanja. 
	
	For the purposes of this Act, a producer shall be any company manufacturing final products or component parts or acquiring raw materials, or any entity that presents itself as a producer by marking goods with their name, a trademark or any other distinguishing sign shall also be considered as its producer. The importer and supplier of a product, the representative office of the producer in the Republic of Slovenia or any other entity that appears to be a producer by marking goods with its name, trademark or other distinguishing feature, shall also be considered a producer. 

	Za uvoznika izdelka se šteje vsakdo, kdor uvozi izdelek na carinsko območje Evropske skupnosti. 
	
	Any importer bringing products into the customs territory of the European Community shall be considered an importer of the product. 

	Po tem zakonu so storitve informacijske družbe tiste gospodarske dejavnosti, ki se izvajajo preko svetovnega spleta oziroma interneta in vključujejo prodajo storitev in blaga na podlagi sklepanja pogodb preko svetovnega spleta oziroma interneta ter brezplačne storitve kot so posredovanje podatkov in oglasna sporočila, če ni drugače urejeno s tem ali drugim zakonom. 
	
	For the purposes of this Act, information society services shall be those economic activities which are conducted through the worldwide web or internet and include the sale of services and goods by concluding contracts through the worldwide web or internet and provide cost-free services such as data communication and advertising, unless otherwise provided by this Act or other laws. 

	Po tem zakonu je ponudnik storitev informacijske družbe vsako podjetje, ki nudi storitve iz prejšnjega odstavka. 
	
	For the purposes of this Act, a provider of information society services shall be any company providing services referred to in the preceding paragraph. 

	Finančne storitve po tem zakonu so storitve, ki so predmet zakonov, ki urejajo področje bančništva, zavarovalništva, trga vrednostnih papirjev investicijskih skladov, pokojninskih skladov, plačilnega prometa in potrošniških kreditov. 
	
	For the purposes of this Act, financial services shall be services subject to the laws governing the fields of banking, insurance, the securities market of investment funds, pension funds, payment transactions and consumer credits. 

	Organizator potovanja je podjetje, ki organizira turistične aranžmaje in jih prodaja ali ponuja v prodajo, neposredno ali posredno prek prodajalca. Prodajalec, ki prodaja turistični aranžma, ki ga je sestavil organizator potovanja, ki nima sedeža v Republiki Sloveniji, se šteje za organizatorja potovanja. 
	
	Tour organiser shall be a company that organises travel packages and sells or offers them for sale, whether directly or through a supplier. A supplier that sells travel packages prepared by a tour organiser not established in the Republic of Slovenia shall be deemed to be a tour organiser. 

	Prodajalec potovanja je podjetje, ki prodaja ali ponuja v prodajo turistični aranžma, ki ga je sestavil organizator potovanja. 
	
	Travel supplier shall be a company that sells or offers for sale a travel package prepared by the tour organiser. 

	Posrednik je podjetje, ki se s pogodbo zaveže v imenu in za račun potrošnika kupiti turistični aranžma ali eno ali več turističnih storitev, ki omogočajo določeno potovanje. 
	
	Intermediary shall be a company which undertakes by way of a contract to buy a travel package or one or more tourist services relating to a certain itinerary, on behalf and for the account of the consumer. 

	Prodajna pogodba po tem zakonu je pogodba, s katero se podjetje zavezuje, da bo blago, ki ga prodaja, izročilo potrošniku tako, da bo ta pridobil lastninsko pravico, potrošnik pa se zavezuje, da bo podjetju plačal kupnino. Za prodajno pogodbo po tem zakonu se šteje tudi pogodba, katere predmet so blago in storitve. 
	
	For the purposes of this Act, a sales contract shall be any contract under which a company undertakes to transfer the ownership right of goods to the consumer and the consumer undertakes to pay the purchase consideration to the company. For the purposes of this Act, a sales contract shall also be any contract having as its object both goods and services. 

	Pogodba o opravljanju storitev po tem zakonu je pogodba, razen prodajne pogodbe, na podlagi katere se podjetje zavezuje opraviti storitev za potrošnika, potrošnik pa se zavezuje, da bo za to plačal določeno ceno. 
	
	For the purposes of this Act, a service contract shall be any contract other than a sales contract under which a company undertakes to provide a service to the consumer and the consumer undertakes to pay the particular price thereof. 

	Sredstva za komuniciranje na daljavo po tem zakonu so tista komunikacijska sredstva, ki omogočajo sklenitev pogodbe tako, da ni potrebna istočasna fizična prisotnost pogodbenih strank. Ta sredstva so zlasti: pisemske pošiljke in druge tiskovine, katalogi, telefonski pogovori, oglaševanje v tisku z naročilnico, televizijska prodaja, faksimile naprava, elektronska pošta in svetovni splet ali internet. 
	
	For the purposes of this Act, means of distance communication shall be means of communication that allow for conclusion of a contract without the simultaneous physical presence of the contracting parties. Such means are, in particular: postal items and other printed matter, brochures, telephone conversations, advertisements in printed media containing a purchase order, TV sales, fax machine, electronic mail and the worldwide web or internet. 

	Poslovni prostori po tem zakonu so nepremični maloprodajni prostori, v katerih podjetje stalno opravlja dejavnost, ali premični maloprodajni prostori, v katerih podjetje običajno opravlja svojo dejavnost. 
	
	For the purposes of this Act, business premises shall be any immovable retail premises where a company carries out its activity on a permanent basis; or any movable retail premises where the company carries out its activity on a usual basis. 

	Pogodba o časovnem zakupu po tem zakonu je vsaka pogodba, sklenjena za več kot eno leto, s katero potrošnik proti plačilu nadomestila od podjetja pridobi v uporabo nepremičnine in premičnine, ki potrošniku omogočajo namestitev čez noč za več kot eno obdobje uporabe. Za izračun trajanja pogodbe o časovnem zakupu se upošteva vsaka določba iz pogodbe, ki dovoljuje obnovitev ali drugo podaljšanje pogodbe. 
	
	For the purposes of this Act, a timeshare contract shall be a contract of duration of more than one year under which a consumer, for reimbursement paid to the business, acquires the right to use movable or immovable property that provides the customer with overnight accommodation for more than one period of occupation. In calculating the duration of a timeshare contract, any provision in the contract allowing for renewal or other prolongation of the contract shall be taken into account. 

	Pogodba o dolgoročnem počitniškem proizvodu po tem zakonu je vsaka pogodba, sklenjena za več kot eno leto, s katero potrošnik proti plačilu nadomestila, od podjetja pridobi predvsem pravico do popustov ali drugih ugodnosti glede nastanitve, ločeno ali skupaj s potovanjem ali drugimi storitvami. Za izračun trajanja pogodbe o časovnem zakupu se upošteva vsaka določba iz pogodbe, ki dovoljuje obnovitev ali drugo podaljšanje pogodbe. 
	
	For the purposes of this Act, a long-term holiday product contract shall be a contract of duration of more than one year under which a consumer, for reimbursement, acquires from the company primarily the right to obtain discounts or other benefits in respect of accommodation, in isolation or together with travel or other services. In calculating the duration of a timeshare contract, any provision in the contract allowing for renewal or other prolongation shall be taken into account. 

	Pogodba o nadaljnji prodaji po tem zakonu je vsaka pogodba, s katero podjetje potrošniku proti plačilu nadomestila pomaga pri prodaji ali nakupu časovnega zakupa ali dolgoročnega počitniškega proizvoda. 
	
	For the purposes of this Act, a resale contract shall be a contract under which a company, for reimbursement, assists a consumer to sell or buy a timeshare or a long-term holiday product. 

	Pogodba o zamenjavi po tem zakonu je vsaka pogodba, s katero se potrošnik proti plačilu nadomestila vključi v sistem zamenjave, ki mu omogoča namestitev čez noč ali druge storitve, v zameno pa potrošnik drugim osebam začasno dovoli, da uživajo pravice, ki izvirajo iz njegove pogodbe o časovnem zakupu. 
	
	For the purposes of this Act, an exchange contract shall be a contract under which a consumer, for reimbursement, joins an exchange system which allows that consumer access to overnight accommodation or other services in exchange for granting to other persons temporary access to the benefits of the rights deriving from that consumer’s timeshare contract. 

	Pomožna pogodba po tem zakonu je vsaka pogodba, s katero potrošnik pridobi pravico do storitev, ki so povezane s pogodbo o časovnem zakupu ali pogodbo o dolgoročnem počitniškem proizvodu in ki jih ponuja podjetje ali tretja stranka na podlagi dogovora med tretjo stranko in podjetjem ali pogodba, s katero potrošnik pridobi blago ali storitev, povezano s pogodbo, sklenjeno na daljavo ali zunaj poslovnih prostorov, blago pa dobavi ali storitve zagotovi podjetje ali tretja oseba po dogovoru s podjetjem. 
	
	For the purposes of this Act, an auxiliary contract shall be a contract under which the consumer acquires the right to obtain services which are related to a timeshare contract or long-term holiday product contract and which are provided by the company or a third party on the basis of an arrangement between that third party and the company; or a contract under which the consumer acquires goods or services under a distance or off-premises contract and goods or services are provided either by the company or a third party in agreement with the company. 

	Javna dražba po tem zakonu je način prodaje, pri kateri podjetje ponudi blago ali storitve potrošnikom, ki se dražbe udeležijo ali se je imajo možnost osebno udeležiti, po preglednem in konkurenčnem postopku, ki ga vodi dražitelj, in pri kateri je uspešen ponudnik zavezan kupiti blago ali storitve. 
	
	For the purposes of this Act, a public auction shall be a method of sale where goods or services are offered by a company to consumers, who attend or are given the possibility of attending the auction in person, through a transparent, competitive bidding procedure run by an auctioneer, and where the successful bidder is bound to purchase the goods or services. 

	Pravice, ki potrošniku pripadajo po tem zakonu, ne posegajo v njegove pravice, ki jih ima po splošnih predpisih o obligacijskih razmerjih. 
	
	The rights of consumers under this Act shall not prejudice their rights under the general provisions on contractual obligations. 

	Pravic, ki pripadajo potrošniku po tem zakonu, s pogodbo ni mogoče omejiti ali izključiti. 
	
	The rights of consumers under this Act may not be limited or excluded by contract. 

	1.a člen
	
	Article 1a

	S tem zakonom se v pravni red Republike Slovenije prenašajo naslednje direktive:
	
	This Act shall transpose the following Directives into the law of the Republic of Slovenia:

	3. Direktiva Sveta 85/374/EGS z dne 25. julija 1985 o približevanju zakonov in drugih predpisov držav članic v zvezi z odgovornostjo za proizvode z napako (UL L št. 210 z dne 7. 8. 1985, str. 29), kakor je bila nazadnje spremenjena z Direktivo 1999/34/ES Evropskega parlamenta in Sveta z dne 10. maja 1999 o spremembi Direktive Sveta 85/374/EGS o prilagajanju zakonov in drugih predpisov držav članic v zvezi z odgovornostjo za proizvode z napako (UL L št. 141 z dne 4. 6. 1999, str. 20);
	
	1. Council Directive 85/374/EEC of 25 July 1985 on the approximation of the laws, regulations and administrative provisions of the Member States concerning liability for defective products (OJ L 210, 7.8.1985, p. 29–33) as last amended by Directive 1999/34/EC of the European Parliament and of the Council of 10 May 1999 amending Council Directive 85/374/EEC on the approximation of the laws, regulations and administrative provisions of the Member States concerning liability for defective products (OJ L 141, 4.6.1999, p. 20);

	4. Direktiva 2011/83/EU Evropskega parlamenta in Sveta z dne 25. oktobra 2011 o pravicah potrošnikov, spremembi Direktive Sveta 93/13/EGS in Direktive 1999/44/ES Evropskega parlamenta in Sveta ter razveljavitvi Direktive Sveta 85/577/EGS in Direktive 97/7/ES Evropskega parlamenta in Sveta (UL L št. 304 z dne 21. 11. 2011, str. 64).
	
	2. Directive 2011/83/EU of the European Parliament and of the Council of 25 October 2011 on consumer rights, amending Council Directive 93/13/EEC and Directive 1999/44/EC of the European Parliament and of the Council and repealing Council Directive 85/577/EEC and Directive 97/7/EC of the European Parliament and of the Council (OJ L 304, 22.11.2011, p. 64);

	5. Direktiva Sveta 90/314/EGS z dne 13. junija 1990 o paketnem potovanju, organiziranih počitnicah in izletih (UL L št. 158 z dne 23. 6. 1990, str. 59);
	· 
	3. Council Directive 90/314/EEC of 13 June 1990 on package travel, package holidays and package tours (OJ L 158, 23.6.1990, p. 59);

	6. Direktiva Sveta 93/13/EGS z dne 5. aprila 1993 o nedovoljenih pogojih v potrošniških pogodbah (UL L št. 95 z dne 21. 4. 1993, str. 29);
	· 
	4. Council Directive 93/13/EEC of 5 April 1993 on unfair terms in consumer contracts (OJ L 95, 21.4.1993, p. 29);

	7. Direktiva 94/19/ES Evropskega parlamenta in Sveta z dne 30. maja 1994 o sistemih zajamčenih vlog (UL L št. 135 z dne 31. 5. 1994, str. 5) in
	· 
	5. Directive 94/19/EC of the European Parliament and of the Council of 30 May 1994 on deposit-guarantee schemes (OJ L 135, 31.5.1994, p. 5-14), and

	8. Direktiva 2008/122/ES Evropskega parlamenta in Sveta z dne 14. januarja 2009 o varstvu potrošnikov v zvezi z nekaterimi vidiki pogodb časovnega zakupa, dolgoročnih počitniških proizvodov, nadaljnje prodaje in zamenjave (UL L št. 33, z dne 3. februarja 2009, str. 10);
	
	6. Directive 2008/122/EC of the European Parliament and of the Council of 14 January 2009 on the protection of consumers in respect of certain aspects of timeshare, long-term holiday product, resale and exchange contracts (OJ L 33, 3.2.2009, p. 10);

	9. Direktiva 97/9/ES Evropskega parlamenta in Sveta z dne 3. marca 1997 o odškodninskih shemah za vlagatelje (UL L št. 84 z dne 26. 3. 1997, str. 22);
	
	7. Directive 97/9/EC of the European Parliament and of the Council of 3 March 1997 on investor-compensation schemes (OJ L 84, 26.3.1997, p. 22);

	10. Direktiva Evropskega parlamenta in Sveta 97/55/ES z dne 6. oktobra 1997 o spremembi Direktive 84/450/EGS o zavajajočem oglaševanju, tako da vključuje primerjalno oglaševanje (UL L št. 290 z dne 23. 10. 1997, str. 18);
	
	8. Directive 97/55/EC of the European Parliament and of the Council of 6 October 1997 amending Directive 84/450/EEC on misleading advertising, so as to include comparative advertising (OJ L 290, 23.10.1997, p.18);

	11. Direktiva Evropskega parlamenta in Sveta 98/6/ES z dne 16. februarja 1998 o varstvu potrošnikov pri označevanju cen potrošnikom ponujenih proizvodov (UL L št. 80 z dne 18. 3. 1998, str. 27);
	
	9. Directive 98/6/EC of the European Parliament and of the Council of 16 February 1998 on consumer protection in the indication of the prices of products offered to consumers (OJ L 80, 18.3.1998, p. 27);

	12. Direktiva 98/27/ES Evropskega parlamenta in Sveta z dne 19. maja 1998 o opustitvenih tožbah zaradi varstva interesov potrošnikov (UL L št. 166 z dne 11. 6. 1998, str. 51), kakor je bila nazadnje spremenjena z Direktivo Evropskega parlamenta in Sveta 2005/29/ES z dne 11. maja 2005 o nepoštenih poslovnih praksah podjetij v razmerju do potrošnikov na notranjem trgu ter o spremembi Direktive Sveta 84/450/EGS, direktiv Evropskega parlamenta in Sveta 97/7/ES, 98/27/ES in 2002/65/ES ter Uredbe (ES) št. 2006/2004 Evropskega parlamenta in Sveta (UL L št. 149 z dne 11. 6. 2005, str. 22);
	
	10. Directive 98/27/EC of the European Parliament and of the Council of 19 May 1998 on injunctions for the protection of consumers' interests (OJ L 166, 11. 6. 1998, p. 51) as last amended by Directive 2005/29/EC of the European Parliament and of the Council of 11 May 2005 concerning unfair business-to-consumer commercial practices in the internal market and amending Council Directive 84/450/EEC, Directives 97/7/EC, 98/27/EC and 2002/65/EC of the European Parliament and of the Council, and Regulation (EC) No. 2006/2004 of the European Parliament and of the Council (OJ L 149, 11.6.2005, p. 22);

	13. Direktiva 1999/44/ES Evropskega parlamenta in Sveta z dne 25. maja 1999 o nekaterih vidikih prodaje potrošniškega blaga in z njim povezanih garancij (UL L št. 171 z dne 7. 7. 1999, str. 12),
	
	11. Directive 1999/44/EC of the European Parliament and of the Council of 25 May 1999 on certain aspects of the sale of consumer goods and associated guarantees (OJ L 171, 7.7.1999, p. 12);

	14. Direktiva 2000/31/ES Evropskega parlamenta in Sveta z dne 8. junija 2000 o nekaterih pravnih vidikih storitev informacijske družbe, zlasti elektronskega poslovanja na notranjem trgu (UL L št. 178 z dne 17. 7. 2000, str. 1);
	
	12. Directive 2000/31/EC of the European Parliament and of the Council of 8 June 2000 on certain legal aspects of information society services, in particular electronic commerce, in the internal market (OJ L 178, 17.7.2000, p. 1);

	15. Direktiva 2002/65/ES Evropskega parlamenta in Sveta z dne 23. septembra 2002 o trženju finančnih storitev potrošnikom na daljavo in o spremembi Direktive Sveta 90/619/EGS ter direktiv 97/7/ES in 98/27/ES (UL L št. 271 z dne 9. 10. 2002, str. 16), kakor je bila nazadnje spremenjena z Direktivo 2007/64/ES.
	
	13. Directive 2002/65/EC of the European Parliament and of the Council of 23 September 2002 concerning the distance marketing of consumer financial services and amending Council Directive 90/619/EEC and Directives 97/7/EC and 98/27/EC (OJ L 271, 9.10.2002, p. 16) as last amended by Directive 2007/64/EC.

	2. člen
	
	Article 2

	(1) Podjetje mora s potrošniki poslovati v slovenskem jeziku, na območjih kjer avtohtono živita italijanska ali madžarska narodna skupnost pa tudi v jeziku narodne skupnosti. Pri tem mora v pisnih sporočilih uporabljati celotno ime svoje firme in sedež. Pri označevanju izdelkov mora potrošniku posredovati potrebne informacije glede značilnosti, prodajnih pogojev, uporabe in namembnosti izdelka. Te informacije morajo biti v jeziku, ki je potrošnikom na območju Republike Slovenije lahko razumljiv. Namesto besednega jezika lahko podjetje pri označevanju izdelkov uporablja tudi splošno razumljive simbole in slike.
	
	(1) Companies shall do business with consumers in the Slovenian language; in the areas of autochthonous settlement of the Italian or Hungarian national communities, they shall also do business in the language of the respective national community. In so doing, the company shall use its full title and registered address in any written communication. When marking products, a company shall provide relevant information to the consumer relating to the characteristics, sales conditions, application and intended use of the product. Such information shall be provided in a language that consumers in the territory of the Republic of Slovenia easily understand. In marking products, companies may use generally used symbols and images instead of text language.

	(2) Procese poslovanja, v katerih mora podjetje na območjih, kjer avtohtono živita italijanska ali madžarska narodna skupnost, uporabljati tudi jezik narodne skupnosti, podrobneje določi minister, pristojen za gospodarstvo.
	
	(2) Business processes in which a company in the areas of autochthonous settlement of the Italian or Hungarian national communities must also use the language of the respective national community shall be specified in detail by the minister responsible for the economy.

	(3) Podjetje lahko v pisnih sporočilih, ki niso namenjena individualno določenemu potrošniku, uporablja tudi skrajšano firmo, če je s skrajšano firmo vpisano v register, in kraj, kjer posluje, ali naslov spletnih strani, če je iz njih nedvoumno razvidna identifikacija podjetja.
	
	(3) In written communications not intended for an individually determined consumer, a company may also use an abbreviated business name of the company, if such abbreviation has been entered in the register, as well as the place of operation or its website address, if this allows the unambiguous identification of the company.

	(4) Poleg podatkov iz prvega in tretjega odstavka je dolžan ponudnik storitev informacijske družbe omogočiti tudi enostaven, neposreden in stalen dostop do:
	
	(4) In addition to data referred to in paragraphs one and three, the provider of information society services shall provide easy, direct and constant access to:

	· svojih podatkov, vključno s svojim elektronskim naslovom,
	
	· their data, including electronic address,

	· podatkov o vpisu v register oziroma drugo javno evidenco z navedbo registra oziroma evidence in številke vpisa,
	
	· data on the entry in the register or any other public records by stating the relevant register or the records and the entry number,

	· naziva pristojnega državnega organa, zbornice ali druge nadzorne organizacije, če za svojo dejavnost potrebuje posebno dovoljenje,
	
	· title of the competent state authority, the chamber or any other supervisory organisation, if its activity requires special permission,

	· naziva poklicne zbornice oziroma združenja, poklicnega naziva in države, v kateri je bil ta podeljen, ter napotil na veljavna poklicna pravila te države in načinov dostopa do njih, če gre za poklic oziroma dejavnost, za katera so predpisani posebni pogoji ali obvezno združevanje v zbornice ali podobna združenja,
	
	· title of the professional chamber or association, professional title and the country in which the title was granted, and reference to the valid professional rules of that country, and the manner of access to these provisions in the case of professions or activities for which special conditions or provisions on mandatory membership in chambers or similar associations apply,

	· podatkov o obveznosti plačila davka na dodano vrednost in s tem povezanih predpisanih podatkov.
	
	· data on the obligation to pay value added tax and data required in the VAT return.

	3. člen
	16. 
	Article 3

	Podjetja in druge organizacije, ki zagotavljajo potrošnikom javne storitve in dobrine, so dolžni zagotoviti redno in kakovostno opravljanje storitev ter skrbeti za ustrezen razvoj in dvig kakovosti storitev.
	17. 
	Companies and other organisations which provide public services and goods to consumers shall ensure that those services are carried out regularly and to a high quality, and shall ensure the adequate development and improvement of quality of their services.

	Če potrošnik pri pogodbah o zagotavljanju javnih storitev in dobrin zamudi z izpolnitvijo obveznosti, ga mora upnik s pisnim opominom pozvati k izpolnitvi obveznosti in mu določiti naknadni rok za izpolnitev, ki ne sme biti krajši od 15 dni, če drug zakon ne določa daljšega roka. Pred iztekom dodatnega roka za izpolnitev upnik ne sme prekiniti zagotavljanja javne storitve ali dobrine.
	
	Where a consumer is late in fulfilling obligations under a contract on public services and goods provision, the creditor shall send the consumer a formal notice asking them to comply with the obligations and setting an extension of the time limit, which shall not be shorter than 15 days, unless a longer period limit is provided by another act. Before the expiry of the extension, the creditor may not cease to provide the public services or goods.

	Podjetja in druge organizacije so potrošnikom dolžne zagotavljati proizvodnjo in prodajo varnih izdelkov. Minister, pristojen za gospodarstvo, s posebnim predpisom določi splošno varnost izdelkov. (prenehal veljati)
	
	Companies and other organisations shall ensure production and sales of safe products to consumers. The minister responsible for the economy shall provide for the general safety of products by a special regulation. (Ceased to be in force)

	II. ODGOVORNOST ZA IZDELEK
	
	II. PRODUCT LIABILITY 

	4. člen
	
	Article 4

	V skladu s splošnimi pravili o odgovornosti za škodo in s pravilom o odgovornosti proizvajalca stvari z napako je dolžan proizvajalec izdelka, kadar napaka na izdelku povzroči smrt, telesno poškodbo ali okvaro zdravja človeka ali kadar zaradi napake na izdelku nastane škoda na drugi stvari, povrniti nastalo škodo.
	
	In accordance with the general rules on liability for damage and the rule on the liability of the producer of defective goods, the producer shall provide compensation for death, bodily injury or damage to a person's health or damage to another object caused by a defective product.

	Proizvajalec je dolžan povrniti škodo na drugi stvari, če je poškodovana stvar običajno namenjena za zasebno uporabo in jo je oškodovanec pretežno uporabljal za zasebno uporabo, pri čemer znaša soudeležba oškodovanca pri škodi 500 evrov.
	
	The producer shall provide compensation for damage caused to another object if the damaged object is usually intended for personal use and the injured party had mainly used it for personal use; in such cases the injured party shall bear the cost of the damage in the amount of EUR 500.

	Če proizvajalca izdelka ali uvoznika ni mogoče ugotoviti, se vsak dobavitelj izdelka šteje za proizvajalca, razen če v razumnem roku oškodovanca obvesti o tem, kdo je proizvajalec oziroma uvoznik, ali katera oseba mu je izdelek dobavila.
	
	Where the producer or the importer cannot be determined, each supplier of the product shall be considered its producer, unless within a reasonable period the supplier informs the injured party of the identity of the producer or the importer or of the person that supplied the product.

	5. člen
	
	Article 5

	Izdelek v smislu tega poglavja je vsaka premična stvar, tudi če je del druge premične stvari ali je povezana z nepremično stvarjo, vključno z električno energijo.
	
	For the purposes of this Chapter "product" shall be any movable thing, even where it is incorporated into another movable thing or connected to an immovable thing, including electricity.

	6. člen
	
	Article 6

	Izdelek ima napako, kadar njegova varnost ni takšna, kot jo potrošnik lahko upravičeno pričakuje. Pri oceni, kakšno varnost je potrošnik upravičen pričakovati, je treba upoštevati zlasti:
	
	A product is defective when it does not provide the safety which a consumer is entitled to expect. In assessing the scope of safety that a consumer is entitled to expect, the following shall be taken into account:

	1. predstavitev izdelka glede na njegovo namembnost,
	
	1. the presentation of the product in relation to the product's intended use,

	2. predvidljivo uporabo izdelka na razumen način,
	
	2. the use to which it could reasonably be expected that the product would be put,

	3. čas, ko je bil izdelek dan v promet.
	
	3. the time when the product was placed on the market.

	Ne šteje se, da ima izdelek napako samo zato, ker je bil pozneje dan v promet boljši izdelek.
	
	A product shall not be considered defective for the sole reason that a better product is subsequently placed on the market.

	7. člen
	
	Article 7

	Oškodovanec mora dokazati napako, škodo in vzročno zvezo med njima.
	
	The injured party shall provide proof of the defect and the damage, and establish a causal link between them.

	8. člen
	
	Article 8

	Izdelek je dan v promet v trenutku, ko ga je proizvajalec ne glede na pravni naslov dal na razpolago ali v uporabo oziroma ga je odposlal.
	
	A product shall be considered to have been placed on the market on the date when the producer, regardless of their legal title, made it available or put it to use, or shipped it.

	9. člen
	
	Article 9

	Proizvajalec je odgovoren za škodo, ki jo je povzročil izdelek z napako, če je škoda nastala deset let od dneva, ko je ta izdelek dal v promet.
	
	The producer shall be liable for damage caused by a defective product for a period of 10 years from the date on which the product was placed on the market.

	10. člen
	
	Article 10

	Proizvajalec ni odgovoren za škodo, če dokaže, da:
	
	The producer shall not be liable for damage if he proves:

	· izdelka ni dal v promet;
	
	· that he did not place the product on the market;

	· iz okoliščin izhaja, da napake, ki je povzročila škodo, ni bilo v času, ko je izdelek dal v promet;
	
	· that, having regard to the circumstances, the defect which caused the damage did not exist at the time when the product was placed on the market by him;

	· je napaka posledica skladnosti izdelka s prisilnimi predpisi;
	
	· that the defect is due to compliance of the product with mandatory regulations;

	· je izdelal le sestavni del oziroma sestavino izdelka oziroma pridobil osnovno surovino ali dodatno surovino ali aditiv in da je napaka nastala zaradi konstrukcije ali izdelave izdelka, v katerega je bil sestavni del vgrajen oziroma za katerega je bila uporabljena osnovna ali dodatna surovina oziroma aditiv, ali da je napaka nastala zaradi navodila proizvajalca tega izdelka;
	
	· that he manufactured only a component of the product or provided the raw material or additional material or an additive, and that the defect is attributable to the construction or manufacture of the product in which the component has been fitted or for which the raw or additional material or the additive was used, or to the instructions given by the manufacturer of the product;

	· svetovna raven znanosti in tehničnega napredka v času, ko je dal izdelek v promet, ni bila takšna, da bi bilo možno napako na izdelku odkriti (npr. z znanimi metodami in analizami);
	
	· that the level of scientific and technical knowledge in the world at the time when he placed the product on the market was not such as to enable the existence of the defect to be discovered (e. g. with known methods and analyses); 

	· izdelka ni izdelal za prodajo ali kakršnokoli drugo obliko distribucije v ekonomske namene, niti ga ni izdelal ali dal v promet v okviru svoje dejavnosti.
	
	· that the product was neither manufactured by him for sale or any form of distribution for economic purpose nor manufactured or placed on the market by him in the course of his business.

	11. člen
	
	Article 11

	Odgovornosti za škodo po tem poglavju s pogodbo ni mogoče omejiti ali izključiti.
	
	Liability for damage under this Chapter may not be limited or excluded by contract.

	11.a člen
	
	Article 11a

	Pravice iz tega poglavja pripadajo tudi osebam, ki se po tem zakonu ne štejejo za potrošnike.
	
	The rights referred to in this Chapter shall also apply to persons who are not deemed to be consumers under this Act.

	III. OGLAŠEVANJE BLAGA IN STORITEV
	
	III. ADVERTISING OF GOODS AND SERVICES

	12. člen
	
	Article 12

	Oglaševanje blaga in storitev ne sme biti v nasprotju z zakonom, ne sme biti nedostojno ali zavajajoče.
	
	The advertising of goods and services may not be contrary to the law, and may not be indecent or misleading.

	(2) Oglaševalska sporočila morajo biti v jeziku, ki je potrošnikom na območju Republike Slovenije lahko razumljiv.
	
	(2) Advertisements shall be provided in a language that is easily understood by consumers in the territory of the Republic of Slovenia.

	12.a člen
	
	Article 12a

	Nedostojno oglaševanje blaga in storitev pomeni oglaševanje, ki vsebuje sestavine, ki so žaljive ali bi lahko bile žaljive za potrošnike, bralce, poslušalce in gledalce, ali sestavine, ki nasprotujejo morali.
	
	Indecent advertising of goods and services shall be any advertising containing elements which are offensive or which could be offensive to consumers, readers, listeners or viewers, or elements which are contrary to morality.

	12.b člen
	
	Article 12b

	(1) Zavajajoče oglaševanje, ki je namenjeno potrošnikom, je zavajajoča poslovna praksa v skladu z zakonom, ki ureja varstvo potrošnikov pred nepoštenimi poslovnimi praksami.
	
	(1) Misleading advertising addressed to consumers shall be any deceptive business practice in accordance with the law governing protection of consumers against unfair business practices. 

	(2) Oglaševanje, ki je namenjeno podjetjem ali lahko doseže podjetja, se šteje kot zavajajoče, če na katerikoli način, vključno s predstavitvijo, zavaja podjetja ali bi jih utegnilo zavajati in bi zaradi svoje zavajajoče narave verjetno vplivalo na ekonomsko obnašanje podjetij ali bi iz enakih razlogov škodilo ali bi utegnilo škoditi konkurentom.
	
	(2) Advertising addressed to companies or that could reach companies shall be considered misleading when by any means, including its presentation, it misleads or could mislead companies and, by reason of its deceptive nature, is likely to influence their economic behaviour or which, for the same reasons, injures or is likely to injure competitors.

	12.c člen
	
	Article 12c

	Primerjalno oglaševanje po tem zakonu pomeni vsako oglaševanje, ki na kakršenkoli način, izrecno ali z nakazovanjem, določa identiteto konkurenta oziroma blaga ali storitev, ki jih ponuja konkurent.
	
	For the purposes of this Act, comparative advertising shall be any advertising which in any manner, explicitly or by indication identifies a competitor or goods or services offered by a competitor.

	Primerjalno oglaševanje je dovoljeno, če:
	
	Comparative advertising shall be permitted, when:

	· ni zavajajoče;
	
	· it is not misleading;

	· primerja resnične podatke glede blaga ali storitev, ki zadovoljujejo iste potrebe ali imajo enak pomen;
	
	· it compares real data on goods or services meeting the same needs or having the same meaning;

	· objektivno primerja eno ali več objektivnih, namenskih ali predstavitvenih lastnosti glede takega blaga, tudi cene;
	
	· it objectively compares one or more objective, purpose-related and representative feature of those goods, including prices;

	· ne ustvarja zmede na trgu med oglaševalcem in konkurentom ali med blagovnimi oziroma storitvenimi znamkami, trgovskimi imeni, drugimi znaki razlikovanja, blagom ali storitvami oglaševalca in konkurentov;
	
	· it does not create confusion on the market between the advertiser and a competitor or between the advertiser's trademarks, trade names, other distinguishing marks, goods or services and those of a competitor;

	· ne diskreditira ali očrni blagovnih oziroma storitvenih znamk, trgovskih imen, drugih znakov razlikovanja, storitev, dejavnosti ali razmer konkurenta;
	
	· it does not discredit or denigrate the trademarks or service marks, trade names, other distinguishing marks, services, activities or circumstances of a competitor;

	· pri izdelkih z označbo porekla blaga v vsakem primeru obravnava izdelke z enakim poreklom;
	
	· for products with designation of origin, it relates in each case to products with the same origin;

	· se nelojalno ne okorišča z ugledom blagovne oziroma storitvene znamke, trgovskega imena ali drugimi znaki razlikovanja konkurenta ali s poreklom konkurenčnih proizvodov;
	
	· it does not take unfair advantage of the reputation of a trademark or service mark, trade name or other distinguishing marks of a competitor or the designation of origin of competing products;

	· ne predstavlja blaga ali storitev kot ponaredke ali kopije blaga, ki ima zavarovano blagovno oziroma storitveno znamko ali trgovsko ime.
	
	· it does not present goods or services as imitations or replicas of goods bearing a protected trademark trade name.

	Vsaka primerjava, ki se nanaša na posebno ponudbo mora jasno in nedvoumno navajati datum prenehanja ponudbe. Če ponudba še ni pričela veljati, mora navajati tudi datum začetka obdobja, v katerem se uporablja posebna cena ali kaki drugi pogoji. Primerjava mora navajati, da posebna ponudba velja le za omejene količine blaga in storitev.
	
	Any comparison relating to a special offer shall clearly and unequivocally state the date of termination of the offer. Where an offer has not yet taken effect, it shall also state the date of the commencement of the period in which special prices or any other conditions will apply. The comparison shall state that a special offer only applies to a limited amount of goods and services.

	12.č člen
	
	Article 12č

	Določila tega poglavja se uporabljajo tudi za oblike oglaševanja, ki niso namenjene potrošnikom.
	
	The provisions of this chapter shall also apply to those forms of advertising which are not addressed to consumers.

	12.d člen
	
	Article 12d

	Glede na okoliščine konkretnega primera in upoštevajoč upravičen interes oglaševalca, potrošnika in drugih strank v postopku lahko sodišče ali organ pred katerim teče postopek v postopku, ki se nanaša na oglaševanje, od oglaševalca zahteva, naj predloži dokaze o resničnosti oglaševalskih trditev, v katerih navaja domnevana dejstva, pri primerjalnem oglaševanju pa, da mora predložiti dokaze v roku, ki ne sme biti daljši od osmih dni.
	
	Considering the circumstances of the particular case and taking into account the legitimate interest of the advertiser, the consumer and other parties to proceedings, the court or the body overseeing proceedings relating to advertising shall require the advertiser to present evidence as to the accuracy of factual claims in advertising and in the case of comparative advertising to require the advertiser to present such evidence in a period of time of no more than eight days.

	Če oglaševalec dokazov iz prejšnjega odstavka ne predloži ali če predloži pomanjkljive dokaze, se šteje, da trditve, v katerih so navedena domnevana dejstva, niso točne.
	
	If the advertiser does not present evidence referred to in the preceding paragraph or presents deficient evidence, the factual claims in the advertising shall be deemed not to be accurate. 

	13. člen
	
	Article 13

	Na zahtevo državnega organa, organizacije potrošnikov, potrošnika ali na lastno pobudo lahko poda stanovsko združenje oglaševalcev mnenje o tem, ali je določeno oglaševanje nedostojno oziroma zavajajoče.
	
	At the request of a state body, a consumer organisation, a consumer or on its own initiative, the relevant advertising chamber shall provide an opinion as to whether a certain advertisement is indecent or misleading.

	(2) Stanovsko združenje iz prejšnjega odstavka lahko opravlja nadzor in daje mnenje skladno s prvim odstavkom 11. člena Zakona o varstvu potrošnikov pred nepoštenimi poslovnimi praksami (Uradni list RS, št. 53/07) v okviru svojega področja delovanja, opredeljenega s kodeksom ravnanja, ki so ga sprejeli njegovi organi v skladu s pravili delovanja stanovskega združenja.
	
	(2) The relevant advertising chamber referred to in the preceding paragraph shall carry out control and provide opinions in accordance with paragraph one of Article 11 of the Act on Consumer Protection against Unfair Commercial Practices (Official Gazette of the Republic of Slovenia [Uradni list RS], No. 53/7), within the scope of its mission defined by its code of conduct adopted by its members in accordance with its rules of procedure.

	14. člen
	
	Article 14

	Pravne in fizične, domače ali tuje osebe, ki opravljajo dejavnost oglaševanja na območju Republike Slovenije, se lahko združujejo v Slovensko oglaševalsko zbornico.
	
	Domestic or foreign legal and natural persons engaged in advertising activities in the territory of the Republic of Slovenia may associate in the Slovenian Advertising Chamber.

	Zbornica je pravna oseba. Svojo organizacijo in delovanje določi s statutom.
	
	The Chamber shall be a legal person. The Chamber shall define its organisation and operation in its statutes.

	15. člen
	
	Article 15

	Oglaševanje ne sme vsebovati sestavin, ki povzročajo ali bi lahko povzročile telesno, duševno ali drugačno škodo pri otrocih ali sestavin, ki izkoriščajo ali bi lahko izkoriščale njihovo zaupljivost ali pomanjkanje izkušenj.
	
	Advertising may not include elements which cause or could cause physical, mental or other harm to children, or elements which exploit or could exploit their trusting nature or lack of experience.

	15.a člen
	
	Article 15a

	V vseh oglaševalskih sporočilih, ki so del ali pa predstavljajo storitev informacijske družbe, mora biti, če ni z drugim predpisom to že urejeno v enakem ali večjem obsegu, poleg podatkov iz 2. člena tega zakona zagotovljeno tudi, da je jasno prepoznavno, da gre za oglaševalsko sporočilo in katero podjetje je njegov naročnik.
	
	All advertising messages which are part of or represent an information society service shall, in addition to the data referred to in Article 2 of this Act, contain a clear indication of their advertising message nature and which company ordered the advertisement, unless this is regulated by some other regulation to the same or wider extent.

	Če oglaševalsko sporočilo obsega posebne ponudbe (popusti, premije, darila in podobno), morajo biti le-te jasno prepoznavne, pogoji za njihovo pridobitev pa dostopni in jasni ter nedvoumno navedeni. Enako velja tudi za dovoljena nagradna tekmovanja ali igre na srečo.
	
	Where an advertising communication contains special offers (price discounts, premiums, gifts and similar), these shall be clearly recognizable and the conditions for their acquisition accessible and clearly and unambiguously indicated. The same shall apply to authorised promotional competitions or gambling.

	IV. GARANCIJA 
	
	IV. GUARANTEE 

	15.b člen
	
	Article 15b

	Garancija je vsaka obveznost, ki jo podjetje prevzame do potrošnika in s katero se zaveže, da potrošniku brezplačno popravi ali zamenja blago, vrne kupnino ali zagotovi drugo sredstvo, kadar blago ne deluje brezhibno ali nima lastnosti, navedenih v garancijskem listu ali oglaševalskem sporočilu.
	
	A guarantee shall be any obligation undertaken by a company to the consumer, whereby the company commits itself to repair or replace the goods free of charge, to reimburse the price paid or provide another item, if the goods are not in perfect working order or do not meet the specifications set out in the guarantee certificate or in the relevant advertising message.

	16. člen
	
	Article 16

	Za blago, za katero je izdana garancija, mora prodajalec ob sklenitvi prodajne pogodbe potrošniku izročiti garancijski list dajalca garancije. Garancijski list mora vsebovati naslednje podatke: 
	
	For goods covered by a guarantee the seller shall, upon concluding a sales contract, give to the consumer a guarantee certificate of the guarantor. The guarantee certificate shall include the following data: 

	18. firmo in sedež dajalca garancije; 
	
	1. company name and registered office of the guarantor; 

	19. firmo in sedež prodajalca, razen če ta ni hkrati dajalec garancije; 
	
	2. seller's company name and registered office, unless it is also the guarantor; 

	20. datum izročitve blaga; 
	
	3. date of delivery of goods; 

	21. podatke, ki identificirajo blago; 
	
	4. product’s identification data; 

	22. izjavo dajalca garancije, da jamči za lastnosti ali brezhibno delovanje v garancijskem roku, ki začne teči z izročitvijo blaga potrošniku; 
	
	5. statement by the guarantor to the effect that he guarantees the characteristics or the perfect working order of the goods during the guarantee period, which begins with the delivery of the goods to the consumer; 

	23. ozemeljsko območje veljavnosti garancije; 
	
	6. territorial validity of the guarantee; 

	24. trajanje garancijskega roka; 
	
	7. duration of the guarantee period; 

	25. za blago, za katero je izdaja garancije obvezna, čas po preteku garancijskega roka, v katerem dajalec garancije zagotavlja potrošniku vzdrževanje, nadomestne dele in priklopne aparate; 
	
	8. the period following the expiry of the guarantee period, during which the guarantor guarantees the consumer maintenance, replacement parts and attachment devices, if the goods are subject to obligatory guarantee; 

	26. opozorilo, da garancija ne izključuje pravic potrošnika, ki izhajajo iz odgovornosti prodajalca za napake na blagu.
	
	9. a note that the guarantee does not exclude the consumer's rights arising from the seller's liability for defects in goods.

	17. člen
	
	Article 17

	Garancija dajalca garancije pravno zavezuje pod pogoji, določenimi v garancijskem listu in oglaševalskem sporočilu. 
	
	The guarantor shall be legally bound by a guarantee under the terms and conditions specified in the guarantee certificate or in the relevant advertising message. 

	Pravice iz naslova garancije lahko potrošnik uveljavlja tudi proti prodajalcu.
	
	The rights arising from a guarantee may also be exercised by the consumer against the seller.

	18. člen
	
	Article 18

	Garancijski list mora biti potrošniku lahko razumljiv. Kadar je izdelek namenjen prodaji na ozemlju Republike Slovenije, mora biti garancijski list sestavljen v slovenskem jeziku pisno na papirju ali drugem trajnem nosilcu podatkov, ki je enostavno dostopen potrošniku. 
	
	A guarantee certificate shall be easily understandable by the consumer. Where a product is intended for sale in the territory of the Republic of Slovenia, the guarantee certificate shall be set out in the Slovenian language in writing on paper or on any permanent data carrier easily accessible by the consumer. 

	Dajalec garancije ima vse obveznosti po zakonu, tudi če garancijski list ne vsebuje vseh podatkov iz 16. člena zakona ali ni izdan v skladu s prejšnjim odstavkom.
	
	The guarantor shall be bound by any obligation provided by this Act, even if the guarantee certificate does not include all data referred to in Article 16 of this Act or has not been issued in accordance with the preceding paragraph.

	19. člen
	
	Article 19

	Minister, pristojen za gospodarstvo, izda pravilnik, s katerim določi: 
	
	The minister responsible for the economy shall issue the rules defining: 

	· blago, za katero mora proizvajalec izdati garancijo za brezhibno delovanje za obdobje najmanj enega leta, in 
	
	· goods for which the producer is obliged to issue a guarantee for faultless operation covering a period of not less than one year, and 

	· rabljeno blago, za katero mora prodajalec izdati garancijo za brezhibno delovanje za obdobje najmanj enega meseca.
	
	· used goods for which the producer is obliged to issue a guarantee for faultless operation covering a period of not less than one month.

	20. člen
	
	Article 20

	Proizvajalec mora za blago iz prve alineje prejšnjega člena tega zakona: 
	
	For goods referred to in the first indent of the preceding paragraph of this Act, the producer shall: 

	· zagotoviti potrošniku poleg garancijskega lista tudi navodila za sestavo in uporabo ter seznam pooblaščenih servisov; 
	
	· in addition to the guarantee certificate, furnish the consumer with the technical instructions and a list of authorised service centres; 

	· zagotavljati servis, ki ima pooblastilo proizvajalca za izvajanje servisnih del na proizvodih ter z njim sklenjeno pogodbo za dobavo nadomestnih delov, razen če sam ne opravlja te dejavnosti; 
	
	· provide a service centre authorised by the producer to perform the servicing of products and in possession of a signed contract with the producer for the supply of replacement parts, unless the producer performs these activities himself; 

	· zagotavljati brezplačno odpravo napak v času garancijskega roka; 
	
	· ensure the repair of defects during the guarantee period free of charge; 

	· zagotavljati proti plačilu popravilo, vzdrževanje blaga, nadomestne dele in priklopne aparate vsaj tri leta po poteku garancijskega roka tako, da servis opravlja sam ali ima sklenjeno pogodbo o servisiranju z drugo osebo. 
	
	· provide, against payment, repair and maintenance of products, replacement parts and attachment devices for a period of not less than three years after the expiry of the guarantee period, either by providing servicing himself or on the basis of a servicing agreement signed with a third person. 

	Če proizvajalec ne zagotovi potrošniku navodil za uporabo in seznama pooblaščenih servisov, jih je potrošniku dolžan izročiti prodajalec ob sklenitvi prodajne pogodbe.
	
	If the producer fails to provide the consumer with operating instructions and a list of authorised service centres, they shall be given to the consumer by the seller upon the conclusion of a sales contract.

	21. člen
	
	Article 21

	Prodajalec mora ob sklenitvi prodajne pogodbe za blago iz druge alinee 19. člena tega zakona izročiti potrošniku garancijski list, navodila za sestavo in uporabo blaga ter zagotavljati brezplačno odpravo napak na blagu v času garancijskega roka.
	
	Upon the conclusion of a sales contract for goods referred to in the second indent of Article 19 of this Act, the seller shall give the consumer a guarantee certificate, the assembly instructions and instructions for use, and undertake to ensure the repair of defects in products during the guarantee period free of charge.

	21.a člen
	
	Article 21a

	Proizvajalec in prodajalec imata vse obveznosti po tem zakonu tudi, če za blago, za katero je izdaja garancije obvezna, garancijski list ni bil izdan ali potrošniku ni bil izročen. 
	
	The producer and the consumer shall be bound by all obligations under this Act, even if a guarantee certificate has not been issued or given to the consumer for products subject to obligatory guarantee. 

	Šteje se, da garancijski list ni bil izdan, če potrošniku niso bile izročene listine, na katerih so podatki iz 16. člena tega zakona. Če so podatki na različnih listinah, mora prodajalec potrošnika na to posebej opozoriti.
	
	If the consumer was not given the documents containing the information referred to in Article 16 of this Act, it shall be deemed that a guarantee certificate has not been issued. If the data is contained in separate documents, the seller shall specifically advise the consumer of this circumstance.

	21.b člen
	
	Article 21b

	Če blago, za katero je izdaja garancije obvezna, ne deluje brezhibno ali nima lastnosti, navedenih v garancijskem listu ali oglaševalskem sporočilu, lahko potrošnik najprej zahteva odpravo napak. Če napake niso odpravljene v skupnem roku 45 dni od dneva, ko je proizvajalec, prodajalec ali pooblaščeni servis od potrošnika prejel zahtevo za odpravo napak, mora proizvajalec potrošniku brezplačno zamenjati blago z enakim, novim in brezhibnim blagom. 
	
	If goods subject to mandatory guarantee are not in perfect working order or do not display the characteristics stated in the guarantee certificate or in the relevant advertising message, the consumer may require, in the first place, that the defects be remedied. If defects are not remedied within 45 days of the date the manufacturer, the seller or the authorised service centre received the consumer's request for the repair of defects, the producer shall replace the goods with identical, new and faultless goods free of charge. 

	Če proizvajalec v roku iz prejšnjega odstavka ne popravi ali ne zamenja blaga z novim, lahko potrošnik razdre pogodbo ali zahteva znižanje kupnine. 
	
	If the producer fails to repair the goods within the period referred to in the preceding paragraph or does not replace the goods with new ones, the consumer may rescind the contract or demand a reduction of the price. 

	Za zamenjano blago ali zamenjan bistveni del blaga z novim mora proizvajalec izdati nov garancijski list. 
	
	The producer shall issue a new guarantee certificate for the replaced goods or for the essential part of the goods that have been replaced with a new one. 

	Pravice potrošnika iz tega člena ugasnejo po dveh letih od dneva, ko je potrošnik zahteval brezplačno odpravo napak ali zamenjavo blaga z novim.
	
	The consumer's rights under this Article shall cease to apply two years from the date of the consumer's request for the elimination of defects free of charge or for replacement of goods with new ones.

	21.c člen
	
	Article 21c

	Proizvajalec oziroma pooblaščeni servis lahko potrošniku za čas popravila blaga, za katero je bila izdana obvezna garancija, zagotovi brezplačno uporabo podobnega proizvoda. 
	
	The producer or the authorised service centre may, while the goods covered by an obligatory guarantee are being repaired, provide the consumer with free use of a similar product. 

	Če proizvajalec potrošniku ne zagotovi nadomestnega proizvoda v začasno uporabo, ima potrošnik pravico uveljavljati škodo, ki jo je utrpel, ker proizvoda ni mogel uporabljati od trenutka, ko je zahteval popravilo ali zamenjavo, do njune izvršitve. 
	
	If the producer fails to provide the consumer with a substitute product for temporary use, the consumer shall have the right to claim the damages suffered because they were prevented from using the product from the date of the request for repair or replacement, until either repair or replacement have been made. 

	Stroške za material, nadomestne dele, delo, prenos in prevoz izdelkov, ki nastanejo pri odpravljanju okvar oziroma nadomestitvi blaga z novim, plača proizvajalec.
	
	The costs of the material, replacement parts, labour, transfer and transport of products incurred through the repair or replacement of goods shall be paid by the producer.

	21.č člen
	
	Article 21č

	Pravice iz tega poglavja pripadajo tudi osebam, ki se po tem zakonu ne štejejo za potrošnike, razen pravic iz 21. člena tega zakona.
	
	The rights referred to in this chapter, except for the rights referred to in Article 21 of this Act, shall also apply to persons who are not deemed to be consumers under this Act.

	V. POGODBENI POGOJI
	
	V. TERMS OF CONTRACT

	22. člen
	
	Article 22

	Za pogodbene pogoje po tem zakonu se štejejo vse sestavine pogodbe, ki jih določi podjetje, zlasti tiste, ki so določene v obliki formularne pogodbe ali splošnih pogojev poslovanja, na katere se pogodba sklicuje.
	
	For the purposes of this Act, terms of contract shall be deemed all elements of the contract specified by the company, in particular those which are determined in the form of a standard form contract or in general conditions referred to by the contract.

	Pogodbeni pogoji zavezujejo potrošnika le, če je bil pred sklenitvijo pogodbe seznanjen z njihovim celotnim besedilom.
	
	The terms of contract shall only be binding on the consumer if the consumer was acquainted with the complete text of the terms prior to concluding the contract.

	Šteje se, da je bil potrošnik seznanjen s celotnim besedilom pogodbenih pogojev, če ga je nanje podjetje izrecno opozorilo in če so mu bili dostopni brez težav.
	
	The consumer shall be deemed to have been acquainted with the complete text of the terms of contract if the company explicitly notified them of, and provided easy access to, the terms.

	Pogodbeni pogoji iz prvega odstavka tega člena morajo biti jasni in razumljivi.
	
	The terms of contract referred to in paragraph one of this Article shall be clear and understandable.

	Nejasna določila je treba razlagati v korist potrošnika.
	
	Unclear provisions shall be interpreted in favour of the consumer.

	23. člen
	
	Article 23

	Podjetje ne sme postavljati pogodbenih pogojev, ki so nepošteni do potrošnika.
	
	A company may not set terms of contract which are unfair to the consumer.

	Pogodbeni pogoji iz prejšnjega odstavka so nični.
	
	Terms of contract as referred to in the preceding paragraph shall be null and void.

	24. člen
	
	Article 24

	Pogodbeni pogoji se štejejo za nepoštene, če:
	
	Terms of contract shall be considered unfair, if:

	· v škodo potrošnika povzročijo znatno neravnotežje v pogodbenih pravicah in obveznostih strank ali
	
	· they bring about a significant imbalance in the contractual rights and obligations of the parties to the detriment of the consumer, or

	· povzročijo, da je izpolnitev pogodbe neutemeljeno v škodo potrošnika ali
	
	· they cause the fulfilment of the contract to be detrimental to the consumer without due cause;

	· povzročijo, da je izpolnitev pogodbe znatno drugačna od tistega, kar je potrošnik utemeljeno pričakoval ali
	
	· they cause the fulfilment of the contract to differ substantially from what the consumer reasonably expected, or

	· nasprotujejo načelu poštenja in vestnosti.
	
	· they are counter to the principles of fairness and good faith.

	Pogodbene pogoje je treba razlagati v povezavi z drugimi pogoji v isti pogodbi ali v drugi pogodbi med istima strankama in ob upoštevanju narave blaga oziroma storitev in vseh drugih okoliščin v zvezi s sklenitvijo pogodbe.
	
	The terms of contract shall be interpreted in relation to other conditions in the same contract or in another contract between the same parties and giving consideration to the nature of the goods or services and all other circumstances connected with the conclusion of the contract.

	Če so izpolnjeni pogoji iz prvega odstavka tega člena, se šteje za nepošten pogodbeni pogoj zlasti določba:
	
	If the conditions under paragraph one of this Article are fulfilled, an unfair term of contract shall be considered to be, in particular, a provision:

	· po kateri lahko podjetje odstopi od pogodbe v vsakem primeru;
	
	· which stipulates that the company has the unconditional right to withdraw from the contract;

	· s katero se potrošnik odpove pravici do uveljavljanja določenih ugovorov (npr. ugovor zaradi ničnosti, spodbojnosti, neizpolnitve ali nepravilne izpolnitve pogodbe);
	
	· by which the consumer waives the right to challenge the contract (e.g. objection on account of nullity, contestability, non-fulfilment or incorrect fulfilment of the contract);

	· po kateri cena ni določena ali ni dovolj določena;
	
	· under which the price is unspecified or insufficiently specified;

	· ki izključuje odgovornost za škodo, ki jo je podjetje ali oseba, za katero je podjetje odgovorno, povzročila namenoma ali iz malomarnosti;
	
	· which excludes liability for damage caused wilfully or through negligence by the company or a person for whom the company is responsible;

	· s katero si podjetje zagotovi neprimerno dolg rok za izpolnitev potrošnikovega naročila;
	
	· under which the company gives itself an unduly long term for the execution of the consumer's order;

	· s katero se podjetju dovoljuje, da enostransko spremeni pogodbene pogoje, ki so bistveni za pogodbeno razmerje;
	
	· under which the company is allowed unilaterally to change any terms of contract that are fundamental to the contractual relationship;

	· po kateri si podjetje pridrži pravico odločati, ali je dobavljeno blago v skladu s pogoji iz pogodbe;
	
	· under which the company reserves the right to decide whether or not the delivered goods conform to the terms of contract;

	· s katero se določi pogodbena kazen v korist podjetja;
	
	· which specifies a contractual penalty in favour of the company;

	· s katero lahko podjetje prenese svoje pogodbene obveznosti na tretjo osebo, ki v pogodbi ni bila navedena po imenu;
	
	· under which the company is allowed to transfer its contractual obligations to a third party not named in the contract;

	· s katero se na potrošnika prenese dokazno breme, ki ga po veljavnem pravu nosi podjetje;
	
	· under which the burden of proof, which according to the law should be borne by the company, is transferred to the consumer;

	· ki izključuje ali omejuje odgovornost podjetja za primer smrti ali poškodb potrošnika, ki so posledica dejanja ali opustitve podjetja;
	
	· which excludes or limits the liability of the company in case of death or injuries of the consumer resulting from an act or omission of the company;

	· ki od potrošnika zahteva plačilo nesorazmerno visokega nadomestila v primeru, ko potrošnik ne izpolni svojih pogodbenih obveznosti;
	
	· which requires the consumer to pay high non-proportional compensation in cases where the consumer does not meet the contractual obligations;

	· ki podjetju omogoča, da brez primernega odstopnega roka odstopi od pogodbe, sklenjene za nedoločen čas;
	
	· which allows the company to withdraw from a contract concluded for an indefinite period without a reasonable withdrawal period;

	· ki podjetju omogoča, da enostransko in brez navedbe razlogov spremeni lastnosti blaga ali storitev, ki so predmet pogodbe;
	
	· which allows the company unilaterally and without specifying reasons to alter the characteristics of goods or services which are the subject of the contract;

	· ki podjetju omogoča, da ceno blaga ali storitev določi ali zviša ob dobavi, potrošniku pa ne daje možnosti odstopa od pogodbe, če je tako določena cena previsoka glede na ceno, dogovorjeno ob sklenitvi pogodbe;
	
	· which allows the company to determine or increase the price of goods or services upon supply, while not giving the consumer the opportunity to withdraw from the contract in the case that the price so determined is too high in comparison to the price agreed upon the conclusion of the contract;

	· ki podjetju daje izključno pravico razlage pogodbenih določil;
	
	· which grants the company exclusive rights to the interpretation of contractual provisions;

	· ki potrošnika zavezuje k izpolnitvi vseh pogodbenih obveznosti tudi v primeru, ko podjetje ne izpolni svojih pogodbenih obveznosti;
	
	· which requires the consumer to fulfil all contractual obligations also in the case where the company does not meet its contractual obligations;

	· ki omejuje ali izključuje potrošnikove pravice do pravnega varstva, zlasti še določbe, ki potrošniku omejujejo dostop do dokaznega gradiva;
	
	· which limits or excludes the consumer’s rights to legal protection, in particular provisions which limit the consumer's access to evidence;

	· ki daje podjetju pravico do podaljševanja pogodbe sklenjene za določen čas, kadar je rok, v katerem lahko potrošnik izrazi željo, da ne bo podaljšal pogodbe, nerazumno kratek;
	
	· which grants the company the right to extend a contract concluded for a fixed-term period, where the deadline in which the consumer may express a wish not to extend the contract is unreasonably short;

	· ki omejuje obveznost podjetja, da spoštuje obveznosti, ki so jih prevzeli njegovi zastopniki.
	
	· which limits the obligation of the company to comply with the obligations assumed by its representatives.

	VI. PRODAJA BLAGA IN OPRAVLJANJE STORITEV
	
	VI. SALE OF GOODS AND PROVISION OF SERVICES

	1. Splošno
	
	1. General

	25. člen
	
	Article 25

	Podjetje mora prodajati blago potrošniku oziroma opravljati storitve zanj na način, ki ni v nasprotju z dobrimi poslovnimi običaji.
	
	Companies shall sell goods or provide services to consumers in a manner which is not contrary to good business practices.

	Podjetje mora prodajati blago oziroma opravljati storitve vsem potrošnikom pod enakimi pogoji.
	
	Companies shall sell goods or provide services to all consumers under equal conditions.

	25.a člen
	
	Article 25a

	Podjetje izpolni svojo obveznost iz prodajne pogodbe z izročitvijo dejanske posesti nad blagom potrošniku ali s prenosom nadzora nad blagom na potrošnika. Če čas izročitve v pogodbi ni določen, podjetje svojo obveznost izpolni takoj, najpozneje pa v 30 dneh po sklenitvi pogodbe, razen če sta se stranki dogovorili drugače. 
	
	Companies shall fulfil their obligations under the sales contract by delivering physical possession of the goods, or by transferring control over the goods to the consumer. If the time of delivery is not specified in the contract, the company shall fulfil its obligation immediately or no later than 30 days after the conclusion of the contract, unless expressly agreed otherwise by the parties. 

	Če podjetje ne izpolni svoje obveznosti iz prejšnjega odstavka v dogovorjenem roku ali v roku iz prejšnjega odstavka, mu potrošnik določi primeren dodatni rok za izpolnitev pogodbe. Če podjetje niti v dodatnem roku ne izpolni svojih obveznosti, lahko potrošnik odstopi od pogodbe. 
	
	If the company fails to fulfil its obligations referred to in the preceding paragraph within the agreed time limit or the time limit referred to in the preceding paragraph, the consumer shall give the company an additional time limit appropriate to the circumstances for the fulfilment of the contract. If the company fails to fulfil its obligations within the above time limit, the consumer shall be entitled to withdraw from the contract. 

	Ne glede na določbo prejšnjega odstavka lahko potrošnik po preteku dogovorjenega roka ali po preteku roka iz prvega odstavka tega člena odstopi od pogodbe, ne da bi podjetju pustil dodaten rok za izpolnitev obveznosti, če: 
	
	Notwithstanding the provisions of the preceding paragraph a consumer shall have the right to withdraw from the contract at the end of the agreed time limit or at the end of the time limit referred to in paragraph one of this Article without giving the company an additional time limit for the fulfilment of its obligations when: 

	· podjetje zavrne dostavo blaga, 
	
	· the company refuses to deliver the goods, 

	· je glede na okoliščine ob sklenitvi pogodbe dogovorjeni rok bistvena sestavina pogodbe ali 
	
	· where delivery within the agreed time limit is an essential element of the contract, or 

	· potrošnik pred sklenitvijo pogodbe podjetje obvesti, da je dogovorjeni rok bistvena sestavina pogodbe. 
	
	· where the consumer informs the company, prior to the conclusion of the contract, that the agreed time limit is an essential element of the contract. 

	Če potrošnik odstopi od pogodbe, mu mora podjetje nemudoma vrniti vsa opravljena plačila.
	
	When a consumer withdraws from the contract, the company shall promptly reimburse all sums paid under the contract.

	25.b člen
	
	Article 25b

	Podjetje mora potrošniku pred sklenitvijo pogodbe oziroma preden potrošnika zavezuje ponudba na jasen in razumljiv način zagotoviti naslednje informacije, če niso jasne že iz okoliščin: 
	
	Before the consumer is bound by a contract or any corresponding offer, the company shall provide the consumer with the following information in a clear and comprehensible manner, if that information is not already apparent from the circumstances: 

	27. glavne značilnosti blaga ali storitev v obsegu, ki ustreza nosilcu podatkov in blagu ali storitvam; 
	
	1. the main characteristics of the goods or services, to the extent appropriate to the data support medium and to the goods or services; 

	28. firmo, sedež podjetja in telefonsko številko podjetja, kadar je ta na voljo; 
	
	2. the company name, the address of the registered office and its telephone number, when available; 

	29. končno ceno blaga ali storitve, vključno z davki, ali način izračuna cene, če je zaradi narave blaga ali storitve ni mogoče izračunati vnaprej; 
	
	3. the total price of the goods or services inclusive of taxes, or where the nature of the goods or services is such that the price cannot be calculated in advance, the manner in which the price is to be calculated; 

	30. informacije o morebitnih dodatnih stroških prevoza, dostave ali pošiljanja ali opozorilo, da taki stroški lahko nastanejo, če jih ni mogoče vnaprej izračunati; 
	
	4. all additional information on transport, delivery or postal costs or, where those costs cannot be calculated in advance, the advice that such additional costs may occur; 

	31. plačilne pogoje ter pogoje dostave in izvedbe storitve, rok dostave blaga ali izvedbe storitve, kadar je to potrebno; 
	
	5. where applicable, the payment terms, delivery and performance terms, the period for delivery of the goods or performance of the service; 

	32. informacije o pritožbenem postopku pri podjetju; 
	
	6. information on the complaint procedure at the company; 

	33. seznanitev z odgovornostjo za stvarne napake; 
	
	7. information on liability for material defects; 

	34. možnost in pogoje poprodajnih storitev in prostovoljne garancije, kadar je to potrebno; 
	
	8. the existence and terms of after-sales service and voluntary guarantees, where applicable; 

	35. trajanje pogodbe, kadar je to primerno, in pogoje za odstop od pogodbe, sklenjene za nedoločen čas, ali pogodbe s samodejnim podaljševanjem; 
	
	9. the duration of the contract, where applicable, and, if the contract is of indeterminate duration or is to be extended automatically, the conditions for withdrawing from the contract; 

	36. funkcionalnost, vključno z veljavnimi ukrepi za tehnično zaščito digitalne vsebine, kadar je to primerno; 
	
	10. where applicable, the functionality, including applicable technical protection measures of digital content; 

	37. informacijo o združljivosti digitalne vsebine s strojno in programsko opremo, s katero je podjetje seznanjeno oziroma bi moralo biti seznanjeno. 
	
	11. information on any relevant interoperability of digital content with hardware and software that the company is aware of or can reasonably be expected to have been aware of. 

	Določba prejšnjega odstavka se uporablja tudi za pogodbe o dobavi vode, plina ali električne energije, če se ti ne prodajajo v omejeni prostornini ali določeni količini, daljinskega ogrevanja ali digitalne vsebine, ki ni zapisana na trajnem nosilcu. 
	
	The provisions of the preceding paragraph shall also apply to contracts for the supply of water, gas or electricity, where they are not put up for sale in a limited volume or set quantity, of district heating or of digital content which is not supplied on a durable medium. 

	Določba prvega odstavka tega člena se ne uporablja za pogodbe, ki vključujejo vsakodnevne transakcije in se izpolnijo nemudoma ob sklenitvi.
	
	The provisions of the first paragraph shall not apply to contracts which involve day-to-day transactions and which are performed immediately at the time of their conclusion.

	25.c člen
	
	Article 25c

	Nevarnost za izgubo ali poškodovanje odposlanega blaga preide s podjetja na potrošnika, ko ta blago fizično prejme ali ko blago fizično prejme tretja oseba, ki ni prevoznik in jo v ta namen imenuje potrošnik. 
	
	The risk of loss of or damage to goods dispatched shall pass from the company to the consumer when they or a third party indicated by the consumer and other than the carrier have gained physical possession of the goods. 

	Če je potrošnik naročil prevoz pri prevozniku, ki ga ni ponudilo podjetje, preide nevarnost za uničenje ali poškodovanje blaga ne glede na prejšnji odstavek na potrošnika ob dostavi blaga prevozniku brez poseganja v pravico potrošnika do izbire prevoznika.
	
	Notwithstanding the provisions of the preceding paragraph, the risk shall pass to the consumer upon delivery to the carrier if the carrier was commissioned by the consumer to carry the goods and that choice was not offered by the company, without prejudice to the rights of the consumer to choose the carrier.

	25.č člen
	
	Article 25č

	Če se potrošnik s pogodbo poleg plačila za glavno pogodbeno obveznost zaveže k dodatnim plačilom, mora podjetje za tako plačilo pridobiti potrošnikovo izrecno soglasje, preden ga pogodba zavezuje. 
	
	Before the consumer is bound by a contract, the company shall obtain the express consent of the consumer for any extra payment in addition to the remuneration agreed upon for the company’s main contractual obligation. 

	Če je podjetje soglasje iz prejšnjega odstavka pridobilo z uporabo privzetih možnosti, ki jih mora potrošnik zavrniti, da se izogne dodatnemu plačilu, je potrošnik upravičen do vračila dodatnih plačil.
	
	If the company has obtained the consumer’s express consent referred to in the preceding paragraph by using default options which the consumer is required to reject in order to avoid additional payment, the consumer shall be entitled to reimbursement of additional payments.

	25.d člen
	
	Article 25d

	Če podjetje vzpostavi telefonsko številko za namene komuniciranja s potrošnikom v zvezi s sklenjeno pogodbo, potrošnika za klice na to številko lahko bremeni le osnovna cena telefonskega pogovora, ki jo zaračunava telekomunikacijski operater. 
	
	Where a company operates a telephone number for the purpose of communicating with consumers in relation to contracts concluded, consumers may be charged for calls to this number only at the basic rate levied by the telecommunications provider. 

	26. člen
	
	Article 26

	Podjetje mora za blago oziroma storitve, ki jih ponuja, vidno označiti ceno, ki vključuje davek na dodano vrednost v primeru, da je podjetje zavezanec za davek na dodano vrednost.
	
	Companies shall, for goods or services offered, clearly indicate the price which, where the company is liable to the payment of VAT, shall include value added tax. 

	Cena blaga oziroma storitve mora biti označena v eurih.
	
	The price of goods or services shall be indicated in euros.

	Podjetje mora upoštevati označene cene.
	
	The company shall comply with prices as indicated.

	V primeru, da gre za ponudbo v okviru storitev informacijske družbe, mora biti poleg cene jasno in nedvoumno navedeno ali cena vključuje tudi stroške dostave.
	
	Where an offer for information society services is provided, it shall be clearly and unambiguously stated if the price includes the costs of delivery.

	Minister, pristojen za trgovino, predpiše način označevanja cen blaga in storitev.
	
	The minister responsible for trade shall specify the manner in which the prices of goods and services shall be marked.

	27. člen
	
	Article 27

	Ne glede na splošna pravila o obligacijskih razmerjih se denarna obveznost potrošnika, ki se plačuje s posredovanjem banke ali druge organizacije za plačilni promet, šteje za plačano z dnem, ko je potrošnik dal nalog taki organizaciji.
	
	Notwithstanding the general rules on obligations, the consumer's financial obligation paid through a bank or other payment institution shall be considered paid on the day when the consumer gives such institution the order to pay.

	27.a člen
	
	Article 27a

	Ne glede na splošna pravila o obligacijskih razmerjih se v primeru zamude pri plačilu s strani potrošnika kot pogodbene stranke, ne sme dogovoriti uporabe višjih zamudnih obresti, kot jih določa obligacijski zakonik.
	
	Notwithstanding the general rules on obligations, when a payment by a consumer as a contracting party is late, the agreed interest for late payment may not exceed the rate provided for by the Code of Obligations.

	Stroški opomina, ki ga izda podjetje, v primeru zamude plačila potrošnika kot pogodbene stranke, ne smejo presegati dejanskih stroškov izdelave in pošiljanja opomina, hkrati pa tudi ne višine zamudnih obresti
	
	In the event of late payment by the consumer the costs of the reminder sent by the company shall not exceed the actual costs of preparation and sending of the reminder, nor the amount of late payment interest.

	27.b člen
	
	Article 27b

	Stroški, ki jih prejemnik plačila zaračuna potrošniku za uporabo določenega plačilnega instrumenta, ne smejo presegati dejanskih stroškov, ki jih ima prejemnik plačila z uporabo tega instrumenta. 
	
	The costs charged by the payee to the consumer for the use of a certain payment instrument shall not exceed the actual costs incurred by the payee resulting from the use of such instrument. 

	2. Posebna pravila o lastnostih blaga
	
	2. Special rules concerning characteristics of goods

	28. člen
	
	Article 28

	Podjetje mora razprodajo objaviti na krajevno običajen način. Objava o uvedbi razprodaje mora vsebovati podatek o vrsti blaga, odstotku znižanja in času trajanja tovrstne prodaje.
	
	Companies shall announce clearance sales in the usual local manner. The announcement of a clearance sale shall include data on the type of goods, the percentage of the reduction and the duration of such sale.

	Blago, ki je na razprodaji, mora biti označeno s ceno pred znižanjem in z znižano ceno.
	
	For goods offered in a clearance sale the price tag shall show the price before the reduction and the reduced price.

	Če je odstotek znižanja objavljen v razponu, mora najvišji odstotek znižanja zajemati najmanj eno četrtino vrednosti vsega blaga, ki je na razprodaji.
	
	If the reduction is declared as a percentage range, the highest percentage reduction shall account for at least one-quarter of the value of all goods offered in the clearance sale.

	29. člen
	
	Article 29

	Blago, ki je na razprodaji zato, ker bo v kratkem pretekel rok uporabnosti, mora imeti poleg označbe iz drugega odstavka 28. člena tudi posebej označen datum, ko poteče rok uporabnosti.
	
	For goods offered in a clearance sale due to the fact that the expiry date is imminent, the expiry date shall be indicated in addition to the requirements under paragraph two of Article 28 of this Act.

	30. člen
	
	Article 30

	Podjetje, ki prodaja blago z napako, mora tako blago fizično ločiti od redne prodaje brezhibnega blaga in vidno opozoriti, da gre za prodajo blaga z napako, ter vsak kos takega blaga posebej označiti.
	
	Companies selling defective goods shall present these goods separately from the regular sale of non-defective goods and provide a clear indication that they are defective goods by adequately labelling each such item.

	31. člen
	
	Article 31

	Podjetje je dolžno storiti vse, kar je potrebno, da se ohranijo vse lastnosti blaga, ki je namenjeno prodaji, zlasti blaga z omejenim rokom uporabnosti.
	
	Companies shall take all necessary steps to preserve all the characteristics of goods intended for sale, especially goods with a limited expiry date.

	Če je za blago predpisan rok uporabnosti, mora biti ta rok na blagu vidno in čitljivo označen.
	
	If an expiry date for goods has been prescribed, this date shall be visibly and legibly indicated on the goods.

	Če blago zaradi svojih lastnosti ni primerno za običajno uporabo, ga podjetje ne sme dati v prodajo oziroma mora ustaviti njegovo prodajo ali na njem označiti, za katere namene je uporabno tudi s temi lastnostmi.
	
	If, due to its properties, goods are not suitable for ordinary use, the company shall not offer such goods for sale, or shall suspend the sale of such goods, or indicate on goods for which purposes the goods with such characteristics may be used.

	32. člen
	
	Article 32

	Podjetje mora potrošnika seznaniti z lastnostmi ponujenega blaga, po katerem povprašuje.
	
	Companies shall inform consumers of the characteristics of goods regarding which consumers enquire.

	Na izbranem kosu blaga mora podjetje potrošniku nazorno prikazati delovanje in ugotoviti njegovo brezhibnost. Če to ni mogoče, je podjetje dolžno potrošniku dati podrobna navodila in pojasnila o prodanem blagu.
	
	Companies shall demonstrate to consumers the operation of selected goods and check that it they are not defective. If this is impossible, companies shall provide consumers with adequate instructions and explanations concerning sold goods.

	Če podjetje ne more zagotoviti zahteve iz drugega odstavka, mora odstraniti blago iz prodaje.
	
	If a company is unable to meet the requirements referred to in paragraph two, it shall remove the goods from sale.

	33. člen
	
	Article 33

	Blagu, pri katerem je za njegovo pravilno uporabo potreben določen postopek ali bi potrošnik z njegovo napačno uporabo lahko povzročil nevarnost zase ali za druge ali onesnažil okolje, mora proizvajalec priložiti navodilo za uporabo. Navodila za uporabo so lahko tudi prilepljena ali natisnjena na blagu oziroma na njegovi embalaži. Navodilo za uporabo je lahko v obliki besedila, slike ali skice oziroma kombinacije teh oblik.
	
	For goods which require a certain procedure for correct use or which, if used incorrectly by a consumer, could endanger the user or others or could pollute the environment, the producer shall attach operating instructions. Operating instructions may also be affixed or printed on the goods or their packaging. Operating instructions may be in the form of text, a picture or a sketch or in a combination thereof.

	Vsebina navodila za uporabo mora biti za potrošnika lahko razumljiva in mu mora omogočati pravilno uporabo izdelka. Kadar je blago namenjeno prodaji na ozemlju Republike Slovenije, mora biti navodilo za uporabo v celoti v slovenskem jeziku.
	
	Operating instructions shall be easily understandable for the consumer and enable their correct use of the product. Where goods are intended for sale in the territory of the Republic of Slovenia, the operating instructions shall be entirely in the Slovenian language.

	Navodilo za uporabo je dolžno priložiti tudi podjetje pri prodaji blaga potrošnikom.
	
	In selling goods to consumers, companies shall attach to the goods the operating instructions.

	34. člen
	
	Article 34

	Podjetje mora za blago, ki je namenjeno prodaji potrošnikom v prodajalnah, zunaj prodajaln in prodaji blaga, sklenjeni s pogodbami na daljavo, izročiti označbe, certifikat, izjavo o skladnosti, garancijski list, navodilo za sestavo in uporabo, seznam pooblaščenih servisov oziroma druge spremne dokumente, če je s predpisom tako določeno.
	
	For goods intended for sale to customers in shops or outside shops and for the sale of goods under distance contract, the company shall provide the designation, a certificate, a declaration of conformity, a guarantee certificate, technical instructions, a list of authorised service centres or other supporting documentation if so required by the relevant regulation.

	35. člen
	
	Article 35

	Podjetje je dolžno za prodano blago oziroma opravljeno storitev potrošniku izdati račun, razen če ni z drugim predpisom drugače določeno.
	
	Companies shall give consumers sales receipts for goods sold or services provided, unless otherwise provided by another regulation.

	Potrošniku mora podjetje omogočiti, da preveri pravilnost zaračunanega zneska glede na kakovost in količino kupljenega blaga oziroma opravljene storitve.
	
	Companies shall enable consumers to check the amount charged in relation to the quality and quantity of goods purchased or services provided.

	36. člen
	
	Article 36

	Prodajalec mora blago prodajati v primerni embalaži.
	
	Sellers shall sell goods in suitable packaging.

	Na potrošnikovo zahtevo je podjetje dolžno blago posebej zaviti. Takšno zavijanje lahko podjetje potrošniku posebej zaračuna do višine dejanskih stroškov.
	
	At the consumer's request the company shall wrap goods separately. The company may separately charge the consumer for such wrapping up to the amount of the actual costs.

	Embalaža mora biti zdravju neškodljiva, primerna obliki in teži blaga in ne sme zavajati potrošnika o velikosti in teži blaga.
	
	Packaging shall be harmless to health, shall be appropriate to the shape and weight of the goods and shall not mislead the consumer as to the size and weight of the goods.

	Prodajalec mora na potrošnikovo zahtevo obdržati embalažo.
	
	At the request of the consumer the seller shall keep the packaging.

	37. člen
	
	Article 37

	Prodajalec mora potrošniku izročiti blago v skladu s pogodbo in odgovarja za stvarne napake svoje izpolnitve.
	
	The seller shall deliver goods to the consumer in accordance with the contract and shall remain responsible for material defects relating to the fulfilment of the contract.

	Napaka je stvarna:
	
	A defect shall be deemed material if:

	1. če stvar nima lastnosti, ki so potrebne za njeno normalno rabo ali za promet;
	
	1. the item does not have the characteristics necessary for its regular use or placing in circulation;

	2. če stvar nima lastnosti, ki so potrebne za posebno rabo, za katero jo kupec kupuje, ki pa je bila prodajalcu znana oziroma bi mu morala biti znana;
	
	2. the item does not have the characteristics necessary for the special use for which the buyer bought it, and this was or should have been known to the seller;

	3. če stvar nima lastnosti in odlik, ki so bile izrecno ali molče dogovorjene oziroma predpisane;
	
	3. the item does not have the characteristics and features that were expressly or tacitly agreed upon or prescribed;

	4. če je prodajalec izročil stvar, ki se ne ujema z vzorcem ali modelom, razen če je bil vzorec ali model pokazan le zaradi obvestila.
	
	4. the seller delivered an item that does not match the sample or model, unless the sample or model was only shown for information purposes.

	Primernost blaga za normalno rabo se presoja glede na običajno blago enake vrste in ob upoštevanju kakršnihkoli prodajalčevih izjav o značilnostih blaga, ki jih je dal prodajalec ali proizvajalec zlasti z oglaševanjem, predstavitvijo izdelka ali navedbami na blagu samem.
	
	The adequacy of goods for normal use shall be assessed in relation to usual goods of the same kind and by having regard to any declarations of the seller as to the characteristics of goods, provided by the seller or the producer through, in particular, advertising, presentation of the product or indications on the goods.

	Za odgovornost za stvarne napake se uporabljajo določbe zakona, ki ureja obligacijska razmerja, če ta zakon ne določa drugače.
	
	The responsibility for material defects shall be subject to the provisions of the act governing obligations unless otherwise provided by this Act.

	37.a člen
	
	Article 37a

	Potrošnik lahko uveljavlja svoje pravice iz naslova stvarne napake, če o napaki obvesti prodajalca v roku dveh mesecev od dneva, ko je bila napaka odkrita.
	
	Consumers may exercise their rights resulting from a material defect on the condition that they notify the seller of the defect within two months of the discovery of the defect.

	Potrošnik mora v obvestilu o napaki natančneje opisati napako in prodajalcu omogočiti, da stvar pregleda.
	
	In the notification of a defect the consumer shall precisely describe the defect and enable the seller to inspect the item.

	Obvestilo o napaki lahko potrošnik prodajalcu sporoči osebno, o čemer mu prodajalec mora izdati potrdilo, ali ga pošlje v prodajalno, kjer je bila stvar kupljena, ali pa zastopniku prodajalca, s katerim je sklenil pogodbo.
	
	The consumer may notify the seller of the defect in person, and the seller shall either give the consumer a receipt or refer them to the shop where the item was purchased, or to the representative of the seller with whom they concluded the contract.

	37.b člen
	
	Article 37b

	Prodajalec ne odgovarja za stvarne napake na blagu, ki se pokažejo potem, ko mineta dve leti, odkar je bila stvar izročena.
	
	The seller shall not be liable for material defects that appear more than two years after the item was delivered.

	Če je predmet pogodbe med prodajalcem in potrošnikom rabljena stvar, ne odgovarja prodajalec za stvarne napake na blagu, ki se pokažejo potem, ko mine leto dni, odkar je bila stvar izročena.
	
	If the contract between the seller and the consumers concerns a used item, the seller shall not be liable for material defects on goods that appear more than one year after the item was delivered.

	Šteje se, da je napaka na stvari obstajala že v času izročitve, če se pojavi v roku šest mesecev od izročitve.
	
	When a defect appears within six months of the item being delivered, the defect shall be deemed to have existed at the time of delivery.

	37.c člen
	
	Article 37c

	Potrošnik, ki je pravilno obvestil prodajalca o napaki, ima pravico od prodajalca zahtevati, da:
	
	A consumer who has informed a seller of a defect in the prescribed manner, shall have the right to request that the seller:

	· odpravi napako na blagu ali
	
	· eliminate the defect in the goods, or

	· vrne del plačanega zneska v sorazmerju z napako ali
	
	· reimburse part of the amount paid in proportion to the defect, or

	· blago z napako zamenja z novim brezhibnim blagom ali
	
	· replace the defective goods with new flawless goods, or

	· vrne plačani znesek.
	
	· reimburse the entire payment.

	V vsakem primeru ima potrošnik tudi pravico, da od prodajalca zahteva povrnitev škode, zlasti pa povračilo stroškov materiala, nadomestnih delov, dela, prenosa in prevoza izdelkov, ki nastanejo zaradi izpolnitve obveznosti iz prejšnjega odstavka tega člena.
	
	In all cases, the consumer has the right to require the seller to reimburse them for any damage, in particular reimbursement of costs of material, spare parts, labour, transfer and transport of products incurred in relation to the fulfilment of obligations referred to in the preceding paragraph.

	Pravice potrošnika iz prvega odstavka ugasnejo s potekom dveh let od dneva, ko je o stvarni napaki obvestil prodajalca.
	
	The consumer's rights shall expire two years from the day the consumer informed the seller of the material defect.

	37.č člen
	
	Article 37č

	Z nobenim pogodbenim določilom ni mogoče omejiti ali izključiti prodajalčeve odgovornosti za stvarne napake, kot je določena s tem zakonom.
	
	No contractual provision shall limit or exclude the seller’s liability for material defects as provided by this Act.

	Pogodbeno določilo, ki nasprotuje prejšnjemu odstavku, je nično.
	
	Any contractual provision contrary to the preceding paragraph shall be null and void.

	38. člen
	
	Article 38

	Potrošnik ima pravico, če je bila storitev opravljena nepravilno, od izvajalca storitve zahtevati, da:
	
	In the case of provision of a defective service, the consumer shall have the right to request the service provider to:

	· odpravi pomanjkljivosti pri opravljeni storitvi ali
	
	· eliminate the deficiencies of the service provided, or

	· vrne del plačanega zneska v sorazmerju s pomanjkljivostjo pri opravljeni storitvi ali
	
	· reimburse part of the amount paid in proportion to the deficiency, or

	· ponovno opravi storitev ali
	
	· provide the service again, or

	· vrne plačani znesek.
	
	· reimburse the entire payment.

	Roki, ki so določeni za odgovornost prodajalca za stvarne napake, se smiselno uporabljajo tudi za izvajalca storitve, če s posebnim zakonom ni določen daljši rok.
	
	Periods defined for the liability of the seller for material defects shall apply, mutatis mutandis, for service providers, unless a longer period is envisaged by a special act.

	39. člen
	
	Article 39

	Če obstoj napake na blagu oziroma nepravilnost pri opravljeni storitvi ni sporna, mora podjetje čimprej, vendar najpozneje v roku osmih dni ugoditi potrošnikovi zahtevi iz 37.c in 38. člena tega zakona.
	
	Where the existence of a defect or a defective service is not contested, the company shall comply with the consumer's claim under Articles 37c and 38 of this Act as soon as possible, but not later than eight days after receiving the request.

	Podjetje mora pisno odgovoriti potrošniku na zahtevo najpozneje v osmih dneh po njenem prejemu, če je obstoj napake na blagu oziroma nepravilnost pri opravljeni storitvi sporen.
	
	Where the defect on goods or a service is contested, the company shall send the consumer a written reply within eight days of receipt of the request at the latest.

	40. člen
	
	Article 40 

	Če podjetje uniči ali izgubi proizvod, ki mu je bil dan v popravilo, vzdrževanje ali dodelavo, je dolžno potrošniku po njegovi izbiri izročiti v osmih dneh nov enak proizvod ali mu takoj plačati odškodnino v višini drobnoprodajne cene novega proizvoda.
	
	If a company destroys or loses a product placed with it for repair, maintenance or completion, it shall supply to the consumer a new and identical product within eight days, or shall pay to the consumer without delay compensation amounting to the retail price of the new product.

	Če podjetje poškoduje ali pokvari proizvod, ki mu je bil dan v popravilo, vzdrževanje ali dodelavo, je dolžno na lastne stroške v treh dneh odpraviti okvaro oziroma poškodbo, kadar se s tem ne zmanjšata vrednost in uporabnost proizvoda. V primeru, da tega ni mogoče zagotoviti, pripada potrošniku pravica iz prvega odstavka.
	
	If a company damages or renders unfit for use a product placed with it for repair, maintenance or processing, it shall eliminate the defect or damage within three days at its own expense, provided the value and usability of the product are not thereby reduced. If this cannot be done, the consumer shall be entitled to exercise the right referred to in paragraph one.

	3. Predplačilo
	
	3. Advance payment

	41. člen
	
	Article 41

	Če podjetje molče ali izrecno pogojuje nakup blaga ali opravljanje storitev z delnim ali celotnim predplačilom in dobavi blago ali opravi storitev po prejemu predplačila, je dolžno potrošniku ob dobavi blaga ali izvedbi storitve obračunati in plačati obresti po obrestni meri, po kakršni se obrestujejo hranilne vloge, vezane nad tri mesece.
	
	If a company tacitly or expressly makes the purchase of goods or the performance of services conditional on partial or complete advance payment and delivers the goods or performs the services after the receipt of advance payment, the company shall be bound to pay the consumer, upon delivery of the goods or the performance of the service, interest at the rate applied to deposits fixed for over three months.

	Določba prejšnjega odstavka se ne uporablja, če je predplačilo plačano v roku manj kot 3 delovne dni pred dnem, ko se opravi dobava ali začne z opravljanjem storitev.
	
	The provision of the preceding paragraph shall not apply if the advance payment is paid within a period of less than 3 working days before the date of supply or the beginning of performance of services.

	Določbe tega zakona, ki se nanašajo na predplačilo, se ne uporabljajo v primeru, ko podjetje pogojuje nakup blaga ali opravljanje storitve z izročitvijo are.
	
	The provisions of this Act relating to advance payment shall not apply in cases in which the company makes the purchase of goods or performance of services conditional on the delivery of a deposit.

	4. Posebne vrste pogodb
	
	4. Specific contracts

	a) Dostava blaga na dom
	
	a) Home delivery

	42. člen
	
	Article 42

	Če se podjetje in potrošnik dogovorita o dostavi na dom ali na drug kraj, je podjetje dolžno, da potrošniku blago dostavi v brezhibnem stanju, v dogovorjeni količini in v dogovorjenem času v potrošnikovo stanovanje in mu hkrati izroči vso pripadajočo dokumentacijo.
	
	Where the company and consumer arrange for goods to be delivered to the consumer's home or elsewhere, the company shall deliver the goods to the consumer in perfect condition, in the agreed quantity, on the date and at the time agreed, and shall deliver to the consumer at the same time all the related documentation.

	Za dostavo na dom se ne šteje puščanje blaga pred vrati potrošnikovega stanovanja.
	
	Leaving goods at the door of the consumer's home shall not be considered to be home delivery.

	b) Pogodbe, sklenjene na daljavo in pogodbe, sklenjene zunaj poslovnih prostorov
	
	b) Distance and off-premises contracts

	43. člen
	
	Article 43

	Pogodba, sklenjena na daljavo, po tem zakonu je pogodba, sklenjena med podjetjem in potrošnikom na podlagi organizirane prodaje na daljavo ali sistema opravljanja storitev brez istočasne fizične prisotnosti pogodbenih strank, ki ga vodi podjetje, ki za namen sklenitve uporablja izključno enega ali več sredstev za komuniciranje na daljavo vse do takrat in vključno s trenutkom, ko je pogodba sklenjena. 
	
	For the purposes of this Act, a distance contract shall be any contract concluded between the company and consumer under an organised distance sales or service-provision system managed by the company, without the simultaneous physical presence of the company and the consumer, with the exclusive use of one or more means of distance communication up to and including the time at which the contract is concluded. 

	Pogodba, sklenjena zunaj poslovnih prostorov, po tem zakonu je pogodba med podjetjem in potrošnikom: 
	
	For the purposes of this Act, an off-premises contract shall be any contract between the company and the consumer: 

	1. ki se sklene ob istočasni prisotnosti podjetja in potrošnika zunaj poslovnih prostorov podjetja; 
	
	1. concluded in the simultaneous physical presence of the company and the consumer, in a place which is not the business premises of the company; 

	2. za katero je potrošnik dal ponudbo za sklenitev v okoliščinah iz prejšnje točke; 
	
	2. for which an offer was made by the consumer in the same circumstances as referred to in the preceding point; 

	3. ki je sklenjena v poslovnih prostorih podjetja ali z uporabo sredstev za komuniciranje na daljavo takoj za tem, ko je bil potrošnik s strani podjetja ob njuni istočasni prisotnosti osebno obravnavan v prostorih, ki niso poslovni prostori podjetja; 
	
	3. concluded at the business premises of the company or through any means of distance communication immediately after the consumer was personally and individually addressed in a place which is not the business premises of the company, in the simultaneous physical presence of the company and the consumer; 

	4. ki se sklene med izletom, ki ga organizira podjetje z namenom ali učinkom trženja in prodaje blaga ali storitev. 
	
	4. concluded during an excursion organised by the company with the aim or effect of promoting and selling goods or services 

	43.a člen
	
	Article 43a

	Določbe tega podpoglavja se ne uporabljajo za pogodbe: 
	
	The provisions of this sub-chapter shall not apply to contracts: 

	1. o gradnji ali prodaji nepremičnin, o prenosu drugih pravic na nepremičninah ter o bistvenih spremembah namembnosti stavb in najemne pogodbe za bivanje; 
	
	1. for the construction or sale of real estate, for the transfer of other rights in real estate, for substantial change to use of buildings and for rental of accommodation for residential purposes; 

	2. o socialno varstvenih storitvah, o socialnih stanovanjih in o varstvu otrok, ki jih zagotavlja država, od nje pooblaščeni ponudniki ali od nje priznane dobrodelne organizacije, pri čemer se v to izjemo ne uvrščajo npr. tovrstne storitve zasebnih ponudnikov brez pooblastila državnih organov; 
	
	2. for social care services, social housing and child care provided by the State, by providers mandated by the State or by charitable organisations recognized by the State; this exception shall not include this kind of service provided by private providers not mandated by the State; 

	3. o zdravstveni in lekarniški dejavnosti, v skladu s predpisi na področju zdravstva; 
	
	3. for healthcare and pharmacy services in accordance with the regulations governing healthcare; 

	4. o igrah na srečo; 
	
	4. for gambling; 

	5. o finančnih storitvah; 
	
	5. for financial services; 

	6. o turističnih aranžmajih; 
	
	6. for package travel; 

	7. o časovnem zakupu nepremičnin; 
	
	7. for timeshare of real estate; 

	8. sklenjene z nosilcem javnega pooblastila, ki je skladno s predpisi zavezan k neodvisnosti in nepristranskosti dajanja informacij; 
	
	8. concluded with holders of public authority bound in accordance with the rules to provide independent and impartial information; 

	9. o prodaji hrane, pijače ali drugega blaga, ki je namenjeno vsakodnevni porabi in ga podjetje redno in pogosto dobavlja potrošniku na njegov dom, prebivališče ali delovno mesto; 
	
	9. for the supply of foodstuffs, beverages or other goods intended for daily consumption, and which are physically supplied by a company on frequent and regular rounds to the consumer’s home, residence or workplace; 

	10. o prevozu potnikov, razen določb drugega in tretjega odstavka 43.c člena; 
	
	10. for passenger transport services, with the exception of paragraphs two and three of Article 43c; 

	11. sklenjene z uporabo prodajnih avtomatov ali v poslovnih prostorih, opremljenih s prodajnimi avtomati; 
	
	11. concluded by means of automatic vending machines or commercial premises equipped with automatic vending machines; 

	12. sklenjene z operaterji telekomunikacij prek javnih telefonskih govorilnic, za njihovo uporabo ali za uporabo ene povezave, ki jo potrošnik vzpostavi po telefonu, internetu ali telefaksu. 
	
	12. concluded with telecommunications operators through public payphones for their use or concluded for the use of one single connection by telephone, Internet or fax established by a consumer. 

	Določbe tega podpoglavja se ne uporabljajo za pogodbe, sklenjene zunaj poslovnih prostorov, če vsota vseh plačil, ki jih mora plačati potrošnik na podlagi te pogodbe, ne presega 20 eurov.
	
	The provisions of this sub-chapter shall not apply to off-premises contracts for which the total payment to be made by the consumer does not exceed EUR 20. 

	43.b člen
	
	Article 43b

	Pri pogodbah, sklenjenih na daljavo ali zunaj poslovnih prostorov, mora potrošnik poleg informacij iz prvega odstavka 25.b člena tega zakona najpozneje, preden ga pogodba ali ponudba zavezuje, prejeti še informacije o: 
	
	Before the consumer is bound by a distance or off-premises contract, the company shall provide the consumer, in addition to the information referred to in paragraph one of Article 25b, with the following information: 

	1. naslovu, na katerem podjetje dejansko opravlja dejavnost, telefonsko številko, številko telefaksa in naslov elektronske pošte podjetja, kadar so na voljo, po potrebi pa tudi firmo in sedež podjetja, v imenu katerega deluje in na katerega lahko potrošnik naslovi svojo pritožbo; 
	
	1. the geographical address at which the company actually performs the activity, the company’s telephone number, fax number and e-mail address, where available, and, where applicable, the geographical address and identity of the company on whose behalf it is acting and where the consumer can lodge a complaint; 

	2. naslovu sedeža podjetja, če se razlikuje od naslova iz prejšnje točke, in po potrebi o naslovu podjetja, v imenu katerega deluje in na katero lahko potrošnik naslovi pritožbo; 
	
	2. if different from the address provided in accordance with the preceding point, the geographical address of the place of business of the company, and, where applicable, that of the company on whose behalf it is acting, where the consumer can lodge a complaint; 

	3. stroških, povezanih z uporabo komunikacijskega sredstva, če se razlikujejo od osnovne tarife; 
	
	3. the costs connected to use of the communication means, if such costs differ from the basic rate; 

	4. pogojih, rokih in postopku za uveljavljanje pravice do odstopa od pogodbe v skladu s 43.č in b43.d členom tega zakona, skupaj z obrazcem za odstop od pogodbe iz petega odstavka b43.d člena; 
	
	4. the conditions, time limit and procedures for exercising the right to withdrawal from the contract in accordance with Articles 43č and b43d of this Act, as well as the withdrawal form set out in Article b43d; 

	5. navedbi, da potrošnik krije stroške vračila blaga, v primeru odstopa od pogodbe, če je potrebno; 
	
	5. the information that the consumer will have to bear the cost of returning the goods in the event of withdrawal, where applicable; 

	6. stroških vračila blaga, če ga pri pogodbah, sklenjenih na daljavo, zaradi njegove narave ni mogoče vrniti po pošti; 
	
	6. the costs of returning the goods if the goods in distance contracts, by their nature, cannot be returned by post; 

	7. stroških, ki jih mora potrošnik plačati podjetju v skladu s prvim odstavkom a43.e člena tega zakona, če odstopi od pogodbe po tem, ko je vložil zahtevo v skladu s sedmim odstavkom 43.c ali tretjim odstavkom a43.č člena tega zakona; 
	
	7. the costs the consumer shall be liable to pay to the company in accordance with paragraph one of Article a43e of this Act if the consumer exercises the right of withdrawal after having made a request in accordance with paragraph seven of Article 43c or paragraph three of Article a43č of this Act; 

	8. neobstoju pravice do odstopa od pogodbe, če potrošnik v skladu s petim odstavkom 43.č člena tega zakona nima pravice do odstopa, ali po potrebi o okoliščinah, v katerih potrošnik izgubi pravico do odstopa od pogodbe; 
	
	8. the absence of the right of withdrawal, if the consumer does not have the right of withdrawal in accordance with paragraph five of Article 43č or, where applicable, the circumstances under which the consumer loses the right of withdrawal; 

	9. obstoju kodeksov ravnanja in dostopnosti do morebitnih kodeksov ravnanja; 
	
	9. the existence of relevant codes of conduct, and access to them, where applicable; 

	10. minimalnem trajanju obveznosti potrošnika na podlagi pogodbe, če je potrebno; 
	
	10. where applicable, the minimum duration of the consumer’s obligations under the contract; 

	11. možnosti izvensodnega reševanja sporov in drugih pravnih sredstev, ki se uporabljajo za podjetja, ter njihovi dostopnosti, če je potrebno. 
	
	11. where applicable, the possibility of having recourse to an out-of-court redress mechanism and other legal remedies to which the company is subject, and their accessibility. 

	Prejšnji odstavek se uporablja tudi za pogodbe o dobavi vode, plina ali električne energije, če se ti ne prodajajo v omejeni prostornini ali določeni količini, daljinskega ogrevanja ali digitalne vsebine, ki ni zapisana na otipljivem nosilcu podatkov. 
	
	The provisions of the preceding paragraph shall also apply to contracts for the supply of water, gas or electricity, where they are not put up for sale in a limited volume or set quantity, of district heating or of digital content which is not supplied on a tangible medium. 

	Pri pogodbi, sklenjeni za nedoločen čas, ali pogodbi, ki vključuje naročnino, končna cena vsebuje skupne stroške za obračunsko obdobje. Če se taki stroški zaračunavajo po nespremenljivi obrestni meri, skupna cena vsebuje tudi skupne mesečne stroške. Kadar skupnih stroškov ni mogoče vnaprej izračunati, podjetje navede način izračuna cene. 
	
	For contracts of an indefinite duration or contracts involving a subscription, the total price shall include the total costs per accounting period. Where such costs are charged at a fixed interest rate, the total price shall also include the total monthly costs. Where the total costs cannot be reasonably calculated in advance, the manner in which the price is to be calculated shall be provided by the company. 

	Pri prodaji na javni dražbi se podatki o podjetju iz 1. in 2. točke prvega odstavka tega člena ter 2. točke prvega odstavka 25.b člena nadomestijo s podatki dražitelja. 
	
	In the case of a public auction, the data on the company referred to in points 1 and 2 of paragraph one of this Article and point 2 of paragraph one of Article 25b shall be replaced by the equivalent auctioneer's data. 

	Informacije iz prvega odstavka tega člena so sestavni del pogodbe in se lahko naknadno spremenijo le z izrecnim soglasjem pogodbenih strank. 
	
	The information referred to in paragraph one of this Article shall form an integral part of the contract and shall not be subsequently altered unless the contracting parties expressly agree otherwise. 

	Informacije iz 4., 5., 6. in 7. točke prvega odstavka tega člena lahko podjetje zagotovi potrošniku na obrazcu iz devetega odstavka tega člena. Šteje se, da podjetje potrošniku zagotovi informacije iz 4., 5., 6. in 7. točke prvega odstavka tega člena, če pravilno izpolni obrazec iz devetega odstavka tega člena in ga posreduje potrošniku. 
	
	The information referred to in points 4, 5, 6 and 7 of paragraph one of this Article may be provided by the company by means of the model form referred to in paragraph nine of this Article. The information referred to in points 4, 5, 6 and 7 of paragraph one of this Article shall be deemed to have been provided if the company fills out correctly the form referred to in paragraph nine of this of this Article and delivers it to the consumer. 

	Če podjetje potrošniku ne posreduje informacij o dodatnih stroških iz 5. in 6. točke prvega odstavka tega člena, tretjega odstavka tega člena ter 4. točke prvega odstavka 25.b člena tega zakona, jih potrošnik ni dolžan plačati. 
	
	If the company fails to inform the consumer of additional costs referred to in points 5 and 6 of paragraph one, and in paragraph three of this Article, and point 4 of paragraph one of Article 25b of this Act, the consumer shall not be liable for payment. 

	Dokazno breme glede izpolnjevanja obveznosti podjetja v zvezi z obveščanjem potrošnika nosi podjetje. 
	
	As regards compliance of the company with the information requirements, the burden of proof shall be on the company. 

	Obliko in vsebino obrazca z informacijami v zvezi z uveljavljanjem pravice do odstopa od pogodbe, sklenjene na daljavo ali zunaj poslovnih prostorov, s pravilnikom predpiše minister, pristojen za gospodarstvo.
	
	The format and the contents of the form with the information regarding the exercise of the right to withdrawal from a distance or off-premises contract shall be specified in rules adopted by the minister responsible for the economy. 

	43.c člen
	
	Article 43c

	Pri pogodbah, sklenjenih na daljavo, podjetje potrošniku na način, ki je primeren za uporabljeno sredstvo za komuniciranje na daljavo, v enostavnem in razumljivem jeziku zagotovi ali da na voljo informacije iz prvega odstavka 43.b člena tega zakona. Če so napisane na trajnem nosilcu podatkov, morajo biti čitljive. 
	
	With respect to distance contracts, the company shall give the information laid down in paragraph one of Article 43b of this Act or make that information available to the consumer in a way appropriate to the means of distance communication used in plain and intelligible language. In so far as that information is provided on a durable medium, it shall be legible. 

	Preden pogodba, ki se sklepa na daljavo z uporabo elektronskih sredstev, zavezuje potrošnika k plačilu, podjetje jasno in v vidni obliki potrošnika opozori na informacije iz 1., 3., 4. in 9. točke prvega odstavka 25.b člena ter 10. točke prvega odstavka in tretjega odstavka 43.b člena tega zakona preden potrošnik odda naročilo. 
	
	If a distance contract to be concluded by electronic means places the consumer under an obligation to pay, the company shall make the consumer aware in a clear and prominent manner, and before the consumer places an order, of the information laid down in points 1, 3, 4, and 9 of paragraph one of Article 25b, and point 10 of paragraph one and in paragraph three of Article 43b of this Act. 

	Podjetje mora zagotoviti, da potrošnik v postopku oddaje naročila pri sklenitvi pogodbe na daljavo z uporabo elektronskih sredstev izrecno potrdi, da se z oddajo naročila strinja s plačilom. Funkcija, ki sproži oddajo naročila, mora biti označena z besedami »naročilo z obveznostjo plačila« ali z drugo izjavo, iz katere nedvoumno izhaja, da je z oddajo naročila povezana obveznost plačila podjetju. Če podjetje ne spoštuje določil tega odstavka, potrošnika pogodba ali naročilo ne zavezuje. 
	
	The company shall ensure that the consumer, on placing an order in concluding a distance contract by electronic means, explicitly acknowledges that the order implies an obligation to pay. The function activating the order shall be labelled with the words "order with obligation to pay" or a corresponding unambiguous statement indicating that placing the order entails an obligation to pay the company. If the company has not complied with the provisions of this paragraph, the consumer shall not be bound by the contract or order. 

	Če se pogodba na daljavo sklene z uporabo sredstev za komuniciranje na daljavo z omejenim prostorom ali časom za prikaz informacij, podjetje na tem sredstvu zagotovi najmanj informacije iz 1., 2., 3., 4. in 9. točke 25.b člena ter 4. točke prvega odstavka in tretjega odstavka 43.b člena tega zakona preden pogodba zavezuje potrošnika. Druge informacije iz prvega odstavka 43.b člena tega zakona podjetje zagotovi potrošniku na ustrezen način v skladu s prvim odstavkom tega člena. 
	
	If a distance contract is concluded by the use of means for distance communication which allows limited space or time to display the information, the company shall provide on that particular means at least the information laid down in points 1, 2, 3, 4, and 9 of Article 25b, and point 4 of paragraph one, and in paragraph three of Article 43b of this Act, before the consumer is bound by such contract. The other information referred to in paragraph one of Article 43b of this Act shall be provided by the company to the consumer in an appropriate way in accordance with paragraph one of this Article. 

	Podjetje na svojih spletnih straneh najpozneje na začetku postopka za naročanje jasno in razločno navede, ali obstajajo omejitve glede dostave ali oblik plačila. 
	
	The company's website shall indicate clearly and legibly at the latest at the beginning of the ordering process whether any delivery restrictions apply and which means of payment are accepted. 

	Podjetje v razumnem času po sklenitvi pogodbe na daljavo, vendar najpozneje pred dostavo blaga ali začetkom opravljanja storitve zagotovi potrošniku potrdilo o sklenjeni pogodbi na trajnem nosilcu podatkov. Potrdilo vsebuje informacije iz prvega odstavka 43.b člena tega zakona, razen če jih je podjetje zagotovilo potrošniku na trajnem nosilcu podatkov pred sklenitvijo pogodbe na daljavo, in soglasje potrošnika iz 13. točke petega odstavka 43.č člena tega zakona, če je to potrebno. 
	
	The company shall provide the consumer with confirmation of the distance contract concluded, on a durable medium within a reasonable time after the conclusion of the distance contract, and at the latest at the time of the delivery of the goods or before the performance of the service begins. The confirmation shall include the information referred to in paragraph one of Article 43b of this Act unless the company has already provided that information to the consumer on a durable medium prior to the conclusion of the distance contract; and, where applicable, the confirmation of the consumer’s prior express consent and acknowledgment in accordance with point 13 of paragraph five of Article 43č. 

	Podjetje lahko začne z opravljanjem storitev ali dobavo vode, plina ali električne energije, če se ti ne prodajajo v omejeni prostornini ali določeni količini, ali daljinskega ogrevanja v odstopnem roku iz 43.č člena tega zakona na podlagi izrecne zahteve potrošnika. 
	
	The company may begin performance of services, or the supply of water, gas or electricity, where they are not put up for sale in a limited volume or set quantity, or of district heating, during the withdrawal period defined in Article 43č of this Act on the basis of an express request by the consumer. 

	a43.č člen
	
	Article a43č

	Pri pogodbah, sklenjenih zunaj poslovnih prostorov, podjetje pisno na papirju ali drugem trajnem nosilcu, če se potrošnik s tem strinja, v enostavnem in razumljivem jeziku zagotovi čitljive informacije iz prvega odstavka 43.b člena tega zakona. 
	
	With respect to off-premises contracts, the company shall give the information laid down in paragraph one of Article 43b of this Act or make that information available to the consumer on paper or, if the consumers agrees, on another durable medium in plain and intelligible language. 

	Podjetje potrošniku posreduje izvod podpisane pogodbe ali potrdilo o sklenjeni pogodbi na papirju ali, če se potrošnik s tem strinja, na drugem trajnem nosilcu, vključno s potrdilom o predhodnem izrecnem soglasju glede začetka opravljanja storitev in privolitvijo potrošnika v skladu s 13. točko petega odstavka 43.č člena tega zakona, če je to potrebno. 
	
	The supplier shall provide the consumer with a copy of the signed contract or the confirmation of the contract concluded on paper or, if the consumer agrees, on another durable medium, including, where applicable, the confirmation of the consumer’s prior express consent concerning the beginning of provision of services and acknowledgement in accordance with point 13 of paragraph five of Article 43č of this Act 

	Podjetje lahko začne z opravljanjem storitev ali dobavo vode, plina ali električne energije, če se ti ne prodajajo v omejeni prostornini ali določeni količini, ali daljinskega ogrevanja v odstopnem roku iz 43.č člena tega zakona na podlagi izrecne zahteve potrošnika na trajnem nosilcu podatkov. 
	
	The company may begin performance of services, or the supply of water, gas or electricity, where they are not put up for sale in a limited volume or set quantity, or of district heating, during the withdrawal period defined in Article 43č of this Act on the basis of an express request by the consumer. 

	43.č člen
	
	Article 43č

	Pri pogodbah, sklenjenih na daljavo ali zunaj poslovnih prostorov, ima potrošnik pravico, da v 14 dneh obvesti podjetje, da odstopa od pogodbe, ne da bi mu bilo treba navesti razlog za svojo odločitev. Pri tem lahko potrošnika bremenijo le stroški iz sedmega odstavka 43.d člena tega zakona. 
	
	With respect to distance contracts and off-premises contracts the consumer shall have the right to inform the company of their decision to withdraw from the contract without giving any reason for such decision. In this case the consumer shall be liable to pay only the costs referred to in paragraph seven of Article 43d of this Act. 

	Pri prodajni pogodbi začne odstopni rok iz prejšnjega odstavka teči z dnem, ko: 
	
	In the case of a sales contract the withdrawal period referred to in the preceding paragraph shall start: 

	· potrošnik ali tretja oseba, ki ni prevoznik in jo imenuje potrošnik, pridobi dejansko posest nad blagom, 
	
	· on the day on which the consumer or a third party other than the carrier and indicated by the consumer gains physical possession of the goods; 

	· potrošnik ali tretja oseba, ki ni prevoznik in jo imenuje potrošnik, pridobi dejansko posest nad zadnjim kosom blaga, če je predmet pogodbe več kosov blaga, ki jih potrošnik naroči v enem naročilu, 
	
	· in the case of multiple goods ordered by the consumer in one order, the day on which the consumer or a third party other than the carrier and indicated by the consumer gains physical possession of the last piece of the goods; 

	· potrošnik ali tretja oseba, ki ni prevoznik in jo imenuje potrošnik, pridobi dejansko posest nad zadnjo pošiljko ali kosom blaga, če je dostava blaga sestavljena iz več pošiljk ali kosov, 
	
	· in the case of delivery of goods consisting of multiple lots or pieces, the day on which the consumer or a third party other than the carrier and indicated by the consumer gains physical possession of the last lot or piece; 

	· potrošnik ali tretja oseba, ki ni prevoznik in jo imenuje potrošnik, pridobi dejansko posest nad prvim kosom blaga, če je dostava blaga v določenem obdobju redna. 
	
	· in the case of regular delivery of goods during a defined period of time, the day on which the consumer or a third party other than the carrier and indicated by the consumer gains physical possession of the first piece of the goods. 

	Pri pogodbi o opravljanju storitev začne odstopni rok iz prvega odstavka tega člena teči z dnem sklenitve pogodbe. 
	
	In the case of service contracts, the withdrawal period referred to in paragraph one shall start on the day of the conclusion of the contract. 

	Pri pogodbah o dobavi vode, plina ali električne energije, če se ti ne prodajajo v omejeni prostornini ali določeni količini, daljinskega ogrevanja ali digitalne vsebine, ki ni zapisana na otipljivem nosilcu, začne odstopni rok iz prvega odstavka tega člena teči z dnem sklenitve pogodbe. 
	
	In the case of contracts for the supply of water, gas or electricity, where they are not put up for sale in a limited volume or set quantity, of district heating or of digital content which is not supplied on a tangible medium, the withdrawal period referred to in paragraph one shall start on the day of the conclusion of the contract. 

	Razen če sta se pogodbeni stranki dogovorili drugače, potrošnik nima pravice do odstopa od pogodbe iz prvega odstavka tega člena pri teh pogodbah: 
	
	Unless otherwise agreed by the contracting parties, the consumer shall not have the right to withdraw from the contract in accordance with paragraph one of this Article in respect of the following contracts: 

	1. o blagu ali storitvah, katerih cena je odvisna od nihanj na trgih, na katera podjetje nima vpliva in ki lahko nastopijo v roku odstopa od pogodbe; 
	
	1.  goods or services for which the price is dependent on fluctuations in the financial markets over which the company has no control and which may occur within the withdrawal period; 

	2. o blagu, ki je izdelano po natančnih navodilih potrošnika in prilagojeno njegovim osebnim potrebam; 
	
	2.  goods made to the consumer’s specifications and adapted to their personal needs; 

	3. o blagu, ki je hitro pokvarljivo ali mu hitro preteče rok uporabe; 
	
	3. the supply of goods which are perishable or expire rapidly; 

	4. o opravljanju storitev, če podjetje pogodbo v celoti izpolni ter se je opravljanje storitve začelo na podlagi potrošnikovega izrecnega predhodnega soglasja in s privolitvijo, da izgubi pravico do odstopa od pogodbe, ko jo podjetje v celoti izpolni; 
	
	4. the supply of services in cases where the company has fulfilled its contractual obligations and the performance of the service has begun with the consumer’s prior express consent and acknowledgment that they lose the right of withdrawal if the company fulfils the contractual obligations; 

	5. o dobavi zapečatenih avdio- ali videoposnetkov in računalniških programov, če je potrošnik po dostavi odprl varnostni pečat; 
	
	5. the supply of sealed audio or sealed video recordings or sealed computer software which were unsealed after delivery by the consumer; 

	6. o dobavi časopisov, periodičnega tiska ali revij razen pri naročniških pogodbah za dobavo takih publikacij; 
	
	6. the supply of a newspaper, periodicals or magazine with the exception of subscription contracts for the supply of such publications; 

	7. o dobavi zapečatenega blaga, ki ni primerno za vračilo zaradi varovanja zdravja ali higienskih vzrokov, če je potrošnik po dostavi odprl pečat; 
	
	7. the supply of sealed goods which are not suitable for return due to health protection or hygiene reasons and were unsealed after delivery by the consumer; 

	8. o dobavi blaga, ki je zaradi svoje narave neločljivo pomešano z drugimi predmeti; 
	
	8. the supply of goods which are by their nature inseparably mixed with other items; 

	9. o dobavi alkoholnih pijač, katerih cena je dogovorjena ob sklenitvi prodajne pogodbe in ki se lahko dostavijo po 30 dneh, njihova dejanska vrednost pa je odvisna od nihanj na trgu, na katera podjetje nima vpliva; 
	
	9. the supply of alcoholic beverages, the price of which has been agreed upon at the time of the conclusion of the sales contract and the delivery of which can only take place after 30 days and the actual value of which is dependent on fluctuations in the market over which the company has no control; 

	10. sklenjenih na javnih dražbah; 
	
	10. contracts concluded at a public auction; 

	11. pri katerih je potrošnik izrecno zahteval obisk podjetja na domu zaradi izvedbe nujnega popravila ali vzdrževanja. Če podjetje pri takem obisku opravi še dodatne storitve, ki jih potrošnik ni izrecno zahteval, ali dostavi blago, ki ne predstavlja nadomestnih delov, nujno potrebnih za vzdrževanje ali popravilo, ima potrošnik za navedene dodatne storitve in blago pravico do odstopa od pogodbe; 
	
	11. contracts where the consumer has specifically requested a visit to the home from the company for the purpose of carrying out urgent repairs or maintenance. If, on the occasion of such visit, the company provides additional services not specifically requested by the consumer or supplies the goods other than replacement parts necessarily used in carrying out the maintenance or in making the repairs, the right of withdrawal shall apply to those additional services or goods; 

	12. o nastanitvi, ki ni namenjena stalnemu bivanju, prevozu blaga, najemu vozil, pripravi in dostavi hrane, ali storitvah za prosti čas, pri katerih se podjetje zaveže, da bo izpolnilo svojo obveznost ob točno določenem datumu ali v točno določenem roku; 
	
	12. the provision of accommodation other than for residential purposes, transport of goods, car rental services, catering or services related to leisure activities if the company undertakes to fulfil its obligation on a specific date or within a specific period; 

	13. o dobavi digitalne vsebine, ki se ne dostavi na otipljivem nosilcu podatkov, če se je opravljanje storitve začelo na podlagi potrošnikovega izrecnega predhodnega soglasja in s privolitvijo, da s tem izgubi pravico do odstopa od pogodbe. 
	
	13. the supply of digital content which is not supplied on a tangible medium if the performance has begun with the consumer’s prior express consent and acknowledgment that they thereby lose the right of withdrawal. 

	a43.d člen
	
	Article a43d

	Če podjetje potrošniku ne poda informacij o pravici do odstopa od pogodbe iz 3. točke prvega odstavka 43.b člena tega zakona, je rok za odstop od pogodbe 12 mesecev. Rok začne teči po izteku odstopnega roka iz prvega odstavka prejšnjega člena. 
	
	If the company has not provided the consumer with the information on the right of withdrawal as required by point 3 of paragraph one of Article 43b of this Act, the withdrawal period shall be 12 months. The period shall begin at the end of the withdrawal period defined in paragraph one of the preceding Article. 

	Če podjetje potrošniku poda informacije o pravici do odstopa od pogodbe iz 3. točke prvega odstavka 43.b člena tega zakona v 12 mesecih po začetku teka odstopnega roka iz drugega odstavka prejšnjega člena, začne odstopni rok iz prvega odstavka prejšnjega člena teči z dnem, ko potrošnik prejme informacije. 
	
	If the company has provided the consumer with the information on the right of withdrawal as required by point 3 of paragraph one of Article 43b of this Act within 12 months of the day referred to in paragraph two of the preceding Article, the withdrawal period referred to in paragraph one of the preceding Article shall begin on the day upon which the consumer receives that information. 

	Če podjetje potrošniku ne poda informacij o pravici do odstopa od pogodbe iz 3. točke prvega odstavka 43.b člena tega zakona, je rok za odstop od pogodbe 12 mesecev. Rok začne teči po izteku odstopnega roka iz prvega odstavka prejšnjega člena. 
	
	If the company has not provided the consumer with the information on the right of withdrawal as required by point 3 of paragraph one of Article 43b of this Act, the withdrawal period shall be 12 months. The period shall begin at the end of the withdrawal period defined in paragraph one of the preceding Article. 

	Če podjetje potrošniku poda informacije o pravici do odstopa od pogodbe iz 3. točke prvega odstavka 43.b člena tega zakona v 12 mesecih po začetku teka odstopnega roka iz drugega odstavka prejšnjega člena, začne odstopni rok iz prvega odstavka prejšnjega člena teči z dnem, ko potrošnik prejme informacije.
	
	If the company has provided the consumer with the information on the right of withdrawal as required by point 3 of paragraph one of Article 43b of this Act within 12 months of the day referred to in paragraph two of the preceding Article, the withdrawal period referred to in paragraph one of the preceding Article shall begin on the day upon which the consumer receives that information.

	b43.d člen
	
	Article b43d

	Obvestilo o odstopu lahko potrošnik predloži podjetju na obrazcu iz petega odstavka tega člena ali z nedvoumno izjavo, iz katere jasno izhaja, da odstopa od pogodbe. 
	
	The consumer may inform the company of their decision to withdraw from the contract by using the form laid down in paragraph five of this Article or by making another unequivocal statement setting out their decision to withdraw from the contract. 

	Šteje se, da je potrošnik podal odstopno izjavo pravočasno, če jo pošlje v roku, določenem za odstop od pogodbe. 
	
	The consumer shall be deemed to have delivered the withdrawal statement on time when it is sent by the consumer within the time limit for withdrawal from the contract. 

	Podjetje lahko na svoji spletni strani ponudi potrošniku tudi možnost, da elektronsko izpolni in predloži obrazec iz petega odstavka tega člena ali poda nedvoumno izjavo, iz katere izhaja potrošnikova volja za odstop od pogodbe. V takem primeru mu podjetje nemudoma potrdi prejem obvestila o odstopu od pogodbe na trajnem nosilcu podatkov. 
	
	The company may grant the option to the consumer to electronically complete and submit either the withdrawal form laid down in paragraph five of this Article or any other unequivocal statement on the company's website. In that case the company shall immediately communicate to the consumer an acknowledgement of receipt of such withdrawal on a durable medium. 

	Dokazno breme glede uveljavljanja pravice do odstopa iz tega člena nosi potrošnik. 
	
	The burden of proof of exercising the right of withdrawal in accordance with this Article shall be on the consumer. 

	Obliko in vsebino obrazca z odstopno izjavo s pravilnikom predpiše minister, pristojen za gospodarstvo. 
	
	The format and the contents of the withdrawal statement shall be specified in rules adopted by the minister responsible for the economy. 

	43.d člen
	
	Article 43d

	Z uveljavitvijo pravice do odstopa od pogodbe iz 43.č člena tega zakona prenehajo obveznosti strank glede: 
	
	The exercise of the right of withdrawal from a contract in accordance with Article 43č of this Act shall terminate the obligations of the parties: 

	· izpolnjevanja pogodbe ali 
	
	· to perform the contract, or 

	· sklenitve pogodbe, kadar je dal ponudbo za sklenitev pogodbe potrošnik. 
	
	· to conclude the contract, in cases where an offer was made by the consumer. 

	V primeru odstopa od pogodbe podjetje nemudoma oziroma najpozneje v 14 dneh po prejemu obvestila o odstopu od pogodbe vrne vsa prejeta plačila. 
	
	In the event of withdrawal the company shall immediately, or not later than 14 days from the day on which it receives the consumer’s decision to withdraw from the contract, reimburse all payments received from the consumer. 

	Podjetje vrne prejeta plačila potrošniku z enakim plačilnim sredstvom, kot ga je uporabil potrošnik, razen če je potrošnik izrecno zahteval uporabo drugega plačilnega sredstva in če potrošnik zaradi tega ne nosi nobenih stroškov. 
	
	The company shall carry out the reimbursement using the same means of payment as the consumer used for the initial transaction, unless the consumer has expressly requested the use of other means and provided that the consumer does not incur any fees as a result of such reimbursement. 

	Potrošnik ne more zahtevati povračila dodatnih stroškov, ki so nastali, če se je izrecno odločil za drugo vrsto pošiljke, kakor je cenovno najugodnejša standardna pošiljka, ki jo ponuja podjetje. 
	
	The consumer shall have no right to claim supplementary costs, if they expressly opted for a type of delivery other than the least expensive type of standard delivery offered by the company. 

	Pri prodajnih pogodbah lahko podjetje zadrži vračilo prejetih plačil do prevzema vrnjenega blaga ali dokler potrošnik ne predloži dokazila, da je blago poslal nazaj, razen če podjetje ponudi možnost, da samo prevzame vrnjeno blago. 
	
	Unless the company has offered to collect the goods itself, with regard to sales contracts the company may withhold the reimbursement until it has received the goods back, or until the consumer has supplied evidence of having sent back the goods. 

	Če je potrošnik blago že prejel in odstopi od pogodbe, ga vrne ali izroči podjetju ali osebi, ki jo podjetje pooblasti za prevzem blaga, nemudoma oziroma najpozneje v 14 dneh po obvestilu iz prvega odstavka 43.č člena tega zakona, razen če podjetje ponudi, da samo prevzame vrnjeno blago. Šteje se, da potrošnik pravočasno vrne blago, če ga pošlje pred iztekom 14 dnevnega roka za vračilo. 
	
	Unless the company has offered to collect the goods itself, the consumer shall send back the goods or hand them over to the company or to a person authorised by the company to receive the goods, without undue delay and in any event not later than 14 days from the date of the communication pursuant to paragraph one of Article 43č of this Act. The deadline shall be deemed met if the consumer sends back the goods before the period of 14 days has expired. 

	Potrošnik v zvezi z odstopom od pogodbe krije samo stroške vračila blaga, razen če te stroške krije podjetje ali če podjetje predhodno ne seznani potrošnika, da ga bremeni ta strošek. 
	
	In respect of the withdrawal the consumer shall only bear the direct cost of returning the goods unless the company has agreed to bear them or the company failed to inform the consumer that this cost has been charged to them. 

	Kadar je pri pogodbi, sklenjeni zunaj poslovnih prostorov, blago dostavljeno na dom ob sklenitvi pogodbe, ga podjetje prevzame na lastne stroške, če zaradi narave blaga ni mogoče vračilo na običajen način po pošti. 
	
	In the case of off-premises contracts where the goods have been delivered to the consumer’s home at the time of the conclusion of the contract, the company shall at its own expense collect the goods if, by their nature, those goods cannot normally be returned by post. 

	Potrošnik odgovarja za zmanjšanje vrednosti blaga, če je zmanjšanje vrednosti posledica ravnanja, ki ni nujno potrebno za ugotovitev narave, lastnosti in delovanja blaga. Potrošnik ne odgovarja za zmanjšanje vrednosti blaga, če ga podjetje ne seznani s pravico do odstopa od pogodbe skladno s 4. točko prvega odstavka 43.b člena. 
	
	The consumer shall only be liable for any diminished value of the goods resulting from the handling of the goods other than what is necessary to establish the nature, characteristics and functioning of the goods. The consumer shall not be liable for diminished value of the goods where the company has failed to provide notice of the right of withdrawal in accordance with point 4 of paragraph one of Article 43b. 

	Potrošnik z uveljavljanjem pravice do odstopa od pogodbe ne prevzema nobenih obveznosti razen obveznosti iz tega člena ter četrtega odstavka 43.d člena in a43.e člena tega zakona. 
	
	With the exception of the obligations laid down in paragraph four of Article 43d, Article a43e and in this Article, the consumer shall not incur any obligation as a consequence of the exercise of the right of withdrawal. 

	a43.e člen
	
	Article a43e

	Če potrošnik odstopi od pogodbe po tem, ko je skladno s sedmim odstavkom 43.c ali tretjim odstavkom a43.č člena tega zakona zahteval, da podjetje začne opravljati storitev ali dobavo vode, plina ali električne energije, če se ti ne prodajajo v omejeni prostornini ali določeni količini, ali daljinskega ogrevanja v odstopnem roku iz 43.č člena tega zakona, plača podjetju znesek v sorazmerju z opravljeno storitvijo do dneva obvestitve podjetja o odstopu od pogodbe. Sorazmerni del se izračuna glede na skupno vrednost pogodbe. Če je cena v pogodbi glede na tržno ceno previsoka, se sorazmerni del izračuna glede na tržno vrednost. 
	
	If a consumer withdraws from a contract after requesting, in accordance with paragraph seven of Article 43c or paragraph three of Article a43č of this Article, that the company begin performance of services, or the supply of water, gas or electricity, where they are not put up for sale in a limited volume or set quantity, or of district heating, during the withdrawal period defined in Article 43č of this Act, the consumer shall pay to the company the amount which is in proportion to what has been provided until the time the company was informed of the withdrawal. The proportionate amount to be paid shall be calculated on the basis of the total price agreed in the contract. If the total price is excessive relative to the market price, the proportionate amount shall be calculated on the basis of the market value of what has been provided. 

	Potrošnika ne bremeni znesek iz prejšnjega odstavka, če mu podjetje ni zagotovilo informacij iz 4. in 7. točke prvega odstavka 43.b člena ali če ni zahteval, da podjetje začne opravljati storitev ali dobavo vode, plina ali električne energije, če se ti ne prodajajo v omejeni prostornini ali določeni količini, ali daljinskega ogrevanja skladno s sedmim odstavkom 43.c ali tretjim odstavkom a43.č člena tega zakona. 
	
	The consumer shall not pay the amount referred to in the preceding paragraph if the company has failed to provide information in accordance with points 4 and 7 of paragraph one Article 43b and if the consumer has not requested the company to begin performance of services, or the supply of water, gas or electricity, where they are not put up for sale in a limited volume or set quantity, or of district heating, in accordance with paragraph seven of Article 43c or paragraph three of Article a43č of this Act. 

	Potrošnika ne bremenijo stroški celotne ali delne dobave digitalne vsebine, ki se ne dostavi na otipljivem nosilcu podatkov, če: 
	
	The consumer shall bear no cost of the supply, in full or in part, of digital content which is not supplied on a tangible medium where: 

	· potrošnik ni dal predhodnega soglasja, da se začne opravljati storitev pred pretekom odstopnega roka iz 43.č člena tega zakona, 
	
	· the consumer has not given prior express consent to the beginning of the performance of services before the end of the withdrawal period referred to in Article 43č of this Act, 

	· potrošnik ni potrdil, da s soglasjem iz prejšnje točke izgubi pravico do odstopa, ali 
	
	· the consumer has not acknowledged that they lose the right of withdrawal in granting the consent referred to in the preceding point, or | 

	· podjetje potrošniku ni zagotovilo potrdila v skladu s šestim odstavkom 43.c člena ali drugim odstavkom a43.č člena tega zakona.
	
	· the company has failed to provide confirmation in accordance with paragraph six of Article 43c and paragraph two of Article a43č of this Act.

	b43.e člen
	
	Article b43e

	Če potrošnik odstopi od pogodbe, sklenjene na daljavo ali zunaj poslovnih prostorov, prenehajo veljati vse pomožne pogodbe brez stroškov za potrošnika, razen stroškov iz 43.d člena in prejšnjega člena. Ta določba ne posega v določbe zakona, ki ureja potrošniške kredite, glede odstopa od povezane kreditne pogodbe. 
	
	If the consumer exercises the right of withdrawal from a distance or an off-premises contract, any ancillary contracts shall be automatically terminated, without any costs for the consumer, except the costs defined in Article 43d and in the preceding Article. This provision shall be without prejudice to the provisions of the act governing consumer credit in respect of withdrawal from ancillary contracts linked to credit agreements. 

	43.e člen
	
	Article 43a

	(črtan)
	
	(Deleted)

	43.f člen
	
	Article 43f

	(črtan)
	
	(Deleted)

	43.g člen
	
	Article 43g

	(črtan)
	
	(Deleted)

	44. člen
	
	Article 44

	(črtan)
	
	(Deleted)

	45. člen
	
	Article 45

	Nenaročene ponudbe blaga ali storitve, ki pozivajo potrošnika k takojšnjemu ali odloženemu plačilu, niso dovoljene. Potrošnik nima nikakršnih obveznosti v primeru nenaročene ponudbe blaga ali storitve. Če potrošnik na ponudbo ne odgovori, se ne šteje, da ponudbo sprejema.
	
	Unsolicited offers of goods or services demanding that the consumer make immediate or deferred payment shall not be permitted. Consumers shall be under no obligation in the case of unsolicited supply of goods or services. In such cases, the absence of a response from the consumer following such an unsolicited supply or provision shall not constitute consent.

	Prejšnji odstavek se uporablja tudi za nenaročeno dobavo vode, plina, električne energije, če se ti ne prodajajo v omejeni prostornini ali določeni količini, daljinskega ogrevanja ali digitalne vsebine in za nenaročene finančne storitve. 
	
	The provisions of the preceding paragraph shall also apply to unsolicited supply of water, gas or electricity, where they are not put up for sale in a limited volume or set quantity, of district heating or of digital content, and to unsolicited provision of financial services. 

	45.a člen
	
	Article 45a

	Pri telefonskih pogovorih mora oseba, ki v imenu podjetja vzpostavi telefonski stik s potrošnikom z namenom sklenitve pogodbe na daljavo, na začetku pogovora predstaviti firmo in sedež podjetja, po potrebi pa tudi identiteto osebe, v imenu katere telefonira, ter potrošnika seznaniti o komercialnem namenu klica. 
	
	In respect to telephone calls, the person who, on behalf of a company, makes a telephone call to a consumer with a view to concluding a distance contract, shall, at the beginning of the conversation with the consumer, disclose the name of the company and the address at which it is established, and, where applicable, the identity of the person on whose behalf they are making the call, and shall inform the consumer of the commercial purpose of the call. 

	Pri sklepanju pogodbe na daljavo po telefonu mora podjetje potrošniku podati tudi informacije iz četrtega odstavka 43.c člena tega zakona. 
	
	Where a distance contract is to be concluded by telephone, the company shall also provide the consumer with the information referred to in paragraph four of Article 43c of this Act. 

	Pri sklepanju pogodbe na daljavo po telefonu podjetje posreduje potrditev ponudbe potrošniku na trajnem nosilcu podatkov. Pogodba je sklenjena, ko jo potrošnik podpiše ali pošlje pisno izjavo, da ponudbo sprejema. 
	
	Where a distance contract is to be concluded by telephone, the company shall confirm the offer to the consumer on a tangible medium. The contract shall be concluded once the consumer has signed the contract or has sent their written consent. 

	c) Pogodbe, sklenjene zunaj poslovnih prostorov
	
	c) Off-premises contracts

	(črtan)
	
	(Deleted)

	46. člen
	
	Article 46

	(črtan)
	
	(Deleted)

	46.a člen
	
	Article 46a

	(črtan)
	
	(Deleted)

	46.b člen
	
	Article 46b

	(črtan)
	
	(Deleted)

	46.c člen
	
	Article 46c

	(črtan)
	
	(Deleted)

	47. člen
	
	Article 47

	(črtan)
	
	(Deleted)

	d) Pogodbe o dobavi energije in vode
	
	Contracts for the supply of energy and water

	(črtan)
	
	(Deleted)

	48. člen
	
	Article 48

	(črtan)
	
	(Deleted)

	e) Trženje finančnih storitev na daljavo
	
	e) Distance marketing of financial services

	48.a člen
	
	Article 48a

	Pogodba o finančnih storitvah, sklenjena na daljavo, po tem zakonu je pogodba, sklenjena med podjetjem in potrošnikom na podlagi organizirane prodaje na daljavo ali sistema opravljanja storitev brez istočasne fizične prisotnosti pogodbenih strank, ki ga vodi podjetje, ki za namen sklenitve uporablja izključno enega ali več sredstev za komuniciranje na daljavo vse do takrat in vključno s trenutkom, ko je pogodba sklenjena. 
	
	For the purposes of this Act, a distance contract for financial services shall be any contract concluded between a company and a consumer under an organised distance sales or service-provision scheme managed by the company, without the simultaneous physical presence of the contracting parties, with the exclusive use of one or more means of distance communication up to and including the time at which the contract is concluded. 

	Če pogodbe o finančnih storitvah obsegajo začetni sporazum o storitvi, ki mu sledijo zaporedni posli ali niz ločenih poslov iste vrste, se določbe tega podpoglavja uporabljajo za začetni sporazum. Kadar začetnega sporazuma ni, zaporedni ali ločeni posli pa so iste vrste, opravljeni v določenem času med istimi pogodbenimi strankami, se za prvi posel uporabljata 48.b in 48.c člen tega zakona. Kadar se posel iste vrste ne opravlja več kot eno leto, velja naslednji posel za prvega v novem nizu poslov.
	
	In the case of contracts for financial services comprising an initial service agreement followed by successive operations or a series of separate operations of the same nature performed over time, the provisions of this sub-chapter shall apply only to the initial agreement. Where there is no initial agreement but the successive operations or the separate operations of the same nature performed over time are performed between the same contracting parties, Articles 48b and 48c of this Act shall apply to the first operation performed. Where, however, no operation of the same nature is performed for more than one year, the next operation will be deemed to be the first in a new series of operations.

	48.b člen
	
	Article 48b

	Pri pogodbi o finančnih storitvah, sklenjeni na daljavo, mora potrošnik v času, ki je primeren glede na komunikacijsko sredstvo, dobiti te informacije: 
	
	In respect of distance contracts for financial services, the consumer shall be provided, within the time appropriate to the means of distance communication, with the following information concerning: 

	1. o ponudniku: 
	
	1. the supplier: 

	glavna poslovna dejavnost podjetja, sedež podjetja in vsi naslovi iz poslovnega razmerja med potrošnikom in podjetjem; 
	
	the main business activity of the company, the head office and any other address relevant for the consumer's relations with the company; 

	identiteta in naslov morebitnega zastopnika podjetja v državi članici, v kateri ima potrošnik stalno prebivališče, ter identiteta, naslov in funkcija morebitne tretje osebe, ki poklicno sodeluje v poslu, pa ni podjetje; 
	
	the identity and the address of the representative of the company established in the Member State where the customer has permanent residence, and the identity, the address and the capacity of any third person other than a company professionally involved in the transaction; 

	register, v katerega je podjetje vpisano, z navedbo vpisne številke ali druge enakovredne oznake, če je vpisano v sodni ali drug javni register; 
	
	the register in which the company is entered and its registration number or an equivalent means of identification, if the register is a companies or other public registry; 

	nadzorni organ, če je za dejavnost podjetja potrebno posebno dovoljenje; 
	
	where the company's activity is subject to special authorisation, the particulars of the relevant supervisory authority; 

	2. o finančni storitvi: 
	
	2. the financial service: 

	opis glavnih značilnosti finančne storitve; 
	
	a description of the main characteristics of the financial service; 

	skupna cena, ki jo mora potrošnik za finančno storitev plačati podjetju, vključno s provizijami, taksami in izdatki ter davki, ki jih podjetje odvede pri opravi storitve, ali če natančne cene ni mogoče navesti, način izračuna, ki potrošniku omogoča preverjanje cene; 
	
	the total price to be paid by the consumer to the company for the financial service, including all related fees, charges and expenses, and all taxes paid via the company or, where an exact price cannot be indicated, the basis for the calculation of the price enabling the consumer to verify it; 

	po potrebi opozorilo, da je finančna storitev povezana z instrumenti, ki so zaradi lastnosti ali postopkov za izvedbo obremenjeni s tveganjem ali je njihova cena odvisna od nihanj na finančnih trgih, na katera podjetje nima vpliva, z opozorilom, da pretekli donosi niso kazalec prihodnjih donosov; 
	
	where relevant, a notice indicating that the financial service is related to instruments involving special risks related to their specific features or the operations to be executed or whose price depends on fluctuations in the financial markets beyond the company's control and that historical performance is no indication of future performance; 

	opozorilo glede možnosti obstoja dodatnih davkov in/ali stroškov, ki jih ne odvede ali zaračuna podjetje; 
	
	notice of the possibility that other taxes and/or costs may exist that are not paid via the company or imposed by it; 

	omejitve glede obdobja veljavnosti danih informacij, ki so na voljo; 
	
	any limitations of the period for which the information provided is valid; 

	plačilo in izpolnitev; 
	
	the arrangements for payment and for performance; 

	stroški, povezani z uporabo komunikacijskega sredstva, če se razlikujejo od običajne osnovne tarife, ki jo potrošnik običajno plačuje; 
	
	the costs of using the means of communication where these costs are calculated other than at the basic rate normally paid by the consumer; 

	3. o pogodbi, sklenjeni na daljavo: 
	
	3. the distance contract: 

	pogoji, roki in postopek za uveljavljanje pravice do odstopa od pogodbe v skladu s prvim odstavkom 48.č člena tega zakona; v primerih, ko potrošnik v skladu s tretjim odstavkom 48.č člena nima pravice do odstopa, mora biti o tem izrecno obveščen; 
	
	information on conditions, deadlines and procedures for exercising the right of withdrawal in accordance with paragraph one of Article 48č of this Act; in cases where the consumer, in accordance with paragraph three of Article 48č has no right of withdrawal, the consumer shall be explicitly informed thereof; 

	podatki o morebitnem znesku, ki ga mora potrošnik plačati v primeru odstopa od pogodbe na podlagi prvega odstavka 48.d člena tega zakona; 
	
	information on the amount which the consumer may be required to pay in the case of withdrawal on the basis of paragraph one of Article 48d of this Act; 

	najkrajši rok trajanja pogodbe, če je predmet pogodbe trajna ali ponavljajoča se finančna storitev; 
	
	the minimum duration of the contract in the case of financial services to be performed permanently or recurrently; 

	pogodbeno določilo glede prava, ki se uporablja za pogodbo, sklenjeno na daljavo, in pristojnega sodišča; 
	
	any contractual clause regarding the law applicable to the distance contract and the competent court; 

	informacije o pravicah v primeru predčasne ali enostranske prekinitve pogodbe, vključno z vsemi pogodbenimi kaznimi; 
	
	information on any rights the parties may have in the case of early or unilateral termination of the contract, including any penalties imposed by the contract; 

	4. o pravnih sredstvih: 
	
	4. the legal remedy: 

	podatki o mehanizmu za izvensodno reševanje sporov in opis morebitnih pogojev za dostop do tega mehanizma; 
	
	Information on the out-of-court complaint and redress mechanism and description of any conditions for having access to such mechanism; 

	informacije o obstoju sistema jamstva ali drugih odškodninskih dogovorov, ki niso urejeni v zakonu, ki ureja bančništvo, zakonu, ki ureja trg vrednostnih papirjev, in zakonu, ki ureja trg finančnih instrumentov. 
	
	information on the existence of a guarantee scheme or other compensation arrangements not regulated by the act governing banking, the act governing the securities market, and the act governing the financial instruments market. 

	Pri ustnih sporočilih po telefonu mora podjetje potrošniku na začetku pogovora jasno predstaviti firmo in sedež podjetja, ki opravlja finančne storitve, in poslovni namen telefonskega klica ter ob izrecnem potrošnikovem soglasju informacije o identiteti osebe, ki je v stiku s potrošnikom, o njeni povezavi s podjetjem, ki opravlja finančne storitve, in informacije iz prve, druge in četrte alineje 2. točke ter prve in druge alineje 3. točke prejšnjega odstavka. 
	
	In the case of oral communications by telephone, the company shall, at the beginning of the conversation with the consumer, disclose the name of the company and the head office of the company that performs the financial services, and inform the consumer of the commercial purpose of the call, and, subject to the express consent of the consumer, information on the identity of the person in contact with the consumer and their connection with the financial services company, and the information referred to in indents one and three of point 3 of the preceding paragraph. 

	Pri ustnih sporočilih po telefonu mora podjetje seznaniti potrošnika, da se mu na njegovo zahtevo posredujejo dodatne informacije iz prvega odstavka tega člena. Poleg tega mora podjetje izpolniti tudi svojo obveznost iz 48.c člena tega zakona. 
	
	In the case of oral communications by telephone, the company shall inform the consumer that, at the consumer's request, additional information referred to in paragraph one of this Article shall be provided to the consumer. In addition the company shall fulfil its obligations under Article 48c of this Act. 

	Informacije iz tega člena, katerih komercialni namen mora biti jasno izražen, morajo biti predstavljene jasno in nedvoumno ter na način, ki je primeren glede na sredstvo komuniciranja na daljavo, pri tem pa je treba upoštevati načelo vestnosti in poštenja ter načelo varstva oseb, ki niso poslovno sposobne.
	
	The information referred to in this Article, the commercial purpose of which must be made clear, shall be provided in a clear and comprehensible manner in any way appropriate to the means of distance communication used, with due regard, in particular, to the principles of good faith and fair dealing, and the principles governing the protection of persons with contractual incapacity.

	48.c člen
	
	Article 48c

	Podjetje mora potrošniku zagotoviti informacije iz prejšnjega člena in pogodbene pogoje na enostaven in razumljiv način ter na primernem trajnem nosilcu podatkov v času, preden potrošnika zavezuje pogodba ali ponudba. Izjemoma lahko podjetje izpolni svojo obveznost nemudoma po sklenitvi pogodbe, če je bila pogodba na potrošnikovo željo sklenjena z uporabo sredstva za komuniciranje na daljavo, ki ne omogoča predložitve informacij in pogodbenih pogojev v navedeni obliki. 
	
	The company shall provide the consumer with all information referred to in the preceding Article and the contractual terms and conditions in a simple and understandable manner and on an adequate durable medium in good time before the consumer is bound by any contract or offer. The company may, in exceptional cases, fulfil its obligation immediately after the conclusion of the contract, if the contract has been concluded at the consumer's request using a means of distance communication which does not enable providing the information and contractual terms and conditions in the said form. 

	Potrošnik lahko kadar koli v času pogodbenega odnosa zahteva predložitev pogodbenih pogojev na papirju in spremembo sredstva za komuniciranje na daljavo, razen če je sredstvo za sporazumevanje na daljavo nezdružljivo s sklenjeno pogodbo ali vrsto finančne storitve.
	
	At any time during the contractual relationship the consumer may request to receive the contractual terms and conditions on paper, and to change the means of distance communication used, unless this is incompatible with the contract concluded or the nature of the financial service provided.

	48.č člen
	
	Article 48č

	Pri pogodbah o finančnih storitvah, sklenjenih na daljavo, ima potrošnik pravico, da v 14 dneh podjetju sporoči, da odstopa od pogodbe, ne da bi mu bilo treba navesti razlog za svojo odločitev ali plačati pogodbeno kazen. Pri pogodbah o življenjskem zavarovanju, sklenjenih na daljavo, in pogodbah o osebnih pokojninskih zavarovanjih, sklenjenih na daljavo, je ta rok 30 dni. Šteje se, da je sporočilo pravočasno, če je poslano v roku, določenem za odstop od pogodbe. 
	
	With respect to distance contracts for financial services the consumer shall have the right to notify the company, within a period of 14 days, of their decision to withdraw from the contract without giving any reason or paying any penalty. This period shall be extended to 30 calendar days in distance contracts relating to life insurance and personal pension insurance. The notification shall be deemed to be sent on time when sent by the consumer within the time limit for withdrawal set out in the contract. 

	Če je podjetje v celoti izpolnilo obveznost iz prvega odstavka 48.c člena tega zakona, začne teči rok za uveljavljanje pravice iz prvega odstavka tega člena z dnem sklenitve pogodbe oziroma z dnem, ko je podjetje izpolnilo to obveznost, če je bila izpolnjena po sklenitvi pogodbe. 
	
	If a company has entirely fulfilled its obligations under paragraph one of Article 48c of this Act the period for exercising the right referred to in paragraph one of this Article shall start on the day of the conclusion of the contract or on the day the company fulfilled its obligation if such obligation was fulfilled after the conclusion of the contract. 

	Razen če sta se pogodbeni stranki dogovorili drugače, potrošnik nima pravice do odstopa od pogodbe iz prvega odstavka tega člena, in sicer pri: 
	
	Unless otherwise agreed by the contracting parties, the consumer shall not have the right to withdraw from a contract in accordance with paragraph one of this Article in respect of the following: 

	1. pogodbah, katerih predmet so blago ali storitve, katerih vrednost je odvisna od nihanj na finančnih trgih, na katera podjetje nima vpliva in ki lahko nastopijo v roku odstopa od pogodbe, in storitve v zvezi z devizami, instrumenti denarnega trga, prenosljivimi vrednostnimi papirji, deleži v kolektivnih naložbenih podjemih, finančnimi terminskimi pogodbami, vključno z enakovrednimi instrumenti z gotovinskim plačilom, terminskimi pogodbami o obrestni meri, obrestnimi in valutnimi zamenjavami, zamenjavami na podlagi delnic ali delniškega indeksa ter opcijami za nakup ali prodajo katerega koli navedenega instrumenta, vključno z enakovrednimi instrumenti z gotovinskim plačilom; 
	
	1. contracts for goods and services whose price depends on fluctuations in the financial markets beyond the company’s control, which may occur during the withdrawal period, and services related to foreign exchange, money market instruments, transferable securities, units in collective investment undertakings, financial-futures contracts, including equivalent cash-settled instruments, forward interest-rate agreements (FRAs), futures and forward contracts on interest-rate, interest rate and currency swaps, equity swaps, options to acquire or dispose of any instruments referred to in this paragraph including equivalent cash-settled instruments; 

	2. zavarovalnih pogodbah za potovanje in prtljago ali podobnih kratkoročnih zavarovalnih pogodbah z veljavnostjo, krajšo od enega meseca; 
	
	2. travel and baggage insurance policies or similar short-term insurance policies of less than one month's validity; 

	3. pogodbah o finančnih storitvah, ki sta jih na potrošnikovo izrecno zahtevo obe stranki že v celoti izpolnili, preden je potrošnik uresničil svojo pravico do odstopa od pogodbe.
	
	3. Contracts for financial services whose performance has been fully completed by both parties at the consumer's express request before the consumer exercises the right of withdrawal.

	48.d člen
	
	Article 48d

	Če je potrošnik odstopil od pogodbe o finančnih storitvah, lahko podjetje zahteva od potrošnika plačilo storitve, ki jo je zanj opravilo. Plačilo mora biti sorazmerno obsegu opravljene storitve v primerjavi s celotno pogodbo in ne sme pomeniti pogodbene kazni. Podjetje lahko zahteva od potrošnika plačilo le, če dokaže, da je bil potrošnik obveščen o znesku plačila v primeru odstopa od pogodbe iz 48.b člena tega zakona. 
	
	Where a consumer exercises the right of withdrawal from a contract for financial services, the company may require the consumer to pay for the service actually provided by the company in accordance with the contract. The payment shall be in proportion to the extent of the service already provided in comparison with the full coverage of the contract, and shall not be construed as a penalty. The company may not require the consumer to pay any amount unless it can prove that the consumer was duly informed about the amount payable in the case of withdrawal from the contract in accordance with Article 48b of this Act. 

	Podjetje lahko zahteva plačilo storitve iz prejšnjega odstavka, če je potrošnik podal soglasje za začetek izpolnjevanja pogodbe pred iztekom odstopnega roka in je bil o plačilu tega zneska obveščen v skladu z 48.c členom. 
	
	However, the company may require payment for service referred to in the preceding paragraph if it has commenced the performance of the contract before the expiry of the withdrawal period at the consumer's prior request, and the consumer was dully informed about the amount payable in accordance with Article 48c. 

	Če je potrošnik znesek oziroma blago že prejel in od pogodbe odstopi, mora nemudoma oziroma najpozneje v 30 dneh od oddaje sporočila iz prvega odstavka prejšnjega člena vrniti podjetju znesek oziroma blago. 
	
	If the consumer has already received any sums or goods and withdraws from the contract, they shall return to the company such sums or goods received without delay, and no later than thirty days from the date of the notification referred to in paragraph one of the preceding Article. 

	Vračilo plačil mora podjetje opraviti nemudoma, najpozneje pa v 30 dneh po prejemu sporočila o odstopu od pogodbe, razen zneska iz prejšnjega odstavka.
	
	The company shall, without any undue delay and no later than thirty days from the date of receipt of the notification of withdrawal from the contract, return to the consumer any sums it has received from them, except for the amount referred to in the preceding paragraph.

	48.e člen
	
	Article 48e

	Dokazno breme glede izpolnjevanja obveznosti podjetja v zvezi z obveščanjem potrošnika, glede potrošnikovega soglasja za sklenitev pogodbe, kadar je to primerno, in glede izpolnitve pogodbe nosi podjetje. 
	
	The burden of proof in respect of the company's obligations to inform the consumer and the consumer's consent to conclusion of the contract and, where appropriate, its performance, shall be placed on the company. 

	5. Prodaja na obroke
	
	5. Instalment sales

	49. člen
	
	Article 49

	S pogodbo o prodaji blaga na obroke se podjetje (prodajalec) zavezuje, da bo potrošniku izročilo določeno blago, še preden mu bo kupnina popolnoma izplačana, potrošnik pa se zavezuje, da ga bo odplačal v obrokih v določenih časovnih presledkih.
	
	A contract on instalment sales of goods is a contract whereby a company (supplier) undertakes to deliver to the consumer specific goods before the purchase price is fully paid, and the buyer undertakes to pay for the goods in instalments at specific intervals.

	Pogodba o prodaji na obroke mora biti sestavljena v pisni obliki.
	
	A contract on instalment sale shall be concluded in writing.

	Določbe tega zakona, ki urejajo prodajo na obroke, se smiselno uporabljajo tudi za prodajo storitev.
	
	The provisions of this Act regulating instalment sales shall apply, mutatis mutandis, to the sale of services.

	Določbe tega zakona, ki urejajo prodajo na obroke, ne vplivajo na pravice potrošnikov po zakonu, ki ureja potrošniške kredite.
	
	The provisions of this Act regulating instalment sales shall be without prejudice to the rights of consumers provided by the act governing consumer credits.

	50. člen
	
	Article 50

	V pogodbeni listini morajo biti poleg blaga in njegove cene pri prodaji za gotovino navedeni tudi: skupen znesek vseh obročnih odplačil, vštevši tudi tisto, kar je bilo plačano ob sklenitvi pogodbe, znesek posameznih obrokov, njihovo število ter njihovi roki, sicer lahko potrošnik odstopi od pogodbe.
	
	The contract document shall specify, in addition to the goods concerned and their price requested when sold for cash: the total amount of all instalments paid, including the amount paid when the contract is concluded, the amount of individual instalments, the number thereof and the payment deadlines for them; if this is not the case, the consumer shall have the right to withdraw from the contract.

	V pogodbi morajo biti izrecno navedene tudi pravice, ki jih ima potrošnik po tem poglavju (51., 53., 53.a in 54. člen).
	
	The contract shall also expressly indicate the rights of the consumer in accordance with this chapter (Articles 51, 53, 53a and 54).

	Če pravice iz prejšnjega odstavka niso navedene v pogodbi, jih lahko potrošnik kljub temu uveljavlja ali pa odstopi od pogodbe.
	
	If the rights referred to in the preceding paragraph are not specified in the contract, the consumer shall still have the right to claim them or to withdraw from the contract.

	50.a člen
	
	Article 50a

	Nična so določila pogodbe o prodaji na obroke, ki bi bila za potrošnika manj ugodna od določb tega poglavja, razen določil o lastninskem pridržku.
	
	Any provisions of a contract on instalment sales that are less favourable for the consumer than the provisions of this chapter shall be null and void, except for provisions on ownership reservation.

	51. člen
	
	Article 51

	Potrošnik ima pravico, da kadarkoli predčasno odplača ostanek dolžne kupnine, in to brez pogodbenih obresti, razen stroškov izdelave obračuna predčasnega odplačila kupnine.
	
	A consumer shall have the right to pay the outstanding balance of the purchase price in advance without paying interest, with the exception of the cost of calculating the amount of the early payment of the purchase price.

	Drugačno pogodbeno določilo je nično.
	
	Any contractual provision to the contrary shall be null and void.

	52. člen
	
	Article 52

	Prodajalec lahko odstopi od pogodbe, če pride potrošnik v zamudo z začetnim obrokom.
	
	The supplier may withdraw from the agreement if the consumer is late with the initial instalment.

	Po plačilu začetnega obroka lahko prodajalec odstopi od pogodbe, če pride potrošnik v zamudo z najmanj dvema zaporednima obrokoma, ki pomenita najmanj osmino kupnine.
	
	After payment of the initial instalment the supplier shall have the right to withdraw from the contract if the consumer is late with at least two successive instalments that represent at least one-eighth of the purchase money.

	Izjemoma lahko prodajalec razdre pogodbo, če potrošnik pride v zamudo le z enim obrokom, kadar za plačilo kupnine niso predvideni več kot štirje obroki.
	
	In exceptional cases the supplier may withdraw from the contract if the consumer is late with a single instalment where no more than four instalments were envisaged for paying the purchase money.

	V primerih iz drugega in tretjega odstavka tega člena lahko prodajalec, namesto da bi odstopil od pogodbe, zahteva od potrošnika, da plača ves ostanek kupnine, vendar mu mora pred tem pustiti dodaten petnajstdnevni rok.
	
	In the cases specified in paragraphs two and three of this Article the supplier may, instead of withdrawing from the contract, demand that the consumer pay the entire remainder of the purchase money, but must allow the consumer an additional fifteen-day period for payment before withdrawal.

	53. člen
	
	Article 53

	Kadar to opravičuje okoliščine primera, lahko sodišče na zahtevo potrošnika podaljša roke za plačilo zamujenih obrokov, če da potrošnik zavarovanje, da bo izpolnil obveznost in če prodajalec zaradi tega ne trpi škode.
	
	Where justified by the circumstances of the case, a court may, at the request of a consumer, extend the period for payment of defaulted instalments if the consumer provides security for the fulfilment of obligations and the supplier does not thereby suffer any damage.

	Nično je pogodbeno določilo o pogodbeni kazni za primer, če bi potrošnik prišel v zamudo s plačilom kakšnega obroka kupnine.
	
	Any provision in a contract on penalties against the consumer for late payment of any instalment shall be null and void.

	53.a člen
	
	Article 53a

	Potrošnik lahko v vsakem primeru odstopi od pogodbe, če to pisno sporoči prodajalcu v petnajstih dneh po podpisu. Potrošnik se tej pravici ne more vnaprej odpovedati.
	
	Consumers shall have the right to withdraw from a contract in any event on condition that they notify the supplier of their decision in writing within fifteen days of the date of signing of the contract. Consumers may not waive this right in advance.

	Drugačno pogodbeno določilo je nično.
	
	Any contractual provision to the contrary shall be null and void.

	54. člen
	
	Article 54

	Če se pogodba razveže, mora prodajalec vrniti prejete obroke z zakonitimi obrestmi od dneva, ko jih je prejel, in mu povrniti nujne stroške, ki jih je imel za blago.
	
	If a contract is dissolved the supplier shall return the received instalments to the consumer together with statutory interest from the day they were received and return the unavoidable costs the consumer incurred in connection with the goods.

	Potrošnik mora s svoje strani vrniti prodajalcu blago v stanju, v kakršnem je bilo tedaj, ko mu je bilo izročeno, in mu dati povračilo za njegovo uporabo vse do razveze pogodbe.
	
	The consumer shall return to the supplier the goods in the state in which they were when delivered and shall pay for their use until the annulment of the contract.

	55. člen
	
	Article 55

	(črtan)
	
	(Deleted)

	56. člen
	
	Article 56

	Določbe o prodaji na obroke iz tega poglavja veljajo tudi pri drugih dogovorih, ki imajo enako vsebino, kot npr. zakupna pogodba z določilom, da bo v zakup dano blago prešlo v potrošnikovo lastnino, če bo določen čas plačeval zakupnino.
	
	The provisions on instalment sales in this chapter shall also apply to other agreements with the same substance, such as a leasing contract containing a provision that the leased goods become the consumer's property provided the consumer pays the lease for an agreed period of time.

	Te določbe se uporabljajo tudi pri posojilu, ki je bilo potrošniku dano za nakup določenega blaga, če sta se podjetje, ki je potrošniku dalo posojilo (posojilodajalec) in prodajalec sporazumela, da bo potrošnik blago, ki mu ga je prodal prodajalec, odplačeval v obrokih, po pogodbi, sklenjeni med potrošnikom in prodajalcem.
	
	These provisions shall also apply to a loan made to a consumer for the purchase of specific goods if the company which made the loan to the consumer (lender) and the supplier agree that the consumer will pay for the goods sold to them by the supplier in instalments in accordance with a contract concluded between the consumer and the supplier.

	6. Pogodbe o turističnih aranžmajih
	
	6. Package travel contracts

	57. člen
	
	Article 57

	Dejavnost organiziranja in prodaje turističnih potovanj, dejavnost turističnih vodnikov in spremljevalcev ter dejavnost vodenja in usposabljanja na področju športa je urejeno v področnih zakonih.
	
	Activities concerning the organisation and sale or offer of travel packages, activities of tourist guides and assistants, and activities concerning coaching and training in the field of sports shall be regulated by acts covering these areas.

	57.a člen
	
	Article 57a

	(1) S pogodbo o organiziranju potovanja se organizator potovanja zavezuje, da bo potrošniku zagotovil skupek storitev, ki sestavljajo turistični aranžma, potrošnik pa se zavezuje, da bo organizatorju za to plačal skupno ceno.
	
	(1) In a package travel contract the organiser shall undertake to provide to the consumer a set of services involved in the package and the consumer shall undertake to pay to the organiser the total price of the package.

	(2) Za turistični aranžma se šteje vnaprej dogovorjena kombinacija dveh ali več naslednjih storitev, ki jih organizator potovanja ali prodajalec ponudi v prodajo in prodaja po skupni ceni, če storitev traja več kot štiriindvajset ur ali vključuje nastanitev čez noč:
	
	(2) A travel package shall be a pre-arranged combination of no fewer than two of the following services when sold or offered for sale by the tour organiser or the supplier at a total price and when the service covers a period of more than twenty-four hours or includes overnight accommodation: 

	· prevoz
	
	· transport

	· nastanitev
	
	· accommodation

	· druge turistične storitve, ki ne spadajo v prevoz ali nastanitev in predstavljajo pomemben del turističnega aranžmaja (ponudba jedi, obisk prireditev, ogled naravnih in kulturnih znamenitosti in podobno).
	
	· other tourist services that fall outside transport or accommodation and accounting for a significant proportion of the travel package (catering, attendance of cultural events, sightseeing of natural and cultural sites of special interest and similar).

	(3) Deljeno zaračunavanje posameznih storitev istega turističnega aranžmaja organizatorja potovanja in prodajalca ne odvezuje obveznosti po tem zakonu.
	
	(3) The separate billing of individual services of the same travel package shall not absolve the organiser or supplier from the obligations under this Act.

	(4) Potovanje, ki traja manj kot štiriindvajset ur in ne vključuje prenočevanja, je izlet. Ne glede na določbo drugega odstavka tega člena se šteje za turistični aranžma tudi izlet, če vključuje vnaprej dogovorjeno kombinacijo dveh ali več v prvi in tretji alineji prejšnjega odstavka navedenih storitev, ki jih organizator potovanja ali prodajalec ponudi v prodajo in prodaja po skupni ceni.
	
	(4) An itinerary covering less than 24 hours and not including overnight accommodation services shall be an excursion. Notwithstanding the provision of the second paragraph of this Article, an excursion shall be deemed a travel package if it includes a pre-arranged combination of two or more services referred to in indents one and three of the preceding paragraph, when sold or offered for sale by the organiser or the supplier at a total price.

	57.b člen
	
	Article 57b

	(1) Katalogi, prospekti ter drugo reklamno in informativno gradivo, ki se nanaša na turistične aranžmaje, ceno ali kakršne koli pogodbene pogoje turističnih aranžmajev in ga organizator potovanja ali prodajalec posreduje potrošniku, ne sme vsebovati neresničnih ali zavajajočih informacij.
	
	(1) Brochures, leaflets and any other promotional and information material concerning a travel package, the price of the travel package and any other contractual conditions of the travel package and supplied by the organiser or the supplier to the consumer, shall not contain untrue or misleading information.

	(2) Katalog ali prospekt o turističnih aranžmajih, ki ga organizator ali prodajalec ponuja potrošniku, mora biti napisan razumljivo ter mora vsebovati točne podatke o ceni in ustrezne informacije o:
	
	(2) A brochure or leaflet concerning a travel package offered by the organiser or the supplier to the consumer shall indicate in a legible, comprehensible and accurate manner both the price and adequate information concerning:

	· namembnem kraju potovanja, načinu in vrsti prevoza, ki se uporablja,
	
	· the destination, the means and type of transport used,

	· vrsti in kraju nastanitve, njeni lokaciji, turistični kategoriji, ki jo priznava država, v kateri se nudi storitev, stopnji kakovosti nastanitve in njenih glavnih značilnostih,
	
	· the type and destination of accommodation, its location, tourist classification under the rules of the host Member State concerned, degree of comfort and its main features,

	· številu obrokov,
	
	· the number of meals,

	· programu potovanja,
	
	· the itinerary,

	· potnih listinah in morebitnih zahtevah za vizume in zdravstvene formalnosti, ki so potrebne za potovanje in bivanje v namembnem kraju potovanja,
	
	· travel documents and if applicable visa requirements and health formalities required for the journey and the stay in the place of destination,

	· o denarnem znesku ali odstotku cene, ki jo je potrebno plačati ob rezervaciji in časovnih rokih za plačilo razlike,
	
	· either the sum of money or the percentage of the price to be paid when making the booking, and the timetable for payment of the balance,

	· o najmanjšem potrebnem številu oseb za izvedbo turističnega aranžmaja in skrajnem roku za obvestitev potrošnika ob morebitni odpovedi.
	
	· the minimum number of persons required for the travel package to take place and the deadline for informing the consumer in the event of cancellation.

	(3) Posamezne podrobnosti, navedene v prospektu ali katalogu, organizatorja potovanja in prodajalca zavezujejo, razen kadar:
	
	(3) The particulars contained in the brochure or leaflet shall be binding on the organiser or supplier, unless:

	· so spremembe pred sklenitvijo pogodbe potrošniku pisno posredovane, na kar mora biti potrošnik v prospektu ali katalogu posebej opozorjen,
	
	· changes in such particulars have been communicated in writing to the consumer before conclusion of the contract, regarding which the consumer should be specifically warned in the brochure or the leaflet,

	· sta se o spremembah pogodbeni stranki sporazumno dogovorili pozneje.
	
	· changes are made later following an agreement between the contracting parties.

	57.c člen
	
	Article 57c

	(1) Organizator potovanja ali prodajalec mora potrošniku v primernem času pred sklenitvijo pogodbe o organiziranju potovanja zagotoviti pisno na papirju ali drugem trajnem nosilcu splošne informacije o potnih listinah in vizumih, še posebej o času za njihovo pridobitev ter informacije o zdravstvenih formalnostih, ki se zahtevajo za potovanje in bivanje v namembnem kraju.
	
	(1) The tour organiser or the supplier shall provide the consumer, in writing or on any other durable medium, within a reasonable time limit before the travel package contract is concluded, with general information on travel documentation and visa requirements applicable, in particular on the periods for obtaining them, as well as with information on the health formalities required for the journey and the stay in the place of destination. 

	(2) Organizator potovanja ali prodajalec mora pred začetkom potovanja na način iz prejšnjega odstavka potrošniku zagotoviti naslednje informacije:
	
	(2) The tour organiser or supplier shall provide the consumer, in the manner referred to in the preceding paragraph, with the following information before the start of the journey:

	· vozni red in mesto, ki ga potrošnik zaseda na prevoznem sredstvu (npr. kabina ali paluba na ladji, spalnik na vlaku);
	
	· the timetable and the place to be occupied by the consumer (e.g. cabin or berth on ship, sleeper compartment on train);

	· ime in priimek, naslov in telefonsko številko lokalnega predstavnika organizatorja potovanja in/ali prodajalca; če lokalnega predstavnika ni, mora imeti potrošnik v vsakem primeru na voljo telefonsko številko, na katero lahko pokliče zaradi morebitnih napak med izpolnjevanjem pogodbe ali drugih težav, ali kateri koli drug podatek, ki mu bo na enostaven način omogočal vzpostaviti stike z organizatorjem potovanja ali turističnim agentom;
	
	· the name and surname, address and telephone number of the organiser's and/or supplier's local representative or, where no local representative exists, the consumer must in any case be provided with a telephone number which they could call in case of improper performance of the contract or other difficulties, or any other data that would enable them to easily contract the tour organiser or the tourist agent; 

	· pri potovanju ali bivanju mladoletne osebe v tujini, vse potrebne informacije, ki omogočajo neposredne stike z mladoletnikom ali z osebo, ki je odgovorna za mladoletnika v kraju njegove nastanitve;
	
	· in the case of journeys or stays abroad of minors, the necessary information enabling direct contact to be established with the minor or the person responsible at the minor's place of stay;

	· informacijo o možnosti neobvezne sklenitve zavarovalne police za kritje stroškov, če potovanje odpove potrošnik in zavarovanja za plačilo stroškov pomoči in vrnitve domov ob morebitni bolezni ali nesreči na potovanju.
	
	· information on the optional conclusion of an insurance policy to cover the cost of cancellation by the consumer or the cost of assistance and returning home in the event of accident or illness during the travel.

	57.č člen
	
	Article 57č

	(1) Organizator potovanja ali prodajalec mora najpozneje ob sklenitvi pogodbe o organiziranju potovanja potrošniku izdati potrdilo o potovanju ali z njim skleniti pisno pogodbo, ki vsebuje vse obvezne sestavine potrdila o potovanju. Potrdilo mora vsebovati:
	
	(1) The tour organiser or the supplier shall, at the time of the conclusion of the travel package contract at the latest, issue to the consumer a travel certificate or conclude with the consumer a written contract containing all the obligatory elements of a travel certificate. The certificate shall include the following:

	· kraj in datum izdaje potrdila;
	
	· place and date of issue of the certificate;

	· ime in naslov organizatorja potovanja;
	
	· name and address of the tour organiser;

	· ime in priimek potrošnika;
	
	· name and surname of the consumer;

	· namembni kraj potovanja in dneve bivanja;
	
	· travel destination and period of stay;

	· kraj in dan začetka in konca potovanja ter ura in kraj odhoda in vrnitve;
	
	· place and date of the beginning and the end of the itinerary, and hour and place of departure and return;

	· podatke o načinu, vrsti, kakovosti in ceni prevoza ter voznem redu;
	
	· data on the means, type, quality and price of transport to be used, and the timetable;

	· podatke o bivanju z navedbo kraja namestitve;
	
	· data on accommodation and its location;

	· podatke o tipu in turistični kategoriji namestitvenega objekta;
	
	· data on the type and tourist category of the accommodation facility;

	· število in urnik obrokov (npr. polni penzion, polpenzion, zajtrk);
	
	· number and plan of meals (e.g. full board, half board, breakfast);

	· posebne želje, ki jih je potrošnik ob prijavi sporočil organizatorju potovanja in jih je ta sprejel;
	
	· special requirements which the consumer has communicated to the tour organiser on booking, and which the latter has accepted;

	· natančen program potovanja;
	
	· detailed package programme;

	· skupno ceno za skupek storitev, ki sestavljajo turistični aranžma in so vključene v ceno;
	
	· total price for the sum of services that constitute the travel package and are included in the price;

	· možnost spremembe cene, če obstaja, navzgor in navzdol po sklenitvi pogodbe ter način izračuna spremembe;
	
	· possibility of revising the price upwards or downwards, if applicable, after conclusion of the contract, and how the revised price is to be calculated;

	· navedbo taks ali pristojbin za storitve (pristajanje, vkrcanje, pristojbine v pristaniščih in na letališčih, turistične takse), kadar ti stroški niso vključeni v ceno turističnega aranžmaja;
	
	· indication of any charges or fees for services (landing, embarkation, fees at ports and airports, tourist fees), where these costs are not included in the package price;

	· dinamiko plačil in način plačila;
	
	· the payment schedule and method of payment;

	· ali je pogoj za izvedbo turističnega aranžmaja najmanjše število oseb in rok za obvestitev potrošnika ob morebitni odpovedi potovanja, ki ne sme biti krajši od sedem dni pred predvidenim datumom začetka potovanja;
	
	· whether a minimum number of persons is required for the travel package to take place and, if so, the deadline for informing the consumer in the event of cancellation, which shall not be less than seven days before the scheduled date of the beginning of the itinerary;

	· pogoje, pod katerimi lahko potrošnik odstopi od pogodbe;
	
	· conditions under which the consumer may withdraw from the contract;

	· rok za pritožbo po končanem potovanju zaradi napak pri izpolnitvi, nepravilni ali nepopolni izpolnitvi pogodbe;
	
	· time limit within which any appeal concerning failure to perform or improper or incomplete performance of the contract should be lodged after the completed travel;

	· če je potrebno, podatke o mejnih in carinskih formalnostih, zdravstvenih, denarnih ali upravnih predpisih in druge koristne podatke;
	
	· where necessary, information on border or customs formalities, health, monetary or administrative regulations and other useful information;

	· podatke o zavarovanju, ki ga je potrošnik sklenil s posredovanjem organizatorja ali prodajalca potovanja;
	
	· information on insurance policies the consumer concluded through the tour organiser or supplier;

	· opozorilo potrošniku o njegovi obveznosti iz prvega odstavka 57.e člena.
	
	· reminder to the consumer of their obligations referred to in Article 57e.

	(2) Če je pred izdajo potrdila o potovanju organizator ali prodajalec potrošniku izročil program potovanja, ki vsebuje podatke iz prejšnjega odstavka, se v potrdilu o potovanju lahko sklicuje na ta program.
	
	(2) If the organiser or supplier has provided the consumer with a package programme containing the data referred to in the preceding paragraph prior to issuing the certificate, it may refer to that programme in the certificate.

	(3) Obstoj in veljavnost pogodbe o organiziranju potovanja nista odvisna od potrdila o potovanju in njegove vsebine. Vendar za vso škodo, nastalo potrošniku, ki mu ni bilo izdano potrdilo ali pa potrdilo ni bilo pravilno, odgovarjata organizator potovanja in prodajalec. Šteje se, da je pravilno tisto, kar je zapisano v potrdilu, dokler se ne dokaže nasprotno.
	
	(3) The existence and validity of a travel package contract shall not depend on the travel certificate and its contents. However, the tour organiser and supplier shall be liable for any damages incurred by a consumer that has not been issued a certificate or has been issued an incorrect certificate. The contents of the travel certificate shall be deemed to be accurate until shown to be otherwise.

	(4) Če pri prodaji turističnega aranžmaja nastopa posrednik, mora potrdilo o organiziranju potovanja, poleg podatkov, ki se nanašajo na potovanje, vsebovati tudi ime in naslov posrednika ter podatek, da pri prodaji nastopa kot posrednik. Če v potrdilu ni navedene lastnosti posrednika, se šteje posrednik pri organiziranju potovanja za organizatorja. Za posrednika se glede pravic in obveznosti smiselno uporabljajo določbe tega zakona, ki veljajo za organizatorja potovanja.
	
	(4) If a travel package is sold through an intermediary, the travel certificate shall, in addition to tour-related data, contain the name and address of the intermediary and a statement of their role as intermediary. If the intermediary’s details are not stated in the certificate, the intermediary shall be deemed to be the organiser. As regards the rights and obligations of an intermediary, the provisions of this Act applicable to the organiser shall apply, mutatis mutandis, to the intermediary.

	57.d člen
	
	Article 57d

	(1) Organizator potovanja po sklenitvi pogodbe ne sme zvišati cene razen, če je prišlo do sprememb v menjalnem tečaju valute ali tarifah prevoznikov, ki vplivajo na ceno potovanja. Če so te spremembe povzročile znižanje cene potovanja, mora organizator potrošniku povrniti razliko v ceni.
	
	(1) After the conclusion of the contract, the tour organiser shall not be allowed to increase the price unless changes have occurred in currency exchange rates or transport tariffs which affect the package price. If these changes have resulted in a lower package price, the organiser shall refund the difference in price to the consumer.

	(2) Organizator potovanja sme uveljaviti pravico do spremembe dogovorjene cene turističnega aranžmaja iz prejšnjega odstavka le, če je možnost spremembe cene predvidena v potrdilu o potovanju in potrdilo vsebuje način izračuna spremembe. Cena turističnega aranžmaja se sme zvišati najpozneje do dvajsetega dne pred začetkom potovanja.
	
	(2) The tour organiser may not exercise the right to revise the agreed package travel price referred to in the preceding paragraph unless the possibility of price revision has been provided for in the travel certificate and the certificate states how the revised price is to be calculated. The price of a travel package may be increased in the period up to twenty days prior to the departure date stipulated. 

	(3) Če zvišanje dogovorjene cene preseže deset odstotkov, lahko potrošnik odstopi od pogodbe, ne da bi moral povrniti škodo. V tem primeru mora organizator potovanja potrošniku vrniti vplačani znesek.
	
	(3) If an upward revision of the agreed price exceeds ten percent, the consumer may withdraw from the contract without being liable for the resulting damage. In this case the tour organiser shall refund the consumer the amount paid.

	57.e člen
	
	Article 57e

	(1) Potrošnik mora v najkrajšem mogočem času izvajalcu storitev, organizatorju oziroma prodajalcu ali lokalnemu predstavniku organizatorja oziroma prodajalca, če obstaja, pisno ali v drugi ustrezni obliki sporočiti vsako napako, ki jo med izpolnjevanjem pogodbe opazi na kraju samem. Pogoj je, da je o tej obveznosti in posledicah, ki zaradi neizpolnitve te obveznosti nastanejo za uveljavljanje poznejših zahtevkov, potrošnik pisno obveščen pred odhodom na potovanje, vzpostavitev stikov z osebo, ki sprejema pritožbe, pa organizator ali prodajalec potrošniku omogoči na dostopen in enostaven način. Ob morebitni pritožbi mora organizator potovanja, prodajalec ali lokalni predstavnik organizatorja ali prodajalca, če obstaja, v najkrajšem mogočem času narediti vse potrebno za odpravo pomanjkljivosti.
	
	(1) The consumer shall communicate any failure in the performance of a contract which they perceive on the spot to the organiser or the supplier of the services concerned or the local representative of the organiser or the supplier, if there is one, in writing or any other appropriate form at the earliest opportunity. The condition is that the consumer shall be notified in writing or any other appropriate form, prior to departure, about this obligation and the consequences resulting from non-compliance with this obligation, which affect any subsequent claims, and the organiser or the supplier shall enable the consumer to have easy access to the person responsible for complaints. In the event of a complaint, the tour organiser, supplier of services or their local representative, if there is one, shall promptly take all necessary steps for the elimination of irregularities. 

	(2) Če pomanjkljivosti niso bile odpravljene na kraju samem, lahko potrošnik zaradi nepopolno ali nekakovostno opravljenih storitev uveljavlja sorazmerno znižanje cene po končanem potovanju. Če sta obseg ali kakovost opravljenih storitev bistveno odstopala od obsega ali kakovosti storitev, ki sta bila določena v potrdilu ali pogodbi o potovanju, je potrošnik upravičen do vračila vsega vplačanega zneska. V obeh primerih se mora potrošnik organizatorju potovanja oziroma prodajalcu pritožiti pisno v dveh mesecih po končanem potovanju. Zahteva za znižanje cene ali vračilo vplačanega zneska ne vpliva na potrošnikovo pravico, da zahteva povrnitev škode.
	
	(2) If improper performance is not rectified on the spot, the consumer shall have the right to claim a proportionate reduction of price due to incompletely or inappropriately performed services after the end of the itinerary. If the scope or quality of services performed significantly deviated from the scope and quality of services set out in the travel certificate or the travel contract, the consumer shall be entitled to a full refund of the amount paid. In either case, the consumer shall make a written appeal to the organiser or the supplier within two months of the end of the itinerary. The claim for price reduction or refund of the amount paid shall not prejudice the consumer’s right to claim compensation for damage.

	(3) Glede reševanja zahtevkov potrošnika iz prejšnjega odstavka se smiselno uporabljajo roki po določbah 39. člena tega zakona.
	
	(3) The time limits provided in Article 39 of this Act shall apply, mutatis mutandis, to dealing with the consumer’s claims referred to in the preceding paragraph.

	(4) Organizator oziroma prodajalec ali lokalni predstavnik organizatorja oziroma prodajalca, če obstaja, mora potrošniku, ki se med potovanjem znajde v težavah zaradi nepredvidljivih napak, ki niso povezane z zagotavljanjem pogodbenih storitev in jih je povzročila tretja oseba ali ki so posledica višje sile ali dogodka, ki ga kljub skrbnemu ravnanju ni bilo mogoče preprečiti, ponuditi takojšnjo pomoč.
	
	(4) The organiser or the supplier or the supplier's local representative of the organiser or supplier, if there is one, shall offer prompt assistance to consumers who find themselves in trouble due to unforeseeable circumstances which are not associated with the provision of contractual services and are attributable to a third party or force majeure, the consequences of which could not have been avoided even if all due care had been exercised.

	57.f člen
	
	Article 57f

	(1) Potrošnik lahko v vsakem trenutku popolnoma ali delno odstopi od pogodbe.
	
	(1) The consumer may at any time wholly or partially withdraw from the contract.

	(2) Če se potrošnik ne more udeležiti potovanja, lahko prenese svojo rezervacijo na drugega potrošnika, ki izpolnjuje zahteve, predvidene za določeno potovanje. Potrošnik mora o tem obvestiti organizatorja potovanja ali prodajalca najpozneje v osmih dneh pred začetkom potovanja. Potrošnik mora organizatorju potovanja ali prodajalcu povrniti stroške, ki so neposredno povezani s prenosom rezervacije.
	
	(2) If the consumer is prevented from proceeding with the package, they may transfer their booking to another consumer who satisfies the conditions applicable to the package. The consumer shall give the organiser or the supplier notice of this intention not later than eight days before departure. The consumer shall be liable to the tour organiser or supplier for payment of any costs directly arising from the booking transfer.

	(3) Če potrošnik odstopi od pogodbe pred začetkom potovanja v primernem roku, ki je odvisen od vrste aranžmaja (pravočasen odstop), ima organizator potovanja ali prodajalec pravico le do povračila administrativnih stroškov.
	
	(3) If the consumer withdraws from the contract before departure within a reasonable period of time depending on the type of package (timely cancellation), the tour organiser or supplier shall be entitled solely to reimbursement of administrative costs.

	(4) Pri nepravočasnem odstopu od pogodbe lahko organizator potovanja zahteva od potrošnika kot povračilo določen odstotek dogovorjene cene, ki mora biti sorazmeren s preostalim časom do začetka potovanja in ekonomsko upravičen.
	
	(4) In the case of late withdrawal from the contract the tour organiser may demand, as a refund from the consumer, a specific percentage of the agreed price, which shall be proportionate to the time remaining until the beginning of the itinerary and economically justified.

	(5) Organizator potovanja ima pravico le do povračila svojih stroškov, če je potrošnik odstopil od pogodbe zaradi okoliščin, ki se jim ni mogel izogniti ali jih odvrniti in bi bile ob sklenitvi pogodbe utemeljen razlog, da pogodbe ne bi sklenil, če bi takrat že obstajale, kot tudi v primeru če je potrošnik preskrbel ustrezno zamenjavo ali je zamenjavo našel sam organizator.
	
	(5) The tour organiser shall be entitled to be refunded only for its own costs if the consumer has withdrawn from the contract owing to circumstances which could not be avoided or prevented, and which would – if they had existed at the time of contract conclusion – represent a substantiated reason for not concluding the contract, and if the consumer has provided a suitable replacement or one has been found by the organiser.

	(6) Če potrošnik odstopi od pogodbe, potem ko se je potovanje že začelo, vzrok za to pa niso okoliščine iz prejšnjega odstavka, ima organizator pravico do celotnega zneska dogovorjene cene potovanja.
	
	(6) If the consumer withdraws from the contract after the itinerary has started for reasons other than those referred to in the preceding paragraph, the organiser shall be entitled to the total sum of the agreed package price.

	57.g člen
	
	Article 57g

	(1) Organizator potovanja odgovarja za škodo, ki jo povzroči potrošniku zaradi delne ali popolne neizpolnitve pogodbe v skladu s splošnimi pravili, ki urejajo obligacijska razmerja, razen če ni s tem zakonom določeno drugače.
	
	(1) The tour organiser shall be liable for any damage caused to the consumer due to partial or complete failure to perform the contract in conformity with the general rules regulating contractual obligations, unless otherwise provided by this Act.

	(2) Organizator potovanja sme popolnoma ali delno odstopiti od pogodbe, ne da bi moral potrošniku povrniti škodo, le, če pred izpolnjevanjem pogodbe ali med njenim izpolnjevanjem nastopijo izredne okoliščine, ki jih ni bilo mogoče pričakovati, niti se jim izogniti ali jih odvrniti, ki pa bi bile ob sklenitvi pogodbe utemeljen razlog, da pogodbe ne bi sklenil, če bi takrat že obstajale.
	
	(2) The tour organiser shall have the right to complete or partial withdrawal from the contract without being liable to reimburse the consumer for damages incurred only in the event that extraordinary circumstances arise which could neither be anticipated nor avoided or prevented, and would – had they existed at the time of the contract's conclusion – represent a substantiated reason for not concluding the contract.

	(3) Organizator potovanja sme od pogodbe, ne da bi moral potrošniku povrniti škodo, odstopiti tudi, kadar se ni zbralo najmanjše število oseb, če je bil ta pogoj naveden v potrdilu o potovanju, pod pogojem, da je bil potrošnik o tej okoliščini pisno obveščen v roku, ki ni krajši od sedem dni.
	
	(3) The tour organiser shall also have the right to withdraw from the contract without being liable for reimbursing the consumer for damages when the number of persons enrolled for the package is less than the minimum number required, provided that this condition is stated in the travel certificate and the consumer has been informed of this circumstance in writing, within a time limit which shall be no less than seven days.

	(4) Pri odstopu od pogodbe pred njeno izpolnitvijo mora organizator potrošniku nemudoma vrniti ves vplačani znesek, ki ga je od njega prejel.
	
	(4) In withdrawing from a contract before its fulfilment, the organiser shall repay the consumer without delay the total amount received from the consumer.

	(5) Če organizator potovanja ugotovi, da je pred odhodom prisiljen znatno spremeniti katerega od bistvenih pogodbenih pogojev, mora o tem čim prej obvestiti potrošnika, da mu omogoči sprejetje ustrezne odločitve, zlasti da odstopi od pogodbe, ne da bi moral povrniti škodo, ali da sklene dodatek k pogodbi. Potrošnik mora o svoji odločitvi brez nepotrebnega odlašanja obvestiti organizatorja potovanja ali prodajalca.
	
	(5) If the tour organiser finds that before departure it is constrained to alter significantly any of the essential terms, it shall notify the consumer as quickly as possible to enable them to take appropriate decisions and in particular to withdraw from the contract without being liable to pay damages, or to conclude an annex to the contract. The consumer shall inform the tour organiser or the supplier of their decision without unnecessary delay.

	(6) Če potrošnik zaradi razlogov iz prejšnjega odstavka odstopi od pogodbe ali organizator potovanja odpove potovanje pred dogovorjenim datumom odhoda iz katerega koli razloga, ki ni po krivdi potrošnika, in razlog za odpoved potovanja niso okoliščine iz drugega in tretjega odstavka, lahko potrošnik zahteva vračilo vplačanega zneska ali pa sprejme nadomestni turistični aranžma enake ali višje kakovosti, če ga ima organizator ali prodajalec na voljo v svoji ponudbi. Če potrošnik sprejme ponudbo nadomestnega turističnega aranžmaja nižje kakovosti, mu mora organizator potovanja povrniti razliko v ceni.
	
	(6) If the consumer withdraws from the contract for reasons referred to in the preceding paragraph, or the tour organiser cancels the package before the agreed date of departure for whatever cause other than the fault of the consumer or the circumstances referred to in paragraphs two and three, the consumer may either claim reimbursement of the amount paid or accept a substitute travel package of equivalent or higher quality, where the organiser or supplier is able to offer such a substitute. If the consumer accepts a replacement travel package offer of lower quality, the organiser shall refund the difference in price to the consumer.

	(7) Če organizator potovanja odstopi od pogodbe med njenim izpolnjevanjem, ima pravico do pravičnega plačila za dogovorjene storitve, ki so bile opravljene, vendar mora ukreniti vse, kar je potrebno za zavarovanje interesov potrošnika. Če je bil v potrdilu ali pogodbi o potovanju določen prevoz v kraj začetka potovanja, ga mora organizator potovanja potrošniku zagotoviti. Namesto tega mu lahko zagotovi ustrezen prevoz v drug kraj, če potrošnik s tem soglaša.
	
	(7) If the organiser withdraws from the contract during its implementation, it shall be entitled to fair payment of the agreed services that have already been provided; however, it shall take all necessary steps to protect the interests of the consumer. If transport back to the place of departure was specified in the travel certificate or the contract, the tour organiser shall provide it to the consumer. Alternatively, it may provide the consumer with suitable transport to another return-point to which the consumer has agreed.

	57.h člen
	
	Article 57h

	(1) Organizator potovanja sme spremeniti program potovanja pred izpolnjevanjem pogodbe ali med njenim izpolnjevanjem le zaradi izrednih okoliščin, ki jih ni mogel pričakovati, niti se jim izogniti ali jih odvrniti. O spremembi programa mora potrošnika pisno obvestiti takoj, ko so nastopile izredne okoliščine, in navesti razloge za spremembo. Stroške, nastale s spremembo programa, krije organizator potovanja, zmanjšanje stroškov pa gre v korist potrošnika.
	
	(1) The tour organiser may change the package programme before or during contract implementation only in the case of extraordinary circumstances that could neither be anticipated nor avoided or prevented. It shall inform the consumer of the change of programme in writing immediately upon the occurrence of the extraordinary circumstances, specifying the reasons for the change. Any costs entailed by programme change shall be covered by the tour organiser, while any reduction of costs shall be to the benefit of the consumer.

	(2) Organizator potovanja sme pod pogoji iz prejšnjega odstavka dogovorjeno nastanitev zamenjati samo za nastanitev v objektu iste kategorije ali objektu višje kategorije in samo v dogovorjenem kraju. Morebitne dodatne stroške zaradi razlike v ceni krije organizator potovanja.
	
	(2) Subject to the conditions referred to in the preceding paragraph, the tour organiser may change the agreed accommodation solely for accommodation in a facility of the same or a higher category, which shall be in the agreed location. Any additional costs due to the difference in price shall be covered by the tour organiser.

	(3) Če organizator potovanja bistveno spremeni program potovanja pred izpolnjevanjem pogodbe, mora potrošniku, ki zaradi tega odstopi od potovanja, vrniti ves vplačani znesek, ki ga je od njega prejel.
	
	(3) If a consumer withdraws from a contract because the organiser has made substantial changes to the package programme before the implementation of the contract, the organiser shall repay the consumer all sums received from the consumer.

	(4) Če organizator potovanja program bistveno spremeni med izpolnjevanjem pogodbe, potrošnik, ki zaradi tega odstopi od pogodbe, plača samo stroške dejansko opravljenih storitev.
	
	(4) If a consumer withdraws from a contract because the tour organiser has made substantial changes to the package programme during the implementation of the contract, the consumer shall pay only for the services already supplied.

	58. člen
	
	Article 58

	Podjetja, ki organizirajo skupinske izlete in potovanja, morajo potnike ustrezno zavarovati.
	
	Companies organising group excursions and travel shall provide their travellers with adequate insurance.

	7. Pogodbe o časovnem zakupu, dolgoročnem počitniškem proizvodu, nadaljnji prodaji in zamenjavi
	
	7. Timeshare, long-term holiday product, resale and exchange contracts

	59. člen
	
	Article 59

	S tem podpoglavjem se ureja pogodba o časovnem zakupu nepremičnin in premičnin, ki potrošniku omogočajo namestitev čez noč (v nadaljnjem besedilu: pogodba o časovnem zakupu), pogodba o dolgoročnem počitniškem proizvodu, pogodba o nadaljnji prodaji, pogodba o zamenjavi, pomožna pogodba ter druga določila, vezana na navedene pogodbe. 
	
	This subchapter regulates contracts relating to the purchase of the right to use immovable and movable properties on a timeshare basis which allow for overnight accommodation (hereinafter: timeshare contract), long-term holiday product contracts, resale contracts, exchange contracts, auxiliary contract and other provisions linked to these contracts. 

	Pri sklepanju pogodbe o časovnem zakupu, pogodbe o dolgoročnem počitniškem proizvodu, pogodbe o nadaljnji prodaji in pogodbe o zamenjavi (v nadaljnjem besedilu tega podpoglavja: pogodba) se za podjetje poleg pravne ali fizične osebe, opredeljene v tretjem odstavku 1. člena zakona, šteje tudi vsakdo, kdor deluje v imenu podjetja ali po njegovem naročilu.
	
	For the purposes of concluding a timeshare contract, long-term holiday product contract, resale contract and exchange contract (hereinafter referred to in this subchapter as: contract) in addition to legal or natural persons referred to in paragraph three of Article 1 of this Act, any person acting in the name of or under the instruction of a company shall be considered a company.

	60. člen
	
	Article 60

	Pogodba mora biti sestavljena pisno na papirju ali na drugem trajnem nosilcu podatkov, ki je enostavno dostopen potrošniku. Pogodba mora biti sestavljena v najmanj dveh izvodih, od katerih prejme vsaka pogodbena stranka vsaj en izvod. 
	
	The contract shall be made in writing on paper or on another durable medium which is easily accessible to the consumer. The contract shall be made in not less than two copies of which each party shall receive at least one copy. 

	Če ima potrošnik stalno prebivališče v eni od držav članic Evropske unije ali je državljan te države, lahko zahteva, da je pogodba sestavljena v uradnem jeziku te države. 
	
	Where the consumer is a resident or a national of an EU Member State, they may request that the contract be drawn up in the official language of that Member State. 

	Pogodba, ki se izroča državljanu Republike Slovenije ali osebi s stalnim prebivališčem v Republiki Sloveniji, mora biti sestavljena v slovenskem jeziku. 
	
	Any contract served on a resident or national of the Republic of Slovenia shall be drawn up in the Slovenian language. 

	Pri pogodbah o časovnem zakupu mora podjetje poleg izvirnika potrošniku izročiti overjen prevod pogodbe o časovnem zakupu v jeziku države, kjer je nepremičnina, če je ta jezik drugačen od jezika, v katerem je sestavljena pogodba o časovnem zakupu.
	
	In the case of a timeshare contract the company shall provide the consumer, in additional to the original, with a certified translation of the timeshare contract in the language or one of the languages of the country in which the property is situated, if this language is not the language in which the timeshare contract is drawn up.

	60.a člen
	
	Article 60a

	Preden postane pogodba ali ponudba za potrošnika zavezujoča, mora podjetje potrošniku na jasen in razumljiv način brezplačno pisno na papirju ali na drugem trajnem nosilcu podatkov, ki je enostavno dostopen potrošniku, zagotoviti vse informacije, ki so določene v obrazcu iz šestega odstavka tega člena (predpogodbene informacije). 
	
	Before the consumer is bound by any contract or offer, the company shall provide the consumer, in a clear and comprehensible manner, free of charge, in writing on paper or on another durable medium which is easily accessible to the consumer, with the information laid down in the form referred to in paragraph six of this Article (pre-contractual information). 

	Za državljane Republike Slovenije ali osebe s stalnim prebivališčem v Republiki Sloveniji mora biti obrazec iz šestega odstavka tega člena v slovenskem jeziku. Če ima potrošnik stalno prebivališče v eni od držav članic Evropske unije ali je državljan te države, lahko zahteva predpogodbene informacije tudi v uradnem jeziku te države. 
	
	For nationals of the Republic of Slovenia and persons with permanent residence in the Republic of Slovenia the form referred to in paragraph six of this Article shall be in the Slovenian language. When the consumer has permanent residence in an EU Member State or they are a national of that State, they may request pre-contractual information also in the official language of that Member State. 

	Predpogodbene informacije morajo biti sestavni del pogodbe. Če pogodbeni stranki ne skleneta drugačnega dogovora, se pred sklenitvijo pogodbe lahko spremeni vsebina obrazca iz šestega odstavka tega člena le, če to narekujejo okoliščine, na katere podjetje ni imelo vpliva. Podjetje mora spremembe v pogodbi izrecno navesti in jih potrošniku pred sklenitvijo pogodbe sporočiti pisno na papirju ali na drugem trajnem nosilcu podatkov, ki je enostavno dostopen potrošniku. 
	
	Pre-contractual information shall be an integral part of the contract. The information contained in the form referred to in paragraph six of this Article shall not be altered before the conclusion of the contract, unless the contractual parties expressly agree otherwise due to unforeseeable circumstances beyond the company's control. The company shall expressly mention any such changes in the contract and shall communicate them to the consumer in writing on paper or on another durable medium easily accessible to them, before the contract is concluded. 

	Pred sklenitvijo pogodbe mora podjetje potrošnika izrecno opozoriti na pravico do odstopa od pogodbe, odstopni rok in prepoved predplačil med odstopnim rokom. Odstopni obrazec iz šestega odstavka tega člena je sestavni del vsake pogodbe in ga potrošniku zagotovi podjetje. Pogodbena določila, ki vsebujejo informacije iz tega odstavka, mora potrošnik podpisati ločeno od preostalih pogodbenih določil. 
	
	Before the conclusion of the contract, the company shall explicitly draw the consumer’s attention to the existence of the right of withdrawal, the withdrawal period, and the prohibition on advance payments during the withdrawal period. The withdrawal form referred to in paragraph six of this Article shall be an integral part of any contract and shall be provided to the consumer by the company. The contractual clauses containing the information laid down in this paragraph shall be signed separately from other contractual clauses by the consumer. 

	Pogodba mora poleg informacij, ki so vsebovane v obrazcu iz šestega odstavka tega člena, vsebovati ime, priimek, stalno prebivališče in podpis potrošnika, firmo, sedež in podpis zakonitega zastopnika podjetja ter datum in kraj podpisa pogodbe. 
	
	In addition to the information contained in the form referred to in paragraph six of this Article, the contract shall include the name, the surname, the permanent residence and signature of the consumer, the company name, registered office and the signature of the company's legal representative, and the date and place of the conclusion of the contract. 

	Obliko in vsebino obrazcev z informacijami za pogodbe ter odstopni obrazec s pravilnikom predpiše minister, pristojen za gospodarstvo.
	
	The format and the contents of information forms for contracts and of the withdrawal form shall be specified in rules adopted by the minister responsible for the economy.

	60.b člen
	
	Article 60b

	Podjetje mora pri vsakem oglaševanju sklepanja pogodbe potrošnika seznaniti, da lahko dobi predpogodbene informacije in kje jih je mogoče dobiti. 
	
	The company shall ensure that any advertising of the conclusion of contracts informs the consumer of the possibility of obtaining pre-contractual information and indicates where it can be obtained. 

	Če podjetje ponuja potrošniku sklenitev pogodbe osebno na predstavitvenih dogodkih, mora v vabilu na dogodek jasno navesti, da je dogodek tržne narave, potrošnikom pa morajo biti predpogodbene informacije iz šestega odstavka prejšnjega člena tega zakona ves čas dostopne. 
	
	Where a contract is offered to a consumer in person at promotional events, the company shall clearly indicate in the invitation to the event the commercial purpose and the nature of the event, and the pre-contractual information referred to in paragraph six of the preceding Article shall be available to the consumer at any time during the event. 

	Časovni zakup in dolgoročni počitniški proizvod se ne tržita ali prodajata kot naložba.
	
	A timeshare and a long-term holiday product shall not be marketed or sold as an investment.

	60.c člen
	
	Article 60c

	V primeru pogodb o dolgoročnem počitniškem proizvodu potrošnik izvede plačilo v skladu z načrtom obročnega odplačevanja, ki ga pripravi podjetje. Podjetje ne sme zahtevati od potrošnika plačila, ki ni v skladu z načrtom obročnega odplačevanja. 
	
	For long-term holiday product contracts, payment shall be made by the consumer according to a phased payment schedule prepared by the company. The company shall not request from the consumer any payment that is not in accordance with the instalment payment schedule. 

	Plačila, vključno z vsemi članarinami, se razdelijo na enake letne obroke. Podjetje mora potrošniku vsaj štirinajst dni pred datumom izvedbe vsakokratnega plačila posredovati pisni zahtevek za plačilo, ki mora biti na papirju ali na drugem trajnem nosilcu podatkov, ki je dostopen potrošniku na enostaven način. 
	
	Payments, including any membership fees, shall be divided into yearly instalments, each of which shall be of equal value. The company shall send a written request for payment, on paper or on another durable medium which is easily accessible to the consumer, at least fourteen days in advance of each due date of payment. 

	Potrošnik lahko od plačila drugega obroka dalje prekine pogodbo o dolgoročnem počitniškem proizvodu brez kakršne koli kazni. Potrošnik prekine pogodbo s pisnim sporočilom podjetju v štirinajstih dneh od prejema zahtevka za plačilo posameznega obroka. Šteje se, da je sporočilo pravočasno, če je poštna pošiljka oddana v roku. Ta pravila ne posegajo v pravice, ki jih ima potrošnik po veljavni zakonodaji.
	
	From the second instalment payment onwards, the consumer may terminate a long-term holiday product contract without incurring any penalty. The consumer may terminate the contract by a notification in writing to the company within fourteen days of receiving the request for payment of each instalment. The notification shall be deemed to be sent on time when sent within the specified time limit. This right shall be without prejudice to the rights of the consumer under existing national legislation.

	60.č člen
	
	Article 60č

	Potrošnik ima pravico, da v štirinajstih koledarskih dneh od sklenitve pogodbe ali predpogodbe podjetje pisno na papirju ali na drugem trajnem nosilcu podatkov obvesti, da odstopa od pogodbe ali predpogodbe, ne da bi mu bilo treba navesti razloge za svojo odločitev. Šteje se, da je potrošnik obvestilo poslal pravočasno, če ga pošlje v roku, določenem za odstop od pogodbe. 
	
	Consumers shall have the right to inform a company of their decision to withdraw from a contract or preliminary contract within a period of fourteen days from the day of conclusion of the contract or preliminary contract, in writing on paper or other durable medium, without giving any reason. The notification shall be deemed to be sent on time when sent by the consumer within the time limit for withdrawal set out in the contract. 

	Odstopni rok za uveljavljanje pravice iz prejšnjega odstavka tega člena začne teči od sklenitve pogodbe ali predpogodbe. Če potrošnik prejme pogodbo ali predpogodbo po dnevu njene sklenitve, začne teči rok z dnem, ko potrošnik prejme pogodbo ali predpogodbo. 
	
	The withdrawal period for the exercise of the right referred to in the preceding paragraph shall start from the day of conclusion of the contract or pre-contract. If the consumer receives the contract or the preliminary contract after the day of its conclusion, the period shall start from the day the consumer received the contract or the preliminary contract. 

	Če podjetje ni izpolnilo odstopnega obrazca pisno na papirju ali na drugem trajnem nosilcu podatkov, ki je enostavno dostopen potrošniku in ga ni izročilo potrošniku, kot to zahtevata četrti odstavek 60.a člena tega zakona in osmi odstavek tega člena, začne teči rok iz prvega odstavka tega člena z dnem, ko potrošnik prejme ta obrazec, a najkasneje eno leto po sklenitvi oziroma prejemu pogodbe ali predpogodbe. 
	
	If the company fails to fill in the withdrawal form in writing on paper or other durable medium which is easily accessible to the consumer, and provide it to the consumer in accordance with paragraph four of Article 60a of this Act and paragraph eight of this Article, the period referred to in paragraph one of this Article shall start from the day the consumer receives that form, but no later than one year from the day of concluding or receiving the contract or the preliminary contract. 

	Če se potrošniku pisno na papirju ali drugem trajnem nosilcu podatkov, ki je na voljo in dostopen potrošniku na predpisanih obrazcih ne zagotovijo predpogodbene informacije za pogodbe, začne rok iz prvega odstavka tega člena teči z dnem, ko potrošnik prejme te informacije, a najkasneje tri mesece po sklenitvi oziroma prejemu pogodbe ali predpogodbe. 
	
	If the company fails to provide to the consumer in writing on paper or other durable medium which is easily accessible to the consumer, the pre-contractual information, the period referred to in paragraph one of this Article shall start from the day the consumer receives that information, but no later than three months from the day of concluding or receiving the contract or the preliminary contract. 

	Če podjetje potrošniku hkrati s pogodbo o časovnem zakupu ponudi pogodbo o zamenjavi, velja za obe pogodbi en odstopni rok v skladu s prvim odstavkom tega člena. Odstopni rok za obe pogodbi se izračuna v skladu z določbo drugega odstavka tega člena, kot se uporablja za pogodbo o časovnem zakupu. 
	
	In the event that an exchange contract is offered to the consumer together with and at the same time as a timeshare contract, only a single withdrawal period in accordance with paragraph one of this Article shall apply to both contracts. The withdrawal period for both contracts shall be calculated according to the provisions of paragraph two of this Article as they apply to the timeshare contract. 

	Če potrošnik odstopi od pogodbe, ni dolžan povrniti nobenih stroškov in drugih opravljenih storitev v času do odstopa od pogodbe. 
	
	Where the consumer exercises the right of withdrawal, the consumer shall neither bear any cost nor be liable for any value corresponding to the service which may have been performed before withdrawal. 

	Potrošnik, ki uveljavlja pravico do odstopa od pogodbe, lahko uporabi odstopni obrazec, ki je sestavni del vsake pogodbe in ga potrošniku v skladu s četrtim odstavkom 60.a člena tega zakona zagotovi podjetje. 
	
	A consumer who exercises the right of withdrawal may use the standard withdrawal form, which is an integral part of every contract and is provided to the consumer by the company in accordance with paragraph four of Article 60a of this Act. 

	Če potrošnik uveljavi pravico do odstopa, obveznost strank glede izpolnitve pogodbe preneha.
	
	The exercise of the right of withdrawal by the consumer terminates the obligation of the parties to perform the contract.

	60.d člen
	
	Article 60d

	Če potrošnik uveljavi svojo pravico do odstopa od pogodbe o časovnem zakupu ali pogodbe o dolgoročnem počitniškem proizvodu, prenehajo veljati vse pogodbe o zamenjavi ali druge pomožne pogodbe brez kakršnih koli stroškov za potrošnika. 
	
	Where the consumer exercises the right to withdraw from a timeshare or long-term holiday product contract, any exchange contracts or any other ancillary contracts are automatically terminated, at no cost to the consumer. 

	Če se cena iz pogodbe o časovnem zakupu, pogodbe o dolgoročnem počitniškem proizvodu, pogodbe o nadaljnji prodaji ali pogodbe o zamenjavi, ki jo plača potrošnik, v celoti ali delno financira s kreditom, ki ga odobri podjetje, z uveljavitvijo pravice odstopa od pogodbe o časovnem zakupu, pogodbe o dolgoročnem počitniškem proizvodu, pogodbe o nadaljnji prodaji ali pogodbe o zamenjavi preneha veljati tudi kreditna pogodba brez kakršnih koli stroškov za potrošnika. 
	
	Where the price of timeshare, long-term holiday product, resale and exchange contracts to be paid by the consumer is fully or partly covered by a loan granted to the consumer by the supplier, the loan contract shall be terminated at no cost to the consumer, wherein the consumer exercises the right to withdraw from the timeshare, long-term holiday product, resale or exchange contract. 

	Prejšnji odstavek tega člena se uporablja tudi v primerih, ko je dajalec kredita tretja oseba, pa je podjetje posredovalo pri sklenitvi kreditne pogodbe oziroma je potrošnika napotilo na dajalca kredita.
	
	The provisions of the preceding paragraphs shall also apply in cases where a loan is granted to the consumer by a third party, and the company acted as intermediary in the conclusion of the loan contract or referred the consumer to the loan provider.

	60.e člen
	
	Article 60e

	Pogodbeno določilo, s katerim podjetje od potrošnika v času odstopnega roka, določenega za pogodbe o časovnem zakupu, pogodbe o dolgoročnem počitniškem proizvodu in pogodbe o zamenjavi, oziroma v primeru pogodbe o nadaljnji prodaji, preden je bila dejanska prodaja izvedena ali drugače prekinjena, zahteva predplačila, zagotavljanje jamstev, blokirani zneski na računih, izrecno priznanje dolga ali kakršnakoli druga plačila nadomestila potrošnika podjetju ali katerikoli drugi tretji stranki, je nično.
	
	Any provision whereby the company, before the end of the withdrawal period provided for in relation to timeshare, long-term holiday product and exchange contracts or in the case of a resale contract, before the actual sale was made or in some other way interrupted, requests any advance payment, provision of guarantees, reservation of money on accounts, explicit acknowledgement of debt or any other consideration to the company or to any third party by the consumer, shall be null and void.

	60.f člen
	
	Article 60f

	Če se za pogodbo ali kreditno pogodbo iz 60.d člena tega zakona uporablja pravo druge države članice, se potrošnik ne more odpovedati pravicam, ki jih določa sedmo podpoglavje. 
	
	Where the law applicable to a contract and or credit agreement referred to in Article 60d of this Act is the law of another Member State, consumers may not waive the rights granted to them by subchapter 7. 

	Če se za pogodbo uporablja pravo države nečlanice EU, se določbe tega zakona uporabljajo, če: 
	
	Where the applicable law is that of a non-EU country, the provisions of this Act shall apply if: 

	· je nepremičnina na ozemlju države članice Evropske unije ali 
	
	· the immovable property is situated within the territory of an EU Member State, or 

	· podjetje v primeru pogodbe, ki ni neposredno vezana na nepremičnino, opravlja svojo dejavnost na ozemlju države članice oziroma na kakršenkoli način usmerja to dejavnost v državo članico, pogodba pa sodi v okvir te dejavnosti.
	
	· in the case of a contract not directly related to immovable property, the company pursues activities in a Member State or, by any means, channels such activities to a Member State and the contract falls within the scope of such activities.

	60.g člen
	
	Article 60g

	Če je sprejet kodeks ravnanja v odnosu do potrošnikov, mora podjetje, ki je pristopilo k podpisu tega kodeksa, potrošnika seznaniti z njegovo vsebino.«.
	
	If a code of conduct concerning relations with consumers has been adopted, a company that has signed such a code shall inform consumers of its contents.

	VII. NOSILCI VARSTVA POTROŠNIKOV
	
	VII. AUTHORITIES FOR CONSUMER PROTECTION

	1. Urad za varstvo potrošnikov
	
	1. Consumer Protection Office

	(črtano)
	
	(Deleted)

	61. člen
	
	Article 61

	Dejavnosti s področja varstva potrošnikov opravlja v skladu z zakonom ministrstvo, pristojno za gospodarstvo (v nadaljevanju: ministrstvo).
	
	The tasks relating to the protection of consumers shall be carried out in accordance with the law by the ministry responsible for the economy (hereinafter: Ministry).

	Urad na podlagi nacionalnega programa varstva potrošnikov pripravi letni program varstva potrošnikov, ki ga sprejme Vlada Republike Slovenije. (črtan)
	
	On the basis of the national consumer protection programme the Office shall draw up an annual consumer protection plan which shall be adopted by the Government of the Republic of Slovenia (Deleted)

	62. člen
	
	Article 61

	(črtan)
	
	(Deleted)

	2. Organizacije potrošnikov
	
	2. Consumer organisations

	(črtano)
	
	(Deleted)

	63. člen
	
	Article 63

	Za organizacije potrošnikov se štejejo organizacije, registrirane kot društva ali zavodi ali druge organizacije, ki ne opravljajo pridobitne dejavnosti in jih ustanovijo potrošniki zaradi varstva svojih pravic ter so vpisane v register potrošniških organizacij pri ministrstvu.
	
	Consumer organisations shall be organisations registered as societies or institutes or other organisations that do not perform profit-generating activities, and are founded by consumers in order to protect their rights and entered in the register of consumer organisations held by the Ministry.

	Pogoj za vpis v register potrošniških organizacij v register je nevtralnost in neodvisnost organizacije od interesov ponudnikov blaga in storitev, kar pomeni, da organizacija ne sme pridobivati sredstev od ponudnikov blaga in storitev.
	
	Conditions for entry in the register of consumer organisations shall be neutrality and independence of the organisation from the interests of suppliers of goods and service providers, meaning that such an organisation may not receive funds from suppliers of goods and service providers.

	Za vpis v register potrošniških organizacij mora organizacija izpolnjevati določene organizacijske, prostorske in tehnične pogoje. 
	
	To be entered in the register of consumer organisations, an organisation shall fulfil specific organisational, spatial and technical conditions. 

	Izbris iz registra potrošniških organizacij se opravi na predlog potrošniške organizacije, ki želi biti izbrisana, ali po uradni dolžnosti. 
	
	An organisation shall be deleted from the register of consumer organisations on its own proposal or ex officio. 

	Izbris potrošniške organizacije iz registra po uradni dolžnosti se opravi, če potrošniška organizacija ne izpolnjuje več pogojev iz drugega ali tretjega odstavka tega člena.
	
	A consumer organisation shall be deleted from the register ex officio if it no longer fulfils the conditions set out in paragraph two or three of this Article.

	Potrošniške organizacije, registrirane pri ministrstvu, se lahko povezujejo v zvezo potrošniških organizacij z namenom aktivno podpirati in krepiti interese potrošniških organizacij na državnem in mednarodnem nivoju.
	
	Consumer organisations registered at the Ministry may join together to form an association of consumer organisations for the purpose of providing active support and strengthening the interests of consumer organisations at the national and international level.

	Minister pristojen za gospodarstvo predpiše način vpisa in organizacijske, tehnične in prostorske pogoje, ki jih mora izpolnjevati organizacija za vpis v register.
	
	The minister responsible for the economy shall determine the method of entry in the register and the organisational, technical and spatial conditions to be fulfilled by an organisation in order to be entered in the register. 

	3. Izvajalci izobraževanja potrošnikov
	
	3. Consumer education providers

	(črtano)
	
	(Deleted)

	64. člen
	
	Article 64

	Vzgojno-izobraževalni programi osnovnega in srednjega šolstva vsebujejo tudi temeljna znanja o varstvu potrošnikov.
	
	Educational programmes in primary and secondary schools shall also include basic knowledge on consumer protection.

	Organizacije potrošnikov lahko sodelujejo z vzgojno-izobraževalnimi institucijami, pripravljajo vzgojno-izobraževalna gradiva in vodijo druge vzgojno-izobraževalne aktivnosti s področja varstva potrošnikov za potrošnike vseh starostnih skupin.
	
	Consumer organisations may cooperate with educational institutions, prepare educational materials and manage other educational activities in the field of consumer protection for consumers of all age groups.

	4. Varuh človekovih pravic
	
	4. Human rights ombudsman

	(črtano)
	
	(Deleted)

	65. člen
	
	Article 65

	Na področju varstva pravic potrošnikov opravlja svoje naloge v razmerju do državnih organov, organov lokalne samouprave in nosilcev javnih pooblastil tudi varuh človekovih pravic.
	
	The human rights ombudsman shall perform tasks in relation to national authorities, local self-government bodies and holders of public authority also in the field of consumer rights protection.

	VIII. NACIONALNI PROGRAM VARSTVA POTROŠNIKOV
	
	VIII. NATIONAL CONSUMER PROTECTION PROGRAMME

	66. člen
	
	Article 66

	Dejavnosti s področja varstva potrošnikov se opravljajo kot javna služba, katere trajnost in nemotenost opravljanja zagotavlja v javnem interesu Republika Slovenija.
	
	Activities in the field of consumer protection shall be carried out as public services whose permanent and continuous performance shall be provided in the public interest by the Republic of Slovenia.

	Javna služba iz prejšnjega odstavka se ne opravlja z namenom pridobivanja dobička.
	
	Public services referred to in the preceding paragraph shall not be provided for the purpose of generating profit. 

	Dejavnosti s področja varstva potrošnikov, ki se opravljajo kot javna služba, so: svetovanje potrošnikom, obveščanje in izobraževanje potrošnikov ter izvajanje primerjalnih ocenjevanj blaga in storitev.
	
	Activities in the field of consumer protection performed as public services shall include consumer advice, consumer information and education, and provision of comparative assessments of goods and services.

	Obseg javne službe na področju varstva potrošnikov se določi z nacionalnim programom varstva potrošnikov. (črtan)
	
	The scope of public services in the field of consumer protection shall be determined in the national consumer protection programme. (Deleted)

	67. člen
	
	Article 67

	Načela in cilje politike varstva potrošnikov ter načrt za dosego ciljev določa nacionalni program varstva potrošnikov, ki ga sprejme Državni zbor Republike Slovenije za obdobje šestih let. Na podlagi nacionalnega programa se vsako drugo leto pripravi dvoletni izvedbeni program, ki ga sprejme Vlada Republike Slovenije in v katerem se določijo prednostne naloge na področju varstva potrošnikov, ki se financirajo ali sofinancirajo iz državnega proračuna.
	
	The principles and goals of consumer protection policy and the plan to achieve the goals set shall be determined in the national consumer protection programme adopted by the National Assembly of the Republic of Slovenia for a period of six years. Based on the national consumer protection programme, a two-year implementing programme shall be prepared every second year which shall set priority tasks in the field of consumer protection to be funded or co-funded from the national budget, and which shall be adopted by the Government. 

	Z nacionalnim programom varstva potrošnikov se določijo zlasti:
	
	The national consumer protection programme shall determine in particular:

	· načela in cilji politike varstva potrošnikov,
	
	· principles and goals of consumer protection policy;

	· naloge, ki imajo pri uresničevanju politike varstva potrošnikov prioriteto,
	
	· priority tasks in the implementation of consumer protection policy;

	· vrste nalog na področju varstva potrošnikov, ki se bodo opravljale na podlagi koncesij,
	
	· types of tasks in the field of consumer protection that shall be carried out on the basis of concessions;

	· okvirni obseg sredstev za izvedbo nalog iz nacionalnega programa,
	
	· the indicative amount of funds required to carry out the tasks set out by the national consumer protection programme;

	· okvirni obseg sredstev za spodbujanje razvoja in delovanja potrošniških organizacij.
	
	· the indicative amount of funds required to promote the development and activities of consumer organisations.

	68. člen
	
	Article 68

	Javno službo lahko opravljajo organizacije, vpisane v register potrošniških organizacij pri ministrstvu, ali druge nevladne organizacije, ki so ustanovljene za varstvo pravic potrošnikov in izvajajo posamezne strokovne in raziskovalne naloge na področju varstva potrošnikov in ki izkažejo nepridobitnost, nevtralnost in neodvisnost organizacije od interesov ponudnikov blaga in storitev. 
	
	Public services may be provided by consumer organisations entered in the register held at the Ministry, or by other non-governmental organisations which are established for the protection of consumer rights and carry out specific professional and research tasks in the field of consumer protection, and which are able to demonstrate their non-profit nature, neutrality and independence from the interests of suppliers of goods and service providers. 

	Za opravljanje javne službe na posameznih področjih varstva potrošnikov se lahko podeli koncesija.
	
	Concessions may be granted for the provision of public services in specific fields of consumer protection.

	69. člen
	
	Article 69

	Predmet koncesije, pogoje in postopek podeljevanja koncesij za opravljanje javne službe na področju varstva potrošnikov, koncesijska razmerja, financiranje izvajanja koncesije ter nadzor nad izvajanjem koncesije se določijo z uredbo Vlade Republike Slovenije.
	
	The subject of concessions, the conditions and procedure for granting of concessions for the provision of public services in the field of consumer protection, concession relations, funding the provision of public services under concession and supervision of the provision of public services under concession shall be regulated by a decree issued by the Government of the Republic of Slovenia. 

	Koncesija se podeli z odločbo Vlade Republike Slovenije na podlagi javnega razpisa.
	
	Concessions shall be granted by a decision of the Government of Republic of Slovenia on the basis of a public tender. 

	V javnem razpisu za podelitev koncesije se navedejo zlasti:
	
	A public tender for granting a concession shall state in particular:

	· predmet koncesije,
	
	· subject of the concession;

	· pogoji za opravljanje javne službe,
	
	· conditions for the provision of a public service;

	· čas, za katerega se bo podelila koncesija,
	
	· period for which the concession will be granted,

	· rok, do katerega se sprejemajo prijave in
	
	· deadline for the submission of application, and

	· rok, do katerega bodo prijavljeni obveščeni o izbiri. 
	
	· deadline for notifying applicants on the selection. 

	· (črtan)
	
	· (Deleted)

	Razmerja med koncedentom in koncesionarjem se uredijo s pogodbo o koncesiji.
	
	Relations between the concession provider and the concession operator shall be regulated by a concession contract. 

	S pogodbo se uredijo zlasti:
	
	The concession contract shall regulate in particular:

	· obseg izvajanja javne službe,
	
	· scope of public service provision,

	· začetek izvajanja javne službe,
	
	· starting date of public service provision,

	· rok za odpoved koncesije,
	
	· notice period for termination of concession;

	· sredstva, ki jih za opravljanje javne službe zagotavlja koncedent.
	
	· funds provided by the concession provider for the provision of public service.

	· (črtan)
	
	· (Deleted)

	Pogodba se sklene v pisni obliki. (črtan)
	
	The concession contract shall be concluded in writing. (Deleted)

	IX. INŠPEKCIJSKI NADZOR IN UPRAVNI UKREPI
	
	IX. INSPECTION SUPERVISION AND ADMINISTRATIVE MEASURES

	70. člen
	
	Article 70

	Tržni inšpektorat in drugi pristojni inšpekcijski organi v skladu s svojimi pooblastili nadzirajo uresničevanje tega zakona in izrekajo ukrepe v skladu z zakonom.
	
	The Market Inspectorate and other competent inspection bodies, acting within their powers, shall supervise the implementation of this Act and impose measures in accordance with the law. 

	71. člen
	
	Article 71

	Če podjetje neupravičeno zavrne potrošnikovo zahtevo, naj odpravi napako na blagu, naj blago z napako zamenja z novim blagom, naj vrne del plačanega zneska v sorazmerju z napako na blagu ali ves plačani znesek za blago, lahko izda Tržni inšpektorat RS ali drug pristojni inšpekcijski organ odločbo, s katero podjetju odredi, naj ugodi zahtevi.
	
	If a company unduly rejects a consumer's request to remedy defective goods, to replace defective goods with new goods, to reimburse part of the amount paid in proportion to the defect, or to reimburse the entire payment, the Market Inspectorate of the Republic of Slovenia or any other competent inspection body may issue a decision ordering the company to comply with the request.

	Odločbo iz prejšnjega odstavka izda pristojni organ le, če med strankama ni spora o obstoju napake ali če potrošnik predloži mnenje sodnega izvedenca, ali če je na drug način nedvomno dokazana.
	
	The decision referred to in the preceding paragraph shall only be issued by the competent body if the parties do not contest the existence of a defect, or if the consumer submits the opinion of a certified court expert, or if the existence of a defect has been clearly demonstrated in any other way. 

	V primeru potrošnikovega zahtevka po vračilu dela plačanega zneska v sorazmerju z napako lahko pristojni organ odločbo iz prvega odstavka izda le, če je na podlagi ugotovljene delne napake mogoče nedvoumno ugotoviti višino zneska za delno napako na blagu.
	
	In the event of the consumer's request to be reimbursed part of the amount paid in proportion to the defect, the competent body may only issue the decision referred to in paragraph one if such partial reimbursement for the defect may unambiguously be determined on the basis of the identified defect. 

	Določbe prejšnjih odstavkov se smiselno uporabljajo tudi za nepravilno opravljeno storitev.
	
	The provisions contained in the preceding paragraphs shall also apply mutatis mutandis where defective services are rendered.

	72. člen
	
	Article 72

	Če pristojni tržni inšpektorat ali drugi pristojni inšpekcijski organ ugotovi, da:
	
	If the Market Inspectorate or any other competent inspection body finds that: 

	· garancijski list ne vsebuje vseh predpisanih podatkov (16. člen);
	
	· the guarantee certificate does not contain all the prescribed information (Article 16);

	· podjetje pri sklepanju pogodb s potrošniki uporablja nepoštene pogodbene pogoje (prvi odstavek 23. člena);
	
	· the company sets terms of a contract which are unfair to the consumer (paragraph one of Article 23); 

	· cene blaga oziroma storitev niso označene ali niso vidno označene (prvi odstavek 26. člena);
	
	· the prices of goods or services are not indicated or not clearly indicated (paragraph one of Article 26);

	· cena blaga oziroma storitve ni označena v eurih (drugi odstavek 26. člena);
	
	· the price of goods or services is not indicated in euros (paragraph two of Article 26);

	· najvišji odstotek znižanja cen blaga na razprodaji, objavljen v razponu, ne zajema najmanj ene četrtine vrednosti blaga, ki je na razprodaji (tretji odstavek 28. člena);
	
	· the highest percentage of reduction on the prices of goods offered in a sale and declared in a range, does not account for at least one quarter of the value of all goods offered in the sale (paragraph three of Article 28);

	· blago z napako ni fizično ločeno od redne prodaje brezhibnega blaga ali podjetje ni vidno opozorilo, da gre za prodajo blaga z napako ali vsakega kosa blaga z napako ni posebej označilo (prvi odstavek 30. člena);
	
	· defective goods are not presented separately from the regular sale of non-defective goods, or the company fails to provide a clear indication that they are defective goods by adequately labelling each such item (paragraph one of Article 30);

	· predpisani rok uporabnosti na blagu ni vidno in čitljivo označen (drugi odstavek 31. člena);
	
	· the requisite expiry date has not been visibly and legibly marked on goods (paragraph two of Article 31);

	· je podjetje dalo v prodajo oziroma ni ustavilo prodaje blaga, ki zaradi svojih lastnosti ni primerno za običajno uporabo in na njem ni označilo, za kakšne namene je uporabno tudi s temi lastnostmi (tretji odstavek 31. člena);
	
	· the company offers goods for sale or fails to suspend the sale of goods which, due to their properties, are not suitable for ordinary use, and fails to indicate on goods for which purposes goods with such characteristics may be used (paragraph three of Article 31);

	· blagu, pri katerem je za njegovo pravilno uporabo potreben določen postopek ali bi potrošnik z njegovo napačno uporabo lahko povzročil nevarnost zase ali za druge ali onesnažil okolje, ni priloženo navodilo za uporabo v skladu s 33. členom tega zakona (33. člen);
	
	· for goods which require a certain procedure for correct use or which, if used incorrectly, could endanger the user or others or could pollute the environment, the instructions for use are not attached in accordance with Article 33 of this Act (Article 33);

	· podjetje za blago, ki je namenjeno prodaji potrošnikom v prodajalnah, zunaj prodajaln in prodaji blaga, sklenjeni s pogodbami na daljavo, ne izroči označb, certifikata, izjave o skladnosti, garancijskega lista, navodila za sestavo in uporabo, seznama pooblaščenih servisov oziroma drugih spremnih dokumentov (34. člen)
	
	· for goods intended for sale in shops or outside shops and for the sale of goods under distance contract, the company fails to provide trademarks, a certificate, a declaration of conformity, a guarantee certificate, instructions for assembly and use, a list of authorised service centres or other accompanying documents (Article 34),

	izda odločbo, s katero prepove prodajo tega blaga oziroma storitev do odprave pomanjkljivosti.
	
	it shall issue a decision prohibiting the sale of these goods or provision of these services until the irregularities have been eliminated. 

	72.a člen
	
	Article 72a

	Če tržni inšpektorat ali drugi pristojni inšpekcijski organ ugotovi,
	
	If the Market Inspectorate or any other competent inspection body finds that: 

	· da podjetje potrošniku pri končnem obračunu od predplačila za blago ali storitev ne obračuna in plača obresti po obrestni meri, po kakršni obrestujejo banke hranilne vloge, vezane nad tri mesece (41. člen); 
	
	· the company in the final settlement of accounts fails to calculate and pay the consumer interest at the interest rate applied to deposits fixed for over three months on partial or complete prepayment for the purchase of goods or the performance of services (Article 41); 

	· podjetje potrošniku nemudoma ne vrne plačil, če potrošnik odstopi od pogodbe na podlagi drugega ali tretjega odstavka 25.a člena tega zakona (četrti odstavek 25.a člena); 
	
	· when a consumer withdraws from a contract in accordance with paragraph two or three of Article 25a of this Act, the company fails to promptly reimburse all sums paid under the contract (paragraph four of Article 25a), 

	izda odločbo, s katero naloži podjetju izpolnitev zakonske obveznosti.
	
	it shall issue a decision ordering the company to fulfil its legal obligations. 

	73. člen
	
	Article 73

	Če tržni inšpektorat ali drugi pristojni inšpekcijski organ ugotovi, da:
	
	If the Market Inspectorate or any other competent inspection body finds that: 

	1. podjetje oglašuje blago ali storitve na način, ki je v nasprotju z 12., 12.a in 12.b členom tega zakona;
	
	1. a company advertises goods or services in a manner contrary to Articles 12, 12a and 12b of this Act;

	2. podjetje primerjalno oglašuje blago ali storitve v nasprotju z določili tega zakona (12.c člen);
	
	2. a company uses comparative advertising of goods or services contrary to the provisions of this Act (Article 12c);

	3. oglaševanje vsebuje sestavine, ki povzročajo ali bi lahko povzročile telesno, duševno ali drugačno škodo pri otrocih ali sestavine, ki jih izkoriščajo ali bi lahko izkoriščale njihovo zaupljivost ali pomanjkanje izkušenj (15. člen);
	
	3. advertising includes elements which cause or could cause physical, mental or other harm to children, or elements which exploit or could exploit their trusting nature or lack of experience (Article 15),

	z odločbo začasno prepove takšno oglaševanje blaga ali storitev ali prepove objavo takšnega oglasa, če ta še ni bil objavljen, a je tik pred javno objavo.
	
	it shall issue a decision temporarily prohibiting such advertising of goods or services, or the publication of such advertisement, if it has not yet been published but its publication is imminent. 

	X. PREMOŽENJSKOPRAVNO VARSTVO
	
	X. LEGAL PROTECTION

	74. člen
	
	Article 74

	(prenehal veljati)
	
	(Ceased to be in force)

	74.a člen
	
	Article 74a

	(prenehal veljati)
	
	(Ceased to be in force)

	75. člen
	
	Article 75

	(prenehal veljati)
	
	(Ceased to be in force)

	76. člen
	
	Article 76 

	(prenehal veljati)
	
	(Ceased to be in force) 

	XI. KAZENSKE DOLOČBE
	
	XI. PENALTY PROVISIONS

	77. člen
	
	Article 77

	Z globo od 3.000 do 40.000 eurov se za prekršek kaznuje pravna oseba, samostojni podjetnik posameznik in posameznik, ki samostojno opravlja dejavnost, če: 
	
	A fine for an offence in the amount of EUR 3,000 to EUR 40,000 shall be imposed on a legal entity, sole trader or self-employed person that: 

	1. s potrošniki ne posluje v skladu z 2. členom zakona ali v pisnih sporočilih potrošnikom ne uporabi celotnega imena svoje firme in sedeža ali naslov spletnih strani, če je iz njih nedvoumno razvidna identifikacija podjetja ali v pisnih sporočilih, ki niso namenjena individualno določenemu potrošniku ne uporabi vsaj skrajšane firme in sedeža ali naslov spletnih strani, če je iz njih nedvoumno razvidna identifikacija podjetja (prvi in tretji odstavek 2. člena); 
	
	1. fails to do business with consumers in accordance with Article 2 of the Act, or in any written communication with consumers fails to use the full title of the company and registered office or website address if such address allows the unambiguous identification of the company, or in written communications not intended for any individually determined consumer fails to use at least an abbreviated business name of the company and registered office or website address, if such address allows the unambiguous identification of the company (paragraphs one and three of Article 2); 

	2. kot ponudnik storitev informacijske družbe ne omogoči enostaven neposreden in stalen dostop do podatkov, določenih v četrtem odstavku 2. člena tega zakona; 
	
	2. as a provider of information society services, fails to provide easy, direct and constant access to the data defined in paragraph four of Article 2 of this Act; 

	3. oglašuje blago ali storitve na način, ki je v nasprotju z 12., 12.a in 12.b členom tega zakona; 
	
	3. advertises goods or services in a manner contrary to Articles 12, 12a and 12b of this Act; 

	4. primerjalno oglašuje blago ali storitve v nasprotju z določili tega zakona (12.c člen); 
	
	4. uses comparative advertising of goods or services contrary to the provisions of this Act (Article 12c); 

	5. oglaševanje blaga ali storitev vsebuje sestavine, ki povzročajo ali bi lahko povzročile telesno, duševno ali drugačno škodo pri otrocih ali sestavine, ki izkoriščajo ali bi lahko izkoriščale njihovo zaupljivost ali pomanjkanje izkušenj (15. člen); 
	
	5. uses advertising of goods or services that includes elements which cause or could cause physical, mental or other harm to children, or elements which exploit or could exploit their trusting nature or lack of experience (Article 15); 

	6. oglaševalsko sporočilo, ki je del ali pa predstavlja storitev informacijske družbe ni v skladu s 15.a členom tega zakona (15.a člen); 
	
	6. uses any advertising communication which is part of the information society or represents its services and is not in accordance with Article 15a of this Act (Article 15a). 

	7. pri sklepanju pogodb s potrošniki uporablja nepoštene pogodbene pogoje (prvi odstavek 23. člena); 
	
	7. sets terms of contract which are unfair to the consumer (paragraph one of Article 23); 

	8. potrošnikom ne prodaja blaga oziroma ne opravlja storitev pod enakimi pogoji (drugi odstavek 25. člena); 
	
	8. fails to sell goods and provide services to all consumers under equal conditions (paragraph two of Article 25); 

	8.a
če pri odstopu od pogodbe v skladu z drugim ali tretjim odstavkom 25.a člena podjetje potrošniku nemudoma ne vrne vseh plačil (četrti odstavek 25.a člena); 
	
	8a
where a consumer withdraws from a contract in accordance with paragraph two or three of Article 25a, fails to promptly reimburse all sums paid under the contract (paragraph four of Article 25a); 

	9. najvišji odstotek znižanja cen blaga na razprodaji, objavljen v razponu, ne zajema najmanj ene četrtine vrednosti vsega blaga, ki je na razprodaji (tretji odstavek 28. člena); 
	
	9. fails to ensure that the highest percentage of reduction on the prices of goods offered in a sale and declared in a range, accounts for at least one-quarter of the value of all goods offered in the sale (paragraph three of Article 28); 

	10. potrošniku pri končnem obračunu od predplačila za blago ali storitev ne obračuna in plača obresti po obrestni meri, po kakršni obrestujejo banke hranilne vloge, vezane nad tri mesece (41. člen); 
	
	10. in the final settlement of accounts, fails to calculate and pay the consumer interest at the interest rate applied to deposits fixed for over three months, on partial or complete prepayment for the purchase of goods or the performance of services (Article 41); 

	11. pri dogovorjeni dostavi na dom ali na drug kraj blaga ne dostavi v brezhibnem stanju, ali dogovorjeni količini ali dogovorjenem času v potrošnikovo stanovanje z vso pripadajočo dokumentacijo (prvi odstavek 42. člena);
	
	11. where the company and the consumer arrange for goods to be delivered to the consumer's home or elsewhere, fails to deliver the goods to the consumer in perfect condition, in the agreed quantity, on the date and at the time agreed, and fails to deliver to the consumer at the same time all the related documentation (paragraph one of Article 42); 

	12. v primeru dostave blaga na dom blago pusti pred vrati potrošnikovega stanovanja (drugi odstavek 42. člena); 
	
	12. leaves the goods at the door of the consumer's home in the case of home delivery (paragraph two of Article 42); 

	13. pri pogodbi, sklenjeni na daljavo ali zunaj poslovnih prostorov, preden ga zavezuje pogodba ali ponudba, ne zagotovi potrošniku informacij iz prvega odstavka 43.b člena v skladu s prvim, drugim in četrtim odstavkom 43.c člena in prvim odstavkom a43.č člena; 
	
	13. in the event of a concluded distance or off-premises contract and before being bound by such contract or bid, fails to provide the consumer with the information referred to in paragraph one of Article 43b in accordance with paragraphs one, two and four of Article 43c and paragraph one of Article a43.č; 

	14. ob oddaji naročila ne zagotovi, da potrošnik izrecno potrdi, da je z oddajo naročila zavezan k plačilu (tretji odstavek 43.c člena); 
	
	14. fails to ensure that the consumer, when placing their order, explicitly acknowledges that the order implies an obligation to pay (paragraph three of Article 43c); 

	15. v primeru obstoja omejitev glede dostave ali oblik plačila, tega ne navede jasno in razločno na svojih spletnih straneh najpozneje na začetku postopka naročanja (peti odstavek 43.c člena); 
	
	15. fails to indicate clearly and legibly on the company's website at the latest at the beginning of the ordering process whether any delivery restrictions apply and which means of payment are accepted (paragraph five of Article 43c); 

	16. potrošniku ne zagotovi potrdila o sklenjeni pogodbi na daljavo na trajnem nosilcu podatkov pred dostavo blaga ali začetkom opravljanja storitev (šesti odstavek 43.c člena); 
	
	16. fails to provide the consumer with confirmation of a distance contract concluded on a durable medium at the latest at the time of the delivery of the goods or before the performance of the service begins (paragraph six of Article 43c); 

	17. pri pogodbi, sklenjeni na daljavo ali zunaj poslovnih prostorov, ali pri pogodbi o finančnih storitvah, sklenjenih na daljavo, v primeru, da je potrošnik odstopil od pogodbe, v predpisanem roku ne vrne vseh opravljenih plačil (drugi odstavek 43.d in četrti odstavek 48.d člena); 
	
	17. in the event of a consumer's withdrawal from a distance contract or off-premises contract or a distant contract for financial services, fails to reimburse all payments received from the consumer within the set time limit (paragraph two of Article 43d and paragraph four of Article 48d); 

	18. pri pogodbah o finančnih storitvah, sklenjenih na daljavo, v predpisanih rokih potrošniku ne zagotovi informacij iz 48.b člena tega zakona na primernem trajnem nosilcu podatkov (48.c člen);
	
	18. in the event of distance contracts for financial services fails to provide the consumer with the information referred to in Article 48b of this Act on an adequate durable medium within the set time limits (Article 48c);

	19. pri prodaji na obroke, potrošniku ne omogoči predčasnega odplačila ostanka dolžne kupnine brez pogodbenih obresti (51. člen); 
	
	19. in the event of a sale in instalments, fails to enable the consumer to pay the outstanding balance of the purchase price prior to the expiry of the contract without paying interest (Article 51); 

	20. pri prodaji na obroke, v primeru da potrošnik odstopi od pogodbe, ne vrne prejetih obrokov z zakonitimi zamudnimi obrestmi od dneva, ko jih je prejel in ne povrne nujnih stroškov, ki jih je imel za blago (54. člen); 
	
	20. in the event of withdrawal from a contract on a sale in instalments, fails to return the received instalments to the consumer together with statutory interest from the day they were received and fails to return the unavoidable costs the consumer had in connection to the goods (Article 54); 

	21. ponuja potrošnikom kataloge, prospekte ali drugo informativno gradivo, ki se nanaša na turistične aranžmaje in vsebuje zavajajoče ali neresnične podatke (prvi odstavek 57.b člena); 
	
	21. offers consumers brochures, leaflets and any other promotional and descriptive material concerning a travel package and containing untrue or misleading information (paragraph one of Article 57b); 

	22. ponuja potrošnikom kataloge ali prospekte o turističnem aranžmaju, ki ne vsebujejo podatkov ter ustreznih informacij v skladu z drugim odstavkom 57.b člena tega zakona; 
	
	22. offers consumers brochures or leaflets concerning a travel package which do not contain the data and adequate information in accordance with paragraph two of Article 57b of this Act; 

	23. pred začetkom potovanja potrošniku ne zagotovi vseh informacij v skladu z drugim odstavkom 57.c člena tega zakona; 
	
	23. fails to provide the consumer with all the information in accordance with paragraph two of Article 57c of this Act before the start of the journey; 

	24. do sklenitve pogodbe o organiziranju potovanja potrošniku ne izda potrdila o potovanju ali z njim ne sklene pisne pogodbe, ki vsebuje vse obvezne sestavine potrdila o potovanju (prvi odstavek 57.č člena); 
	
	24. at the time of the conclusion of the travel package contract at the latest, fails to issue to the consumer a travel certificate or conclude with the consumer a written contract containing all the obligatory elements of a travel certificate (paragraph one of Article 57č); 

	25. zviša dogovorjeno ceno potovanja v nasprotju s prvim in drugim odstavkom 57.d člena; 
	
	25. increases the agreed price of the itinerary contrary to paragraphs one and two of Article 57d; 

	26. potrošniku, ki se med potovanjem znajde v težavah, ne nudi takojšnje pomoči (četrti odstavek 57.e člena); 
	
	26. fails to offer prompt assistance to a consumer who finds themselves in trouble during the travel (paragraph four of Article 57e); 

	27. pravočasno ne sporoči potrošniku, da potovanje odpade (tretji odstavek 57.g člena); 
	
	27. fails to notify the consumer in good time that the package is cancelled (paragraph three of Article 57g); 

	28. pri odstopu od pogodbe pred njeno izpolnitvijo potrošniku nemudoma ne vrne vplačanega zneska (četrti odstavek 57.g člena); 
	
	28. when withdrawing from a contract before its fulfilment, fails to repay the consumer without delay the total amount received from the consumer (paragraph four of Article 57g); 

	29. pred začetkom potovanja spremeni katerega od bistvenih pogojev in potrošniku, ki zaradi tega odstopi od pogodbe, ne vrne vplačanega zneska ali ne zagotovi nadomestnega turističnega aranžmaja (šesti odstavek 57.g člena); 
	
	29. in the event of altering significantly any of the essential terms before departure, fails to reimburse a consumer who withdraws from the contract for these reasons the amount paid or to offer them a substitute travel package (paragraph six of Article 57g); 

	30. spremeni program potovanja pred potovanjem ali med njim, pa razlog za spremembo niso izredne okoliščine (prvi odstavek 57.h člena); 
	
	30. changes the package programme before or during contract implementation and the reason for such change is not extraordinary circumstances (paragraph one of Article 57h); 

	31. zamenja dogovorjeno nastanitev za drugo nastanitev slabše kategorije (drugi odstavek 57.h člena); 
	
	31. changes the agreed accommodation for accommodation in a facility of a lower category (paragraph two of Article 57h); 

	32. ne vrne vplačanega zneska potrošniku, ki je odstopil od pogodbe, ker se je pred izpolnjevanjem pogodbe bistveno spremenil program potovanja (tretji odstavek 57.h člena); 
	
	32. fails to repay the consumer all sums received from them if a consumer withdraws from a contract because the organiser has made substantial changes to the package programme before the implementation of the contract (paragraph three of Article 57h); 

	33. podjetja, ki organizirajo skupinske izlete in potovanja, niso ustrezno zavarovala potnikov (58. člen); 
	
	33. as a company organising group excursions and travels, fails to provide its travellers with adequate insurance (Article 58); 

	34. pogodbe o časovnem zakupu, pogodbe o dolgoročnem počitniškem proizvodu, pogodbe o nadaljnji prodaji ali pogodbe o zamenjavi ne sklene v pisni obliki ali na drugem trajnem nosilcu podatkov (prvi odstavek 60. člena); 
	
	34. fails to conclude timeshare, long-term holiday product, resale and exchange contracts in writing on paper or on another durable medium (paragraph one of Article 60); 

	35. potrošniku pred sklenitvijo pogodbe ne zagotovi predpogodbenih informacij (prvi odstavek 60.a člena); 
	
	35. fails to provide pre-contractual information to the consumer before the conclusion of a contract (paragraph one of Article 60a); 

	36. potrošnika pred sklenitvijo pogodbe o časovnem zakupu, pogodbe o dolgoročnem počitniškem proizvodu, pogodbe o nadaljnji prodaji ali pogodbe o zamenjavi izrecno ne opozori na pravico do odstopa od pogodbe, odstopni rok in prepoved predplačil med odstopnim rokom ter mu ne zagotovi odstopnega obrazca (četrti odstavek 60.a člena); 
	
	36. before the conclusion of timeshare, long-term holiday product, resale and exchange contracts, fails to explicitly draw the consumer’s attention to the existence of the right of withdrawal, the withdrawal period, and the ban on advance payments during the withdrawal period, and fails to provide them with the withdrawal form (paragraph four of Article 60a); 

	37. pogodba o časovnem zakupu, pogodba o dolgoročnem počitniškem proizvodu, pogodba o nadaljnji prodaji ali pogodba o zamenjavi ne vsebuje predpisanih informacij (peti odstavek 60.a člena). 
	
	37. fails to include the required information in timeshare, long-term holiday product, resale and exchange contracts (paragraph five of Article 60a). 

	Z globo od 1.200 do 4.000 eurov se za prekršek kaznuje odgovorna oseba pravne osebe ali odgovorna oseba samostojnega podjetnika posameznika, če stori prekršek iz prejšnjega odstavka. 
	
	A fine in the amount of EUR 1,200 to EUR 4,000 shall be imposed on the responsible person of the legal entity or the responsible person of the sole trader that commits an offence referred to in the preceding paragraph. 

	Za prekrške iz tega člena se sme v hitrem postopku izreči globa tudi v znesku, ki je višji od najnižje predpisane globe, določene s tem zakonom.
	
	A fine exceeding the minimum fine laid down by this Act may be imposed for the offences referred to in this Article using an expedited procedure.

	78. člen
	
	Article 78

	(1) Z globo 1.200 eurov se za prekršek kaznuje pravna oseba, samostojni podjetnik posameznik in posameznik, ki samostojno opravlja dejavnost, če:
	
	(1) A fine for an offence in the amount of EUR 1,200 shall be imposed on a legal entity, sole trader or self-employed person that: 

	1. pri pogodbah o zagotavljanju javnih storitev in dobrin, v primeru, ko potrošnik zamudi z izpolnitvijo obveznosti, ne ravna v skladu z drugim odstavkom 3. člena;
	
	1. where a consumer is late in performing their obligations under a contract on providing public services and goods, fails to act in accordance with paragraph two of Article 3;

	1.a
garancijski list ne vsebuje vseh podatkov iz 16. člena; 
	
	1a
fails to ensure that the guarantee certificate contains all the data referred to in Article 16; 

	1.b
ne spoštuje zaveze, dane v garancijskem listu in oglaševalskem sporočilu (prvi odstavek 17. člena); 
	
	1b
fails to honour the commitments undertaken in the guarantee certificate or in the relevant advertising message (paragraph one of Article 17); 

	1.c
garancijski list ni v celoti v slovenskem jeziku in lahko razumljiv (18. člen); 
	
	1c
fails to ensure that the guarantee certificate is set out in the Slovenian language and in easily understandable language (Article 18); 

	1.č
za blago iz 19. člena tega zakona ob sklenitvi prodajne pogodbe potrošniku ne izroči garancijskega lista, navodila za sestavo in uporabo ter seznama pooblaščenih servisov (prva alinea prvega odstavka 20. člena); 
	
	1č
upon the conclusion of a sales contract, fails to furnish the consumer with the technical instructions and a list of authorised service centres, for products referred to in Article 19 of this Act (indent one of paragraph one of Article 20); 

	1.d
ne zagotovi servis, ki ima veljavno pooblastilo proizvajalca za izvajanje servisnih del na proizvodih ter z njim sklenjeno pogodbo za dobavo nadomestnih delov, razen če sam ne opravlja te dejavnosti (druga alinea prvega odstavka 20. člena); 
	
	1d
fails to provide a service centre authorised by the producer to perform the servicing of products and in possession of a signed contract with the producer for the supply of replacement parts, unless the producer performs these activities itself (indent two of paragraph one of Article 20); 

	1.e
ne zagotovi brezplačne odprave napak v času garancijskega roka (tretja alinea prvega odstavka 20. člena); 
	
	1e
fails to ensure the repair of defects during the guarantee period free of charge (indent three of paragraph one of Article 20);
 

	1.f
ne zagotovi proti plačilu popravila, vzdrževanja blaga, nadomestnih delov in priklopnih aparatov vsaj tri leta po poteku garancijskega roka tako, da servis opravlja sam ali ima sklenjeno pogodbo o servisiranju z drugo osebo (četrta alinea prvega odstavka 20. člena); 
	
	1f
fails to provide, in return for payment, repair and maintenance of products, replacement parts and attachment devices during a period of not less than three years after the expiry of the guarantee period, either by providing servicing himself or on the basis of a servicing agreement signed with a third person (indent four of paragraph one of Article 20);
 

	1.g
kot proizvajalec, prodajalec ali pooblaščeni servis ravna v nasprotju z 21.b členom tega zakona;
	
	1g
as a producer, seller or authorised service centre acts contrary to Article 21b of this Act; 

	1.h če podjetje potrošniku, preden ga zavezuje pogodba, ne zagotovi informacij iz prvega odstavka 25.b člena; 
	
	1h
 fails to provide the information referred to in paragraph one of Article 25b before being bound by any contract; 

	2. za blago oziroma storitve, ki jih ponuja, ne označi cene ali je vidno ne označi oziroma označena cena ne vključuje davka na dodano vrednost v primeru, da je podjetje zavezanec za davek na dodano vrednost (prvi odstavek 26. člena);
	
	2. for the goods or services offered fails to indicate the price or fails to indicate it clearly, or the indicated price, where the company is liable to the payment of VAT, does not include the value added tax (paragraph one of Article 26);

	3. cene blaga oziroma storitve ne označi v eurih (drugi odstavek 26. člena);
	
	3. fails to indicate the price of goods and services in euros (paragraph two of Article 26);

	4. ne upošteva označenih cen (tretji odstavek 26. člena);
	
	4. fails to comply with prices as indicated (paragraph three of Article 26);

	5. če v ponudbi v okviru informacijske družbe ni poleg cene jasno in nedvoumno navedeno ali cena vključuje tudi stroške dostave (četrti odstavek 26. člena);
	
	5. where an offer as part of the information society is provided, fails to clearly and unambiguously state if the price includes the cost of delivery (paragraph four of Article 26);

	6. se ne drži predpisanega načina označevanja cen blaga in storitve (peti odstavek 26. člena);
	
	6. fails to comply with the specified manner of indicating prices of goods and services (paragraph five of Article 26);

	7. uporabi višje zamudne obresti kot jih določa obligacijski zakonik (prvi odstavek 27.a člena);
	
	7. applies interest for late payment that exceeds the rate provided by the Code of Obligations (paragraph one of Article 27a);

	8. v primeru zamude potrošnika kot pogodbene stranke, izda opomin, katerega stroški presežejo dejanske stroške izdelave in pošiljanja opomina oziroma višino zamudnih obresti (drugi odstavek 27.a člena);
	
	8. in the case of late payment by the consumer as a contracting party, issues a reminder whose costs exceed the actual costs of preparation and sending of the reminder, or the amount of late payment interest (paragraph two of Article 27a);

	8.a
če prejemnik plačila za uporabo določenega plačilnega instrumenta zaračuna potrošniku stroške, ki presegajo dejanske stroške, ki jih ima z uporabo tega plačilnega instrumenta (27.b člen);
	
	8a
charges the costs to the consumer for the use of a certain payment instrument which exceed the actual costs incurred by the payee resulting from the use of such payment instrument (Article 27b);

	9. če razprodaje ne objavi v skladu s prvim odstavkom 28. člena ali če blaga na razprodaji ne označi s ceno pred znižanjem in z znižano ceno (prvi in drugi odstavek 
28. člena);
	
	9. fails to announce a sale in accordance with paragraph one of Article 28, or fails to furnish the goods offered in a sale with a price tag showing the price before the reduction and the reduced price (paragraphs one and two of Article 28);

	10. blaga z napako fizično ne loči od redne prodaje brezhibnega blaga in vidno ne opozori, da gre za blago z napako, ter vsakega kosa blaga z napako posebej ne označi (prvi odstavek 30. člena);
	
	10. fails to present defective goods separately from the regular sale of non-defective goods and fails to provide a clear indication that they are defective goods by adequately labelling each such item (paragraph one of Article 30);

	11. prodaja blago oziroma ne ustavi prodaje blaga, ki zaradi svojih lastnosti ni primerno za običajno uporabo, in na njem ne označi, za katere namene je uporabno tudi s temi lastnostmi (tretji odstavek 31. člena);
	
	11. offers goods for sale or fails to suspend the sale of goods which due to their properties are not suitable for ordinary use, and fails to indicate on the goods for which purposes the goods with such characteristics may be used (paragraph three of Article 31);

	11.a
blagu, pri katerem je za njegovo pravilno uporabo potreben določen postopek ali bi potrošnik z njegovo napačno uporabo lahko povzročil nevarnost zase ali za druge ali onesnažil okolje, ne priloži navodil za uporabo v skladu s 33. členom tega zakona;
	
	11a
for goods which require a certain procedure for correct use or which, if used incorrectly, could endanger the user or others or could pollute the environment, fails to provide instructions for use in accordance with Article 33 of this Act;

	12. ne odstrani blaga iz prodaje, čeprav ne more zagotoviti zahteve iz drugega odstavka 32. člena (tretji odstavek 32. člena);
	
	12. fails to remove goods from sale if they cannot meet the requirement referred to in paragraph two of Article 32 (paragraph three of Article 32);

	13. za blago, ki je namenjeno prodaji potrošnikom v prodajalnah, zunaj prodajaln in prodaji blaga, sklenjeni s pogodbami na daljavo, potrošniku ne izroči označbe, certifikata, izjave o skladnosti, garancijskega lista, navodila za sestavo in uporabo, seznama pooblaščenih servisov oziroma drugih spremnih dokumentov oziroma če dokumenti ne vsebujejo vseh podatkov, ki jih določajo zakoni ali na podlagi zakonov sprejeti predpisi (34. člen);
	
	13. for goods intended for sale in shops or outside shops and for the sale of goods under distance contract, fails to provide to the consumer trademarks, a certificate, a declaration of conformity, a guarantee certificate, technical instructions, a list of authorised service centres or other supporting documentation, or fails to include in them all the required data as laid down by acts or the regulations adopted on the basis thereof (Article 34);

	14. ne izda računa za prodano blago oziroma opravljeno storitev ali potrošniku ne omogoči, da preveri pravilnost zaračunane cene glede na kakovost in količino kupljenega blaga oziroma opravljene storitve (35. člen);
	
	14. fails to give the consumer a receipt for goods sold or services provided, or fails to enable the consumer to check the amount charged in relation to the quality and quantity of goods purchased or services provided (Article 35);

	15. ne prodaja blaga v primerni embalaži in če ga na potrošnikovo zahtevo posebej ne zavije (prvi in drugi odstavek 36. člena);
	
	15. fails to sell goods in suitable packaging and fails to separately wrap the goods at the consumer's request (paragraphs one and two of Article 36);

	16. embalaža ni primerna obliki in teži blaga in če zavaja potrošnika glede velikosti in teže blaga (tretji odstavek 36. člena);
	
	16. fails to provide packaging appropriate to the shape and weight of the goods or provides packaging misleading the consumer as to the size and weight of the goods (paragraph three of Article 36);

	17. v primeru, ko obstoj napake na blagu oziroma nepravilnost pri opravljeni storitvi ni sporna, ne ugodi potrošnikovi zahtevi iz 37.c in 38. člena najpozneje v osmih dneh (prvi odstavek 39. člena);
	
	17. where the existence of a defect or a defective service is not contested, fails to comply with the consumer's claim under Articles 37c and 38 hereto not later than in eight days after receiving the request (paragraph one of Article 39);

	18. potrošniku ne odgovori pisno v osmih dneh po prejemu potrošnikove zahteve (drugi odstavek 39. člena);
	
	18. where the defect is contested, fails to send the consumer a written reply within eight days of the receipt of the request at the latest (paragraph two of Article 39).

	19. (črtana).
	
	19. (Deleted).

	(2) Z globo 400 eurov se za prekršek kaznuje odgovorna oseba pravne osebe ali odgovorna oseba samostojnega podjetnika posameznika, če stori prekršek iz prejšnjega odstavka.
	
	(2) A fine in the amount of EUR 400 shall be imposed on the responsible person of the legal entity or the responsible person of the sole trader that commits an offence referred to in the preceding paragraph.

	78.a člen
	
	Article 78a

	Postopek o prekršku zastara, ko potečeta dve leti od dneva, ko je bil prekršek storjen, v nobenem primeru pa ni več mogoč, ko potečejo štiri leta od dneva storitve prekrška.
	
	Minor offence proceedings shall become statute-barred after the expiry of two years from the day on which the minor offence is committed, and may under no circumstances be instituted after the expiry of four years from the day on which the minor offence is committed.

	XII. PREHODNE IN KONČNE DOLOČBE
	
	XII. TRANSITIONAL AND FINAL PROVISIONS

	79. člen
	
	Article 79

	Predpis o splošni varnosti izdelkov iz drugega odstavka 3. člena tega zakona, o označevanju cen iz 26. člena tega zakona, predpis o načinu merjenja dejanske dobave energije in vode potrošnikom iz 48. člena tega zakona se sprejmejo najpozneje v šestih mesecih po uveljavitvi tega zakona.
	
	The regulation on general product safety referred to in paragraph two of Article 3 of this Act, the regulation on indication of prices referred to in Article 26 of this Act, and the regulation on the measurement techniques of actual energy and water supply to consumers referred to in Article 48 of this Act shall be adopted no later than six months after the entry into force of this Act. 

	Strokovni svet iz 62. člena se ustanovi najkasneje v treh mesecih po uveljavitvi tega zakona.
	
	The expert council referred to in Article 62 of this Act shall be set up no later than three months after the entry into force of this Act. 

	Nacionalni program varstva potrošnikov predloži Vlada Republike Slovenije Državnemu zboru Republike Slovenije v sprejem najkasneje v enem letu po uveljavitvi tega zakona.
	
	The national consumer protection programme shall be submitted by the Government to the National Assembly for adoption no later than one year after the entry into force of this Act. 

	80. člen
	
	Article 80

	Z dnem, ko začne veljati ta zakon, se prenehajo uporabljati členi 10 do 19, 35., 36., 38., 42., 43., 46. in 47. člen zakona o trgovini (Uradni list SFRJ, št. 46/90), členi od 23. do 30. člena zakona o blagovnem prometu (Uradni list RS, št. 21/77 in 29/86) in 62. do 64. člen zakona o standardizaciji (Uradni list SFRJ, št. 37/88, 23/91 in 55/91 – popr.).
	
	On the day this Act enters into force, Articles 10 to 19 and Articles 35, 36, 38, 42, 43, 46 and 47 of the Trade Act (Official Gazette of the Socialist Federal Republic of Yugoslavia [Uradni list SFRJ], No. 46/90), Articles 23 to 30 of the Goods Trade Act (Official Gazette of the Socialist Federal Republic of Yugoslavia [Uradni list SFRJ], Nos 21/77 and 29/86), and Articles 62 to 64 of the Standardisation Act (Official Gazette of the Socialist Federal Republic of Yugoslavia [Uradni list SFRJ], Nos 37/88, 23/91 and 55/91 – corr.), shall cease to apply.

	Do uveljavitve predpisa iz 15.b člena zakona se uporabljajo:
	
	Pending the entry into force of the regulation referred to in Article 15b of this Act, the following decrees shall continue to apply:

	· odredba o izdelkih, ki smejo v promet le z garancijskim listom, tehničnim navodilom in seznamom pooblaščenih servisov, ter o najkrajšem garancijskem roku zanje (Uradni list SFRJ, št. 5/78),
	
	· decree on products which may only be put up for sale with a guarantee certificate, technical instructions for use and a list of authorised service centres, and on the minimum guarantee period for such products (Official Gazette of the Socialist Federal Republic of Yugoslavia [Uradni list SFRJ], No. 5/78),

	· odredba o elektromedicinskih pripravah oziroma opremi, ki sme v promet le z garancijskim listom in tehničnim navodilom, ter o najkrajšem garancijskem roku in roku zagotovljenega servisiranja zanjo (Uradni list SFRJ, št. 66/80),
	
	· decree on electro-medical equipment which may only be put up for sale with a guarantee certificate and technical instructions for use, and on the minimum guarantee period and the guaranteed service period for such products (Official Gazette of the Socialist Federal Republic of Yugoslavia [Uradni list SFRJ], No. 66/80),

	· odredba o grafični opremi, ki sme v promet le z garancijskim listom in tehničnim navodilom, ter o najkrajšem garancijskem roku in roku zagotovljenega servisiranja zanjo (Uradni list SFRJ, št. 66/80),
	
	· decree on graphical equipment which may only be put up for sale with a guarantee certificate and technical instructions for use, and on the minimum guarantee period and the guaranteed service period for such products (Official Gazette of the Socialist Federal Republic of Yugoslavia [Uradni list SFRJ], No. 66/80), 

	· odredba o električnih aparatih za gospodinjstvo, ki smejo v promet le z garancijskim listom in tehničnim navodilom, ter o najkrajšem garancijskem roku in roku zagotovljenega servisiranja zanje (Uradni list SFRJ, št. 4/81),
	
	· decree on electrical household appliances which may only enter circulation with a guarantee certificate and technical instructions for use, and on the minimum guarantee period and the guaranteed service period for such products (Official Gazette of the Socialist Federal Republic of Yugoslavia [Uradni list SFRJ], No. 4/81),

	· odredba o plinskih aparatih za gospodinjstvo, ki smejo v promet le z garancijskim listom in tehničnim navodilom, ter o najkrajšem garancijskem roku in roku zagotovljenega servisiranja zanje (Uradni list SFRJ, št. 4/81),
	
	· decree on gas household appliances which may only be put up for sale with a guarantee certificate and technical instructions for use, and on the minimum guarantee period and the guaranteed service period for such products (Official Gazette of the Socialist Federal Republic of Yugoslavia [Uradni list SFRJ], No. 4/81),

	· odredba o proizvodih avtomobilske industrije, ki smejo v promet le z garancijskim listom in tehničnim navodilom ter o najkrajšem garancijskem roku in roku zagotovljenega servisiranja zanje (Uradni list SFRJ, št. 9/81, 62/84),
	
	· decree on car industry products which may only enter circulation with a guarantee certificate and technical instructions for use, and on the minimum guarantee period and the guaranteed service period for such products (Official Gazette of the Socialist Federal Republic of Yugoslavia [Uradni list SFRJ], Nos 9/81 and 62/84),

	· odredba o določitvi aparatov za gašenje požara, ki smejo v promet samo, če so opremljeni z garancijskim listom in tehničnim navodilom, ter o najkrajšem garancijskem roku in roku zagotovljenega servisiranja zanje (Uradni list SFRJ, št. 45/81),
	
	· decree on specifying fire extinguishers which may only enter circulation with a guarantee certificate and technical instructions for use, and on the minimum guarantee period and the guaranteed service period for such products (Official Gazette of the Socialist Federal Republic of Yugoslavia [Uradni list SFRJ], No. 45/81), 

	· odredba o opremi za opravljanje dejavnosti v kmetijstvu, ki mora biti opremljena s tehničnim navodilom in mora biti zanjo določen rok zagotovljenega servisiranja, ter o najkrajšem roku zagotovljenega servisiranja zanje (Uradni list SFRJ, št. 63/81),
	
	· decree on agricultural equipment which may only enter circulation with a guarantee certificate and technical instructions for use, and on the minimum guarantee period and the guaranteed service period for such products (Official Gazette of the Socialist Federal Republic of Yugoslavia [Uradni list SFRJ], No. 63/81),

	· odredba o pisarniških pisalnih strojih, računalniških strojih in strojih za razmnoževanje besedila ter registrirnih blagajnah za uporabo v trgovini, gostinstvu in hotelirstvu, ki smejo v promet le z garancijskim listom in tehničnim navodilom, ter o najkrajšem garancijskem roku in roku zagotovljenega servisiranja zanje (Uradni list SFRJ, št. 17/85),
	
	· decree on office typewriters, computer equipment, photocopiers and cash registers for use in trade and the hospitality industry, which may only enter circulation with a guarantee certificate and technical instructions for use, and on the minimum guarantee period and the guaranteed service period for such products (Official Gazette of the Socialist Federal Republic of Yugoslavia [Uradni list SFRJ], No. 17/85), 

	· odredba o izolacijskih napravah in opremi za kontrolo izolacijskih naprav, ki smejo v promet le z garancijskim listom in tehničnim navodilom, ter o najkrajšem garancijskem roku in roku zagotovljenega servisiranja zanje (Uradni list SFRJ, št. 4/87),
	
	· decree on insulation devices and control equipment for insulation devices which may only enter circulation with a guarantee certificate and technical instructions for use, and on the minimum guarantee period and the guaranteed service period for such products (Official Gazette of the Socialist Federal Republic of Yugoslavia [Uradni list SFRJ], No. 4/87),

	· odredba o športni opremi in rekvizitih, ki smejo v promet le z garancijskim listom in tehničnim navodilom, ter o najkrajšem garancijskem roku in roku zagotovljenega servisiranja zanje (Uradni list SFRJ, št. 41/87),
	
	· decree on sports equipment and requisites which may only enter circulation with a guarantee certificate and technical instructions for use, and on the minimum guarantee period and the guaranteed service period for such products (Official Gazette of the Socialist Federal Republic of Yugoslavia [Uradni list SFRJ], No. 4/87),

	· odredba o napravah s področja radiokomunikacij, avdio in video tehnike in napravah, ki se nanje priključujejo, ki smejo v promet le z garancijskim listom, ter o najkrajšem garancijskim roku in roku zagotovljenega servisiranja zanje (Uradni list SFRJ, št. 28/89).
	
	· decree on radio communication equipment, audio and video equipment and attachment devices which may only enter circulation with a guarantee certificate and technical instructions for use, and on the minimum guarantee period and the guaranteed service period for such products (Official Gazette of the Socialist Federal Republic of Yugoslavia [Uradni list SFRJ], No. 28/89).

	81. člen
	
	Article 81

	Ta zakon začne veljati petnajsti dan po objavi v Uradnem listu Republike Slovenije.
	
	This Act shall enter into force on the fifteenth day following its publication in the Official Gazette of the Republic of Slovenia.


