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	Neuradno prečiščeno besedilo Zakona o poštnih storitvah obsega:
	
	The unofficial consolidated version of the Postal Services Act comprises:

	· Zakon o poštnih storitvah – ZPSto-2 (Uradni list RS št. 51/09 z dne 3. 7. 2009) in 
	
	· Postal Services Act – ZPSto-2 (Official Gazette of the Republic of Slovenia [Uradni list RS], No. 51/09 of 3 July 2009), 

	· Zakon o spremembah Zakona o poštnih storitvah – ZPSto-2A (Uradni list RS št. 77/10 z dne 4. 10. 2010),
	
	· Act Amending the Postal Services Act – ZPSto-2A (Official Gazette of the Republic of Slovenia [Uradni list RS], No. 77/10 of 4 October 2010),

	· Zakon o spremembah in dopolnitvah Zakona o inšpekcijskem nadzoru – ZIN-B (Uradni list RS št. 40/14 z dne 3. 6. 2014),
	
	· Act Amending the Inspection Act – ZIN-B (Official Gazette of the Republic of Slovenia [Uradni list RS], 40/14 of 3 June 2014)

	· Zakon o spremembah in dopolnitvah Zakona o poštnih storitvah – ZPSto-2B (Uradni list RS št. 81/15 z dne 30. 10. 2015).
	
	· Act Amending the Postal Services Act – ZPSto-2B (Official Gazette of the Republic of Slovenia [Uradni list RS], No. 81/15 of 30 October 2015).

	ZAKON
	
	POSTAL SERVICES ACT 

	o poštnih storitvah (ZPSto-2)
	
	(ZPSto-2)

	(neuradno prečiščeno besedilo št. 3)
	
	(Unofficial consolidated version No. 3)

	I. SPLOŠNE DOLOČBE
	
	I. GENERAL PROVISIONS 

	1. člen
	
	Article 1 

	(vsebina in namen zakona)
	
	(Subject and purpose of the Act) 

	(1) Ta zakon določa pogoje in postopek za izvajanje poštnih storitev, ureja zagotavljanje, izvajanje in financiranje univerzalne storitve, uvaja pogoje za dostopnost do poštnega omrežja in izdajanje poštnih vrednotnic Republike Slovenije, določa pristojnosti, organizacijo in delovanje Agencije za pošto in elektronske komunikacije Republike Slovenije (v nadaljnjem besedilu: agencija) kot neodvisnega regulativnega organa v delu, ki se nanaša na poštne storitve, določa pravice in obveznosti izvajalcev in uporabnikov poštnih storitev ter ureja druga vprašanja, povezana s poštno dejavnostjo.
	
	(1) This Act lays down the conditions and procedure for the provision of postal services, governs the provision, implementation and financing of a universal service, introduces conditions for access to the postal network and the issuing of postal stationery of the Republic of Slovenia, lays down the competences, organisation and operation of the Postal and Electronic Communications Agency of the Republic of Slovenia (hereinafter: Agency) as an independent regulatory body in the part relating to postal services, sets out the rights and obligations of providers and users of postal services, and governs other issues relating to postal activity. 

	(2) S tem zakonom se v pravni red Republike Slovenije prenaša Direktiva 97/67/ES Evropskega parlamenta in Sveta z dne 15. decembra 1997 o skupnih pravilih za razvoj notranjega trga poštnih storitev v Skupnosti in za izboljšanje kakovosti storitve (UL L št. 15 z dne 21. 1. 1998, str. 14), kot je bila nazadnje spremenjena z Direktivo 2008/6/ES Evropskega parlamenta in Sveta z dne 20. februarja 2008 o spremembi Direktive 97/67/ES glede popolnega oblikovanja notranjega trga poštnih storitev v Skupnosti (UL L št. 52 z dne 27. 2. 2008, str. 3).
	
	(2) This Act transposes into the legislation of the Republic of Slovenia Directive 97/67/EC of the European Parliament and of the Council of 15 December 1997 on common rules for the development of the internal market of Community postal services and the improvement of quality of service (OJ L 15, 21.1.1998, p. 14) as last amended by Directive 2008/6/EC of the European Parliament and of the Council of 20 February 2008 amending Directive 97/67/EC concerning the complete formation of the Community internal market of postal services (OJ L 52, 27.2.2008, p. 3). 

	2. člen
	
	Article 2 

	(pomen izrazov)
	
	(Definitions) 

	V tem zakonu uporabljeni izrazi pomenijo:
	
	For the purpose of this Act, the following definitions shall apply: 

	1. »bistvene zahteve« so splošni negospodarski razlogi, ki narekujejo določitev dodatnih pogojev za ponudbo poštnih storitev. Ti razlogi so zaupnost korespondence, varnost omrežij glede prevoza nevarnega tovora, spoštovanje pogojev za zaposlitev in sistemov socialne varnosti, ki jih določajo predpisi, ki urejajo delovno pravo in socialno varnost ali veljavne kolektivne pogodbe, kadar je upravičeno, pa tudi varstvo podatkov, varstvo okolja in regionalno načrtovanje. Varstvo podatkov lahko vključuje varstvo osebnih podatkov, zaupnost prenesene ali shranjene informacije in varovanje zasebnosti;
	
	1. ”essential requirements” shall mean general non-economic reasons that dictate the imposition of additional conditions on the supply of postal services. These reasons shall be the confidentiality of correspondence, security of the network as regards the transport of dangerous goods, observation of employment conditions and social security systems laid down by the regulations governing labour law and social security or collective agreements in force, where justified, and data protection, environmental protection and regional planning. Data protection may include protection of personal data, the confidentiality of information transmitted or stored or the protection of privacy; 

	2. »čezmejni poštni promet« je prenos poštnih pošiljk iz druge države članice ali vanjo, ali pa iz tretje države ali vanjo;
	
	2. "cross-border mail" shall mean the conveyance of postal items from or to another Member State or from or to a third country; 

	3. »direktna pošta« je oglaševalsko, marketinško in drugo sporočilo, ki je enako po vsebini, razlikuje pa se v naslovnikovem imenu, naslovu in identifikacijski številki ter je poslano najmanj desetim naslovnikom. Računi, finančni izpiski in druga vsebinsko neenaka sporočila niso direktna pošta. Poštna pošiljka, ki je v istem ovitku kombinirana z drugimi pošiljkami, ni direktna pošta;
	
	3. "direct mail" shall mean a communication consisting of advertising, marketing and other material comprising an identical message, except for the addressee's name, address and identification number, which is sent to at least ten addressees. Bills, financial statements and other non-identical messages shall not be regarded as direct mail. A postal item combined with other items within the same wrapping shall not be regarded as direct mail; 

	4. »distribucija« je postopek od vključno usmerjanja v distribucijskem centru do vključno dostave poštnih pošiljk naslovnikom;
	
	4. "distribution" shall mean the process from sorting at the distribution centre to delivery of postal items to their addressees; 

	5. »dostava« je prenos poštnih pošiljk od dostavne točke do predaje pošiljk naslovnikom in zajema dostavo na poštni naslov ali vročitev pošiljk;
	
	5. "delivery" shall mean the routing of postal items from the point of delivery to the handing over of postal items to the addressee and shall include the delivery to the postal address or the serving of postal items; 

	6. »dostavljavec ali dostavljavka« (v nadaljnjem besedilu: dostavljavec) je oseba, ki dostavlja poštno pošiljko v skladu z zakonom;
	
	6. "distributor" shall mean a person under the obligation to deliver a postal item in accordance with the law; 

	7. »izmenjava dokumentov« je storitev, s katero tretja oseba zagotavlja sredstva zaprti skupini naročnikov skupaj s prostori in prevoznimi sredstvi, s pomočjo katerih ti naročniki medsebojno izmenjavajo poštne pošiljke;
	
	7. “document exchange" shall mean a service enabling a third party to provide a closed group of subscribers with means, including premises as well as means of transport,  which assist these subscribers in the mutual exchange of postal items; 

	8. »izvajalec ali izvajalka poštnih storitev« (v nadaljnjem besedilu: izvajalec poštnih storitev) je fizična ali pravna oseba, ki izvaja eno ali več poštnih storitev;
	
	8. "postal service provider" shall mean a natural or legal person providing one or more postal services; 

	9. »izvajalec ali izvajalka univerzalne storitve« (v nadaljnjem besedilu: izvajalec univerzalne storitve) je izvajalec poštnih storitev, ki v skladu s tem zakonom zagotavlja univerzalno storitev ali njene dele v Republiki Sloveniji in je priglašen Evropski komisiji skladno s tretjim odstavkom 5. člena tega zakona;
	
	9. "universal service provider" shall mean a provider of postal services who, pursuant to this Act provides universal services or parts thereof in the Republic of Slovenia and the identity of which has been notified to the European Commission in accordance with paragraph 3 of Article 5 of this Act; 

	10. »kontaktna točka« je namenjena neposrednemu delu z uporabniki poštnih storitev in je lahko organizirana kot pošta, pogodbena pošta ali posebna organizacijska oblika točke za stike, ki jo določi izvajalec univerzalne storitve, na primer izpostavljeno okence, pismonoška postaja ali premična pošta;
	
	10. a "point of contact" is intended for direct work with users of postal services and may be organised as post office, contract mail or a special organisational form of a point of contact determined by a universal service provider, for example a detached mailbox, a postal station or mobile post office; 

	11. »naslovnik ali naslovnica« (v nadaljnjem besedilu: naslovnik) je fizična ali pravna oseba, na katero je naslovljena poštna pošiljka;
	
	11. "addressee" shall mean a natural or legal person to whom a postal item is addressed;

	12. »plačilo agenciji« po tem zakonu pomeni povračilo za stroške delovanja agencije za poštne storitve;
	
	12. "payment to the Agency" under this Act shall mean reimbursement of the Agency’s operating expenses for postal services; 

	13. »posamično dovoljenje« (v nadaljnjem besedilu: dovoljenje) je dovoljenje, ki ga agencija dodeli izvajalcu poštnih storitev z izdajo odločbe, ki daje izvajalcu poštnih storitev posebne pravice ali podredi njegovo delovanje posebnim obveznostim, ki dopolnjujejo splošno dovoljenje, kadar je primerno, ko izvajalec poštnih storitev ne sme uveljavljati ustreznih pravic, dokler ne prejme odločbe agencije;
	
	13. "individual licence" (hereinafter: licence) shall mean an authorisation which is granted by the Agency to a postal service provider by issuing a decision and which gives the postal service provider specific rights, or which subjects its operations to specific obligations, supplementing the general authorisation where applicable, whereby the postal service provider is not entitled to exercise the rights concerned until it has received the decision of the Agency; 

	14. »pošiljatelj ali pošiljateljica« (v nadaljnjem besedilu: pošiljatelj) je fizična ali pravna oseba, ki sproži postopek pošiljanja poštne pošiljke;
	
	14. "sender" shall mean a natural or legal person responsible for originating a postal item;

	15. »pošiljka korespondence« je vrsta komunikacije v pisni obliki na kakršnemkoli fizičnem mediju, ki ga je treba prenesti in dostaviti na naslov, ki ga je navedel pošiljatelj v sami pošiljki korespondence ali na ovitku. Knjige, katalogi, časopisi in periodični tisk se ne štejejo za pošiljko korespondence;
	
	15. "item of correspondence" shall mean a type of communication in written form on any kind of physical medium to be conveyed and delivered at the address indicated by the sender on the item itself or on its wrapping. Books, catalogues, newspapers and periodicals shall not be regarded as items of correspondence. 

	16. »poštna pošiljka« je pošiljka, ki je naslovljena v končni obliki, v kakršni jo bo prenesel izvajalec poštnih storitev. Poleg pošiljk korespondence lahko take pošiljke vključujejo še na primer knjige, kataloge, časopise, periodični tisk, poštne pakete, ki vsebujejo blago s komercialno vrednostjo ali brez nje;
	
	16. "postal item" shall mean an item addressed in its final form in which it is to be carried by the postal service provider. In addition to items of correspondence, such items shall also include, for instance, books, catalogues, newspapers, periodicals and postal packages containing merchandise with or without commercial value. 

	17. »poštne celine« so dopisnice in ovitki, ki imajo natiskano znamko ali namesto znamke besedilo kot potrdilo, da je plačana poštnina za ustrezno cenovno stopnjo dopisnice ali ovitka;
	
	17. "postal stationery" shall be letter cards and envelopes with a printed postage stamp or text instead of a postage stamp certifying that postage has been paid at the appropriate price rate for the lettercard or envelope; 

	18. »poštne storitve« so storitve, ki vključujejo sprejem, usmerjanje, prevoz in dostavo poštnih pošiljk v notranjem ali čezmejnem poštnem prometu.
	
	18. "postal services" shall mean services involving clearance, sorting, transport and delivery of postal items in domestic and cross-border postal traffic. 

	Med poštne storitve ne spadajo:
	
	Postal services shall not include: 

	· prenos pošiljke naslovniku, ki ga opravi pošiljatelj sam;
	
	· routing of an item to the addressee performed by the sender himself; 

	· prenos pošiljke v primerih, ko sta naslovnik in pošiljatelj ista oseba in prenosa ne opravi izvajalec poštnih storitev;
	
	· routing of an item in cases in which the addressee and the sender are the same person and the routing is not provided by the postal service provider; 

	· prenos pošiljke, ki ni naslovljena s polno navedbo imena naslovnika, ampak zgolj z delno oznako naslova, kot npr. območje pošte, naselje, ulica (z nenaslovljenimi oglaševalskimi, marketinškimi in drugimi sporočili);
	
	· routing of an item that is not addressed with a full statement of the name of the addressee but only with a partial address, such as postal area, place, street (with unaddressed advertising, marketing and other mail); 

	· prevoz kot samostojna storitev;
	
	· transport as an independent service; 

	19. »poštne vrednotnice« so poštne znamke in poštne celine;
	
	19. "postal valuables" shall mean postage stamps and postal stationery. 

	20. »poštno omrežje« je sistem organizacije in vseh vrst sredstev, ki jih uporabljajo izvajalci univerzalne storitve, še zlasti za:
	
	20. "postal network" shall mean a system of organisation and resources of all kinds used by universal service providers, in particular for the purposes of: 

	· sprejem poštnih pošiljk, ki spadajo v obveznost univerzalne storitve s točk dostopa po vsem ozemlju Republike Slovenije,
	
	· the clearance of postal items covered by a universal service obligation from access points throughout the territory of the Republic of Slovenia; 

	· prenos teh pošiljk in ravnanje z njimi od točk dostopa do distribucijskega centra,
	
	· the routing and handling of those items from access points to the distribution centre; 

	· dostavo na naslove, označene na pošiljkah;
	
	· delivery to the addresses shown on items; 

	21. »priporočena poštna pošiljka« je poštna storitev, ki v skladu s tem zakonom po enotni tarifi zagotavlja jamstvo za izplačilo odškodnine ob izgubi, kraji ali poškodbi in omogoča, da lahko pošiljatelj na svojo zahtevo pridobi dokaz o dostavi te pošiljke;
	
	21. "registered postal item" shall mean a postal service that provides pursuant to this Act a flat-rate guarantee for the payment of indemnity in the event of loss, robbery, theft or damage and supplying the user of postal services on request with proof of the postal item having been delivered. 

	22. »rezervirane poštne storitve« so prenos poštnih pošiljk korespondence v notranjem prometu in v Republiko Slovenijo prispelih poštnih pošiljk korespondence v mednarodnem poštnem prometu, če je masa teh poštnih pošiljk manjša od 50 g in cena nižja od dvainpolkratnika cene prenosa poštne pošiljke korespondence standardne kategorije prve težnostne stopnje, ki je določena v splošnem aktu agencije. Za rezervirane poštne storitve se ne štejeta izmenjava dokumentov in direktna pošta;
	
	22. "reserved postal services" shall mean the routing of items of domestic correspondence and cross-border correspondence arriving in the Republic of Slovenia, provided that they weigh less than 50g and their price is less then two and a half times the tariff for a standard category item of correspondence in the first weight step, as provided in the general act of the Agency. Reserved postal services shall not be deemed to include document exchange and direct mail. 

	23. »sprejem« je postopek, s katerim izvajalec poštnih storitev zbira poštne pošiljke zaradi dostave;
	
	23. "clearance" shall mean the operation by which the postal service provider collects postal items for the purpose of delivery . 

	24. »splošno dovoljenje« je ureditev tega zakona, ki omogoča, da izvajalec poštnih storitev izvaja poštne storitve na podlagi obvestila brez pridobitve izrecne odločbe agencije;
	
	24. "general authorisation" shall mean the regime under this Act that enables the postal service provider to provide its postal services on the basis of a declaration, which does not require the provider to obtain an explicit decision from the Agency; 

	25. »storitve po tarifi za en kos« so poštne storitve, za katere je tarifa določena s splošnimi pogoji izvajalcev univerzalne storitve za posamezne poštne pošiljke;
	
	25. "services by tariff for one item" shall mean postal services for which the tariff is determined by the general conditions of the universal service provider for individual postal services; 

	26. »terminalni stroški« so plačilo izvajalcem univerzalne storitve za distribucijo prispele čezmejne pošte, ki vsebuje poštne pošiljke iz druge države članice ali iz tretje države;
	
	26. "terminal dues" shall mean the remuneration of universal service providers for the distribution of incoming cross-border mail comprising postal items from another Member State or from a third country; 

	27. »točke dostopa« so fizični objekti, vključno s poštnimi nabiralniki ob javnih cestah ali v prostorih izvajalcev poštne storitve, ki so namenjeni javnosti in preko katerih lahko pošiljatelji oddajo poštne pošiljke poštnemu omrežju;
	
	27. "access points" shall mean physical facilities, including letter boxes provided for the public either on a public highway or at the premises of a universal service provider, at which postal items within the public postal network may be deposited by senders; 

	28. »uporabnik ali uporabnica poštnih storitev« (v nadaljevanju: uporabnik poštnih storitev) je vsaka fizična ali pravna oseba, ki uporablja poštne storitve kot pošiljatelj ali naslovnik;
	
	28. "user of postal services" (hereinafter: user) shall mean any natural or legal person using postal services as a sender or an addressee; 

	29. »vrednostna poštna pošiljka« je poštna storitev, ki zavaruje poštno pošiljko ob izgubi, kraji ali poškodbi do vrednosti, ki jo navede sam pošiljatelj, in omogoča, da pošiljatelj na svojo zahtevo pridobi dokaz o njeni vročitvi;
	
	29. "insured item" shall mean a postal service insuring a postal item up to the value declared by the sender in the event of loss, theft or damage, and enables the sender to receive on request proof of it having been served; 

	30. »vročitev« je izročitev poštne pošiljke naslovniku kot posebna oblika dostave, kadar je treba potrditi prevzem.
	
	30. "serving" shall mean the handing over of a postal item to the addressee as a special form of delivery whereby acceptance must be confirmed. 

	II. UNIVERZALNA STORITEV
	
	II. UNIVERSAL SERVICE 

	1. Univerzalna storitev in zamenljive storitve
	
	1. Universal service and interchangeable services 

	3. člen
	
	Article 3 

	(univerzalna storitev)
	
	(Universal service) 

	(1) Univerzalna storitev je trajno, redno in nemoteno izvajanje ene ali več s tem zakonom določenih poštnih storitev s predpisano kakovostjo na celotnem ozemlju Republike Slovenije ali na njenem delu po cenah, dostopnih za vse uporabnike poštnih storitev.
	
	(1) A universal service shall be permanent, regular and uninterrupted provision of one or more postal services, as defined by this Act, of specified quality throughout the territory of the Republic of Slovenia or a part thereof at affordable prices for all users of postal services. 

	(2) Kot univerzalna storitev se izvajajo te poštne storitve:
	
	(2) A universal service shall include the following postal services: 

	31. sprejem, usmerjanje, prevoz in dostava poštnih pošiljk do mase 2 kg,
	
	1. clearance, sorting, transport and delivery of postal items weighing up to 2 kg; 

	32. sprejem, usmerjanje, prevoz in dostava poštnih paketov do mase 10 kg,
	
	2. clearance, sorting, transport and delivery of postal packages weighing up to 10 kg; 

	33. storitev priporočene in vrednostne poštne pošiljke in
	
	3. services for registered items and insured postal items and 

	34. prenos poštnih pošiljk za slepe in slabovidne.
	
	4. routing of postal items for blind and partially sighted persons. 

	(3) Agencija lahko s splošnim aktom glede na stanje trga poštnih storitev in ugotovljenih potreb uporabnikov poveča omejitev mase poštnih paketov pri univerzalni storitvi do mase, ki ne presega 20 kg, in lahko predpiše posebne ureditve za dostavo takšnih paketov. Ne glede na navedeno pa mora biti kot del univerzalne storitve iz prejšnjega odstavka zagotovljena dostava poštnih paketov prejetih iz drugih držav članic Evropske unije do mase, ki ne presega 20 kg na celotnem ozemlju Republike Slovenije.
	
	(3) The Agency may by way of a general act and with regard to the situation in the postal service market and the established needs of users, increase the weight limit of universal service coverage for postal packages to any weight not exceeding 20 kilograms and may lay down special arrangements for the delivery of such packages. Notwithstanding the foregoing, it must be ensured that postal packages received from other EU Member States and weighing up to 20 kilograms are delivered within the entire territory of the Republic of Slovenia as part of the universal service referred to in the preceding paragraph.

	(4) Univerzalna storitev se izvaja v notranjem in čezmejnem poštnem prometu.
	
	(4) The universal service shall cover both domestic and cross-border postal traffic. 

	(5) Velikost, oprema in druge lastnosti poštnih pošiljk iz drugega odstavka tega člena morajo ustrezati določilom aktov Svetovne poštne zveze, ki veljajo v Republiki Sloveniji.
	
	(5) The dimensions, equipping and other characteristics of postal items referred to in paragraph two of this Article must comply with the provisions of the acts of the Universal Postal Union that apply in the Republic of Slovenia. 

	(6) Agencija s splošnim aktom predpiše kakovost izvajanja univerzalne storitve in zagotovi tudi neodvisen nadzor nad izvajanjem njene kakovosti najmanj enkrat letno. Ugotovitve nadzora so tudi navedene v ustreznih poročilih, ki se objavljajo vsaj enkrat letno.
	
	(6) The Agency shall prescribe by general act the quality of universal service provision and also ensure independent supervision of quality assurance at least once a year. The findings of such supervision shall also be stated in appropriate reports published at least once a year.

	4. člen
	
	Article 4 

	(zamenljive storitve)
	
	(Interchangeable services) 

	(1) Zamenljive storitve so poštne storitve, ki jih je mogoče z vidika uporabnika šteti za storitve, ki spadajo v nabor univerzalne storitve, saj so v zadostni meri medsebojno zamenljive z univerzalno storitvijo (v nadaljnjem besedilu: zamenljive storitve).
	
	(1) Interchangeable services shall be postal services that can be considered from the user’s point of view to be services that fall within the scope of a universal service by being interchangeable to a sufficient degree with the universal service (hereinafter referred to as: interchangeable services). 

	(2) Med zamenljive storitve spadajo predvsem vse storitve iz drugega odstavka prejšnjega člena.
	
	(2) Interchangeable services shall include in particular all services referred to in paragraph two of the preceding Article. 

	(3) Agencija v posamičnih primerih ob uporabi pravil konkurenčnega prava presodi, ali so to zamenljive storitve ter pri tem upošteva značilnosti storitev, vključno z značilnostmi dodane vrednosti, ter njihove predvidene uporabe in določanja cen. Agencija pri tem lahko pridobi tudi predhodno mnenje organa, pristojnega za varstvo konkurence.
	
	(3) The Agency shall assess in each individual case by applying the rules of the competition law whether it is an interchangeable service, whereby it shall take into consideration the characteristics of the service, including the characteristics of value added and its anticipated use and pricing. In so doing, the Agency may also obtain a preliminary opinion from the body responsible for the protection of competition. 

	2. Zagotavljanje univerzalne storitve
	
	2. (Provision of universal service) 

	5. člen
	
	Article 5 

	(zagotavljanje univerzalne storitve)
	
	(Provision of universal service) 

	(1) Republika Slovenija v javnem interesu zagotavlja vsem uporabnikom poštnih storitev na njenem celotnem ozemlju pod enakimi pogoji trajno, redno in nemoteno izvajanje univerzalne storitve, ki se sme prekiniti le zaradi višje sile ali v razmerah, nevarnih za dostavljavca.
	
	(1) The Republic of Slovenia shall, in the public interest, ensure to all users of postal services throughout its territory the permanent, regular and uninterrupted provision of universal services under equal conditions, and such services may only be interrupted in the event of force majeure or in conditions constituting danger for the provider. 

	(2) Agencija lahko imenuje enega ali več izvajalcev univerzalne storitve za celotno ozemlje Republike Slovenije. Agencija lahko imenuje različne izvajalce univerzalne storitve za zagotavljanje različnih delov univerzalne storitve in za pokrivanje različnih delov ozemlja Republike Slovenije, pri čemer mora zagotoviti, da se ne prekrivajo obveznosti univerzalne storitve.
	
	(2) The Agency may appoint one or more universal service providers for the entire territory of the Republic of Slovenia. The Agency may designate different universal service providers for the provision of different parts of a universal service and for the coverage of different parts of the territory of the Republic of Slovenia, whereby it must ensure that universal service obligations do not overlap. 

	(3) Z univerzalno storitvijo se vsem uporabnikom poštnih storitev zagotavljata najmanj pet delovnih dni tedensko najmanj en sprejem in ena dostava dnevno na dom ali v prostore vsake fizične ali pravne osebe. Tedenska pogostost sprejema in dostave se ob povečanem številu dela prostih dni v posameznem tednu sorazmerno zmanjša.
	
	(3) A universal service shall guarantee each user of postal services at least five days a week a minimum of one daily clearance and one delivery to the home or premises of every natural or legal person. The weekly frequency of clearance and delivery may be proportionally reduced in the case of an increased number of non-working days. 

	(4) Agencija s splošnim aktom določi izjeme pri izvajanju univerzalne storitve iz prejšnjega odstavka glede na okoliščine in zemljepisne pogoje ter pogoje za odstopanje od dostave na dom ali v prostore fizične ali pravne osebe z eno dostavo na ustrezno mesto. Vsako izjemo ali odstopanje od zahtev, ki izhajajo iz določb prejšnjega odstavka, agencija sporoči Evropski komisiji in vsem pristojnim državnim organom držav članic Evropske unije.
	
	(4) The Agency shall define by general act exemptions concerning the universal service provision referred to in the preceding paragraph with regard to the circumstances and geographical conditions and the conditions for derogation from delivery to the home or premises of a natural or legal person to a single delivery to an appropriate place. The Agency shall notify the European Commission and all competent national authorities of EU Member States about each exemption or derogation from the requirements deriving from the provisions of the preceding paragraph. 

	(5) Izvajalec univerzalne storitve mora izpolnjevati te zahteve:
	
	(5) A universal service provider must meet the following requirements: 

	· da ponudi storitev, ki zagotavlja upoštevanje bistvenih zahtev;
	
	· it shall offer a service guaranteeing compliance with the essential requirements; 

	· da ponudi uporabnikom v primerljivih pogojih enako storitev;
	
	· it shall offer an identical service to users under comparable conditions, 

	· da je storitev na voljo brez kakršnekoli oblike diskriminacije, zlasti brez diskriminacije zaradi političnih, verskih ali ideoloških pomislekov;
	
	· it shall make the service available without any form of discrimination whatsoever, especially without discrimination arising from political, religious or ideological considerations; 

	· da storitev ni prekinjena ali ustavljena, razen zaradi višje sile;
	
	· it shall ensure that the service is not interrupted or stopped except in cases of force majeure; 

	· da se storitev izvaja v skladu s tehničnim, gospodarskim in družbenim okoljem in potrebami uporabnikov.
	
	· it shall make sure that the service evolves in response to the technical, economic and social environment and the needs of users. 

	(6) Vlada Republike Slovenije (v nadaljnjem besedilu: vlada) lahko glede na stanje trga poštnih storitev in zaradi zagotovitve enakopravne obravnave vseh uporabnikov poštnih storitev z uredbo določi dodatne storitve, za katere veljajo enaki pogoji, kot za univerzalne storitve. Če je potrebno financiranje teh dodatnih storitev, sredstva zagotovi ministrstvo, pristojno za pošto (v nadaljnjem besedilu: ministrstvo) iz državnega proračuna, ob upoštevanju pravil o državni pomoči.
	
	(6) With regard to the conditions on the market of postal services and in order to provide equal treatment for all users of postal services, the Government of the Republic of Slovenia (hereinafter: the Government) may define by decree additional services to which conditions equal to universal services shall apply. Where financing these additional services is required, resources shall be provided by the ministry responsible for postal activities (hereinafter: Ministry) from the state budget, taking into consideration the rules on state aid.

	6. člen
	
	Article 6 

	(obveščanje)
	
	(Notification) 

	(1) Izvajalec univerzalne storitve mora vsaj enkrat letno objaviti dovolj natančne in posodobljene informacije o posameznih lastnostih in kakovosti univerzalne storitve. Informacije o splošnih pogojih in cenah mora objaviti najmanj sedem dni pred njihovo uveljavitvijo. Te informacije mora izvajalec univerzalne storitve objaviti na svojih spletnih straneh in v poslovnih prostorih, namenjenih za neposredno delo z uporabniki poštnih storitev. Kadar se izvajalec univerzalne storitve v teh informacijah sklicuje na tehnične standarde, se mora sklicevati na standarde poštnih storitev, ki so objavljeni v Uradnem listu Evropskih skupnosti.
	
	(1) A universal service provider must publish at least once a year sufficiently detailed and up-to-date information regarding the particular features and quality of the universal service offered. Information on the general terms and conditions and prices must be published at least seven days prior to their entry into force. A universal service provider must publish this information on its website and in premises intended for direct operations with the users of postal services. If the universal service provider makes reference in this information to technical standards, it must refer to the standards of postal services as published in the Official Journal of the European Communities. 

	(2) Agencija objavi v Uradnem listu Republike Slovenije in na svoji spletni strani izvajalce univerzalne storitve, obseg njihovih pravic in obveznosti.
	
	(2) The Agency shall publish a list of universal service providers and the scope of their rights and obligations in the Official Gazette of the Republic of Slovenia and on its website. 

	(3) Agencija obvesti Evropsko komisijo o načinu objavljanja informacij iz prvega odstavka tega člena ter o identiteti izvajalcev univerzalne storitve iz prvega in drugega odstavka 7. člena tega zakona in o tem seznani ministrstvo.
	
	(3) The Agency shall notify the European Commission of the manner of publishing information referred to in paragraph one of this Article and the identity of universal service providers referred to in paragraphs one and two of Article 7 of this Act and notify the Ministry thereof. 

	3. Imenovanje izvajalca univerzalne storitve
	
	3. Designation of a universal service provider 

	7. člen
	
	Article 7 

	(imenovanje izvajalca univerzalne storitve)
	
	(Designation of a universal service provider) 

	(1) Agencija imenuje izvajalca univerzalne storitve ter mu naloži obveznost izvajanja univerzalne storitve, kadar presodi, da je za kakovostno zagotavljanje univerzalne storitve na posameznem delu ozemlja Republike Slovenije to potrebno. Agencija lahko imenuje izvajalca univerzalne storitve za vsako poštno storitev, ki se izvaja kot del univerzalne storitve ali za več teh storitev skupaj. Agencija lahko imenuje izvajalca univerzalne storitve za posamezni del ozemlja Republike Slovenije ali pa za celotno ozemlje Republike Slovenije.
	
	(1) The Agency shall designate a universal service provider and shall impose upon it the obligation of providing universal services, where it considers that this is required to ensure the quality of universal service provision in a particular part of the territory of the Republic of Slovenia. The Agency may designate a universal service provider for each postal service to be provided as part of a universal service or for several of these services together. The Agency may designate a universal service provider for a particular part of the territory of the Republic of Slovenia or the entire territory of the Republic of Slovenia. 

	(2) Agencija imenuje izvajalca univerzalne storitve iz prejšnjega odstavka z odločbo na podlagi analize stanja ali z odločbo na podlagi javnega razpisa.
	
	(2) The Agency shall designate the universal service provider referred to in the preceding paragraph by a decision based on an analysis of the situation or by a decision based on a public tender. 

	(3) Z odločbo na podlagi analize stanja imenuje agencija izvajalca univerzalne storitve, kadar presodi, da le en izvajalec poštnih storitev lahko zagotovi zahtevano kakovost izvajanja univerzalne storitve. Pri tem agencija presoja predvsem razpoložljivost finančnih virov ter njegovo dosedanjo stroškovno učinkovitost, zanesljivost in doseganje kakovosti pri izvajanju poštnih storitev.
	
	(3) The Agency shall designate a universal service provider by decision where it considers that only one postal service provider can provide the required quality of universal service provision. In this respect, the Agency shall take into consideration in particular the availability of financial resources and its cost-effectiveness to date, as well as reliability and the achievement of quality in the provision of postal services. 

	(4) Pred izdajo odločbe na podlagi analize stanja agencija v Uradnem listu in na svojih spletnih straneh objavi javni poziv za pridobitev mnenj zainteresirane javnosti glede interesa za izvajanje univerzalne storitve ter zagotovitve njene kakovosti izvajanja. Agencija v javnem pozivu določi rok za pridobitev mnenj zainteresirane javnosti, ki ne sme biti krajši od 30 dni ter vprašanja, o katerih želi pridobiti mnenja zainteresirane javnosti. Agencija ohrani stopnjo zaupnosti prejetih informacij, ki so označene kot poslovna skrivnost.
	
	(4) Prior to the issue of a decision based on an analysis of the situation, the Agency shall publish in the Official Gazette of the Republic Slovenia and on its website a public call to obtain the opinions of concerning interest in the provision of universal services and the assurance of quality of their provision. In the public call, the Agency shall lay down a deadline for receiving the opinions of , which may not be shorter than 30 days, and the issues on which it wishes to acquire the opinions of the . The Agency shall maintain the degree of confidentiality of received information designated as business secrets. 

	(5) Agencija začne postopek za izdajo odločbe za imenovanje izvajalca univerzalne storitve na podlagi javnega razpisa, kadar presodi, da vsaj dva izvajalca poštnih storitev lahko zagotovita zahtevano kakovost izvajanja univerzalne storitve.
	
	(5) The Agency shall initiate a procedure for issuing a decision on the designation of a universal service provider on the basis of a pubic invitation to tender where it considers that at least two postal service providers can assure the required quality of universal service provision. 

	8. člen
	
	Article 8 

	(imenovanje izvajalca univerzalne storitve s predhodno uporabo javnega razpisa)
	
	(Designation of a universal service provider subject to preliminary implementation of a public tender) 

	(1) V javnem razpisu iz petega odstavka prejšnjega člena se določijo različne sestavine, ki jih zajema univerzalna storitev na določenem delu ali na celotnem ozemlju Republike Slovenije. Pri tem lahko agencija objavi več javnih razpisov ali en javni razpis, ki je razdeljen na več sklopov.
	
	(1) In the public invitation to tender referred to in paragraph five of the preceding Article, the various components covered by the universal service in a specific part or throughout the territory of the Republic of Slovenia shall be defined. The Agency may publish several public invitations to tender or one public invitation to tender divided into several lots. 

	(2) Pri oblikovanju meril za izbiro izvajalca univerzalne storitve mora agencija upoštevati cilje zanesljivosti, kakovosti in stroškovne učinkovitosti izvajanja univerzalne storitve.
	
	(2) In establishing criteria for the selection of a universal service provider, the Agency must consider the aims of reliability, quality and cost-effectiveness of universal service provision.

	(3) Agencija mora v postopkih na podlagi tega člena upoštevati načelo učinkovitosti, objektivnosti, preglednosti in nediskriminacije.
	
	(3) In the procedures based on this Article, the Agency must take into consideration the principles of effectiveness, objectivity, transparency and non-discrimination. 

	9. člen
	
	Article 9 

	(komisija)
	
	(Committee) 

	(1) Postopek javnega razpisa za izbiro izvajalca univerzalne storitve vodi komisija, ki jo s pisno odločbo imenuje direktor ali direktorica (v nadaljnjem besedilu: direktor) agencije (v nadaljnjem besedilu: komisija).
	
	(1) The public tender procedure for the selection of a universal service provider shall be conducted by a committee appointed by the director of the Agency by written decision (hereinafter: committee). 

	(2) Komisijo sestavljajo predsednik ali predsednica (v nadaljnjem besedilu: predsednik) in najmanj dva člana ali članici (v nadaljnjem besedilu: člani komisije).
	
	(2) The committee shall be composed of a chairwoman or chairman (hereinafter: chairman) and at least two other members. 

	(3) Predsednik in člani komisije morajo imeti najmanj univerzitetno izobrazbo. Sestava komisije mora zagotoviti znanja s področja računovodstva, prava, financ in poštne logistike.
	
	(3) The chairman and the members of the committee must hold at least a university degree. The composition of the committee must be such as to provide knowledge in the fields of computer science, law, finance and postal logistics. 

	(4) Predsednik in člani komisije ne smejo biti s ponudniki interesno povezani v smislu poslovne povezanosti ali sorodstvenega razmerja. Za take osebe se štejejo zlasti:
	
	(4) The chairman and the members of the committee may not be associated by interest with the tenderers within the meaning of business cooperation or family relationship. Such persons shall include in particular: 

	35. osebe, ki so zaposlene pri enem od izvajalcev poštnih storitev ali so člani nadzornega sveta ali upravnega odbora katerega izmed izvajalcev poštnih storitev;
	
	1. persons employed by one of the postal service providers or persons who are members of a supervisory board or board of directors of one of the postal service providers; 

	36. osebe, ki imajo lastninske deleže v višini več kot 100.000 eurov v vsaj eni družbi, ki izvaja poštne storitve, ali v družbi, ki ima vsaj 25‑odstotni lastniški delež v družbah, ki izvajajo poštne storitve;
	
	2. persons holding ownership shares in an amount exceeding EUR 100,000 in at least one enterprise that is providing postal services or in an enterprise that has at least a 25% ownership share in enterprises providing postal services; 

	37. osebe, katerih zakonec ali oseba, s katero živi v dalj časa trajajoči življenjski skupnosti, ki ima po zakonu, ki ureja zakonsko zvezo in družinska razmerja enake pravne posledice kakor zakonska zveza, ali s katero živi v registrirani istospolni partnerski skupnosti ali sorodnik v ravni vrsti do vključno drugega kolena je član nadzornega sveta ali upravnega odbora v družbah, ki izvajajo poštne storitve ali ima lastninske deleže v višini več kot 100.000 eurov v vsaj eni družbi, ki izvaja poštne storitve, ali v družbi, ki ima vsaj 25‑odstotni lastniški delež v družbah, ki izvajajo poštne storitve.
	
	3. persons whose spouses or persons with whom these persons live in a long-term relationship that is, under the Act governing marriage and family relations, equivalent in status to a marriage, or with whom the persons live in a registered same-sex partnership, or a direct relation up to and including the second degree relative are members of the supervisory board or board of directors in enterprises that provide postal services or hold ownership shares in an amount exceeding EUR 100,000 in at least one enterprise providing postal services or in an enterprise that has at least a 25% ownership share in enterprises that provide postal services. 

	10. člen
	
	Article 10 

	(javni razpis)
	
	(Public invitation to tender) 

	(1) Javni razpis za izbiro izvajalca univerzalne storitve mora biti objavljen v Uradnem listu Republike Slovenije in na spletni strani agencije. Objava javnega razpisa mora vsebovati zlasti:
	
	(1) A public invitation to tender for the selection of a universal service provider must be published in the Official Gazette of the Republic of Slovenia and on the Agency's web site. The published invitation to tender shall contain in particular: 

	38. ime in sedež agencije;
	
	1. the name and registered office of the Agency; 

	39. pravno podlago za izvedbo javnega razpisa;
	
	2. the legal basis for holding a public tender; 

	40. predmet javnega razpisa;
	
	3. the subject of the public tender; 

	41. navedbo osnovnih pogojev za kandidiranje na javnem razpisu in meril, s pomočjo katerih se med tistimi, ki izpolnjujejo pogoje, izberejo izvajalci univerzalne storitve;
	
	4. a statement of the eligibility criteria for participating in the public tender and the criteria by which universal service providers will be selected from among the candidates fulfilling the conditions; 

	42. rok, do katerega morajo biti dostavljene vloge za izbiro izvajalca univerzalne storitve;
	
	5. the deadline by which all applications for the selection of a universal service provider must be submitted; 

	43. datum odpiranja vlog za izbiro izvajalca univerzalne storitve ali datumi odpiranja vlog, če je v javnem razpisu predvideno njihovo zaporedno odpiranje;
	
	6. the date of opening the applications for the selection of a universal service provider or dates of opening applications if in the tender procedure successive opening of applications is foreseen; 

	44. rok, v katerem bodo morebitni izvajalci univerzalne storitve obveščeni o izidu javnega razpisa;
	
	7. the deadline by which potential universal service providers will be informed of the outcome of the public tender; 

	45. kraj, čas ter osebo, pri kateri lahko zainteresirani dvignejo razpisno dokumentacijo.
	
	8. the place, time and person from whom interested parties may obtain tender documents.

	(2) Agencija lahko v javnem razpisu poleg podatkov iz prejšnjega odstavka objavi tudi druge potrebne podatke.
	
	(2) In the public tender, together with the information referred to in the preceding paragraph, the Agency may also publish other required information. 

	11. člen
	
	Article 11 

	(razpisna dokumentacija)
	
	(Tender documentation) 

	(1) Agencija mora interesentom za izvajalca univerzalne storitve omogočiti vpogled v razpisno dokumentacijo in jim na njihovo zahtevo predati kopijo razpisne dokumentacije.
	
	(1) The Agency must enable those interested in becoming universal service providers access to tender documents and provide them with a copy of the tender documents if they so request. 

	(2) V razpisni dokumentaciji morajo biti navedeni vsi potrebni podatki, ki omogočajo, da se sestavi popolna vloga za izvajanje univerzalne poštne storitve.
	
	(2) Tender documents must contain all the required data that will enable candidates to draw up complete tender applications for the provision of a universal postal service. 

	(3) Agencija mora v razpisni dokumentaciji navesti vse pogoje, ki jih mora izpolnjevati vloga, da se šteje za popolno.
	
	(3) The Agency must state in the tender documents all demands to be met by an application in order to be considered complete. 

	(4) Agencija mora v razpisni dokumentaciji navesti, katera dokazila o izpolnjevanju pogojev morajo biti priložena, da se ponudba šteje za popolno.
	
	(4) The Agency must state in the tender documents what evidence of compliance with the demands must be enclosed in order to make the tender complete. 

	(5) Komisija mora pred odločitvijo o objavi javnega razpisa potrditi v zapisniku, da je vsebina razpisne dokumentacije pripravljena tako, da je mogoče pričakovati uspešen javni razpis.
	
	(5) Prior to taking a decision to publish the public tender, the committee shall confirm in minutes that the content of the tender documents has been prepared in such a way that a successful public tender may be expected. 

	12. člen
	
	Article 12 

	(vloga)
	
	(Tender application) 

	(1) Vloga za izbiro izvajalca univerzalne storitve mora biti dostavljena do roka, ki je določen v objavi javnega razpisa. Rok za predložitev vlog mora biti najmanj 90 dni.
	
	(1) Tender applications for the selection of a universal service provider must be delivered by the deadline set in the public tender notice. The deadline for submission of applications shall be no less than 90 days. 

	(2) Vloga mora biti dostavljena v zapečatenem ovitku, ovitek pa mora biti označen z »ne odpiraj – vloga« in navedbo javnega razpisa, na katerega se nanaša.
	
	(2) Tender applications shall be presented in a sealed envelope which must be marked: "Do not open – application" and with an indication of the public tender to which it refers. 

	13. člen
	
	Article 13 

	(odpiranje vlog)
	
	(Opening of tender applications) 

	(1) Odpiranje prejetih vlog za izbiro izvajalca univerzalne storitve vodi komisija. Odpiranje se izvede v roku, ali rokih, predvidenih v javnem razpisu za odpiranje vlog.
	
	(1) The opening of received tender applications submitted for the selection of a universal service provider shall be conducted by the committee. The opening shall be performed by a deadline or deadlines provided in the public tender for the opening of tender applications. 

	(2) Odpiranje prejetih vlog je javno.
	
	(2) The opening of received tender applications shall be public. 

	(3) Odpirajo se samo v roku dostavljeni, pravilno izpolnjeni in označeni ovitki, ki vsebujejo vloge, in sicer v vrstnem redu, v katerem so bili dostavljeni.
	
	(3) Only envelopes delivered within the deadline, which are appropriately marked and contain applications, shall be opened in the chronological order in which they have been delivered. 

	14. člen
	
	Article 14 

	(zapisnik)
	
	(Minutes) 

	(1) Komisija mora sproti pisati zapisnik o odpiranju vlog, ki vsebuje predvsem:
	
	(1) Simultaneously, the committee shall take minutes of the opening of tender applications containing, in particular: 

	46. naslov, prostor in čas odpiranja dospelih vlog;
	
	1. the address, place and time of opening of received tender applications; 

	47. predmet javnega razpisa;
	
	2. the subject of the public tender; 

	48. imena navzočih predstavnikov komisije;
	
	3. the names of the representatives of the committee who are present; 

	49. imena vlagateljev ali vlagateljic (v nadaljnjem besedilu: vlagatelji) vlog po vrstnem redu odpiranja vlog;
	
	4. the names of  application applicants in the order applications are opened; 

	50. ugotovitve o popolnosti vlog;
	
	5. verification of the completeness of tender applications; 

	51. navedbo tistih vlagateljev, ki niso dostavili popolne vloge.
	
	6. a statement of applicants who have not submitted complete applications; 

	(2) Pri odpiranju ugotavlja komisija popolnost vlog glede na to, ali so bili predloženi vsi zahtevani dokumenti (formalna popolnost). Zapisnik podpišejo predsednik in člani komisije.
	
	(2) At the opening of tender applications, the committee shall verify the completeness of tenders with regard to whether all required documents have been submitted (formal completeness). The minutes shall be signed by the chairman and the members of the committee. 

	15. člen
	
	Article 15 

	(dopolnitev vlog)
	
	(Supplementation of tender applications) 

	(1) Komisija v petih dneh od odpiranja vlog pisno pozove vlagatelje vlog, katerih vloge niso bile popolne, da jih dopolnijo. Rok za dopolnitev ne sme biti krajši od osmih dni in daljši od 15 dni.
	
	(1) Within five days of the opening of tender applications, the committee shall send a written request to  application applicants whose r applications were not complete to supplement them. The deadline for supplementing tender applications may not be shorter than eight days and no longer than 15 days. 

	(2) Nepopolne vloge, ki jih vlagatelji v roku iz prejšnjega odstavka ne dopolnijo, se zavržejo.
	
	(2) Incomplete tender applications that  applicants fail to supplement within the deadline referred to in the preceding paragraph, shall be rejected. 

	16. člen
	
	Article 16 

	(ocenjevanje vlog)
	
	(Tender application evaluation) 

	(1) Komisija strokovno pregleda popolne vloge ter jih oceni na podlagi pogojev in meril, navedenih v javnem razpisu in razpisni dokumentaciji. Komisija mora o izvajanju strokovnega pregleda popolnih vlog in o njihovem ocenjevanju sestaviti zapisnik.
	
	(1) The committee shall undertake an expert examination of complete tender applications, and evaluate them on the basis of the eligibility and selection criteria stated in the public tender and the tender documents. The committee must draw up minutes on the expert examination of the complete tender applications and their evaluation. 

	(2) Na podlagi ocene vlog komisija pripravi predlog izbire izvajalca univerzalne storitve, ki ga podpišejo predsednik in člani komisije.
	
	(2) On the basis of the evaluation of tender applications, the committee shall draw up a proposal for the selection of a universal service provider, which shall be signed by the chairman and the members of the committee. 

	(3) Obrazloženi predlog izbire izvajalca univerzalne storitve se predloži direktorju agencije ali osebi, ki jo je on pooblastil za sprejetje odločitve o izbiri izvajalca univerzalne storitve.
	
	(3) The reasoned proposal for the selection of a universal service provider shall be submitted to the director of the Agency or a person authorised by the director to adopt a decision on the selection of a universal service provider. 

	(4) Po prejemu obrazloženega predloga iz prejšnjega odstavka se nadaljuje odločanje po zakonu, ki ureja splošni upravni postopek, pri čemer imajo položaj stranke vsi ponudniki, ki so v roku, določenem v javnem razpisu, predložili pravilno označene ponudbe.
	
	(4) On receipt of the reasoned proposal referred to in the preceding paragraph, decision-making shall be continued under the Act governing general administrative procedure, whereby each tenderer who submitted a properly marked tender within the time limit as laid down in the public tender has the status of a party. 

	17. člen
	
	Article 17 

	(omejitev dokazovanja)
	
	(Limitation of evidence) 

	V upravnem postopku, začetem po javnem razpisu, ni dopustno predlaganje ali izvajanje dokazov, ki bi morali biti sestavni del popolne ponudbe ali bi kakorkoli spreminjali ponudbo.
	
	In an administrative procedure initiated after the public tender, it is not admissible to propose or present evidence which should have formed an integral part of the complete tender or which would modify the tender in any way. 

	18. člen
	
	Article 18 

	(izbira ponudnikov)
	
	(Selection of tenderers) 

	Agencija o ponudbah odloči z izdajo odločbe o izbiri izvajalca univerzalne storitve. Agencija mora izdati in vročiti odločbe vsem ponudnikom v rokih, navedenih v javnem razpisu, ter hkrati obvestiti javnost o svoji odločitvi.
	
	The Agency shall decide on tenders by issuing a decision on the selection of a universal service provider. The Agency must issue and serve decisions within the deadlines stated in the public invitation to tender and simultaneously inform the public of its decision. 

	III. FINANCIRANJE NETO STROŠKOV UNIVERZALNE STORITVE
	
	III. FINANCING OF NET COSTS OF UNIVERSAL SERVICES 

	19. člen
	
	Article 19 

	(nadomestilo za obveznost izvajanja univerzalne storitve)
	
	(Compensation for the obligation to provide universal services) 

	(1) Če obveznost izvajanja univerzalne storitve povzroča neto stroške in pomeni nepravično finančno breme za izvajalca univerzalne storitve, je izvajalec upravičen do nadomestila za izvajanje univerzalne storitve.
	
	(1) If the obligation to provide universal services entails net costs and represents an unfair financial burden for the universal service provider, the provider shall be entitled to compensation for universal service provision. 

	(2) Neto strošek obveznosti univerzalne storitve iz prejšnjega odstavka je vsak strošek, ki je nujen za izvajanje univerzalne storitve in je s to storitvijo povezan. Izračuna se kot razlika med neto stroški imenovanega izvajalca univerzalne storitve, ki posluje z obveznostmi univerzalne storitve, in neto stroški istega izvajalca, ki bi jih imel, če bi posloval brez obveznosti univerzalne storitve. Agencija na podlagi izračuna neto stroškov obveznosti univerzalne storitve ugotovi, ali ti res pomenijo nepravično breme.
	
	(2) The net cost of the obligation to provide universal services referred to in the preceding paragraph shall be any cost that is required for the provision of a universal service and is related to that service. It shall be calculated as the difference between the net costs of the designated universal service provider operating under the universal service obligation and the net costs of the same provider imposed upon them if it did not operate under the universal service obligation. On the basis of a calculation of the net costs of universal service obligations the Agency shall establish whether these costs really represent an unfair burden.

	(3) Izvajalcu univerzalne storitve se na podlagi njegove zahteve in pod pogoji iz prvega odstavka tega člena izplačuje nadomestilo za izvajanje univerzalne storitve iz kompenzacijskega sklada, ki ga ustanovi in upravlja agencija.
	
	(3) On the basis of its request and under the conditions referred to in paragraph one of this Article, the universal service provider shall receive compensation for universal service provision from a compensation fund which shall be established and managed by the Agency.

	20. člen
	
	Article 20 

	(postopek izračuna neto stroška obveznosti univerzalne storitve)
	
	(Procedure for calculating net costs of the universal service obligation) 

	(1) Izvajalec univerzalne storitve, ki želi uveljavljati pravico do nadomestila za izvajanje univerzalne storitve, mora zahtevo, skupaj z izračunom dejanskih neto stroškov obveznosti univerzalne storitve in utemeljeno z računovodskimi izkazi in drugimi računovodskimi informacijami, poslati agenciji po revidiranem poslovnem poročilu za preteklo leto, vendar najpozneje do 30. junija v tekočem letu. Pri tem se upoštevajo obračunske metode v skladu z 21. in 36. členom tega zakona, ki jih predhodno potrdi agencija.
	
	(1) A universal service provider who wishes to claim the right to compensation for the provision of universal services must send to the Agency a claim, together with a calculation of the actual net costs of the universal service obligation, supported with financial statements and other accounting information based on an audited business report for the preceding year; however the claim should be sent not later than by 30 June of the current year. In this respect, calculation methods shall be observed in accordance with Articles 21 and 36 of this Act which shall be previously confirmed by the Agency. 

	(2) Agencija s splošnim aktom predpiše vsebino, obliko in strukturo računovodskih informacij iz prejšnjega odstavka.
	
	(2) The Agency shall specify by general act the content, form and structure of accounting information referred to in the preceding paragraph. 

	(3) Agencija na podlagi pregleda izračuna neto stroškov obveznosti univerzalne storitve posameznih izvajalcev univerzalne storitve te izračune potrdi ali spremeni, če ugotovi, da izračuni niso ustrezni.
	
	(3) On the basis of a review of the calculation of net costs concerning universal service obligations of individual universal service providers, the Agency shall confirm the calculations or correct them if it establishes that the calculations are not appropriate. 

	(4) Izvajalci univerzalne storitve morajo na njeno zahtevo dostaviti agenciji vse podatke in informacije, ki so potrebni za pojasnitev neto stroškov obveznosti univerzalne storitve.
	
	(4) At the request of the Agency, universal service providers must submit to it all data and information required to clarify net costs of universal service obligations. 

	(5) Agencija na podlagi potrjenih ali spremenjenih izračunov neto stroškov obveznosti univerzalne storitve za preteklo leto, kadar ugotovi, da ti predstavljajo nepravično breme, z odločbo določi višino nadomestila, ki ne sme presegati izračunanih neto stroškov.
	
	(5) If the Agency establishes on the basis of confirmed or changed calculations of net costs of universal service obligations for the preceding year that these calculations represent an unfair burden, it shall issue a decision determining the level of compensation, which may not exceed the calculated net costs. 

	21. člen
	
	Article 21 

	(sestavine izračuna neto stroška obveznosti univerzalne storitve)
	
	(Components of calculation of net costs of universal service obligation) 

	(1) Pri izračunu neto stroška obveznosti univerzalne storitve je treba upoštevati, da:
	
	(1) For the calculation of net costs of universal service obligations, it should be taken into account that: 

	· lahko temelji le na stroških, povezanih z izvajanjem univerzalne storitve s predpisano kakovostjo;
	
	· they may only be based on costs related to the provision of a universal service of the prescribed quality standard; 

	· se pri izračunih upoštevajo le sestavine univerzalnih storitev:
	
	· only components of the universal service shall be taken into consideration in the calculations: 

	a) pri katerih ima izvajalec te storitve izgubo ali
	
	a) where the provider of this service has a loss or 

	b) se izvajajo pod stroškovnimi pogoji, ki ne ustrezajo običajnim komercialnim standardom;
	
	b) where they are being provided under cost conditions falling outside normal commercial standards; 

	· se pri izračunih upošteva zagotavljanje univerzalne storitve za posebne uporabnike ali skupine uporabnikov, pri katerih ima izvajalec te storitve izgubo ali se izvajajo pod stroškovnimi pogoji, ki ne ustrezajo običajnim komercialnim standardom, pri čemer je te neto stroške treba izračunati ločeno od drugih neto stroškov;
	
	· only the provision of universal services for specific users or groups of users where the provider of such service has a loss or where the services are being provided under cost conditions falling outside normal commercial standards shall be taken into account in the calculations, whereby the net costs should be calculated separately from other net costs; 

	· je treba ločene neto stroške sešteti tako, da se prepreči dvojno štetje neposrednih in posrednih stroškov in koristi;
	
	· the separate net costs should be aggregated so as to avoid double accounting of any direct or indirect costs and benefits . 

	· se, kadar je mogoče, univerzalno storitev zagotavljati s predpisano kakovostjo in v skladu s tem zakonom na več različnih načinov, za izračun upošteva način, ki zagotavlja izvajanje univerzalne storitve predpisane kakovosti z najmanj stroški, tudi kadar se je izvajalec univerzalne storitve odločil za drugačen način;
	
	· where a universal service can be provided in accordance with the prescribed quality standards and in accordance with this Act in different ways, the way that ensures the provision of a universal service of regulatory quality standard with minimum costs shall be taken into account for the calculation, even when the universal service provider decides on a different way; 

	· ima izvajalec univerzalne storitve pravico z izvajanjem univerzalne storitve ustvarjati primeren dobiček, ki ohrani stopnjo dobičkonosnosti sredstev, ki bi jo imel brez izvajanja univerzalne storitve;
	
	· the universal service provider shall be entitled to make a reasonable profit by providing a universal service, such as maintains the rate of profitability of resources that the provider would have without providing universal services. 

	· mora biti upoštevano zmanjšanje neto stroška univerzalne storitve za vse opredmetene in neopredmetene koristi izvajalca univerzalne storitve, ki jih ima zaradi izvajanja univerzalne storitve.
	
	· a reduction of net costs of universal services must be taken into consideration for all tangible and intangible benefits that accrue to a universal service provider by providing universal services. 

	(2) Opredmetene in neopredmetene koristi izvajalca univerzalne storitve iz sedme alineje prejšnjega odstavka so:
	
	(2) Tangible and intangible benefits that accrue to a universal service provider referred to in the seventh indent of the preceding paragraph shall be the following: 

	· prihodki s storitvami, ki niso univerzalne storitve in jih izvajalec ne bi mogel ustvariti, če ne bi izvajal univerzalne storitve;
	
	· revenues from services that are not universal services and could not be generated by the provider without providing universal services; 


	· povečanje vrednosti blagovnih znamk zaradi izvajanja univerzalne storitve;
	
	· increase in the value of trademarks due to universal service provision; 

	· zmanjšanje stroškov izvajanja drugih storitev zaradi sinergijskih učinkov, ki nastanejo zaradi izvajanja univerzalne storitve;
	
	· reduction of costs of providing other services due to synergic effects arising from the provision of a universal service; 

	· druge opredmetene in neopredmetene koristi, ki jih na podlagi računovodskih izkazov in drugih računovodskih informacij ter uporabe revizijskih postopkov ugotovi agencija.
	
	· other tangible and intangible benefits established by the Agency on the basis of financial statements and other accounting information and the use of audit procedures. 

	(3) Agencija način izvajanja tega člena podrobneje uredi v splošnem aktu.
	
	(3) The Agency shall regulate in detail the manner of implementing this Article in a general act. 

	22. člen
	
	Article 22 

	(kompenzacijski sklad in njegovo delovanje)
	
	(Compensation fund and its operation) 

	(1) Kompenzacijski sklad iz tretjega odstavka 19. člena tega zakona ustanovi agencija tako, da odpre poseben bančni račun in zanj vodi ločeno računovodsko evidenco.
	
	(1) The Agency shall establish a compensation fund referred to in paragraph three of Article 19 of this Act by opening a separate bank account and keeping separate accounts. 

	(2) V kompenzacijski sklad iz prejšnjega odstavka morajo prispevati vsi izvajalci univerzalne storitve in izvajalci zamenljivih storitev (v nadaljnjem besedilu: zavezani izvajalci poštnih storitev).
	
	(2) The compensation fund referred to in the preceding paragraph must be funded by all universal service providers and providers of interchangeable services (hereinafter: liable postal service providers). 

	(3) Prihodki kompenzacijskega sklada so prispevki zavezanih izvajalcev poštnih storitev, odhodki pa so izplačana nadomestila za izvajanje univerzalne storitve izvajalcem univerzalne storitve.
	
	(3) The revenues generated by the compensation fund shall be contributions from liable postal service providers, while expenses shall be compensation paid to universal service providers for the provision of universal services. 

	(4) Izvajalec univerzalne storitve, katerega izračunani prispevek v kompenzacijski sklad je manjši od izračunanega nadomestila za izvajanje obveznosti univerzalne storitve, ne plača prispevka v kompenzacijski sklad. Kot nadomestilo se mu izplača le razlika med izračunanim nadomestilom in izračunanim prispevkom.
	
	(4) A universal service provider whose calculated contribution to the compensation fund is lower than the calculated compensation for the provision of universal service obligations shall not pay a contribution to the compensation fund. As compensation, the provider shall only be paid the difference between the calculated compensation and the calculated contribution. 

	23. člen
	
	Article 23 

	(prihodki kompenzacijskega sklada)
	
	(Revenues from the compensation fund) 

	(1) Višino prispevkov zavezanih izvajalcev poštnih storitev v kompenzacijski sklad določi agencija tako, da izračuna:
	
	(1) The Agency shall define the amount of contributions to the contribution fund from liable postal service providers by calculating: 

	· celotno obveznost financiranja izvajanja univerzalne storitve;
	
	· the total liability of financing the provision of universal services; 

	· višino prispevka vsakega zavezanega izvajalca poštnih storitev sorazmerno deležu njegovih prihodkov, ustvarjenih z zamenljivimi storitvami, skupaj z univerzalno storitvijo tako, da se s prispevki vseh zavezanih izvajalcev poštnih storitev pokrije celotna obveznost financiranja izvajanja univerzalne storitve.
	
	· the amount of contribution from each individual liable postal service provider in proportion to the share of its revenues generated through interchangeable services, including the universal service, so that the contributions from all liable postal service providers shall cover the total liability of financing the provision of universal services. 

	(2) (črtan)
	
	(2) (Deleted) 

	(3) Zavezani izvajalec poštnih storitev prispeva izračunano obveznost v kompenzacijski sklad na podlagi odločbe agencije. Agencija v odločbi določi tudi rok plačila, ki ne sme biti krajši od 30 dni.
	
	(3) A liable postal service provider shall contribute the calculated liability to the compensation fund on the basis of the Agency's decision. In the decision, the Agency shall also define the time limit for payment, which shall not be shorter than 30 days. 

	(4) Zavezani izvajalec poštnih storitev mora vsako leto do 31. marca obvestiti agencijo o višini prihodkov iz preteklega leta, ki ga ima na podlagi izvajanja poštnih storitev. Če zavezani izvajalec poštnih storitev do tega roka tega ne stori, upošteva agencija njegov celotni prihodek iz preteklega leta, pridobljen na podlagi podatkov Agencije Republike Slovenije za javnopravne evidence in storitve. 
	
	(4) The liable postal service provider must inform the Agency every year by 31 March of the amount of revenues from the preceding year generated through the provision of postal services. Should the liable postal service provider fail to do so by that date, the Agency shall take into consideration the provider’s entire revenue of the preceding year, as obtained on the basis of data from the Agency of the Republic of Slovenia for Legal Public Records and Related Services. 

	(5) Če utemeljeno sumi o resničnosti podatkov, ki jih je sporočil zavezani izvajalec poštnih storitev, lahko agencija ali po izbiri agencije pooblaščeni revizor ali revizorka pregleda podatke in oceni prihodek tega izvajalca. Če se ocenjeni prihodek bistveno razlikuje od sporočenega prihodka iz četrtega odstavka tega člena, agencija pri izračunu upošteva ocenjeni prihodek.
	
	(5) If the Agency has reasonable doubt about the reality of the information reported by the liable postal service provider, the Agency or an auditor certified by the Agency may review the information and estimate the revenue generated by that provider. If the estimated revenue significantly deviates from the reported revenue referred to in paragraph four of this Article, the Agency shall take into account the estimated revenue in the calculation. 

	(6) Agencija vsako leto preverja poslovne izide, ugotavlja dejansko plačane prispevke posameznih izvajalcev in njihove dejanske obveznosti.
	
	(6) The Agency shall verify the business results and establish the actually paid contributions from individual providers and their actual liabilities every year. 

	IV. POGOJI ZA ZAGOTAVLJANJE POŠTNIH STORITEV IN DOSTOP DO POŠTNEGA OMREŽJA
	
	IV. CONDITIONS FOR PROVIDING POSTAL SERVICES AND ACCESS TO THE POSTAL NETWORK 

	24. člen
	
	Article 24 

	(izvajanje poštnih storitev)
	
	(Provision of postal services) 

	(1) Poštne storitve, če ta zakon ne določa drugače, lahko ob upoštevanju bistvenih zahtev izvaja vsaka fizična ali pravna oseba (v nadaljnjem besedilu: vlagatelj), ki o tem vnaprej pisno ali po elektronski pošti obvesti agencijo.
	
	(1) Unless otherwise provided by this Act, postal services may be provided by any natural or legal person (hereinafter: applicant), taking into consideration the essential requirements and provided the person has notified the Agency thereof in writing or by e-mail.

	(2) Če agencija na podlagi obvestila iz prejšnjega odstavka in po presoji iz tretjega odstavka 4. člena tega zakona ugotovi, da želi vlagatelj izvajati zamenljive storitve, izda o tem ugotovitveni sklep, v katerem navede tudi bistvene zahteve in obveznosti, ki jih ima vlagatelj po tem zakonu.
	
	(2) If the Agency establishes on the basis of a notification referred to in the preceding paragraph and on the basis of an assessment referred to in paragraph three of Article 4 of this Act that the applicant wishes to provide interchangeable services, it shall issue a declaratory decision on this, in which it shall also state the essential requirements and liabilities imposed upon the applicant under this Act. 

	(3) Univerzalna storitev se v primerih iz 7. člena tega zakona izvaja na podlagi odločbe agencije.
	
	(3) In cases referred to in Article 7 of this Act the universal service shall be provided on the basis of a decision by the Agency. 

	25. člen
	
	Article 25 

	(obvestilo)
	
	(Notification) 

	(1) Vlagatelj mora v obvestilu iz prvega odstavka prejšnjega člena navesti ime firme, naslov ali sedež, statusno obliko podjetja, v kateri bo izvajal poštne storitve, in podrobnosti o vrstah poštnih storitev, ki jih bo izvajal, ter priložiti izjavo o vrsti dejavnosti, ki jo bo opravljal v skladu z veljavno standardno klasifikacijo dejavnosti.
	
	(1) In the notification referred to in paragraph one of the preceding Article, the applicant must specify the name of the enterprise, its address or registered office, the legal form of enterprise in which postal services will be provided, and details of types of postal services that it will provide, accompanied by a statement of types of activities provided in accordance with the applicable standard classification of activities. 

	(2) Izvajalec poštnih storitev mora pisno ali po elektronski pošti obvestiti agencijo o vsaki spremembi podatkov iz prejšnjega odstavka v 30 dneh od njenega nastanka, o vsaki predvideni spremembi ali prenehanju izvajanja poštnih storitev pa najmanj 15 dni vnaprej.
	
	(2) The postal service provider must notify the Agency in writing or by e-mail of any change of data referred to in the preceding paragraph, within 30 days of its occurrence, and of any envisaged change or termination of provision of postal services at least 15 days in advance. 

	(3) Agencija v 15 dneh od prejema obvestila o prenehanju izvajanja zamenljivih storitev o tem izda sklep, v katerem med drugim ugotovi morebitne neporavnane obveznosti izvajalca zamenljivih storitev do kompenzacijskega sklada in ugotovi, katere njegove obveznosti po tem zakonu prenehajo.
	
	(3) Within 15 days of the receipt of a notification on the termination of interchangeable service provision, the Agency shall issue a decision thereon, in which it shall establish inter alia possible outstanding liabilities of the provider of interchangeable services toward the compensation fund, and which of the provider’s obligations under this Act shall cease. 

	26. člen
	
	Article 26 

	(odločba o imenovanju izvajalca univerzalne storitve)
	
	(Decision on designation of a universal service provider) 

	(1) Agencija izda odločbo o imenovanju izvajalca univerzalne storitve (v nadaljnjem besedilu: odločba) na način, določen v 7. členu tega zakona.
	
	(1) The Agency shall issue a decision on the designation of a universal service provider (hereinafter: decision) as laid down in Article 7 of this Act. 

	(2) Odločba se izda za najmanj pet in največ 20 let.
	
	(2) The decision shall be issued for a minimum period of 5 years and a maximum period of 20 years. 

	(3) Prenos odločbe na drugo fizično ali pravno osebo ni dovoljen. Za prenos odločbe se ne šteje pogodbeno zagotavljanje kontaktnih točk.
	
	(3) The transfer of a decision to another natural or legal person shall not be permitted. The provision of contact points by contract shall not be considered to be the transfer of a decision. 

	27. člen
	
	Article 27 

	(vsebina odločbe)
	
	(Content of decision) 

	(1) Odločba vsebuje zlasti:
	
	(1) A decision shall comprise in particular: 

	52. določbo o pravici in obveznosti izvajanja dela ali celote univerzalne storitve na delu ali celotnem ozemlju Republike Slovenije;
	
	1. a provision on the rights and obligations of providing the complete or part of the universal service in a specific part or throughout the territory of the Republic of Slovenia; 

	53. podatke o imetniku odločbe;
	
	2. data on the holder of the decision; 

	54. čas veljavnosti odločbe;
	
	3. the period of validity of the decision; 

	55. posebne pravice in obveznosti, ki jih mora izpolnjevati imetnik odločbe pri izvajanju univerzalne storitve, kot so npr. poštno omrežje, točke dostopa in kakovost prenosa poštnih pošiljk ter tudi druge zahteve in zaveze iz javnega razpisa.
	
	4. special rights and obligations to be fulfilled by the holder of a decision during the provision of universal services, such as the postal network, access points and the quality of routing of postal items, as well as other requirements and commitments laid down in the public tender. 

	(2) Imetnik odločbe mora sporočiti agenciji vse statusne spremembe v 30 dneh od njihovega nastanka.
	
	(2) The holder of a decision shall be obliged to report any legal status transformation to the Agency within 30 days of its occurrence. 

	28. člen
	
	Article 28 

	(sprememba odločbe)
	
	(Modification of a decision) 

	(1) Odločba se lahko ob upoštevanju 7. člena tega zakona spremeni na predlog imetnika odločbe.
	
	(1) A decision may be modified on the motion of the holder of the decision, taking into account Article 7 of this Act. 

	(2) Agencija lahko odločbo po uradni dolžnosti spremeni, in sicer:
	
	(2) The Agency shall be entitled to modify the decision ex officio: 

	56. če je to nujno zaradi učinkovitega izvajanja univerzalne storitve;
	
	1. if this is necessary in order to ensure the effective provision of universal services; 

	57. če to zahtevajo mednarodnopravni akti, uveljavljeni v Republiki Sloveniji.
	
	2. if this is required by international legal acts in force in the Republic of Slovenia.

	(3) Agencija lahko v primerih iz prvega in drugega odstavka tega člena izda novo odločbo, s katero se izdana odločba deloma ali v celoti spremeni. V primerih iz prejšnjega odstavka lahko agencija tudi prekliče veljavnost odločbe skladno z določbami 29. člena tega zakona, upoštevaje načelo sorazmernosti.
	
	(3) In cases referred to in paragraphs one and two of this Article, the Agency shall issue a new decision by which the issued decision shall be partly or completely modified. In cases referred to in the preceding paragraph, the Agency may also revoke the validity of the decision pursuant to the provisions of Article 29 of this Act, taking into account the principle of proportionality. 

	29. člen
	
	Article 29 

	(preklic veljavnosti odločbe)
	
	(Revocation of validity of a decision) 

	(1) Veljavnost odločbe se lahko deloma ali v celoti prekliče.
	
	(1) The validity of a decision may be revoked partly or fully. 

	(2) Odločbo, s katero se veljavnosti prejšnje odločbe prekliče, izda agencija po uradni dolžnosti ali na predlog imetnika dovoljenja.
	
	(2) A decision on the basis of which a previous decision is revoked shall be issued by the Agency ex officio or on the motion of the licence holder. 

	(3) Agencija lahko prekliče veljavnost odločbe na predlog njenega imetnika, šele ko je izpolnil svoje obveznosti, ki izhajajo iz zakona ali drugega predpisa, odločbe in iz pogodb z uporabniki poštnih storitev.
	
	(3) The Agency may revoke the validity of a decision on the motion of its holder if the latter has fulfilled all its obligations arising from this Act, or from another regulation, a decision and from contracts with users of postal services. 

	(4) Agencija prekliče veljavnost odločbe po uradni dolžnosti, če:
	
	(4) The Agency shall revoke the validity of a decision ex officio if: 

	58. imetnik dovoljenja ne izpolnjuje več pogojev iz 7. člena tega zakona,
	
	1. the licence holder no longer fulfils the conditions laid down in Article 7 of this Act; 

	59. je imetnik v postopku izbire navajal neresnične podatke in je to vplivalo na njegovo imenovanje;
	
	2. the holder submitted inaccurate data in the selection procedure which had an impact on their designation; 

	60. imetnik odločbe ne začne izvajati storitev iz odločbe, v enem letu po njeni izdaji, če ni v odločbi drugače določeno;
	
	3. the decision holder fails to commence the provision of services that are the subject of the decision, within one year of the day on which the decision was issued, unless otherwise specified in the decision; 

	61. imetnik odločbe kljub večkratnemu opozorilu agenciji ni poravnal svojih obveznosti;
	
	4. the holder of the decision failed to fulfil their obligations to the agency despite several warnings.

	62. ob hujših kršitvah iz 68. člena tega zakona ali ponavljajočih se kršitvah ugotovljenih v postopku nadzora pri izpolnjevanju v odločbi navedenih obveznosti, če te kršitve niso bile odpravljene z milejšimi ukrepi v postopku nadzora;
	
	5. in the event of serious violations referred to in Article 68 of this Act or repeated violations, established in a control procedure during the implementation of the obligations stated in the decision, if such violations have not been eliminated through milder measures in the control procedure. 

	63. imetnik odločbe kljub opozorilu ne vzpostavi ustreznega sistema za preprečevanje posegov v zaupnost poštnih pošiljk.
	
	6. the holder of a decision, despite a warning, does not establish an appropriate system to prevent interference with the confidentiality of postal items. 

	(5) Če bi bilo ogroženo zagotavljanje univerzalne storitve, agencija prekliče veljavnost odločbe na podlagi tega člena šele potem, ko z odločbo imenuje drugega izvajalca univerzalne storitve.
	
	(5) Should the provision of universal services be threatened, the Agency may revoke the validity of the decision on the basis of this Article only where it has designated by decision another universal service provider. 

	30. člen
	
	Article 30 

	(postopek preklica veljavnosti odločbe)
	
	(Procedure for revoking the validity of a decision) 

	(1) Kadar se postopek preklica veljavnosti odločbe začne po uradni dolžnosti, mora agencija o tem in o razlogih za začetek postopka nemudoma obvestiti imetnika odločbe.
	
	(1) Where a procedure for revoking the validity of a decision is instituted ex officio, the Agency shall be obliged to notify the decision holder thereof immediately, stating the reasons for instituting the procedure. 

	(2) Ob kršitvi z zakonom ali odločbo določenih obveznosti, za katere je določeno, da se odločba razveljavi po uradni dolžnosti, mora agencija pred preklicem njene veljavnosti pisno opozoriti njenega imetnika, naj preneha s kršitvami ugotovljenimi v postopku nadzora, in mu določiti rok, v katerem jih mora odpraviti. Če tudi po poteku roka imetnik odločbe ni prenehal s kršitvami, agencija prekliče veljavnost odločbe ob upoštevanju zadnjega odstavka prejšnjega člena.
	
	(2) In the event of violation of obligations lad down by an Act or decision, for which it is specified that the decision shall be revoked ex officio, the Agency, prior to revoking its validity, shall be obliged to notify the decision holder in writing that they must stop committing the violations established in the inspection procedure, and shall set the decision holder a time limit in which the violations must be eliminated. If the licence holder continues to commit violations even after the expiry of the time limit, the Agency shall revoke the validity of the decision, taking into account the last paragraph of the preceding Article. 

	(3) Veljavnost odločbe se lahko prekliče deloma ali v celoti, upoštevaje načelo sorazmernosti.
	
	(3) The validity of a decision may be revoked partly or fully, taking into account the principle of proportionality. 

	(4) Preklic veljavnosti odločbe učinkuje od dneva dokončnosti odločbe, s katero je bila prejšnja odločba preklicana.
	
	(4) The revocation of validity of a decision shall enter into force on the day the decision revoking the previous decision becomes final. 

	31. člen
	
	Article 31 

	(prenehanje veljavnosti odločbe)
	
	(Termination of validity of a decision) 

	(1) Odločba preneha veljati:
	
	(1) A decision shall terminate: 

	64. s potekom obdobja, za katero je bila izdana,
	
	1. when the period of time for which it was issued expires, 

	65. če je prenehal obstajati imetnik odločbe,
	
	2. if the decision holder ceases to exist; 

	66. s preklicem veljavnosti odločbe skladno z 29. členom tega zakona.
	
	3. by revoking the validity of the decision in accordance with Article 29 of this Act.

	(2) V primeru iz 2. točke prejšnjega odstavka tega člena izda agencija odločbo, s katero ugotovi prenehanje veljavnosti odločbe.
	
	(2) In a case referred to in point 2 of the preceding paragraph, the Agency shall issue a decision declaring the termination of the validity of the decision. 

	32. člen
	
	Article 32 

	(dostop izvajalcev zamenljivih storitev do poštne infrastrukture ali storitev iz nabora univerzalne storitve)
	
	(Access of providers of interchangeable services to the postal infrastructure or services as part of the universal service) 

	(1) O dostopu do delov poštne infrastrukture ali storitev, zajetih v naboru univerzalne storitve, kot so sistem poštnih oznak, podatkovne zbirke z naslovi, poštni predali, nabiralniki za dostavo pošiljk, informacije o spremembi naslova, storitve preusmeritve poštne pošiljke in storitve vračanja pošiljk pošiljatelju, mora izvajalec univerzalne storitve skleniti z drugim izvajalcem zamenljivih storitev na njegovo zahtevo pogodbo, s katero uredita način in pogoje za dostop do poštnega omrežja, ceno dostopa, ki mora temeljiti na stroških, način obračunavanja in plačevanja ter druga vprašanja dostopa, vse ob upoštevanju določb o zaupnosti poštnih pošiljk in varstva osebnih podatkov iz X. poglavja tega zakona. Kopijo te pogodbe in njene morebitne dopolnitve ali spremembe mora izvajalec univerzalne storitve poslati agenciji v osmih dneh po sklenitvi.
	
	(1) Concerning access to parts of the postal infrastructure or services falling within the scope of the universal service, such as the postcode system, address databases, post office boxes, delivery boxes, information on change of address, redirection service and return to sender service, the universal service provider must conclude a contract with another provider of interchangeable services at its request; the contract shall regulate the method and conditions for access to the postal network, the price of access to the postal network based on costs, the calculation and payment methods and other access-related issues, thereby taking into account the provisions of confidentiality of postal items and personal data protection referred to in Chapter X of this Act. The universal service provider shall send a copy of this contract and its amendments, if any, to the Agency within eight days following the conclusion of the contract. 

	(2) Izvajalec univerzalne storitve mora na podlagi splošnih pogojev za izvajanje poštnih storitev in cen storitev objaviti pregledne in nediskriminacijske pogoje za dostop iz prvega odstavka tega člena skupaj s ceno in načinom dostopa.
	
	(2) On the basis of the general conditions for the provision of postal services and the prices of these services, the universal service provider must publish transparent and non-discriminatory conditions for the access referred to in paragraph one of this Article, together with the access price and method. 

	(3) Pri določitvi cene in pogojev za dostop iz prvega odstavka tega člena izvajalec univerzalne storitve ne sme diskriminirati različnih izvajalcev zamenljivih storitev.
	
	(3) In determining the price and conditions of access referred to in paragraph one of this Article, the universal service provider must not discriminate between different providers of interchangeable services. 

	(4) Če v štirih mesecih od zahteve izvajalca zamenljivih storitev ni sklenjena pogodba o dostopu, lahko izvajalec zamenljivih storitev zahteva od agencije, da odloči o dostopu.
	
	(4) If a contract on access is not concluded within four months following the request of the provider of interchangeable services, the provider of interchangeable services may require that the Agency decide upon access. 

	(5) Izvajalec univerzalne storitve sme zavrniti dostop iz prvega odstavka tega člena le, če bi to ogrozilo izvajanje univerzalne storitve ali zaupnost poštnih pošiljk in varstvo osebnih podatkov ter o tem v 30 dneh obvesti agencijo.
	
	(5) A universal service provider may refuse access referred to in paragraph one of this Article, only if this threatens the provision of universal services or the confidentiality of postal items and personal data protection; it shall notify the Agency thereof within 30 days. 

	(6) Agencija o zahtevi iz prejšnjega odstavka odloči ob smiselni uporabi 62. člena tega zakona. Agencija pri tem uredi le tista vprašanja, pri katerih ni mogoče doseči soglasja med strankama in niso v nasprotju z zakonom.
	
	(6) The Agency shall decide on the request referred to in the preceding paragraph and apply Article 62 of this Act as appropriate. In this context, the Agency shall regulate only those issues for which no agreement between the parties can be reached and which are not in contravention of the Act. 

	(7) Agencija lahko izvajalcu univerzalne storitve z odločbo naloži ukrepe, povezane z izpolnjevanjem obveznosti iz tega člena, ki morajo biti pregledni, sorazmerni in nediskriminacijski.
	
	(7) The Agency may impose by decision measures on the universal service provider that are connected to the fulfilment of obligations referred to in this Article; the measures must be transparent, proportional and non-discriminatory. 

	33. člen
	
	Article 33 

	(stavka)
	
	(Strike) 

	(1) Izvajalec poštnih storitev mora ob stavki zagotoviti prenos:
	
	(1) During strikes, the postal service provider must provide for the routing of: 

	· poštnih pošiljk, ki se uporabljajo v sodnih postopkih, upravnih postopkih in postopkih zaradi prekrška ter priporočenih poštnih pošiljk za potrebe obrambe, zaščite in reševanja;
	
	· postal items used in court proceedings, administrative procedures and procedures instituted in respect of a minor offence, as well as registered postal items for defence, protection and rescue needs; 

	· priporočenih in vrednostnih poštnih pošiljk, ki so bile sprejete pred začetkom stavke.
	
	· registered and insured postal items that were received before the strike. 

	(2) Izvajalec poštnih storitev mora zagotoviti prenos vseh poštnih pošiljk, ki so bile oddane pred začetkom stavke, takoj po prenehanju stavke.
	
	(2) The postal service provider must ensure the routing of all postal items that were submitted before the strike, immediately after the strike. 

	(3) Stavkovni odbor ali organ, ki je organizator stavke, mora zagotoviti, da se med stavko oddane pošiljke ne uničijo, izgubijo ali poškodujejo ter da so vse med stavko oddane poštne pošiljke prenesene z največ dvodnevno zamudo po prenehanju stavke.
	
	(3) The strike committee or body that organises a strike must ensure that postal items deposited during a strike are not destroyed, lost or damaged and that all items deposited during the strike are conveyed with a maximum two-day delay after the end of the strike. 

	34. člen
	
	Article 34 

	(obveznost plačila agenciji)
	
	(Payment obligation to the Agency) 

	(1) Vsak izvajalec poštnih storitev iz drugega in tretjega odstavka 24. člena je zavezanec za plačilo agenciji.
	
	(1) Each postal service provider referred to in paragraphs two and three of Article 24 shall be liable for payment to the Agency. 

	(2) Način izračuna in poravnave plačil agenciji predpiše minister ali ministrica pristojen oziroma pristojna za pošto (v nadaljnjem besedilu: minister), pri čemer upošteva obratovalne stroške agencije glede na naloge, ki jih izvaja agencija po tem zakonu. Poštne storitve za slepe in slabovidne se ne upoštevajo pri izračunu višine plačila.
	
	(2) The method of calculating and settling payment to the Agency shall be prescribed by the minister responsible for postal activities (hereinafter: the minister), whereby they shall take into consideration the Agency's operating costs with regard to the tasks performed by the Agency under this Act. Postal services for blind and partially sighted persons shall not be taken into consideration in the calculation of the payment amount. 

	(3) Plačilo agenciji se poravnava letno.
	
	(3) Payments to the Agency shall be settled on an annual basis. 

	(4) Agencija višino plačil iz tega člena določi s tarifo, ki je splošni akt agencije. Pri izdaji tarife agencija upošteva pokrivanje stroškov dela, ki jih ima agencija z izvrševanjem določb tega zakona, glede na načrtovane cilje in naloge, povezane s poštnimi storitvami, določenimi v programu dela agencije. Tarifa vsebuje posebno obrazložitev, v kateri se navedejo razlogi za sprejetje ali spremembo tarife, ter cilji, ki bi jih na ta način dosegli. Tarifa se objavi v Uradnem listu Republike Slovenije skupaj z njeno obrazložitvijo in začne veljati naslednji dan po tej objavi.
	
	(4) The payment amount referred to in this Article shall be defined by a tariff, which shall be a general act of the Agency. In issuing the tariff, the Agency shall take account of bearing the costs of operations related to the Agency’s implementation of the provisions of this Act with regard to the planned objectives and tasks in the sphere of postal services, as specified in the action plan of the Agency. The tariff shall contain a special explanation stating the reasons for the adoption or change of the tariff, and the aims to be achieved in this way. The tariff shall be published in the Official Gazette of the Republic of Slovenia, together with the explanation, and it shall enter into force on the day following this publication. 

	(5) Pred izdajo ali spremembo tarife je treba predvideti stroške, ki jih ima agencija z izvrševanjem določb tega zakona ter določiti rok, ki ne sme biti krajši od 15 dni in ne daljši od dveh mesecev, v katerem se zavezanci iz prvega odstavka tega člena pozovejo, da dajo svoje mnenje, pripombe in predloge glede načrtovane izdaje ali spremembe tarife. V tem času se lahko opravijo tudi medsebojni razgovori. Za izdajo ali spremembo tarife je treba pridobiti predhodno soglasje vlade.
	
	(5) Before the tariff is issued or changed, the costs incurred by the Agency through implementation of the provisions of this Act should be projected, and a deadline set for the liable persons referred to in paragraph one of this Article to be called to submit their opinions, observations and suggestions regarding the planned issue or change of the tariff; the deadline must not be shorter than 15 days and not longer than two months. During this period, mutual discussions may be held. The tariff may be issued or changed with the prior consent of the Government. 

	V. TARIFNA NAČELA IN PREGLEDNOST RAČUNOVODSKIH IZKAZOV
	
	V. TARIFF PRINCIPLES AND TRANSPARENCY OF FINANCIAL STATEMENTS

	35. člen
	
	Article 35 

	(cene univerzalne storitve)
	
	(Price of universal service) 

	(1) Storitve iz nabora univerzalne storitve morajo izvajalci univerzalne storitve izvajati po cenah, ki so:
	
	(1) Universal service providers must provide the services falling within the scope of the universal service according to prices that shall be: 

	· dostopne in vsem uporabnikom omogočajo dostop do ponujenih storitev ne glede na njihov zemljepisni položaj;
	
	· affordable and must be such that all users, regardless of their geographical location, have access to the services provided; 

	· stroškovno naravnane in spodbujajo učinkovito zagotavljanje univerzalne storitve;
	
	· cost-oriented and provide incentives for efficient universal service provision; 

	· za istovrstne storitve enake na celotnem ozemlju Republike Slovenije.
	
	· identical for identical services throughout the territory of the Republic of Slovenia; 

	(2) Uporaba enotne tarife iz zadnje alineje prejšnjega odstavka ne izključuje pravice izvajalcev univerzalne storitve, da glede cene sklepajo individualne pogodbe z uporabniki.
	
	(2) The application of a uniform tariff referred to in the last indent of the preceding paragraph shall not exclude the right of universal service providers to conclude individual contracts on prices with users. 

	(3) Tarife morajo biti pregledne in nediskriminacijske.
	
	(3) Tariffs must be transparent and non-discriminatory. 

	(4) Kadar izvajalci univerzalnih storitev uporabljajo posebne tarife, na primer za storitve za podjetja, za pošiljatelje masovne pošte ali za združevalce pošte različnih uporabnikov, morajo spoštovati načelo preglednosti in nediskriminacije pri tarifah in z njimi povezanimi pogoji. Tarife se skupaj s povezanimi pogoji enako uporabljajo med različnimi tretjimi strankami ter med tretjimi strankami in izvajalci univerzalne storitve, ki izvajajo enakovredne storitve. Take tarife so na voljo tudi uporabnikom, zlasti posameznim uporabnikom ter malim in srednjim podjetjem, ki pošiljajo pošto pod podobnimi pogoji.
	
	(4) Wherever universal service providers apply special tariffs, for example for services for businesses, bulk mailers or consolidators of mail from different users, they shall apply the principles of transparency and non-discrimination with regard to the tariffs and conditions related thereto. The tariffs, together with the associated conditions, shall apply equally, both as between different third parties and as between third parties and universal service providers supplying equivalent services. Any such tariffs shall also be available to users, in particular individual users and small and medium-sized enterprises, who send mail under similar conditions. 

	(5) Razen storitev, ki so v skladu z ratificiranimi akti Svetovne poštne zveze oproščene plačila poštnine (literatura za slepe in slabovidne osebe), morajo biti univerzalne storitve slepim in slabovidnim osebam dostopne po enakih cenah kot drugim uporabnikom za istovrstne storitve. Pri tem so v to ceno že vključene tudi morebitne dodatne storitve, ki jih mora izvajalec univerzalne storitve zagotoviti za nemoteno izvajanje univerzalne storitve slepim in slabovidnim. Izvajalec univerzalne storitve lahko za slepe in slabovidne ponudi tudi ugodnejše pogoje.
	
	(5) With the exception of services exempt from the payment of postal fees in accordance with ratified acts of the Universal Postal Union (literature for blind and partially-sighted persons), universal postal services must be accessible to blind and partially sighted persons at prices equal to those of other users of equivalent services. The price shall already include possible additional services to be provided by the universal service provider for unimpeded provision of universal services to blind and partially sighted persons. The universal service provider may also offer more favourable conditions for blind and partially sighted persons.

	36. člen
	
	Article 36 

	(ločene računovodske evidence in prepoved subvencioniranja)
	
	(Separate accounts and prohibition of subsidies) 

	(1) Zavezani izvajalci poštnih storitev, ki morajo prispevati v kompenzacijski sklad, morajo zagotoviti ustrezno ločeno računovodstvo, da se zagotovi delovanje tega sklada.
	
	(1) Liable postal service providers who must contribute to the compensation fund shall be obliged to keep appropriately separate accounts to ensure the functioning of this fund. 

	(2) Izvajalci univerzalne storitve vodijo ločene računovodske evidence v svojih računovodskih sistemih, ki jasno ločujejo med storitvami in izdelki, ki so del univerzalne storitve, in tistimi, ki to niso. To ločeno računovodstvo služi kot vir podatkov za izračun neto stroška univerzalne storitve. Taki notranji računovodski sistemi morajo delovati na podlagi dosledno uporabljenih in objektivno utemeljenih načel stroškovnega računovodstva.
	
	(2) Universal service providers shall keep separate accounts within their accounting systems in order to clearly distinguish between services and products that are part of a universal service and those that are not. This accounting separation shall be used as a data source for the calculation of the net cost of the universal service. Such internal accounting systems must operate on the basis of consistently applied and objectively justifiable cost accounting principles. 

	(3) Računovodski sistemi iz prejšnjega odstavka brez poseganja v četrti odstavek tega člena dodelijo stroške na ta način:
	
	(3) The accounting systems referred to in the preceding paragraph shall, without prejudice to paragraph four of this Article, allocate costs in the following manner: 

	a) stroški, ki jih je mogoče neposredno pripisati določeni storitvi ali izdelku, se pripišejo tej storitvi ali izdelku;
	
	a) costs that can be directly assigned to a particular service or product, shall be so assigned; 

	b) skupni stroški, ki jih ni mogoče neposredno pripisati določeni storitvi ali izdelku:
	
	b) common costs, that is costs which cannot be directly assigned to a particular service or product, shall be allocated as follows: 

	· kadarkoli je mogoče, se porazdelijo na podlagi neposredne analize vira samih stroškov;
	
	· wherever possible, common costs shall be allocated on the basis of a direct analysis of the source of the costs themselves; 

	· kadar neposredna analiza ni mogoča, se skupne stroškovne kategorije porazdelijo na podlagi posredne povezave z drugo stroškovno kategorijo ali skupino stroškovnih kategorij, za katero je mogoč neposreden prenos ali dodelitev; posredna povezava temelji na primerljivih stroškovnih strukturah;
	
	· where direct analysis is not possible, common cost categories shall be allocated on the basis of an indirect linkage to another cost category or group of cost categories for which a direct assignment or allocation is possible; the indirect linkage shall be based on comparable cost structures; 

	· kadar z neposrednimi in tudi s posrednimi ukrepi ni mogoče porazdeliti stroškov, se stroškovna kategorija porazdeli na podlagi splošnega porazdelitvenega faktorja, ki se izračuna s pomočjo koeficienta vseh izdatkov, ki so neposredno ali posredno pripisani ali dodeljeni vsaki storitvi iz drugega odstavka 3. člena tega zakona, ki se izvaja kot univerzalna storitev, na eni strani ter drugim storitvam na drugi strani;
	
	· where neither direct nor indirect measures of cost allocation can be found, the cost category shall be allocated on the basis of a general allocator computed by using the ratio of all costs directly or indirectly assigned or allocated, on the one hand, to each universal service referred to in Article 3 of this Act being provided as a universal service, and to other services, on the other hand; 

	· skupni stroški, ki so nujni za izvajanje univerzalne in neuniverzalne storitve, se ustrezno porazdelijo; pri univerzalni in neuniverzalni storitvi se uporabijo enaki povzročitelji stroškov.
	
	· common costs that are necessary for the provision of both universal services and non-universal services, shall be allocated appropriately; the same cost drivers must be applied to universal services and non-universal services. 

	(4) Drugi sistemi stroškovnega računovodstva se lahko uporabljajo samo, če so združljivi z določbami iz prejšnjega odstavka in jih je odobrila agencija. Agencija mora Evropsko komisijo o tem obvestiti pred njihovo uporabo.
	
	(4) Other cost accounting systems may be applied only if they are compatible with the provisions of the preceding paragraph and have been approved by the Agency. Prior to their application the Agency must inform the European Commission thereof. 

	(5) Izvajalec univerzalne storitve ne sme z univerzalnimi storitvami subvencionirati preostalih poštnih storitev in drugih storitev, ki jih izvaja.
	
	(5) The universal service provider shall not subsidise by universal services the remaining postal services and other services that it provides. 

	(6) Agencija zagotovi, da revizor ali strokovna institucija, ki sta neodvisna od izvajalca univerzalne storitve, preveri skladnost z enim od sistemov stroškovnega računovodstva iz drugega ali tretjega odstavka tega člena. Agencija občasno objavlja poročila o skladnosti.
	
	(6) The Agency shall ensure that an auditor or a professional institution that is independent of the universal service provider, verifies compliance with one of the cost accounting systems referred to in paragraphs two or three of this Article. The Agency shall ensure that a statement concerning compliance is published periodically. 

	(7) Izvajalec univerzalne storitve mora agenciji zagotoviti, da ima na voljo primerno podrobne informacije o sistemih stroškovnega računovodstva, ki jih uporablja. Agencija mora te informacije predložiti Evropski komisiji na njeno zahtevo. Na izrecno zahtevo agencije pa mora izvajalec univerzalne storitve dati na voljo tudi natančne računovodske informacije, ki izhajajo iz teh sistemov, agencija pa jih da na voljo tudi Evropski komisiji, če jih ta zahteva, pri čemer se upošteva stopnja zaupnosti teh informacij, kot jo določi izvajalec univerzalne storitve.
	
	(7) The universal service provider shall make available to the Agency, with an adequate level of detail, information on the cost accounting systems that it applies. The Agency shall submit this information to the European Commission at its request. At the specific request of the Agency, the universal service provider shall also make available detailed accounting information arising from these systems, while the Agency shall also make the information available to the European Commission if the latter so requests, taking into account the degree of confidentiality of this information, as laid down by the universal service provider. 

	(8) Agencija lahko način izvajanja tega člena podrobneje uredi v splošnem aktu.
	
	(8) The Agency may regulate the manner of implementing this Article in greater detail in a general act. 

	37. člen
	
	Article 37 

	(splošni pogoji in cene)
	
	(General terms and conditions, and prices) 

	(1) Izvajalci poštnih storitev iz drugega in tretjega odstavka 24. člena tega zakona morajo objaviti splošne pogoje izvajanja poštnih storitev in cene teh storitev.
	
	(1) The providers of postal services referred to in paragraphs two and three of Article 24 of this Act must publish the general terms and conditions of providing postal services and the prices of these services. 

	(2) Agencija lahko s splošnim aktom podrobneje določi, kaj mora obsegati vsebina splošnih pogojev za izvajanje poštnih storitev iz prejšnjega odstavka.
	
	(2) The Agency may issue a general act to lay down in greater detail the scope of content of the general terms and conditions of providing postal services referred to in the preceding paragraph. 

	(3) Izvajalec univerzalne storitve mora pred uveljavitvijo splošnih pogojev in cen univerzalne storitve zanje pridobiti soglasje agencije in jih objaviti na svojih spletnih straneh ter v poslovnih prostorih, namenjenih za neposredno delo z uporabniki poštnih storitev najmanj sedem dni pred njihovo uveljavitvijo.
	
	(3) Prior to the entry into force of the general terms and conditions and the prices of the universal service, the universal service provider must obtain the Agency’s consent and publish the general terms and conditions on its website and in its business premises intended for direct activities with users of postal services, at least 7 days prior to their entry into force. 

	(4) Agencija izda soglasje k splošnim pogojem in cenam poštnih storitev iz prejšnjega odstavka v 30 dneh od dneva prejema. Če so potrebni dodatni podatki in izračuni, lahko po predhodnem obvestilu izvajalcu univerzalne storitve ta rok podaljša za 15 dni.
	
	(4) The Agency shall give its consent to the general terms and conditions and the prices of postal services referred to in the preceding paragraph within 30 days of the day of receipt. In the event that additional information and calculations are required, the Agency may extend this time limit by 15 days, after previously notifying the provider of universal services. 

	(5) Agencija ne izda soglasja k splošnim pogojem in cenam poštnih storitev iz tretjega odstavka tega člena, če:
	
	(5) The Agency shall not give its consent to the general terms and conditions and the prices of postal services referred to in paragraph three of this Article if: 

	67. s splošnimi pogoji ne bi bilo zadoščeno potrebam uporabnikov poštnih storitev in trga ali bi ne bila zagotovljena učinkovita konkurenca;
	
	1. the general terms and conditions fail to meet the needs of postal service users and the market or fail to ensure effective competition; 

	68. so predlagani splošni pogoji in cene v nasprotju z načeli preglednosti, nediskriminacije in zagotavljanja konkurence;
	
	2. the proposed general terms and conditions and the prices are in contravention of the principles of transparency, non-discrimination and competition. 

	69. so predlagane cene oblikovane v nasprotju s 35. členom tega zakona.
	
	3. the proposed prices are set in contravention of Article 35 of this Act. 

	(6) Če agencija v roku iz četrtega odstavka tega člena ne izda in vroči izvajalcu univerzalne storitve soglasja, se šteje, da je soglasje dano.
	
	(6) If the Agency fails to provide and service its consent to the universal service provider by the time limit referred to in the fourth paragraph of this Article, consent shall be deemed to have been given. 

	VI. KAKOVOST STORITEV IN VARSTVO UPORABNIKOV POŠTNIH STORITEV
	
	VI. QUALITY OF SERVICES AND PROTECTION OF USERS OF POSTAL SERVICES 

	38. člen
	
	Article 38 

	(plačilo poštnih storitev)
	
	(Payment for postal services) 

	(1) Poštna storitev se plača po veljavnem ceniku, katerega izvleček mora biti na voljo uporabnikom poštnih storitev na vidnem in dosegljivem mestu v prostorih izvajalca poštnih storitev, na zahtevo uporabnika poštnih storitev pa se mu mora omogočiti pogled v celoten cenik poštnih storitev.
	
	(1) Postal services shall be paid according to the valid tariff, a summary of which must be available to users of postal services in a visible and accessible place at the premises of the postal service provider; at the request of a user of postal services, the latter must be provided with access to the full price list of postal services. 

	(2) Plačilo poštne storitve se na pošiljki označi z:
	
	(2) Payment for postal services shall be labelled on the postal item with: 

	· veljavnimi poštnimi znamkami;
	
	· valid postage stamps; 

	· odtisi frankirnih strojev;
	
	· franking machine impressions, 

	· odtisi tiskarskih strojev ali drugimi načini tiskanja;
	
	· printing machine impressions or other methods of printing; 

	· oznako, da je poštnina plačana.
	
	· markings showing that postage has been paid. 

	(3) Minister lahko določi drug način označevanja plačila poštnine.
	
	(3) The Minister may issue a regulation laying down a different method of payment for postal services. 

	39. člen
	
	Article 39 

	(pravica do uporabe poštnih storitev in pravica do ugovora)
	
	(Right to use postal services and right to objection) 

	(1) Vsakdo ima pravico uporabljati poštne storitve v skladu z objavljenimi splošnimi pogoji in cenami.
	
	(1) Everyone shall have the right to use postal services in accordance with the published general terms and conditions and prices. 

	(2) Vsak uporabnik poštnih storitev ima pravico do ugovora zoper odločitev ali ravnanje izvajalca poštnih storitev v zvezi z dostopom do storitev ali izvajanjem storitev, ki ga lahko vloži pri tem izvajalcu poštnih storitev v 30 dneh od dneva, ko je izvedel za izpodbijano odločitev ali ravnanje izvajalca poštnih storitev.
	
	(2) Every user of postal services shall have the right to object to a decision or action taken by a postal service provider relating to access to services or provision of services; it may file such an objection with the relevant provider of postal services within 30 days of the day the user becomes aware of the disputed decision or action by the postal services provider. 

	(3) Izvajalci poštnih storitev morajo kot sestavni del splošnih pogojev objaviti postopek reševanja ugovorov uporabnikov poštnih storitev.
	
	(3) Postal service providers must publish a procedure for resolving objections filed by users of postal services within the framework of the general terms and conditions. 

	(4) Če izvajalec poštnih storitev ne ugodi ugovoru uporabnika ali o njem ne odloči v 15 dneh po njegovem prejemu, lahko uporabnik poštnih storitev v 15 dneh od poteka tega roka vloži predlog za rešitev spora pred agencijo. Če je uporabnik poštnih storitev potrošnik, lahko vloži predlog za rešitev spora tudi pred izvajalcem izvensodnega reševanja potrošniških sporov, ki izpolnjuje pogoje in zagotavlja postopek skladno z zakonom, ki ureja izvensodno reševanje potrošniških sporov, če izvajalec poštnih storitev priznava takšno pristojnost izvajalcev za reševanje potrošniških sporov. V primeru, da izvajalec poštnih storitev ne priznava nobenega izvajalca izvensodnega reševanja potrošniških sporov kot pristojnega za reševanje potrošniškega spora, mora potrošnika na to v pravnem pouku posebej opozoriti.
	
	(4) If the postal service provider does not uphold the objection of the user or does not decide on the objection within 15 days of its receipt, the user of postal services may file within 15 days of expiry of this period a motion to resolve the dispute before the Agency. If the user of postal services is a consumer, they may also file a motion to resolve a dispute before the out-of-court consumer dispute resolution provider who fulfils the conditions and ensures the procedure in accordance with the Act governing the resolution of consumer disputes, if the postal service provider acknowledges such competence of out-of-court consumer dispute resolution provider. Where the postal service provider does not acknowledge any out-of-court consumer dispute resolution provider being competent for the resolution of consumer disputes, it must specifically inform the consumer of this in a legal instruction.

	(5) Če se postopek pred izvajalcem izvensodnega reševanja potrošniških sporov ne konča z zavezujočo odločbo skladno z zakonom, ki ureja izvensodno reševanje potrošniških sporov, lahko potrošnik ne glede na roke iz prejšnjega odstavka tega člena v 15 dneh od dneva, ko je bil ta postopek končan, vloži predlog za rešitev spora pred agencijo.
	
	(5) If the procedure before the out-of-court consumer dispute resolution provider does not terminate with a binding decision in accordance with the Act governing the resolution of consumer disputes, the consumer may, regardless of the deadlines referred to in the preceding paragraph, file a motion for dispute resolution before the Agency within 15 days of the day this procedure was terminated.

	(6) Organizacije, ki lahko vložijo tožbo po zakonu, ki ureja varstvo potrošnikov, lahko vložijo ugovor zaradi kršitve splošnih pogojev in cen izvajalcev poštnih storitev pri poslovanju z uporabniki in potrošniki ter vložijo zahtevo za rešitev spora na agencijo po prejšnjem odstavku, pri čemer so oproščene plačila upravnih taks.
	
	(6) Organisations that may file a lawsuit under the Act governing consumer protection may file an objection due to violations of the general terms and conditions and prices of postal service providers in transactions with users and consumers, and file a claim for the resolution of a dispute with the Agency under the preceding paragraph, whereby they shall be exempt from the payment of administrative fees. 

	(7) Izvajalci univerzalne storitve, v primerih ko izvajalec univerzalne storitve ni bil imenovan pa tudi izvajalci zamenljivih storitev, vodijo za nadzor kakovosti izvajanja univerzalne storitve tudi evidence s podatki o številu ugovorov in načinu njihove obravnave, ki se objavljajo skupaj z letnim poročilom o nadzoru nad izvajanjem teh storitev iz šestega odstavka 3. člena tega zakona.
	
	(7) Universal service providers and providers of interchangeable services in cases in which a universal service provider has not been designated shall, for the purpose of quality control of universal service provision, also keep records with information on the number of objections and the manner of their resolution; the records shall be published together with the annual report regarding supervision  of their performance pursuant to paragraph six of Article 3 of this Act. 

	40. člen
	
	Article 40 

	(vpliv javnosti)
	
	(Public influence)

	(1) Državni organi in agencija morajo pri oblikovanju poštne politike in sprejemanju predpisov in splošnih aktov na podlagi tega zakona pridobiti mnenje javnosti.
	
	(1) National bodies and the Agency must obtain the opinion of the public in designing postal policy and adopting regulations and general acts issued on the basis of this Act. 

	(2) Državni organi in agencija morajo predloge predpisov in aktov iz prejšnjega odstavka objaviti in povabiti uporabnike poštnih storitev, strokovnjake, izvajalce poštnih storitev in druge zainteresirane osebe, da prispevajo informacije, pripombe in predloge v roku, ki ne sme biti krajši od 30 dni.
	
	(2) National bodies and the Agency must publish the proposed regulations and acts referred to in the preceding paragraph and invite users of postal services, experts, postal service providers and other interested parties to contribute information, observations and suggestions within a time limit which shall not be shorter than 30 days. 

	(3) Po poteku roka iz prejšnjega odstavka in pred sprejetjem predpisa ali akta iz prvega odstavka tega člena mora agencija ali drug državni organ na spletnih straneh objaviti pridobljena mnenja in pripombe ter v objavi navesti, kako so bili upoštevani. Pri tem se ne objavijo zaupne informacije in podatki.
	
	(3) After the expiry of the time limit referred to in the preceding paragraph and prior to the adoption of a regulation or act referred to in paragraph one of this Article, the Agency or other national body must publish on its website the opinions and comments obtained, and indicate in such publication the manner in which they were taken into account. Information and data of a confidential nature shall not be published. 

	VII. DOSTAVLJANJE POŠTNIH POŠILJK
	
	VII. POSTAL ITEMS DELIVERY 

	41. člen
	
	Article 41 

	(dostavljanje in vročanje poštnih pošiljk)
	
	(Delivery and service of postal items) 

	(1) Poštne pošiljke se dostavljajo v hišni predalčnik ali poštni predal v poslovnih prostorih izvajalca poštnih storitev ali tako, kot se dogovorita uporabnik in izvajalec poštnih storitev, če to ni mogoče, pa neposredno v poslovnih prostorih izvajalca poštnih storitev. Če je potrebna vročitev, se poštne pošiljke vročajo osebno naslovniku ali osebi, pooblaščeni za prevzem poštnih pošiljk ali odraslemu članu gospodinjstva ali osebi, ki je zaposlena v gospodinjstvu naslovnika ali v njegovem poslovnem prostoru.
	
	(1) Postal items shall be delivered to a house letterbox or letterbox located in the business premises of the postal service provider or as agreed between the user and provider of postal services; if this is not possible, they shall be delivered directly at the business premises of the postal service provider. If necessary, postal items shall be served by personal delivery or to a person authorised for the receipt of postal items or to an adult member of a household or to a person employed in the addressee’s household or his/her business premises. 

	(2) Priporočene in vrednostne poštne pošiljke se vročajo naslovniku osebno na naslovu. Če to ni mogoče, se priporočena in vrednostna pošiljka vroči enemu od odraslih članov gospodinjstva ali osebi, pooblaščeni za prevzem poštnih pošiljk.
	
	(2) Registered and insured postal items shall be served by personal delivery to the addressee at his/her address. If this is not possible, a registered and insured postal item shall be served by personal delivery to an adult member of the household, or to a person authorised to collect postal items. 

	(3) Če poštnih pošiljk iz prejšnjega odstavka zaradi odsotnosti ni mogoče vročiti osebam iz prejšnjega odstavka, pusti dostavljavec v hišnem predalčniku obvestilo, v katerem navede kraj prevzema in rok, v katerem se lahko prevzame poštna pošiljka.
	
	(3) If the delivery of postal items referred to in the preceding paragraph to the persons specified in the preceding paragraph is not possible due to their absence, the distributor shall leave a notice in the house letterbox, specifying the place of collection and the time limit by which the postal item can be collected. 

	(4) Če naslovnik poštne pošiljke ne prevzame v roku, določenem v obvestilu iz prejšnjega odstavka, se poštna pošiljka vrne pošiljatelju.
	
	(4) If the addressee fails to collect the postal item within the time limit specified in the notice referred to in the preceding paragraph, the postal item shall be returned to the sender. 

	(5) Če naslovnik ali osebe iz drugega odstavka tega člena priporočene in vrednostne poštne pošiljke nočejo sprejeti, napiše vročevalec ali vročevalka (v nadaljnjem besedilu: vročevalec) na poštno pošiljko ali vročilnico datum in razlog zavrnitve sprejema in poštno pošiljko vrne pošiljatelju.
	
	(5) Should the addressee or the persons referred to in paragraph two of this Article refuse to accept a registered and insured postal item the server shall write on the postal item or advice of delivery the date and the reason for refusal and shall return the postal item to the sender. 

	(6) Če poštne pošiljke ni mogoče dostaviti naslovniku, in tudi ni mogoče ugotoviti kdo je pošiljatelj, izvajalec poštnih storitev na poštni pošiljki o tem napiše uradni zaznamek in jo shrani za eno leto od dneva zaznambe. Po poteku navedenega roka se taka poštna pošiljka zaprta komisijsko uniči.
	
	(6) If a postal item cannot be delivered to the addressee and the sender cannot be identified, the postal service provider shall make an official note on the postal item and shall keep the postal item for one year from the day the official note was made. After the expiry of the specified period, the postal item shall be destroyed unopened before a special commission.

	(7) Če je prejemnik nepismen ali če se ne more podpisati, dostavljavec zapiše njegovo ime in priimek ter datum vročitve s pripombo, zakaj se prejemnik ni podpisal.
	
	(7) If the recipient is illiterate or if they cannot sign the delivery note, the distributor shall write down the recipient’s name and the date of service, including a note specifying why the recipient did not sign the advice of delivery. 

	42. člen
	
	Article 42 

	(drugi načini dostave in vročanja)
	
	(Other methods of delivery and service) 

	(1) Ne glede na določbe prejšnjega člena se poštne pošiljke lahko dostavijo tudi na drugo ustrezno mesto, pod pogoji in na način, določen v splošnem aktu iz četrtega odstavka 5. člena tega zakona.
	
	(1) Notwithstanding the provisions of the preceding Article, postal items may be delivered to another appropriate place or premises under the conditions and according to the method laid down in the general act referred to in paragraph four of Article 5 of this Act. 

	(2) Če poseben zakon ureja vročanje določenih poštnih pošiljk drugače, kakor je določeno v tem zakonu, mora izvajalec poštnih storitev tako poštno pošiljko vročiti na način in pod pogoji, ki jih določa poseben zakon.
	
	(2) Where a special act governs the delivery of postal items in a manner different to that provided in this Act, the postal service provider shall deliver such postal items in the manner and under the conditions as laid down by the special act. 

	43. člen
	
	Article 43 

	(hišni predalčnik)
	
	(House letterbox) 

	(1) Lastnik ali lastnica (v nadaljnjem besedilu: lastnik) stanovanja ali poslovnega prostora mora ob vhodu v objekt zagotoviti namestitev, označitev in vzdrževanje hišnega predalčnika. Uporabnik poštnih storitev v posameznem stanovanju ali poslovnem prostoru pa mora zagotoviti praznjenje hišnega predalčnika.
	
	(1) The owner of a housing unit or business premises shall provide the installation, labelling and maintenance of a house letterbox at the entrance to the building. A user of postal services in a housing unit or business premises shall ensure that the letterbox is regularly cleared. 

	(2) Hišni predalčniki v večstanovanjskih objektih morajo biti označeni s priimkom ali s firmo uporabnikov poštnih storitev v posameznem stanovanju ali poslovnem prostoru. Nameščeni morajo biti v pritličju, omogočen pa mora biti neoviran dostop. Če je vhod v stavbo zaklenjen, mora lastnik ali njen upravnik dostavljavcu zagotoviti dostop do predalčnikov. O načinu dostopa se dogovorita lastnik ali upravnik stavbe in izvajalec poštnih storitev.
	
	(2) Letterboxes in multi-apartment buildings shall be marked with the family or company name by postal service users in individual apartments or business premises. They shall be installed in the ground floor and have free access. If the entrance to the building is locked, the owner or its building manager shall ensure free access to the letterboxes. The way of access shall be agreed upon between the building’s owner or the building manager, on the one hand, and the postal service provider, on the other hand. 

	(3) Če osebe iz prvega odstavka tega člena ne izpolnijo svojih obveznosti, jih mora izvajalec univerzalne storitve pisno opozoriti in jim za odpravo kršitev določiti primeren rok.
	
	(3) If the persons referred to in paragraph one of this Article fail to fulfil their obligations, the postal service provider shall notify them thereof in writing and invite them to remedy the violation within a given time limit. 

	(4) Če osebe iz prvega odstavka tega člena kršitev ne odpravijo v roku iz prejšnjega odstavka, jim izvajalec iz prejšnjega odstavka ni dolžan dostavljati poštnih pošiljk, vendar mora o tem predhodno pisno obvestiti agencijo.
	
	(4) If the persons referred to in paragraph one of this Article fail to remedy such violations within the time limit referred to in the preceding paragraph, the universal postal service provider shall not be required to deliver postal items, however, they shall be required to notify the Agency thereof in witting and in advance. 

	44. člen
	
	Article 44 

	(nameščanje predalčnikov)
	
	(Installation of letterboxes) 

	Predalčniki morajo biti izdelani in nameščeni tako, da omogočajo varno dostavo dostavljavcu in zagotavljajo zaupnost poštnih pošiljk.
	
	Letterboxes must be fabricated and installed in such a manner as to enable safe delivery and ensure privacy of postal items. 

	45. člen
	
	Article 45 

	(prepoved dostavljanja v predalčnik)
	
	(Prohibition of delivery via letterboxes) 

	(1) Uporabnik poštnih storitev lahko prepove dostavljanje nenaslovljenih oglaševalskih, marketinških in drugih reklamnih sporočil v svoj predalčnik, tako da nanj nalepi nalepko, ki jo izda agencija. Prepoved dostavljanja v tak predalčnik velja za vse fizične ali pravne osebe, tudi za tiste, ki niso izvajalci poštnih storitev v skladu s tem zakonom.
	
	(1) Users of postal services may prohibit the delivery of unaddressed advertising, marketing and other publicity messages via their letterbox by sticking thereon a label issued by the Agency. The prohibition of delivery to such a letterbox shall apply to all natural and legal persons, including those not providing postal services in accordance with this Act. 

	(2) Prepoved iz prejšnjega odstavka velja tudi, če so nenaslovljena oglaševalska, marketinška in druga reklamna sporočila vložena v druge vrste nenaslovljenih pošiljk, katerih vročitev ni prepovedana z nalepko.
	
	(2) The prohibition referred to in the preceding paragraph shall also apply where unaddressed advertising, marketing and other publicity messages are inserted in any other kind of unaddressed items, the delivery of which is not prohibited by the label. 

	(3) Časopisi, revije, uradna glasila občin in lokalnih skupnosti, vabila ustanov, politična propagandna sporočila med volilno kampanjo, nenaslovljene pošiljke z informativno, izobraževalno ali humanitarno vsebino ter druge tiskane oblike uredniško oblikovanih vsebin se ne štejejo za pošiljke iz prvega odstavka tega člena.
	
	(3) Newspapers, magazines, municipality and local community official gazettes, invitations from institutions, political propaganda messages issued during an election campaign, unaddressed items with informational, educational or humanitarian content and any other edited forms of contents, shall not be deemed to be items referred to in paragraph one of this Article. 

	(4) Agencija s splošnim aktom podrobneje določi videz in način izdajanja nalepke iz prvega odstavka tega člena.
	
	(4) The Agency shall specify in more detail by general act the appearance and the method of issue of the label referred to in paragraph one of this Article. 

	VIII. POŠTNE VREDNOTNICE
	
	VIII. POSTAL STATIONERY 

	46. člen
	
	Article 46 

	(izdajanje poštnih vrednotnic)
	
	(Issuing of postal stationery) 

	(1) Gospodarska družba Pošta Slovenije, d. o. o., ima izključno pravico izdajati poštne vrednotnice. V ta namen:
	
	(1) The company Pošta Slovenije, d.o.o., shall have the exclusive right to issue postal stationery. For this purpose, it shall: 

	70. izdaja poštne vrednotnice,
	
	1. issue postal stationery; 

	71. priglasi poštne znamke pri Svetovni poštni zvezi in njenih državah članicah,
	
	2. notify the Universal Postal Union and its member countries of postage stamps;

	72. prodaja in zamenjuje mednarodne kupone za odgovor,
	
	3. sell and exchange international reply coupons; 

	73. izvaža poštne vrednotnice.
	
	4. export postal stationery. 

	(2) Minister potrdi letni program izdaje priložnostnih poštnih znamk, ki ga predloži gospodarska družba iz prejšnjega odstavka.
	
	(2) The Minister shall confirm the annual programme of issue of commemorative postage stamps, submitted by a company referred to in the preceding paragraph. 

	(3) Minister podrobneje določi način in postopek izdajanja poštnih vrednotnic.
	
	(3) The Minister shall lay down in detail the method and procedure of issuing postal stationery. 

	47. člen
	
	Article 47 

	(neveljavne znamke)
	
	(Invalid stamps) 

	(1) Neveljavne poštne znamke so tiste:
	
	(1) Invalid stamps shall be deemed to be stamps: 

	74. ki so izdane v nasprotju s tem zakonom;
	
	1. issued contrary to this Act; 

	75. ki so tako poškodovane, da ni razvidno ime države »SLOVENIJA«, nazivna vrednost, označena s številkami ali črkami, in navedba ali znak, ki označuje izdajatelja ali izdajateljico;
	
	2. that have been damaged to the extent that the name of the country "SLOVENIJA", the nominal value indicated in either numbers or letters and the mark indicating the issuing authority are no longer visible; 

	76. ki so že bile uporabljene za označitev plačila poštnih storitev;
	
	3. that have already been used for the payment of postal services; 

	77. ki jih ni izdala gospodarska družba iz prvega odstavka prejšnjega člena;
	
	4. that were not issued by a company referred to in paragraph one of the preceding Article; 

	78. katerih veljavnost je prenehala.
	
	5. whose validity has expired. 

	(2) Če je na poštni pošiljki nalepljena neveljavna poštna znamka, se šteje, da poštna storitev ni bila plačana.
	
	(2) If an invalid postage stamp is affixed to a postal item, it shall be deemed that the postal service has not been paid. 

	IX. VSEBINA POŠTNIH POŠILJK IN ODGOVORNOST ZA ŠKODO
	
	IX. CONTENTS OF POSTAL ITEMS AND LIABILITY FOR DAMAGE 

	48. člen
	
	Article 48 

	(prepovedana vsebina poštnih pošiljk)
	
	(Prohibited contents of postal items) 

	(1) V poštnih pošiljkah je prepovedano pošiljati:
	
	(1) Postal items may not contain the following: 

	79.  narkotike in psihotropne snovi, razen če je pošiljatelj ali naslovnik oseba, ki je po zakonu pooblaščena za promet z njimi ali za njihovo uporabo;
	
	1. narcotics and psychotropic substances, unless the sender or addressee is a person legally authorised to trade in or use such substances; 

	80.  eksplozivne, vnetljive, radioaktivne ali druge nevarne snovi;
	
	2. explosive, flammable, radioactive or other dangerous substances; 

	81.  žive živali;
	
	3. live animals; 

	82.  predmete, katerih uvoz in promet sta prepovedana v naslovni državi;
	
	4. items of which importation and traffic is prohibited in the country of destination; 

	83.  predmete, ki so nevarni za zaposlene pri izvajalcu poštnih storitev;
	
	5. items which are dangerous for personnel employed by the postal service provider; 

	84.  druge snovi ali predmete, katerih pošiljanje je prepovedano na podlagi zakona.
	
	6. other substances or items the routing of which is prohibited by law.

	(2) Ne glede na 2. in 3. točko prejšnjega odstavka se lahko v poštnih pošiljkah pošiljajo nevarne snovi, ki si jih izmenjavajo za to pristojne ustanove na način in pod pogoji, predpisanimi z zakonom.
	
	(2) Notwithstanding points 2 and 3 of the preceding paragraph, dangerous substances exchanged between competent institutions may be conveyed in postal items in a manner and under the terms laid down by law. 

	(3) Ne glede na 3. točko prvega odstavka tega člena je v poštnih pošiljkah, razen v vrednostnih poštnih pošiljkah, dovoljeno pošiljati čebele, pijavke in sviloprejke.
	
	(3) Notwithstanding point 3 of paragraph one of this Article, postal items, other than insured postal items, shall be permitted to contain bees, leeches and silkworms. 

	(4) Poštne pošiljke, ki vsebujejo snovi ali predmete iz 1. in 2. točke prvega odstavka tega člena, mora izvajalec poštnih storitev glede na njihovo naravo in stopnjo nevarnosti izročiti pristojnim državnim organom, nosilcem javnih pooblastil ali izvajalcem javnih služb.
	
	(4) Postal service providers shall be required to submit postal items containing substances or items referred to in points 1 and 2 of paragraph one of this Article, depending on their nature and level of risk, to competent state bodies, holders of public authorisations or providers of public utility services. 

	(5) Minister podrobneje predpiše način ravnanja s poštnimi pošiljkami, ki vsebujejo snovi ali predmete iz tega člena.
	
	(5) The Minister shall lay down in detail the method of handling postal items containing the substances or items referred to in this Article. 

	49. člen
	
	Article 49 

	(notranja zaščita vsebine poštne pošiljke)
	
	(Internal protection of postal item contents) 

	(1) Pošiljatelj mora poskrbeti za tako notranjo zaščito vsebine poštne pošiljke, da izvajalec poštnih storitev pri normalnem ravnanju z njo ne more poškodovati poštnega osebja, poštnih pošiljk, naprav ali objektov.
	
	(1) The sender must ensure such internal protection of the contents of postal items that, under normal use, no damage is caused to officials, postal items, equipment or facilities of the postal service provider. 

	(2) Če pride do škode, ker poštna pošiljka ni imela notranje zaščite vsebine v skladu z določbami iz prejšnjega odstavka, je zanjo odškodninsko odgovoren pošiljatelj.
	
	(2) Should damage occur because the postal item was not provided with internal protection of its contents as required in the preceding paragraph, the sender shall be held liable for damage compensation. 

	50. člen
	
	Article 50 

	(odgovornost za povzročeno škodo)
	
	(Liability for damage caused) 

	(1) Izvajalec poštnih storitev je odgovoren za škodo, ki nastane med prenosom priporočene in vrednostne poštne pošiljke ter poštnega paketa zaradi:
	
	(1) Postal service providers shall be held liable for damage caused during the routing of registered and insured postal items and postal parcels due to: 

	85. izgube, poškodbe, kraje ali izropanja,
	
	1. loss, damage, theft or robbery; 

	86. prekoračitve roka prenosa,
	
	2. exceeding the time limit for routing; 

	87. neizvedene, nepopolno ali napačno izvedene poštne storitve.
	
	3. unexecuted or incompletely or incorrectly executed postal services. 

	(2) Ne glede na prejšnji odstavek izvajalec poštnih storitev ni odgovoren za povzročeno škodo, če dokaže, da:
	
	(2) Notwithstanding the preceding paragraph, a postal service provider shall not be held liable for damage caused if they can prove that: 

	88. je bil prenos poštne pošiljke izveden v skladu s splošnimi pogoji;
	
	1.  the routing of the postal item was carried out in accordance with the general terms and conditions; 

	89. se je to zgodilo zaradi višje sile;
	
	2.  the damage was due to force majeure; 

	90. je škoda nastala zaradi krivde ali malomarnosti pošiljatelja ali zaradi vsebine poštne pošiljke;
	
	3.  the damage was caused by the fault or negligence of the sender or resulted from the nature of the postal item contents; 

	91. je škoda nastala, ker je bila poštna pošiljka v skladu s četrtim odstavkom 48. člena tega zakona izročena pristojnim državnim organom, nosilcem javnih pooblastil ali izvajalcem javnih služb;
	
	4.  the damage was caused because the postal item was handed over to competent state bodies, holders of public authority or providers of public utility services pursuant to paragraph four of Article 48 of this Act; 

	92. je uporabnik poštne storitve namenoma zavaroval vsebino poštne pošiljke za višjo vrednost, kot je njena dejanska vrednost;
	
	5.  the user of the postal services fraudulently insured the content of the postal item for a sum exceeding the actual value of the contents; 

	93. uporabnik poštnih storitev ni vložil reklamacije v določenem roku;
	
	6.  the user of postal services did not file a complaint within the specified time limit; 

	94. je nastala zaradi zakonitega ravnanja pristojnih organov.
	
	7.  the damage occurred due to lawful action by competent bodies. 

	(3) Ne glede na 2. točko prejšnjega odstavka je pošiljatelj upravičen do povrnitve plačanih pristojbin (razen zavarovalnine).
	
	(3) Notwithstanding point 2 of the preceding paragraph, the sender shall be entitled to reimbursement of the dues paid (with the exception of any insurance fee). 

	51. člen
	
	Article 51 

	(reklamacija)
	
	(Complaint) 

	(1) Uporabnik poštnih storitev ima pravico vložiti reklamacijo v treh mesecih po oddaji poštne pošiljke v primerih iz prvega in drugega odstavka prejšnjega člena.
	
	(1) Users of postal services shall have the right to file a complaint within three months of the postal item dispatch in cases referred to in the first and second paragraphs of the preceding Article. 

	(2) Uporabnik poštnih storitev ima pravico vložiti reklamacijo takoj ob dostavi ali najpozneje v 30 dneh od dostave, če pomanjkljivosti niso takoj vidne.
	
	(2) The user of postal services shall be entitled to file a complaint immediately on the delivery or at the latest within 30 days of delivery, unless deficiencies are not immediately evident. 

	(3) Če uporabnik poštnih storitev ne vloži reklamacije v rokih iz prejšnjih odstavkov tega člena, izgubi pravico do odškodnine.
	
	(3) If a user of postal services files no complaint within the time limits referred to in the preceding paragraphs of this article, they shall lose the right to demand compensation. 

	(4) Izvajalec poštnih storitev mora na reklamacijo odgovoriti v 15 dneh za poštno pošiljko v notranjem poštnem prometu in v dveh mesecih za poštno pošiljko v mednarodnem poštnem prometu, sicer lahko uporabnik poštnih storitev v 15 dneh od poteka roka vloži predlog za rešitev spora na agencijo. Če je uporabnik poštnih storitev potrošnik, lahko vloži predlog za rešitev spora tudi pred izvajalcem izvensodnega reševanja potrošniških sporov, ki izpolnjuje pogoje in zagotavlja postopek skladno z zakonom, ki ureja izvensodno reševanje potrošniških sporov, če izvajalec poštnih storitev priznava takšno pristojnost izvajalcev za reševanje potrošniških sporov. V primeru, da izvajalec poštnih storitev ne priznava nobenega izvajalca izvensodnega reševanja potrošniških sporov kot pristojnega za reševanje potrošniškega spora, mora potrošnika na to v pravnem pouku posebej opozoriti.
	
	(4) The postal service provider shall respond to the complaint within 15 days for a postal item in domestic postal traffic and within two months for a postal item in international postal traffic, otherwise the user of postal services may, within 15 days of the expiry of the deadline, file a motion for dispute resolution before the Agency. If the user of postal services is a consumer, they may also file a motion to resolve a dispute before an out-of-court consumer dispute resolution provider who fulfils the conditions and ensures the procedure in accordance with the Act governing the out-of-court resolution of consumer disputes, if the postal service provider acknowledges such competence of out-of-court consumer dispute resolution provider. Where the postal service provider does not acknowledge any out-of-court consumer dispute resolution provider being competent for the resolution of consumer disputes, they must specifically inform the consumer of this in a legal instruction. 

	(5) Če se postopek pred izvajalcem izvensodnega reševanja potrošniških sporov ne konča z zavezujočo odločbo skladno z zakonom, ki ureja izvensodno reševanje potrošniških sporov, lahko potrošnik ne glede na roke iz prejšnjega odstavka tega člena v 15 dneh od dneva, ko je bil ta postopek končan, vloži predlog za rešitev spora pred agencijo.
	
	(5) If the procedure before the out-of-court consumer dispute resolution provider does not terminate with a binding decision in accordance with the Act governing the out-of-court resolution of consumer disputes, the consumer may, regardless of the deadlines referred to in the preceding paragraph of this Article, file a motion for dispute resolution before the Agency within 15 days of the day this procedure was terminated

	(6) Izvajalci univerzalne storitve, v primerih, ko izvajalec univerzalne storitve ni bil imenovan, pa tudi izvajalci zamenljivih storitev, vodijo za nadzor nad kakovostjo izvajanja univerzalne storitve tudi evidence s podatki o številu reklamacij in načinu njihove obravnave, ki se objavljajo skupaj z letnim poročilom o nadzoru nad izvajanjem teh storitev iz šestega odstavka 3. člena tega zakona.
	
	(6) In cases in which a universal postal service provider has not been designated, universal postal service providers, as well as interchangeable service providers shall, for the purposes of control and quality control, keep records of the number of complaints and the manner of their resolution, to be published together with the annual report regarding supervision of these services pursuant to paragraph six of Article 3 of this Act. 

	52. člen
	
	Article 52 

	(višina odškodnine)
	
	(Indemnity amount) 

	(1) Izvajalec poštnih storitev mora uporabniku poštnih storitev izplačati odškodnino v višini nastale škode, vendar največ do višine, določene v drugem odstavku tega člena.
	
	(1) A provider of postal services shall pay a postal service user an indemnity equivalent to the amount of damage caused; this, however, shall not exceed the amounts laid down in paragraph two of this Article. 

	(2) Najvišja odškodnina za:
	
	(2) The maximum indemnity for: 

	95. izgubo, poškodbo, krajo ali izropanje vrednostne pošiljke je označena vrednost poštne pošiljke;
	
	1. loss, damage, theft or robbery of an insured item shall be the postal item’s stated value; 

	96. izgubo ali krajo poštnega paketa in priporočene poštne pošiljke je 15‑kratna cena, plačana za izvedeno poštno storitev;
	
	2. loss or theft of a postal parcel or of a registered postal item shall be the price paid for the executed postal service multiplied by a factor of 15; 

	97. izropanje ali poškodbo poštnega paketa ali priporočene poštne pošiljke je 10‑kratna cena, plačana za izvedeno poštno storitev;
	
	3. theft or damage of a postal parcel or of a registered postal item shall be the price paid for the executed postal service multiplied by a factor of 10; 

	98. neizvedeno, nepopolno ali napačno izvedeno poštno storitev prenosa priporočene in vrednostne poštne pošiljke ter poštnega paketa je cena, plačana za izvedeno poštno storitev;
	
	4. unexecuted, incomplete or incorrectly executed postal service relating to the routing of a registered and insured postal item or postal parcel shall be the price paid for the executed postal service; 

	99. prekoračitev roka prenosa priporočene in vrednostne poštne pošiljke ter poštnega paketa je cena, plačana za izvedeno poštno storitev;
	
	5. exceeding the time limit for routing of a registered and insured postal item and of a postal parcel shall be the price paid for the executed postal service; 

	100. izgubo poštne pošiljke s potrdilom je cena, plačana za izvedeno poštno storitev.
	
	6. loss of a postal item with receipt shall be the price paid for the executed postal service. 

	(3) V primerih iz 1., 2. in 3. točke prejšnjega odstavka ima uporabnik poštnih storitev pravico tudi do povrnitve plačane cene za prenos poštne pošiljke, razen tistega dela cene, ki je bila plačana za zavarovanje pošiljke.
	
	(3) In cases under points 1, 2 and 3 of the preceding paragraph, the user of postal services shall be entitled to reimbursement of the price paid for routing of the postal item, excluding the part of the price relating to postal item insurance. 

	(4) Ne glede na drugi odstavek tega člena se najvišje mogoče odškodnine za poštne pošiljke v mednarodnem poštnem prometu določijo v skladu z določili aktov Svetovne poštne zveze, ki veljajo v Republiki Sloveniji.
	
	(4) Notwithstanding the provisions of paragraph two of this Article, the highest possible indemnities for cross-border postal items shall be determined in accordance with the provisions of Universal Postal Union acts applicable in Slovenia. 

	(5) Izvajalec poštnih storitev v nobenem primeru ni odgovoren za posredno škodo in izgubljeni dobiček.
	
	(5) A postal service provider shall on no account be held liable for indirect damage or lost profit. 

	X. ZAUPNOST POŠTNIH POŠILJK IN VARSTVO OSEBNIH PODATKOV
	
	X. CONFIDENTIALITY OF POSTAL ITEMS AND PERSONAL DATA PROTECTION 

	53. člen
	
	Article 53 

	(zaupnost poštnih pošiljk)
	
	(Confidentiality of postal items) 

	(1) Izvajalci poštnih storitev morajo varovati zaupnost poštnih pošiljk v skladu z zakonom, ki ureja varstvo osebnih podatkov.
	
	(1) Postal service providers shall ensure the confidentiality of postal items pursuant to the act governing the protection of personal data. 

	(2) Izvajalci poštnih storitev ne smejo pridobivati informacij o vsebini poštnih pošiljk ter podatkov o dejstvih in okoliščinah poštnega prometa. Če morajo izvajalci poštnih storitev pridobiti podatke o dejstvih ali okoliščinah, povezanih s prenesenimi poštnimi pošiljkami zaradi samega izvajanja poštnih storitev ter reševanja reklamacij in pritožb, jih lahko pridobijo le v takem obsegu in za toliko časa, kot je potrebno za izvajanje poštnih storitev, reševanje reklamacij in pritožb. Izvajalci poštnih storitev lahko ob soglasju posameznika dajejo podatke, ki so jih pridobili o tem posamezniku. Za soglasje se šteje izrecna pisna privolitev posameznika.
	
	(2) Postal service providers shall not be entitled to acquire information regarding the content of postal items and data relating to facts and circumstances in connection with postal traffic. Where postal service providers are required to acquire the necessary facts or circumstances relating to the conveyed postal items solely with a view to performing the postal services and resolving complaints reffered to in Article 51 of this Act and  other complaints, these may be acquired only to such an extent and for such a period of time as is necessary for the performance of the postal services and the settlement of the claim or complaint in question. Postal service providers may, subject to the prior consent of the individual, deliver data that they have acquired on this individual. Consent shall be deemed to be valid when given exclusively in the form of written approval by an individual. 

	(3) Pravne in fizične osebe, ki so izvajale poštne storitve, morajo varovati zaupnost poštnih pošiljk tudi po koncu dejavnosti, v okviru katere so jo bile dolžne varovati.
	
	(3) Legal or natural persons providing postal services shall be required to protect the confidentiality of postal items, even after the termination of the activity within which they were required to ensure such privacy. 

	(4) Izvajalci poštnih storitev morajo vzpostaviti ustrezne sisteme za preprečevanje posegov v zaupnost poštnih pošiljk.
	
	(4) Providers of postal services shall put in place appropriate systems to prevent prejudice to postal item confidentiality. 

	(5) Ne glede na določbe tega člena se lahko od dolžnosti varovanja zaupnosti poštnih pošiljk odstopi v skladu s 55. členom tega zakona.
	
	(5) Notwithstanding the provisions of this Article, the obligation to protect the confidentiality of postal items may be subject to derogations pursuant to Article 55 of this Act.

	54. člen
	
	Article 54 

	(podatki o uporabnikih poštnih storitev)
	
	(Data on postal service users) 

	(1) Izvajalci poštnih storitev smejo zbirati in obdelovati osebne podatke uporabnikov poštnih storitev, ki so sestavni del naslova poštne pošiljke, če te podatke potrebujejo za izvajanje poštnih storitev ali za trženje in raziskave trga.
	
	(1) Postal service providers may collect and process the personal data of postal service users that are a constituent part of the address of a postal item, provided such data are needed for the provision of postal services or for marketing or market research purposes. 

	(2) Izvajalec poštnih storitev mora podatke iz prejšnjega odstavka obdelovati skladno z zakonom, ki ureja varstvo osebnih podatkov.
	
	(2) Postal service providers shall be required to process data referred to in the preceding paragraph pursuant to the act governing personal data protection. 

	55. člen
	
	Article 55 

	(zakoniti nadzor)
	
	(Legal supervision) 

	(1) Kadar je v skladu z zakonom, ki ureja kazenski postopek, ali z zakonom, ki ureja Slovensko obveščevalno varnostno agencijo, potreben zakoniti nadzor zaradi uvedbe ali poteka kazenskega postopka ali varnosti države, morajo izvajalci poštnih storitev pristojnemu organu na podlagi odredbe pristojnega organa na svoje stroške omogočiti dostop do vsebine poštnih pošiljk ter sporočiti podatke o dejstvih in okoliščinah poštnega prometa.
	
	(1) Where pursuant to the act governing criminal procedure or the act governing the Slovene Intelligence and Security Agency, legal supervision is required with a view to instigating or conducting criminal proceedings or for national security reasons, postal service providers, pursuant to an order issued by a competent authority, shall be required to provide the competent body with access to the content of postal items, and to submit data on the facts and circumstances relating to postal traffic. 

	(2) Pristojni organ mora izvajalcu poštnih storitev pred pregledom vsebine poštne pošiljke izročiti prepis tistega dela izreka odredbe pristojnega organa, ki se nanaša na uporabnika določene poštne storitve. Prepis izreka te odredbe opravi organ, ki je odredbo izdal.
	
	(2) Prior to examining the content of a postal item, the competent body shall submit to the postal service provider a transcript of that section of the operative part of the order issued by the competent authority that refers to the user of postal services. The transcript of the operative part of the order shall be made by the authority that issued the order. 

	(3) Izvajalci poštnih storitev morajo za zakoniti in neodvisni nadzor na svoje stroške zagotoviti neizbrisno evidenco posegov, ki so bili opravljeni na podlagi tega člena, in podatke o tem varovati kot uradno tajnost.
	
	(3) For the purposes of lawful and independent supervision, postal service providers, at their own expense, shall provide non-erasable records of actions taken pursuant to this Article and to protect the relevant data thereof as an official secret. 

	(4) Izvajalci poštnih storitev morajo podatke o evidenci posegov iz prejšnjega odstavka hraniti najmanj 10 let ter jih v skladu z oznako stopnje tajnosti prepisa odredbe pristojnega organa obravnavati in varovati kot tajni podatek v skladu s predpisi o tajnih podatkih.
	
	(4) Postal service providers shall keep data relating to the records referred to in the preceding paragraph for a period of at least 10 years and, in accordance with the assigned level of classification relating to the transcript of the order of the competent authority, shall handle and protect them as confidential pursuant to the applicable regulations on classified information. 

	XI. AGENCIJA
	
	XI. AGENCY 

	56. člen
	
	Article 56 

	(splošna določba)
	
	(General provision) 

	(1) Če ta zakon ne določa drugače, se za vodenje, poslovanje in delovanje agencije uporabljajo zakon, ki ureja elektronske komunikacije, in notranji akti agencije.
	
	(1) Unless provided otherwise by this Act, the management, operation and activities of the Agency shall be regulated by the act governing electronic communications and by internal acts adopted by the Agency. 

	(2) Agencija vodi postopek in izdaja posamične akte po zakonu, ki ureja splošni upravni postopek, če s tem zakonom ni drugače določeno.
	
	(2) The Agency shall conduct proceedings and issue other individual acts pursuant to the act governing general administrative procedure, unless provided otherwise by this Act.

	(3) Posamični akti agencije so dokončni, če ta zakon ne določa drugače.
	
	(3) Individual acts by the Agency shall be final, unless provided otherwise by this Act. 

	(4) Agencija sama opravlja upravno izvršbo svojih izvršljivih odločb ter pri tem izreka ustrezne kazni in uporablja prisilne ukrepe, predpisane z zakonom o splošnem upravnem postopku. Upravno izvršbo denarnih obveznosti opravi davčni organ po postopku, predpisanem za izvršbo davčnih obveznosti.
	
	(4) The Agency shall itself conduct administrative implementation of its enforceable decisions and in so doing may impose appropriate penalties and coercive measures laid down by the General Administrative Procedure Act. Administrative enforcement of pecuniary obligations shall be performed by the tax authority in accordance with the procedure laid down for the purposes of enforcement of tax obligations. 

	(5) Zoper dokončne posamične akte agencije je zagotovljeno sodno varstvo v upravnem sporu.
	
	(5) Judicial protection in an administrative dispute shall be provided against final individual acts by the Agency. 

	57. člen
	
	Article 57 

	(cilji delovanja agencije)
	
	(Objectives of functioning of the Agency) 

	(1) Agencija pri izvajanju svojih nalog sledi ciljem zagotavljanja univerzalne storitve, varstva pravic uporabnikov in spodbujanja konkurence na trgu poštnih storitev. Za uresničitev teh ciljev agencija sprejema ukrepe, sorazmerne ciljem, ki jih želi doseči. Pri tem agencija deluje pregledno in zagotavlja, da v podobnih okoliščinah ni diskriminacije med izvajalci poštnih storitev.
	
	(1) In performing its tasks, the Agency shall pursue the objectives of universal service provision, the protection of user's rights and the encouragement of competition on the postal services market. In pursuit of these objectives, the Agency shall take action proportionate to the objectives that it seeks to achieve. In doing so, the Agency shall act transparently and shall guarantee that, under similar circumstances, no discrimination exists among postal service providers. 

	(2) Agencija pri izvajanju svojih nalog sodeluje z drugimi državnimi organi in ustanovami, še posebej z organom, pristojnim za varstvo konkurence, in pri zadevah skupnega interesa z organom, pristojnim za varstvo potrošnikov. Agencija sodeluje tudi s pristojnimi regulativnimi organi držav članic Evropske unije in Evropsko komisijo ter ustreznimi organi v drugih državah in organi mednarodnih organizacij.
	
	(2) In performing its tasks, the Agency shall cooperate with other government authorities and institutions, in particular with the competition protection authority and the consumer protection authority in matters of common interest. In addition, the Agency shall cooperate with the competent regulatory authorities of European Union Member States and the European Commission, as well as with other corresponding authorities in third countries and international organisation bodies. 

	(3) Agencija lahko s splošnim aktom podrobneje uredi vprašanja, ki se pojavijo pri izvrševanju posameznih določb tega zakona.
	
	(3) The Agency may by general act specify issues arising from the implementation of individual provisions under this Act. 

	58. člen
	
	Article 58 

	(financiranje agencije)
	
	(Financing the Agency) 

	Sredstva za delo v okviru pooblastil na podlagi tega zakona agencija ustvarja s prihodki iz letnih plačil zavezancev na podlagi 34. člena tega zakona, ki jih ti nakazujejo na njen račun.
	
	(1) Funds for the Agency’s operation, as laid down by this Act, shall be created by revenues from annual payments made to its account by liable persons pursuant to Article 34 of this Act. 

	59. člen
	
	Article 59 

	(uradna evidenca agencije)
	
	(Official Agency records) 

	(1) Agencija vodi uradno evidenco izvajalcev poštnih storitev.
	
	(1) The Agency shall keep official records of postal service providers. 

	(2) V uradni evidenci izvajalcev poštnih storitev se vodijo ti podatki:
	
	(2) The following data shall be kept in the official records of postal service providers: 

	101. firma družbe ali samostojnega podjetnika posameznika ali njegov naziv;
	
	1. the title or name of the company or of the individual sole trader; 

	102. ime in priimek odgovorne osebe pravne osebe;
	
	2. full name of the legal person’s responsible person; 

	103. matična številka, davčna številka in sedež ali naslov fizične ali pravne osebe;
	
	3. the registration number, tax number and registered office or address of the natural or legal person; 

	104. podatki o izdani odločbi, vrstah poštne storitve, drugi podatki iz odločbe ter podatki o njenem prenehanju;
	
	4. data on issued decisions, types of postal service and other data contained in decisions, and data on termination of their validity; 

	105. podatki o obvestilih, vrstah poštne storitve;
	
	5. data on notifications and types of postal service; 

	106. podatki o izpolnjevanju obveznosti izvajalcev poštnih storitev, ki izvirajo iz tega zakona;
	
	6. data on the fulfilment of obligations by postal service providers arising from this Act; 

	107. podatki o kaznovanosti zaradi prekrška, določenega s tem zakonom.
	
	7. data on penalties imposed on grounds of a violation as defined by this Act.

	60. člen
	
	Article 60 

	(plačevanje finančnih obveznosti)
	
	(Payment of financial obligations) 

	(1) Zavezanci za plačilo prispevka za nadomestilo za zagotavljanje univerzalne storitve na podlagi drugega odstavka 22. člena tega zakona in zavezanci za plačevanje plačila agenciji na podlagi 34. člena tega zakona in druge denarne obveznosti iz tega zakona morajo svoje denarne obveznosti poravnati v rokih, ki so določeni s posamičnim aktom agencije.
	
	(1) Persons liable to pay the contribution for the provision of universal postal services compensation pursuant to paragraph two of Article 22 of this Act and those liable for payment to the Agency pursuant to Article 34 of this Act, as well as other financial obligations arising from this Act, must settle their financial obligations within the time limits laid down by individual acts issued by the Agency. 

	(2) Če zavezanec iz prejšnjega odstavka v določenem roku ne poravna obveznosti, se ta prisilno izterja na način in po postopku, ki velja za prisilno izterjavo davčnih obveznosti.
	
	(2) If the liable person referred to in the preceding paragraph fails to settle the obligations within the specified time limit, such obligations shall be collected in the manner and according to the procedure as applicable for enforcement of the collection of tax obligations. 

	XII. ZAGOTAVLJANJE INFORMACIJ
	
	XII. PROVISION OF INFORMATION 

	61. člen
	
	Article 61 

	(zbiranje in dajanje podatkov, informacij in mnenj)
	
	(Collection and submission of data, information and opinions) 

	(1) Izvajalec poštnih storitev mora dati agenciji na njeno zahtevo, v obsegu in z vsemi podrobnostmi, kot jih zahteva, na voljo vse podatke in informacije, vključno s finančnimi informacijami in informacijami o izvajanju univerzalne storitve, ki jih agencija potrebuje za izvajanje svojih pristojnosti, ter za jasno opredeljene statistične namene in za poročanje Evropski komisiji ter mednarodnim organizacijam v skladu z mednarodnopravnimi akti, uveljavljenimi v Republiki Sloveniji.
	
	(1) At the request of the Agency, a provider of postal services shall provide the Agency with all data and information to the extent and to the level of detail it requires, including financial information and information concerning the provision of the universal service, which the Agency needs to carry out its competences; this also applies to clearly defined statistical purposes and to reporting to the European Commission and to international organisations in accordance with international legal acts applicable in the Republic of Slovenia. 

	(2) Agencija v zahtevi iz prejšnjega odstavka navede razloge, ki utemeljujejo to zahtevo. Pri tem upošteva, da morajo biti informacije in podatki, ki jih zahteva, sorazmerni z izvajanjem njenih nalog.
	
	(2) In relation to a request referred to in the preceding paragraph, the Agency shall give the grounds for its request for information. In so doing, it shall take into account that the requested data and information must be proportionate to the performance of its tasks. 

	(3) Izvajalci poštnih storitev predložijo informacije in podatke na zahtevo iz prvega odstavka tega člena takoj ali v roku in ob podrobnostih, kot jih zahteva agencija. Izvajalci po potrebi predložijo zahtevane informacije ali podatke z oznako zaupnosti ali poslovne tajnosti skladno z zakonom, ki ureja gospodarske družbe.
	
	(3) Postal service providers shall submit data and information referred to in paragraph one of this Article forthwith or within the time limit and to the level of detail required by the Agency. Providers shall, where necessary, submit the required data and information marked as confidential or a business secret in accordance with the Act regulating companies. 

	(4) Izvajalec poštnih storitev mora sporočiti osebne in druge podatke le, če tako izrecno določa zakon.
	
	(4) Postal service providers shall be required to submit personal and other data only where this is explicitly laid down by law. 

	(5) Agencija objavlja poročila o stanju s področja svojih pristojnosti skupaj s statističnimi, finančnimi in drugimi podatki organizacij, ki delujejo na teh področjih, pri čemer mora v skladu z zakonom varovati poslovno tajnost in druge poslovno občutljive podatke.
	
	(5) The Agency shall publish reports on the situation in areas falling within its competence, including statistical, financial and other data provided by organisations involved in these areas; in doing so, in accordance with the law it shall protect business secrets and other sensitive business data. 

	(6) Agencija mora sporočiti ministru obdelane informacije iz prvega odstavka tega člena.
	
	(6) The Agency shall transmit to the Minister the processed information referred to in paragraph one of this Article. 

	(7) Agencija mora sporočati Evropski komisiji na njeno zahtevo ustrezne in primerne informacije, ki jih ta potrebuje za izvajanje svojih nalog na poštnem področju. Mednarodnim organizacijam agencija sporoča podatke in informacije, ki jih mora Republika Slovenija dajati na podlagi mednarodnopravnih aktov, uveljavljenih v Republiki Sloveniji. Pri tem je treba ohraniti stopnjo zaupnosti in poslovne tajnosti.
	
	(7) The Agency, at the request of the European Commission, shall provide it with appropriate and relevant information necessary for it to perform its tasks in the area of postal services. The Agency shall communicate to international organisations any data and information that the Republic of Slovenia is required to provide on the basis of international legal acts applicable in the Republic of Slovenia. In so doing, it shall preserve their classification and business secrecy. 

	(8) Agencija lahko v smislu sodelovanja z ustreznimi organi v drugih državah in organi mednarodnih organizacij pristojnim organom držav članic Evropske unije pošilja podatke, pri čemer upošteva poslovno tajnost.
	
	(8) In cooperating with the relevant authorities of third countries and international organisation bodies, the Agency may provide information to the competent EU Member States authorities; however, in so doing, it shall respect business confidentiality. 

	XIII. REŠEVANJE SPOROV
	
	XIII. RESOLUTION OF DISPUTES 

	62. člen
	
	Article 62 

	(reševanje sporov)
	
	(Resolution of disputes) 

	(1) Kadar je tako določeno s tem zakonom, rešuje agencija v upravnem postopku spore med udeleženci v poštni dejavnosti, kot so spori med izvajalci poštnih storitev in med izvajalci poštnih storitev ter uporabniki poštnih storitev, če se spori nanašajo na pravice in obveznosti, ki jih določa ta zakon, na njegovi podlagi izdani predpisi in splošni akti, kar pa ne posega v morebitno sodno pristojnost.
	
	(1) Where so provided by this Act, in administrative proceedings the Agency shall settle disputes between participants in postal activities such as disputes between postal service providers, on the one hand, and between postal service providers and users, on the other, where such disputes concern rights and obligations laid down in this Act and secondary and general acts based on this Act, but without prejudice to the potential jurisdiction of the courts. 

	(2) Agencija si prizadeva rešiti spor najprej z uvedbo posredovalnega postopka iz 63. člena tega zakona.
	
	(2) The Agency shall first seek to settle disputes through the introduction of the conciliation procedure referred to in Article 63 of this Act. 

	(3) Če katera od strani nasprotuje posredovanju agencije ali to ne pripelje do poravnave ali sporazuma med stranmi, ter o isti zadevi ni bil sprožen sodni postopek, agencija na predlog katerekoli strani ali po uradni dolžnosti nadaljuje postopek reševanja spora in o sporu odloči z odločbo.
	
	(3) Where one of the parties is opposed to mediation by the Agency or where this does not lead to a settlement or an agreement between the sides and where no judicial procedure has been introduced on the matter, the Agency may, at the request of any of the parties involved or ex officio, continue the settlement procedure and resolve the dispute by taking a decision. 

	(4) Agencija izda odločbo iz prejšnjega odstavka v najkrajšem mogočem času, vendar najpozneje v štirih mesecih od uvedbe posredovalnega postopka.
	
	(4) A decision under the preceding paragraph shall be taken by the Agency as soon as possible, but no later than four months following the introduction of the conciliation procedure. 

	(5) Agencija mora odločiti na podlagi zakona, podzakonskih aktov in splošnih aktov ter v skladu s cilji zagotavljanja univerzalne storitve, varstva pravic uporabnikov poštnih storitev in spodbujanja konkurence na tem področju.
	
	(5) The Agency’s decision shall be based on this Act, secondary and general acts and taken in accordance with the objectives of the universal service provision, provisions on the protection of postal service users’ rights and on the principles of encouraging competition in this sector. 

	63. člen
	
	Article 63 

	(posredovanje)
	
	(Conciliation) 

	(1) Agencija po proučitvi zahteve za rešitev spora uvede posredovalni postopek, katerega namen je, da se strani medsebojno poravnata s sporazumom.
	
	(1) After examining a proposal for dispute settlement, the Agency shall introduce a conciliation procedure aimed at reaching mutual agreement between the parties. 

	(2) Agencija v osmih dneh od prejema predloga za rešitev spora ene od sprtih strani pisno obvesti sprti strani o uvedbi posredovalnega postopka in o pogojih za reševanje spora z odločbo agencije iz tretjega odstavka prejšnjega člena, če sporazuma ni.
	
	(2) Within eight days of receipt of a proposal for the settlement of a dispute, the Agency shall notify the litigious parties in writing of the introduction of the conciliation procedure and of the relevant conditions by way of the Agency’s decision referred to in the third paragraph of the preceding Article in cases where no agreement is reached. 

	(3) Agencija ima v posredovalnem postopku vlogo posrednika in vodi celoten postopek tako, da upošteva načela nepristranskosti, enakosti, pravičnosti in zaupnosti ter cilje, ki jim sledi skladno s 57. členom tega zakona.
	
	(3) The role of the Agency in the conciliation procedure shall be that of an intermediary required to conduct the procedure in such a manner as to take account of the principles of impartiality, equality and confidentiality, as well as of the objectives that it pursues in accordance with Article 57 of this Act. 

	(4) Če agencija vlagatelju zahteve za rešitev spora pošlje predlog za sporazumno rešitev, ki ga je pripravila nasprotna stran, vlagatelj pa na ta predlog v za to postavljenem roku ne odgovori, se šteje, da je pristal na ponujeno rešitev in umaknil zahtevek.
	
	(4) If the Agency transmits a proposal for amicable resolution prepared by the opposite party to an applicant, and if the applicant does not respond to it within the set time limit, it shall be deemed that the latter agrees with the proposed resolution and that it has withdrawn its claim. 

	(5) Posredovalni postopek je zaupen, kar mora spoštovati vsak, ki v njem kakorkoli sodeluje.
	
	(5) Conciliation procedures shall be confidential and shall be respected as such by all parties involved. 

	(6) Agencija pravila za posredovanje natančneje opredeli v splošnem aktu.
	
	(6) The Agency shall specify conciliation rules in detail in a general act. 

	XIV. NADZOR IN ODLOČANJE O PREKRŠKIH
	
	XIV. SUPERVISION AND DECISION-MAKING ON MINOR OFFENCES 

	64. člen
	
	Article 64 

	(pristojnosti za nadzor)
	
	(Supervisory competences) 

	(1) Pooblaščene osebe agencije nadzirajo izvajanje določb tega zakona, ki se nanašajo na izvajanje in kakovost univerzalne storitve, dostop do poštnega omrežja, splošne pogoje in oblikovanje cen izvajalca univerzalne storitve, prepoved subvencioniranja in na vodenje računovodstva izvajalcev univerzalne storitve ter izvajanje vseh posamičnih aktov, ki jih izdaja agencija v okviru svojih pristojnosti.
	
	(1) Authorized Agency employees shall supervise implementation of the provisions of this Act aimed at universal service performance and quality control, access to the postal network, general terms and conditions and price formation by a universal service provider, prohibition of subsidies, keeping of accounts by universal service providers, as well as the implementation of all individual acts issued by the Agency within its competence. 

	(2) Inšpektorji, pristojni za pošto, nadzirajo izvajanje določb tega zakona ter na njegovi podlagi izdanih predpisov, ki jih ne nadzorujejo pooblaščene osebe agencije na podlagi prejšnjega odstavka.
	
	(2) Inspectors competent for postal services shall carry out inspections concerning the implementation of this Act and of regulations issued under this Act not subject to supervision by authorized Agency persons under the preceding paragraph. 

	(3) Naloge nadzora iz prvega odstavka tega člena, ki je v pristojnosti agencije, izvajajo osebe, ki so zaposlene na agenciji in jih minister pooblasti za izvajanje teh nalog (v nadaljnjem besedilu: pooblaščene osebe agencije). Pooblaščene osebe agencije samostojno izvajajo naloge nadzora po tem zakonu, vodijo upravni postopek ter izdajajo odločbe in sklepe v upravnem postopku.
	
	(3) The tasks of inspection within the competence of the Agency, as referred to in paragraph one of this article, shall be performed by persons employed by the Agency and authorized by the Minister to perform such tasks (hereinafter: authorised Agency persons). Authorised Agency persons shall independently perform tasks of inspection under this Act, they shall conduct administrative procedures and issue decisions relating to administrative procedure 

	(4) Pooblastilo za izvajanje nalog nadzora se izkazuje s službeno izkaznico, ki jo izda minister. 
	
	(4) Authorisation for the performance of supervisory tasks shall be demonstrated by a work ID card issued by the Minister. 

	(5) Pooblaščene osebe agencije morajo izpolnjevati pogoje, ki jih predpisuje zakon, ki ureja inšpekcijski nadzor za inšpektorje.
	
	(5) Authorised Agency employees shall meet the conditions laid down by the act governing inspectors and inspection procedures. 

	(6) V postopku nadzora po tem zakonu se smiselno uporabljajo določbe zakona, ki ureja inšpekcijski nadzor, če s tem zakonom ni drugače določeno.
	
	(6) The supervision procedure shall, pursuant to this Act, apply mutatis mutandis the provisions of the act governing inspection procedures, unless provided otherwise by this Act. 

	65. člen
	
	Article 65 

	(ukrepi)
	
	(Measures) 

	(1) Če inšpektor ali pooblaščena oseba agencije pri izvajanju nalog nadzora ugotovi, da je kršen zakon ali drug predpis ali akt, katerega izvajanje nadzoruje, ima pravico in dolžnost:
	
	(1) If during supervision an inspector or authorised Agency persons establish that this Act or other regulations or acts whose implementation is subject to supervision have been violated, they shall have the right and duty to: 

	108. odrediti ukrepe za odpravo nepravilnosti in pomanjkljivosti v roku, ki ga sam določi;
	
	1. order measures to remedy the irregularities and deficiencies within a time limit as specified by them; 

	109. postopati kot prekrškovni organ v skladu z zakonom, ki ureja prekrške, in predlagati uvedbo postopka zaradi prekrška;
	
	2. act as a minor offence authority in accordance with the Act governing minor offences or propose the instigation of proceedings on the grounds of the minor offence; 

	110. izreči globo za prekršek;
	
	3. impose a fine for the minor offence; 

	111. predlagati pristojnemu organu sprejem ukrepov;
	
	4. propose adoption of measures by the competent body; 

	112. začasno prepovedati nadaljnje izvajanje dejavnosti, če se ne izvaja v skladu z zakonom.
	
	5. temporarily prohibit further performance of the activity, unless performed in accordance with the Act; 

	(2) Inšpektor ali pooblaščena oseba agencije mora, ko ugotovi kršitve zakona ali drugega predpisa ali akta, katerega izvajanje nadzoruje, izdati pisno odločbo najpozneje v osmih dneh po opravljenem nadzoru.
	
	(2) In the event of a violation of this Act or of other regulations or acts whose implementation is supervised by the inspector or the authorised Agency employee, they shall issue a written decision within eight days, at the latest, following the completion of supervision. 

	66. člen
	
	Article 66 

	(sodno varstvo in pritožba)
	
	(Judicial protection and appeals) 

	(1) Odločba agencije, izdana v postopku nadzora na podlagi tega zakona, je v upravnem postopku dokončna. Zoper odločbo se lahko vloži tožba v upravnem sporu.
	
	(1) A decision by the Agency issued within an inspection procedure and based on this Act shall be final. Action against such decision may be lodged in an administrative dispute. 

	(2) Zoper odločbo inšpektorja je v 15 dneh od njene vročitve dovoljena pritožba na ministrstvo. Pritožba ne zadrži njene izvršitve.
	
	(2) An appeal against an inspector’s decision may be addressed to the competent ministry within 15 days of its service. Appeals shall not stay execution of the decision. 

	67. člen
	
	Article 67 

	(prekrškovni organi)
	
	(Violation bodies) 

	(1) Agencija in pristojni inšpektorat odločata o prekrških, določenih s tem zakonom, kot prekrškovni organ v skladu z zakonom, ki ureja prekrške, vsak na svojem področju, ki ga nadzirata.
	
	(1) The Agency and the competent inspectorate shall decide on minor offences as defined by this Act, both acting as minor offence authority pursuant to the act governing minor offences each in its respective area of supervision. 

	(2) Prekrškovni organ po tem zakonu sme v hitrem postopku izreči tudi globo v znesku, ki je višji od najnižje predpisane globe, določene s tem zakonom. Če s tem zakonom ni drugače določeno, uporablja prekrškovni organ za prekrške določbe zakona, ki ureja prekrške.
	
	(2) The minor offence authority may impose a fine higher than the prescribed lowest fine as provided in this Act by expedited procedure under this Act. With regard to minor offences and unless provided otherwise by this Act, the minor offence authority shall apply the provisions of the act governing minor offences. 

	XV. KAZENSKE DOLOČBE
	
	XV. PENALTY PROVISIONS 

	68. člen
	
	Article 68 

	(prekrški)
	
	(Minor offences) 

	(1) Z globo od 100.000 do 400.000 eurov se kaznuje za prekršek pravna oseba, ki se po zakonu, ki ureja gospodarske družbe, šteje za srednjo ali veliko gospodarsko družbo, če:
	
	(1) Legal persons considered to be a medium-sized or large company under the Act regulating companies shall be fined from EUR 100,000 to EUR 400,000 for the offences of:

	113. ne izvaja univerzalne storitve v notranjem in čezmejnem poštnem prometu v skladu s četrtim odstavkom 3. člena tega zakona;
	
	1. failing to perform the universal service in domestic and cross-border postal service in compliance with paragraph three of Article 3 of this Act; 

	114. pri izvajanju univerzalne storitve vsaj devet mesecev zapored ali 12 mesecev v dveh letih ne dosega kakovosti iz šestega odstavka 3. člena tega zakona;
	
	2. failing to achieve in the performance of the universal service the quality of service referred to in paragraph six of Article 3 of this Act for at least nine successive months or within 12 months over two years;

	115. ne izvaja univerzalne storitve pod enakimi pogoji za vse uporabnike poštnih storitev trajno, redno in nemoteno v skladu s prvim odstavkom 5. člena tega zakona;
	
	3. failing to provide permanent, regular and undisturbed performance of the universal service under equal conditions for all postal service users in compliance with paragraph one of Article 5 of this Act; 

	116. ne zagotavlja univerzalne storitve vsem uporabnikom poštnih storitev najmanj pet delovnih dni tedensko, najmanj en sprejem in eno dostavo na dom ali v prostore vsake fizične ali pravne osebe v skladu s tretjim in četrtim odstavkom 5. člena tega zakona;
	
	4. failing to provide each user of postal services at least five days a week with a minimum of one clearance and one delivery to the home or premises of every natural or legal person in compliance with paragraphs three and four of Article 5 of this Act;

	117. ne izpolnjuje zahtev iz petega odstavka 5. člena tega zakona;
	
	5. failing to meet the requirements of paragraph five of Article 5 of this Act; 

	118. prenese odločbo na drugo fizično ali pravno osebo (tretji odstavek 26. člena);
	
	6. transferring a decision to another natural or legal person (paragraph three of Article 26); 

	119. ne spoštuje pravic in obveznosti, določenih v odločbi (prvi odstavek 27. člena);
	
	7. failing to observe rights and obligations as specified in the decision (paragraph one of Article 27);

	120. cen univerzalne storitve ne oblikuje v skladu s 35. členom tega zakona;
	
	8. failing to formulate the universal service price in compliance with Article 35 of this Act;

	121. ne vodi ustrezne ločitve na računovodski ravni v skladu s prvim in drugim odstavkom 36. člena tega zakona;
	
	9. failing to keep appropriate separation of accounting in compliance with paragraphs one and two of Article 36 of this Act; 

	122. ne spoštuje prepovedi subvencioniranja v skladu s petim odstavkom 36. člena tega zakona;
	
	10. failing to observe the prohibition of subsidies in compliance with paragraph five of Article 36 of this Act; 

	123. agenciji ne zagotovi primerno podrobnih informacij o sistemih stroškovnega računovodstva v skladu s sedmim odstavkom 36. člena tega zakona.
	
	11. failing to provide the Agency with adequate detailed information on cost accounting systems in compliance with paragraph seven of Article 36 of this Act. 

	(2) Z globo od 10.000 do 40.000 eurov se za prekršek kaznuje pravna oseba in samostojni podjetnik posameznik, ki stori prekršek iz prejšnjega odstavka.
	
	(2) A legal person and an individual sole trader shall be fined from EUR 10,000 to EUR 40,000 for the offences referred to in the preceding paragraph. 

	(3) Z globo od 2.000 do 8.000 eurov se za prekršek kaznuje odgovorna oseba pravne osebe in odgovorna oseba samostojnega podjetnika posameznika, ki stori prekršek iz prvega odstavka tega člena.
	
	(3) The responsible person of a legal person and the responsible person of an individual sole trader shall be fined from EUR 2,000 to EUR 8,000 for the offences referred to in paragraph one of this Article. 

	69. člen
	
	Article 69 

	(prekrški)
	
	(Minor offences) 

	(1) Z globo od 20.000 do 80.000 eurov se kaznuje za prekršek pravna oseba, ki se po zakonu, ki ureja gospodarske družbe, šteje za srednjo ali veliko gospodarsko družbo, če:
	
	(1) Legal persons considered to be a medium-sized or large company under the Act regulating companies shall be fined from EUR 20,000 to EUR 80,000 for the offences of: 

	124. pri izvajanju univerzalne storitve tri mesece zapored ali štiri mesece v enem letu ne dosega kakovosti iz šestega odstavka 3. člena tega zakona;
	
	1. failing to achieve in the performance of the universal service the quality of service referred to in paragraph six of Article 3of this Act for three successive months or within four months over one year ; 

	125. ne objavlja informacij v skladu s prvim odstavkom 6. člena tega zakona;
	
	2. failing to publish information in accordance with paragraph one of Article 6 of this Act; 

	126. namerno ali iz malomarnosti predloži neresnične podatke v zahtevi iz prvega odstavka 20. člena ali obvestilu iz četrtega odstavka 23. člena tega zakona;
	
	3. intentionally or by negligence submitting false data relating to the requirements under paragraph one of Article 20 or to communication under paragraph four of Article 23 of this Act; 

	127. ne prispeva v kompenzacijski sklad v skladu z drugim odstavkom 22. člena ter prvim in tretjim odstavkom 23. člena tega zakona;
	
	4. failing to contribute to the compensation fund in compliance with paragraph two of Article 22 and paragraphs one and three of Article 23 of this Act; 

	128. pisno ne obvesti agencije o izvajanju poštnih storitev v skladu s prvim odstavkom 24. člena tega zakona;
	
	5. failing to notify the Agency in writing about the provision of postal services in compliance with paragraph one of Article 24 of this Act; 

	129. ne obvesti agencije o spremembi izvajanja poštnih storitev ali o spremembi podatkov v skladu z drugim odstavkom 25. člena tega zakona;
	
	6. failing to notify the Agency about any change regarding the provision of postal services or change of data in compliance with paragraph two of Article 25 of this Act. 

	130. iz neupravičenega razloga ne sklene pogodbe o dostopu do poštnega omrežja v skladu s prvim odstavkom 32. člena tega zakona;
	
	7. failing without justifiable grounds to conclude a contract on access to the public postal network in compliance with paragraph one of Article 32 of this Act; 

	131. uveljavi splošne pogoje in cene brez soglasja agencije (tretji odstavek 37. člena);
	
	8. applying general terms and conditions and prices without obtaining prior consent from the Agency (paragraph three of Article 37); 

	132. ne objavi kot sestavni del splošnih pogojev postopka reševanja ugovorov uporabnikov poštnih storitev (tretji odstavek 39. člena);
	
	9. failing to publish the procedure for settling complaints filed by users of postal services (paragraph three of Article 39); 

	133. izdaja poštne znamke v nasprotju s 46. členom tega zakona;
	
	10. issuing postage stamps contrary to Article 46 of this Act; 

	134. naklepno ali iz malomarnosti opravi prenos poštne pošiljke, katere prenos je prepovedan (48. člen);
	
	11. intentionally or by negligence performing the conveyance of a postal item whose conveyance is prohibited (Article 48); 

	135. ne zagotavlja zaupnosti poštnih pošiljk in varstva osebnih podatkov v skladu s 53. členom tega zakona.
	
	12. failing to ensure the confidentiality of postal items and the protection of personal data in accordance with Article 53 of this Act. 

	(2) Z globo od 2.000 do 8.000 eurov se za prekršek kaznuje pravna oseba in samostojni podjetnik posameznik, ki stori prekršek iz prejšnjega odstavka.
	
	(2) A legal person and an individual sole trader shall be fined from EUR 2,000 to EUR 8,000 for the offences referred to in the preceding paragraph. 

	(3) Z globo od 400 do 2.000 eurov se za prekršek kaznuje odgovorna oseba pravne osebe in odgovorna oseba samostojnega podjetnika posameznika, ki stori prekršek iz prvega odstavka tega člena.
	
	(3) The responsible person of a legal person or the responsible person of an individual sole trader shall be fined from EUR 400 to EUR 2,000 for the offences referred to in paragraph one of this Article. 

	70. člen
	
	Article 70 

	(prekrški)
	
	(Minor offences) 

	(1) Z globo od 2.000 do 8.000 eurov se kaznuje za prekršek pravna oseba, ki se po zakonu, ki ureja gospodarske družbe, šteje za srednjo ali veliko gospodarsko družbo, če:
	
	(1) Legal persons considered to be a medium-sized or large company under the Act regulating companies shall be fined from EUR 2,000 to EUR 8,000 for the offences of: 

	136. ne pošilja podatkov in informacij iz četrtega odstavka 23. člena tega zakona;
	
	1. failing to communicate data and information referred to in paragraph four of Article 23( of this Act;

	137. ne sporoči statusnih sprememb v skladu z drugim odstavkom 27. člena tega zakona;
	
	2. failing to notify transformations of the company’s legal status in compliance with paragraph two of Article 27 of this Act; 

	138. ne pošlje agenciji kopije pogodbe, njene morebitne spremembe ali dopolnitve v skladu s prvim odstavkom 32. člena tega zakona;
	
	3. failing to transmit to the Agency a copy of a contract and any possible amendments in compliance with paragraph one of Article 32 of this Act; 

	139. ne objavi pregledno in nediskriminacijsko pogojev za dostop v skladu z drugim odstavkom 32. člena tega zakona;
	
	4. failing to publish the conditions for access in a transparent and non-discriminatory manner in compliance with paragraph two of Article 32 of this Act; 

	140. ne zagotovi prenosa poštnih pošiljk v skladu s prvim in drugim odstavkom 33. členom tega zakona;
	
	5. failing to ensure the conveyance of postal items in compliance with paragraphs one and two of Article 33 of this Act; 

	141. ne poravna plačila agenciji v skladu s 34. členom tega zakona;
	
	6. failing to make payment to the Agency in compliance with Article 34 of this Act; 

	142. ne objavi splošnih pogojev in cen v skladu s prvim in tretjim odstavkom 37. člena tega zakona;
	
	7. failing to publish general terms and conditions and prices in compliance with paragraphs one and three of Article 37 of this Act; 

	143. ne poskrbi, da je izvleček veljavnega cenika na vidnem in dosegljivem mestu ali na zahtevo uporabnika ne omogoči vpogleda v celoten cenik poštnih storitev v skladu s prvim odstavkom 38. člena tega zakona;
	
	8. failing to display a summary of the valid tariff in a visible and accessible place or failing to provide access to the full price list at a user’s request in compliance with paragraph one of Article 38 of this Act; 

	144. dostavi poštno pošiljko v nasprotju z 41. in 42. členom tega zakona;
	
	9. delivering a postal item in a manner contrary to Articles 41 and 42 of this Act; 

	145. kljub opozorilu v roku ne zagotovi namestitve, označitve, vzdrževanja in praznjenja hišnega predalčnika v skladu s tretjim odstavkom 43. člena tega zakona;
	
	10. despite formal notice, failing to provide the installation, labelling, maintenance and clearance of a letterbox in compliance with paragraph three of Article 43 of this Act; 

	146. preneha dostavljati poštne pošiljke v predalčnik, ne da bi o tem predhodno pisno obvestil agencijo v skladu s četrtim odstavkom 43. člena tega zakona;
	
	11. discontinuing delivery of postal items to a letterbox without prior notification in writing to the Agency in compliance with paragraph four of Article 43 of this Act; 

	147. vloži nenaslovljena oglaševalska, marketinška in druga sporočila v predalčnik, ki je označen z nalepko agencije, s katero je prepovedano vročanje take pošte v predalčnik (45. člen);
	
	12. placing unaddressed advertising, marketing and other publicity messages in a letterbox carrying a label issued by the Agency indicating that the placing of such mail in the concerned letterbox is prohibited (Article 45); 

	148. zbira osebne podatke uporabnikov poštnih storitev za drugačen namen, kot je določen v 54. členu tega zakona;
	
	13. collecting personal data relating to postal service users for purposes other than those laid down in Article 54 of this Act; 

	149. ne zagotovi neizbrisne evidence posegov v skladu s tretjim odstavkom 55. člena tega zakona;
	
	14. failing to provide non-erasable records of actions in compliance with paragraph three of Article 55 of this Act; 

	150. ne da agenciji podatkov, informacij, finančnih poročil in drugih poročil v skladu s prvim odstavkom 61. člena tega zakona.
	
	15. failing to provide the Agency with data, information, financial statements and other reports in compliance with Article 61 of this Act. 

	(2) Z globo od 200 do 800 eurov se za prekršek kaznuje pravna oseba in samostojni podjetnik posameznik, ki stori prekršek iz prejšnjega odstavka.
	
	(2) A legal person and an individual sole trader shall be fined from EUR 200 to EUR 800 for the offences referred to in the preceding paragraph. 

	(3) Z globo od 75 do 300 eurov se za prekršek kaznuje odgovorna oseba pravne osebe in odgovorna oseba samostojnega podjetnika posameznika, ki stori prekršek iz prvega odstavka tega člena.
	
	(3) The responsible person of a legal person and the responsible person of an individual sole trader shall be fined from EUR 75 to EUR 300 for the offences referred to in paragraph one of this Article. 

	71. člen
	
	Article 71 

	(prekrški)
	
	(Minor offences) 

	Če brez pooblastila uporabnika poštnih storitev ali lastnika stanovanja ali poslovnega prostora, čigar je predalčnik, nalepi, spremeni ali odstrani nalepko, ki jo je izdala agencija, in s katero je prepovedano vročanje nenaslovljenih oglaševalskih, marketinških in drugih sporočil v predalčnik (45. člen), se za prekršek z globo kaznuje:
	
	The following persons who, without authorisation from a postal service user or the owner of a housing unit or business premises attach, alter or remove the label issued by the Agency indicating that the placing of unaddressed advertising, marketing and other publicity messages in the letterbox is prohibited (Article 45), shall be fined as follows: 

	151. pravna oseba, ki se po zakonu, ki ureja gospodarske družbe, šteje za srednjo ali veliko gospodarsko družbo, v višini od 5.000 do 20.000 eurov;
	
	1. a legal person that under the Act governing companies is considered to be a medium-sized or large company, from EUR 5,000 to EUR 20,000; 

	152. pravna oseba in samostojni podjetnik posameznik v višini od 500 do 2.000 eurov;
	
	2. a legal person or an individual sole trader, from EUR 500 to EUR 2,000;

	153. posameznik v višini od 400 do 1.000 eurov.
	
	3. an individual, from EUR 400 to EUR 1,000. 

	XVI. PREHODNE IN KONČNE DOLOČBE
	
	XVI. TRANSITIONAL AND FINAL PROVISIONS 

	72. člen
	
	Article 72 

	(1) Rok za izdajo podzakonskih predpisov ter splošnih aktov agencije, ki so po tem zakonu obvezni na podlagi določb šestega odstavka 3. člena, četrtega odstavka 5. člena, drugega odstavka 20. člena, tretjega odstavka 21. člena, drugega in četrtega odstavka 34. člena, četrtega odstavka 45. člena, tretjega odstavka 46. člena, petega odstavka 48. člena in šestega odstavka 63. člena tega zakona, je eno leto od njegove uveljavitve.
	
	(1) The deadline for issuing implementing regulations and general acts adopted by the Agency which under this Act are binding under the provisions of paragraph six of Article, paragraph four of Article 5, paragraph two of Article 20, paragraph three of Article 21, paragraphs two and four of Article 34, paragraph four of Article 45, paragraph three of Article 46, paragraph five of Article 48 and paragraph six of Article 63 of this Act, shall be one year following its entry into force. 

	(2) Do izdaje ustreznih podzakonskih predpisov in splošnih aktov na podlagi tega zakona se uporabljajo predpisi in splošni akti iz drugega in tretjega odstavka 77. člena tega zakona, če niso v nasprotju z njim.
	
	(2) Until the issuance of appropriate implementing regulations and general acts under this Act, the regulations and general acts under paragraphs two and three of Article 77 shall apply unless they are contrary to this Act. 

	(3) Do izdaje splošnega akta iz četrtega odstavka 5. člena tega zakona se za nameščanje in dostavo preko izpostavljenih predalčnikov uporablja 36. člen Zakona o poštnih storitvah (Uradni list RS št. 42/02, 52/02 – ZJA in 37/04).
	
	(3) Until the issuance of the general act under paragraph four of Article 5 of this Act, Article 36 of the Postal Services Act (Official Gazette of the Republic of Slovenia [Uradni list RS], Nos 42/02, 52/02 – ZJA and 37/04) shall apply for the placing and delivery of postal items via detached letterboxes.

	73. člen
	
	Article 73 

	Izvajalec univerzalne storitve na dan uveljavitve tega zakona ima izključno pravico do izvajanja rezerviranih storitev do 31. decembra 2010.
	
	On the day this Act enters into force, universal service providers shall have exclusive right to the provision of reserved postal services until 31 December 2010. 

	74. člen
	
	Article 74 

	(1) Dosedanji izvajalec univerzalne storitve po uveljavitvi tega zakona nadaljuje z izvajanjem univerzalne storitve na podlagi dovoljenja, izdanega v skladu z Zakonom o poštnih storitvah (Uradni list RS št. 42/02, 52/02 – ZJA in 37/04), dokler ga agencija ne prilagodi temu zakonu z izdajo odločbe po tem zakonu.
	
	(1) A current universal service provider shall, following entry into force of this Act, continue the provision of the universal service on the basis of a licence issued under the Postal Services Act (Official Gazette of the Republic of Slovenia [Uradni list RS], Nos 42/02, 52/02 – ZJA and 37/04) until the Agency adapts such licence to this Act by issuing a decision pursuant to this Act. 

	(2) Agencija mora dovoljenje iz prejšnjega odstavka prilagoditi temu zakonu najpozneje v enem letu od njegove uveljavitve. Pri tem se z odločbo imenuje izvajalca univerzalne storitve za obdobje do izteka katerega bi sicer veljalo dovoljenje iz prejšnjega odstavka.
	
	(2) The Agency shall adapt the licence referred to in the preceding paragraph to this Act within one year of its entry into force. In doing so, a universal service provider shall be appointed by way of decision for a period valid until the expiry of the licence mentioned in the preceding paragraph. 

	(3) Agencija lahko najpozneje v roku enega leta od uveljavitve tega zakona odločbe, ki so bile izdane v skladu z Zakonom o poštnih storitvah (Uradni list RS št. 42/02, 52/02 – ZJA in 37/04) in s katerimi so bile zavezancem po uradni dolžnosti naložene obveznosti, delno ali v celoti razveljavi ali spremeni in jih prilagodi določbam tega zakona, če oceni, da je to skladno z načelom sorazmernosti ter cilji zagotavljanja univerzalne storitve, varstva pravic uporabnikov in spodbujanja konkurence na trgu poštnih storitev.
	
	(3) The Agency may, within one year of the entry into force of this Act, partly or in entirety annul or repeal decisions issued under the Postal Services Act (Official Gazette of the Republic of Slovenia [Uradni list RS], Nos 42/02, 52/02 – ZJA and 37/04) which impose ex officio obligations on liable persons, and may adapt them to the provisions of this Act if it considers that this conforms to the principle of proportionality and to the objectives of the universal service provision, the protection of user's rights and the encouragement of competition on the postal services market. 

	75. člen
	
	Article 75 

	Pri financiranju morebitnih neto stroškov obveznosti izvajanja univerzalne storitve v času od uveljavitve tega zakona do 31. decembra 2010, agencija upošteva, da se izračunani neto stroški obveznosti izvajanja univerzalne storitve iz 21. člena tega zakona zmanjšajo za višino morebitnega dobička iz rezerviranih storitev.
	
	In financing possible net costs relating to the obligation of the universal service provision in the period following the entry into force of this Act until 31 December 2010, the Agency shall take account of the fact that the calculated net costs of the universal service provision under Article 21 of this Act shall be reduced by the amount of the potential profit arising from the reserved postal services. 

	76. člen
	
	Article 76 

	(1) Fizične in pravne osebe, ki so pisno obvestile agencijo o izvajanju poštnih storitev na podlagi prvega odstavka 10. člena Zakona o poštnih storitvah (Uradni list RS št. 42/02, 52/02 – ZJA in 37/04) nadaljujejo izvajanje svoje dejavnosti v obsegu, na način in pod pogoji, določenimi v tem zakonu.
	
	(1) Natural and legal persons who have notified in writing the Agency of the provision of postal services pursuant to Article 10 of the Postal Services Act (Official Gazette of the Republic of Slovenia [Uradni list RS], Nos 42/02, 52/02 – ZJA and 37/04) shall continue their activities to the extent, in the manner and under the conditions laid down in this Act. 

	(2) Agencija lahko osebe iz prejšnjega odstavka pozove, da dopolnijo potrebne podatke in dokazila, če meni, da je to potrebno zaradi izvajanja tega zakona.
	
	(2) The Agency may call on persons referred to in the preceding paragraph to supplement the necessary data and evidence if it considers this necessary for the purpose of implementing this Act. 

	(3) Agencija najpozneje v enem letu od uveljavitve tega zakona prilagodi ugotovitvene sklepe iz drugega odstavka 13. člena Zakona o poštnih storitvah (Uradni list RS št. 42/02, 52/02 – ZJA in 37/04) temu zakonu, ali jih, če niso več potrebni, razveljavi ter o tem obvesti izvajalce poštnih storitev.
	
	(3) The Agency shall, within one year of the entry into force of this Act at the latest, adjust the declaratory decisions referred to in Article 13 of the Postal Services Act (Official Gazette of the Republic of Slovenia [Uradni list RS], Nos 42/02, 52/02 – ZJA and 37/04) to the provisions of this Act, or may – in the event that they are no longer necessary – abrogate them and notify universal service providers accordingly. 

	77. člen
	
	Article 77 

	(1) Z dnem uveljavitve tega zakona preneha veljati Zakon o poštnih storitvah (Uradni list RS št. 42/02, 52/02 – ZJA in 37/04).
	
	(1) On the day this Act enters into force, the Postal Services Act (Official Gazette of the Republic of Slovenia [Uradni list RS], Nos 42/02, 52/02 – ZJA and 37/04) shall cease to be in force. 

	(2) Z dnem uveljavitve tega zakona prenehajo veljati naslednji   podzakonski predpisi:
	
	(2) On the day this Act enters into force, the following implementing regulations shall cease to be in force: 

	154. Pravilnik o izdajanju poštnih vrednotnic (Uradni list RS št. 83/02    in 87/05),
	
	1. Rules on the issuing of postal valuables (Official Gazette of the Republic of Slovenia [Uradni list RS], No. 83/02 and 87/05). 

	155. Pravilnik o kakovosti in načinu izvajanja univerzalnih poštnih storitev (Uradni list RS št. 80/03, 118/04 in 37/06),
	
	2. Rules on the quality and method of providing universal postal services provision (Official Gazette of the Republic of Slovenia [Uradni list RS], No. 80/03, 118/04 and 37/06). 

	156. Pravilnik o vsebini splošnih pogojev izvajanja poštnih storitev (Uradni list RS št. 88/03 in 49/07),
	
	3. Rules on the on the content of general terms and conditions for the provision of postal services (Official Gazette of the Republic of Slovenia [Uradni list RS], No. 88/03 and 49/07). 

	157. Pravilnik o vsebini vloge in pogojih za izdajo dovoljenja za izvajanje univerzalnih poštnih storitev (Uradni list RS št. 89/03 in 39/07),
	
	4. Rules on the content of a licence application form and conditions for the provision of universal postal services (Official Gazette of the Republic of Slovenia [Uradni list RS], No. 89/03 and 39/07). 

	158. Pravilnik o načinu izračunavanja plačevanja pristojbin za izvajanje poštnih storitev (Uradni list RS št. 134/03),
	
	5. Rules on the accounting method for the payment of telecommunications services (Official Gazette of the Republic of Slovenia [Uradni list RS], No. 134/03), 

	159. Pravilnik o službeni izkaznici in znački pooblaščene osebe Agencije za pošto in elektronske komunikacije Republike Slovenije (Uradni list RS št. 61/06),
	
	6. Rules on the work ID card and badge of authorised persons of the Postal and Electronic Communications Agency of the Republic of Slovenia (Official Gazette of the Republic of Slovenia [Uradni list RS], No. 61/06), 

	160. Pravilnik o načinu ravnanja s poštnimi pošiljkami s prepovedano vsebino (Uradni list RS št. 85/06).
	
	7. Rules on handling postal items with prohibited content (Official Gazette of the Republic of Slovenia [Uradni list RS], No. 85/06). 

	(3) Z dnem uveljavitve tega zakona prenehajo veljati naslednji splošni akti:
	
	(3) On the day this Act enters into force, the following general acts shall cease to be in force: 

	161. Splošni akt o nomenklaturi poštnih storitev (Uradni list RS št. 54/03),
	
	1. General act on the nomenclature of postal services (Official Gazette of the Republic of Slovenia [Uradni list RS], No. 54/03), 

	162. Splošni akt o načinu vodenja in preverjanja ustreznosti računovodstva izvajalca univerzalne poštne storitve (Uradni list RS št. 91/04),
	
	2. General act on the method of keeping accounts and verifying the conformity of a universal postal service provider's accounts (Official Gazette of the Republic of Slovenia [Uradni list RS], No. 91/04), 

	163. Splošni akt o nalepki za prepoved vročanja v predalčnik (Uradni list RS št. 91/04),
	
	3. General act on the label for prohibition of delivery via mail box (Official Gazette of the Republic of Slovenia [Uradni list RS], No. 91/04), 

	164. Splošni akt o ravni dostopne cene univerzalne poštne storitve (Uradni list RS št. 91/04).
	
	4. General act on level of accessible price for universal postal service (Official Gazette of the Republic of Slovenia [Uradni list RS], No. 91/04). 

	78. člen
	
	Article 78 

	Ta zakon začne veljati trideseti dan po objavi v Uradnem listu Republike Slovenije.
	
	This Act shall enter into force on the thirtieth day following its publication in the Official Gazette of the Republic of Slovenia


